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1. MACIIOPT PABOYEM ITPOT'PAMMBI YYEBHOM JUCITATLINHBI

«Opranu3auus Npoaaku 0AHKOBCKUX MPOAYKTOB U YCJIyD»

1.1. Ob6aacTh npuMeHeHus nporpamMmbl. Pabouas mporpamma y4eOHOW IUCIUITIIMHBI
«Opranuzanys Npojaku OaHKOBCKUX HPOAYKTOB M YCIYI» SBIISIETCS YacTbiO MPOTPaMMBbI
noAroToBku  crienuanuctoB  cpexnero 3BeHa (IIIICC3) mno cnenumansHoctu  38.02.07
«baHKOBCKOE f1e510» U euHa 1)1 BceX GopM 00ydeHusl.

1.2. Mectro y4yeOHoii aucuuniauebl B crpykrype IIIICC3: yuebHast aucuuIuiMHA
«Opranusanus NpoAaku OAHKOBCKUX IMPOIYKTOB U YCIYr» OTHOCUTCS K BapHMaTHBHOM 4acTu
npo¢eCCHOHATIBHOIO LIUKJIA.

1.3. Ieau u 3aga4n y4yeOHOM AMCHMILIMHBI — TPeOOBaHMS K pe3yibTaTaM OCBOEHUS
y4eOHON JUCIUTUTHHBL:

B pesynbprare ocBoeHHs y4eOHOUM MUCHMIUIMHBI CTYJEHT JOJIKEH YMETh!

- TOpPOU3BOJIUTH MPOAAXY OAHKOBCKUX HPOAYKTOB M YCIYyr C HCIOJb30BaHUEM
MapKETUHTOBBIX TEXHOJIOTHU;

- OCYIIECTBJISATh UH(OPMALIMOHHOE COIIPOBOXKIECHNUE KIUEHTOB;

- OCYWIECTBISITH MOHUTOPUHT 3PPEKTUBHOCTH MPOAaX OAHKOBCKUX MPOTYKTOB.

B pe3ynbrate ocBoeHUs yueOHOMN AUCHUILIMHBI CTYIEHT JOJKEH 3HATD.

- BU/IbI OAHKOBCKHX MPOJYKTOB U YCIYT;

- METO/Ibl OCYIIECTBIECHUS MPOJAXKH OAHKOBCKUX MPOJIYKTOB U YCIIYT;

- CTpATeruio Mpoaaku.

B pe3ynbrate ocBoeHUs yueOHON AUCHUILIUHBI IOJIKHBI OBITh COPMHUPOBAHBI:

00uue Komnemenyuu, 6xur0uaOwUe 8 cedsi ChoCoOOHOCMb

- OK 1. IloHumaTh CyIIHOCTb U COLMAIbHYIO 3HAYMMOCTh CBOEH Oyaylel npodeccuu,
IIPOSIBJIATH K HEW YCTOWYMBBINA MHTEPEC.

- OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JESTEIbHOCTb, BHIOMPATh THUIIOBBIE METOMbI U
CHOCOOBI BBIMOJIHEHUS TPO(hECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3 (HEKTUBHOCTH U KaYEeCTBO.

- OK 3. [IpuHnMaTh pemeHns B CTAaHJAPTHBIX M HECTAHIAPTHBIX CUTYAIMsIX U HECTH 3a
HUX OTBETCTBEHHOCTb.

- OK 4. OcymiecTBisATh MOMCK M HCIOJIb30BaHHE HH(OpMAIMKM, HEOOXOAMMOM st
3 PEKTUBHOTO BBIMOJHEHUS MPOMECCHOHATBHBIX 33j7ad, NMPo(ecCHOHATBHOIO M JTMYHOCTHOTO
pa3BUTHSL.

- OKS5. Ucnonb3oBath ~ MHGOPMAIMOHHO-KOMMYHUKAIIUOHHBIE ~ TEXHOJOTUU B

npodecCHOHATBLHOM 1eATETbHOCTH.



npogheccuonanvnvle  KOMREMEHUUU,  COOMBEMCMBYIOWUE  OCHOBHLIM — BUOAM
npoeccuonanvbHoll oesmenbHoCmu

- IIK 1.4. OcymiecTBisATh MeX0aHKOBCKHE PaCUEThI.

- TIK 1.5. OcymiecTBnaATh MEXKAYHapOAHBIE pacyeTbl IO HSKCHOPTHO-UMIIOPTHBIM
olepaLusM.

- TIK 1.6. O6cnyxuBaTh pacyeTHBIE ONEpAIMH C HMCIIOJB30BAaHHEM Pa3IMYHBIX BHJIOB
IUIATEKHBIX KapT.

- TIK 2.1. OnenuBarh KpeaAUTOCIIOCOOHOCTD KJIIUEHTOB.

- TIK 2.2. OcymecTBiaTh 1 0hOPMIISITh BbIIaYy KPEIUTOB.

- TIK 2.3. OcymiecTBiATh COMPOBOXKIACHNE BBIJAHHBIX KPEIUTOB.

- TIK 2.4. IIpoBOauTh Omepanuy Ha PeIHKE MEXKOAHKOBCKUX KPEAUTOB.

- TIK 2.5. ®opMupoBaTh M PEryIMPOBAaTh pE3epBbl HA BO3MOXHBIE IOTEPU IO
KpeluTam.

1.4. KoJM4ecTBO 4YaCOB HA OCBOEHHME Y4eOHOI THCHUIIJIMHBI:

MaKCHMaJIbHOW y4yeOHOM Harpy3ku oOydaromierocs 82 yaca, B TOM 4yuciie: 00s3aTeabHON

ayJUTOPHOM yueOHOI Harpy3ku oOydatouierocs 56 4acos.



2. CTPYKTYPA U COJEPKAHUE YYEBHOU JACIATIIAHBI

2.1. O0beM y4eOHOM AUCHUIIMHBI U BUABI YIe0HOH padoThl

Bun yuyeOHo# padoThI O0bem yacoB
MaxkcumasbHasi yueOHasi Harpy3Ka 84
(Bcero)

Oo6si3aTesibHAsi  ayAuTOpHAasi  y4yeOHasi 56

Harpyska (Bcero)
B TOM YHCIIE:
JIEeKIUHU 24
nabopaTtopHbie pabOTHI -
MPAKTHYCCKHUE 3aHATUS 32
KOHTPOJIbHBIC PaOOTHI -
KypcoBasg  pabora  (mpoekt) (eciu -
PEYCMOTPEHO)
CamocrosiTesibHAasi  padora  CTydeHTa 22
(Bcero)
B TOM YHCIIC:
caMoCTOsITeNIbHAsT paboTa HaJl KypCOBOM -
paboToii (IpOeKTOM)
HccnenoBatenbckas padoTa -

Pa6ota c WH(POPMAITMOHHBIMHU 8
UCTOYHHUKAMU

Pedepatusnas padora 6
Pemenue 3agau -
TBopueckue 3aganus 4
IToaroroBka MIPE3EHTAIMOHHBIX 4
MaTepHaoB

CocTaBieHne TaOIuIl -
CocraBlieHHE TE3UCOB -
Koncynbranuu 4
ATTecTanus 1Mo JUCIHUTUIMHE IK3amen



2.2. TemaTH4yecKkui njaaH

o JTMCHMILJINHE «Opraﬂmaunﬂ npoaaxku 0aHKOBCKHX MPOAYKTOB U YCJIIYI'»

cnenuaabuoct 38.02.07 « BaHKkoOBCKOE 1€J10»

ouHas popma obyuernust

HaumenoBanue paznenoB u tem | Makcumanes | KonnuectBo aynutopHsix yacoB | Camoct
Has yueOHas | Tpu OYHOH Gopme o0ydeHHs OSITENIbH
Harpyska ast
cTyIenTa, Bcero | nexumm | IlpakTtuue pabora
qac. cxne CTYEHT
3aHATUSA a
Pa3zgen 1. BankoBckue
NPOAYKTHI H YCJIYTH
Tema 1.1. PpiHOK 6aHKOBCKUX 6 4 4 - 2
IPOJYKTOB U YCIIYT
Tema 1.2.Jleno3utHbie 6 4 2 2 2
OPOJYKTHI M YCIYTH
Tema 1.3.PacueTHble IPOAYKTHI 6 4 2 2 2
U YCIIyTH
Tema 1.4. KpeautHble NpoayKTh 6 4 2 2 2
U YCIIyTU
Tema 1.5.Vcnyru B 6 4 2 2 2
MHOCTPaHHOH BaJItOTE
(bU3HYECKUM JIHIIaM
Tema 1.6.IIpoune 6aHKOBCKHE 6 4 2 2 2
POJYKTHI M YCIYTH
Tema 1.7.11eHoBas moMTHKA 6 4 2 2 2
OaHka
Paznen 2. OcymecTBiieHue
NMPOAaKu 0AHKOBCKHUX
NPOAYKTOB M YCJIYT
Tema 2.1.0cHOBHBIE METOIBI 8 6 2 4 2
poaXHu 0aHKOBCKHX
IPOJYKTOB U YCIIYT
Tema 2.2.9tansl npoiaxu 8 6 2 4 2
0AaHKOBCKHX MPOJYKTOB M YCIYT
Tewma 2.3.Tlocnenpoaaxxuoe 8 6 2 4 2
00CITy’)KHUBaHUE KIIMEHTA
Tewma 2.4. CtpaTerust mpoaaxu 12 10 2 8 2
0AaHKOBCKUX MPOJYKTOB U yCIYT
KoHcynpranus 4 4
Htoro 82 56 24 32 22
DopmMa KOHTPOJIA JK3aMeH




2.3. Conepxanue y4eOHOM JUCHUILIHHBI «Opranu3anus Npoaaxu 0AaHKOBCKUX MPOAYKTOB U yCJIyD»

HaumenoBaHue pa3jiesioB u
TeM

Conep:kanue y4yeOHOro MaTepuaJia, JadopaTopHble padOThI M MPAKTHYECKUE 3AHATHS,
CaMOCTOSITe/IbHAasI padoTa CTY/IEHTOB, KypcoBasi pa6oTa (IpPoeKT)

O0BbeM
yacoB

YpoBeHb
OCBOEHUS

Paszgen 1. bankoBcKkHe NPOAYKTHI M yCJIYTH

Tema 1.1.
PeIHOK OaHKOBCKHUX

IPOAYKTOB U YCIIYT

Conep:kanue y4eOHOT0 MaTepuaJia

[TonsiTHe 1 XapakTepUCTHKA OAHKOBCKUX MPOAYKTOB M YCIYT

Krnaccudukanus 6aHKOBCKUX YCITYT.

bazoBblit 1 pacIMpEeHHBIA ACCOPTUMEHT YCIIYT.

Knaccugukanus peiHka 6aHKOBCKUX YCIyT

1
2
3
4
5

DTarbl aHAIN3a PhIHKA OAHKOBCKHUX YCIIYT.

N A

CamocrosiTeabHast paGOTa CTYACHTA

HpOBeCTI/I CCrMCHTAaMIO 0AaHKOBCKOT'O PbIHKaA

Tema 1.2.
Jleno3nuTHBIE IPOAYKTHI U

yCIIyru

Conep:xanue yueOHOro MaTepuaJia

1

[loHsiTHE HENO3UTHON YCIYT'H U €€ CBOMCTBA

2

Otnmune I[@HO?;HTHOﬁ YCIyru 1 ACIO3UTHOI'O IPOAYKTA

3

Z[eHO3I/ITHBIe Oorncpannun

IIpakTHyeckoe 3ansaTue Ne 1

Omnpenenenne B3auMoCBs3€eil 0aHKOBCKUX MPOAYKTOB, YCIYT U onepanuit

CamocrosiTeabHast paﬁoTa CTYACHTA

Ananuz PBIHKA JCTIO3UTHBIX NPOAYKTOB U YCIIYT

2,3

Tema 1.3.
PacueTrHple  mpoaykTel M
ycIyru

Conep:xanue yueOHOro MaTepuaJia

1

Bupl pacdyeTHBIX POAYKTOB U YCIYT

2

PacueTHO-KaccoBoe 06CJ'IY)KI/IBaHI/IC

3

@DopMBbI OCYIIECTBIECHUS! OE3HAIMYHBIX PACUETOB

4

IInaTexxHbIe IJIACTUKOBEIC KapThL

Rk

IIpakTnuyeckoe 3ansitue Ne 2

I[CJ'IOBEUI urpa «B3aumopeicTBue YY4aCTHHUKOB CUCTCMbI KaPTOYHLIX paC4CTOB»

2,3

CamocrosiTesibHas padoTa CTyAeHTa

Pabora c utepHer-pecypcamu

Tema 1.4.

Conep:kaHue y4eGHOro MaTepuajia




Kpenutable mnpomyktel |1 Knaccudukanus KpeAUTHBIX yCIyT 1
yCIyru 2 Bubl KpeAUTHBIX TPOTYKTOB 1
3 Pa3paboTka KpeAUTHBIX IPOJIYKTOB 1
IIpakTHyeckoe 3ansaTue Ne 3
Jenosas urpa «Pa3paboTka HOBOTO KpEAMTHOTO IPOAYKTa» 3
CamocrosiTesibHAasi padoTa CTy/leHTa
AHaau3 pbIHKA KPEAUTHBIX TPOAYKTOB U YCIYT 2,3
Tema 1.5. CopaeprxaHue y4eOHOIro MaTepuasa
YCiyru B KHOCTpaHHON 1 Bupl npeocTaBiasieMbIX yCIyr B MHOCTPaHHOM BalOTe 1
BAJIIOTC PU3UYCCKUM JIHUaM | 2 ITopsiiok 1 ycnoBUs IPEAOCTABIEHUS YCIYT B MUHOCTPAHHOW BAJIFOTE 1
IlpakTuyeckoe 3ansiTue Ne 4
ITopsiiok nmpegocTaBiaeHMs YCIYTI B MHOCTPAHHOM BaltOTe 2
CamocrosiTesibHasi padoTa CTy/IeHTa
Pabora c MutepHeT-pecypcamu 2,3
Tema 1.6. Copaeprxanue y4eOHOIro MaTepuasa
[Tpoune OaHKOBCKUE 1 WuBecTuimoHHble 0aHKOBCKHE YCIYTU 1
IIPOJTYKTBI U YCIIyTH 2 TpacToBble GaHKOBCKUE YCIYTH 1
3 HoBble 6aHKOBCKHE NPOAYKTHI M YCIYTH 1
IIpakTHyeckoe 3ansitue Ne 5
Pabora ¢ munu-keiicamu «3¢p(HEKTUBHOCTh U HAXOIYUBOCTD B PEIIEHUN PpabOYUX CUTYalUi» 2,3
CamocrosiTeibHas padoTa CTyaeHTa
AHaJIn3 pbIHKA HOBBIX OQHKOBCKHUX YCIIYT 2,3
Tema 1.7. CopaepxaHnue y4eOHOIro MaTepuasa
LlenoBas monuTrka OaHKa 1. CymHoCTb IEHOBOH NMOJIMTUKYU OaHKa 1
2. Drarmsl 1IeHO0Opa3oBaHus B OaHKE. 1
3. MeTtozs! 11eH000pa3oBaHusl Ha OAHKOBCKHUE MPOTYKTHI U YCIYTH. 1
4. OcHOBHBIE IIeHOO0Opa3yromue (HaKTOPHI. 1
IIpakTHyeckoe 3ansaTue Ne 6
OmnpezeneHue 11eHbl Ha 6AHKOBCKUE YCIIYTH. 2
CamocrosiTe1bHas padoTa CTyAeHTa
CocraButh Tabnuny «Kiaccudukanus BUI0B 1IeH OaHKOBCKUX MPOJTYKTOBY 2




Paszgea 2. OcymiecTB/ieHHe MPOAAKU 0AHKOBCKUX MPOAYKTOB U YCJIYT

Tema 2.1.

Conep:kanue y4eOHOT0 MaTepuaJia

OcHoBHbIe MeTOIBI TIPOJAXKH | 1. Merto 3apaHee 0TpabOTAHHOTO MOJX0/1a 1
OaHKOBCKHX MPOJYKTOB U 2. Meron, OCHOBaHHBII Ha YJOBIETBOPECHUN UMEIOIINXCS HYXK U 3aIPOCOB KIIMEHTOB 1
ycayr 3. Meroxa popMupoBaHUs HYXK]I U 3alIPOCOB KJIUEHTOB 1
IIpakTnyeckoe 3ansitue Ne 7, 8
- Tpenunr «Br16op metoma nmpogaxxu bIInY» 2
- TpenuHr «Kak MOBBICUTB JIOSUIBHOCTh KIIMEHTa»
CamocrosiTesibHas padoTa CTyeHTa
AHaIN3 peKJIaMHBIX CTPAaTEeruii KOMMEpPUYECKUX OaHKOB 3
Tema 2.2. CopnepixaHue y4eOHOro MaTepuasa
Otanel nMpoaa)u OAHKOBCKUX | 1 KiroueBble sTansl npojjak 6aHKOBCKUX MPOAYKTOB U YCIIYT 1
HNPOIYKTOB U YCIIYT 2 HaBbiku ycTaHOBJIEHHS KOHTAaKTa, BBIACHEHHE II€J€i U TOTPEOHOCTEH, Npe3eHTalus, 1
3aBEpIICHUE NIPOJAXKHU
3 PaboTa ¢ BO3pakeHUSIMHU KIINEHTOB 1
IIpakTyeckoe 3ansaTue Ne 9, 10
- Tpenunr «BoisicHeHUE 11eTeit 1 MOTpeOHOCTEN 2,3
- Ponesas urpa «Pabota ¢ BO3pakKeHUSIMH KJIIMEHTOB
CamocrosiTeibHas padoTa CTyaeHTa
CocCTaBUTh XapaKTEPUCTUKY OCHOBHBIX ()OPM IPSIMOTO MapKETHHTa 3
Tema 2.3. CopnepxxaHue y4eOHOro MmaTepuasa
Iocnenponaxuoe 1. YcroitunBoe napTHEpCTBO OaHKa C KIMEHTOM: 1
00CITyXKHBaHHE KITUCHTA 2. Tloctpoenue BzauMmooTHomeHu# ¢ V.I.P. — kmuenramu 1
3. HoBble METOBI MOCTPOCHUST B3aMMOOTHOIIICHHI C KIIMEHTAaMH OaHKa. 1
IpakTnyeckoe 3ansitue Ne 11, 12
- PoneBas urpa «¥Ycranosinenue B3auMoOTHoOLIEHUH ¢ V.I.P. — kinuenTom» 2,3
- PoneBas nrpa «IIcMXOTHIIBI KITMEHTOBY
CamocrosiTeibHas padoTa CTyAeHTa
CocTaBUTh XapaKTEPUCTUKY NICUXOJOTNYECKUX TUIIOB KIMEHTOB 3
Tema 2.4. CoaeprxaHue y4eOHOIro MaTepuasia
Crparerus npogaxu 1 ‘ TexHOoMOTHS BBIC3THOTO 00CITYKUBAHUS 1




0OaHKOBCKHUX MPOJIYKTOB U
ycIyr

2 ObecnevyeHne KJIMEHTOB aKTyaIbHOM HH(pOpMAILIHEH

3 IloBpImIcHNE JTOSIIIEHOCTH U YAOBJIECTBOPCHHOCTHU KIIMCHTOB

[EEN

4 AKTHBHBIC MAPKETUHTOBbIC KaMITAHUU

IIpakTyeckoe 3ansiTue Ne 13 - 16

- Tpenunr «Pa3zpaboTka cTpareruu Npoaa)xu HIOTEYHOTO KPeAUTa
- Tpenunr «Pa3zpaboTka cTpaTeruu NpoJaXu ACTIO3UTA»

- Tpenunr «Pa3zpaboTka cTpareruu Npoia)ku aBTOKPEIUTa

- Tpenunr «Pa3paboTka cTpareruu NpoAaxu KpeAUTHON KapThi»

- Tpenunr «Pa3zpaboTka cTpaTeruu NpoJaxu Ae0eTOBON KapThl»

- Tpenunr «TenedoHHbIE TPOTAKI

- Pabora c keticom «AHanu3 3(h(EKTUBHOCTH TTPOJIANK)»

2,3

CamocrosiTegabHast paGOTa CTYACHTA

NN, PR R R PR

Pa3paboraTte HOBBIH OaHKOBCKMH NPOAYKT M CTPATETUIO €ro IMPOJBUKEHUS.

IPE3CHTALIIO

IloaroroButh

KoncyabTanuu

Bcero

J11 XapaKTepHCTHKH YPOBHS OCBOCHHS Y4e0OHOI0 MaTEPHAIa HCIIOJIb3YIOTCH Cileaylolue 0003HAYeHn s :
1 — o3HaKkoMHuTEIbLHBIN (Y3HABAHHE PaHee H3YYeHHbIX 00bEKTOB, CBOICTB);

2 — penpoayKTHBHBIIi (BbINOJHEHNE eATeJIHLHOCTH N0 00pa3ily, MHCTPYKIMH HJIU MO PYKOBOJACTBOM);

3 — IPOAYKTHBHBIN (INITAHMPOBAHUE H CAMOCTOSITeIbHOE BBINOJHEHHE 1esITeIbHOCTH, pellieHHe MPo0JIeMHbIX 32/1a4).
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3. YCJIOBUS PEAJIN3AIIMU YYEBHOM JUCIUILIMHBI

3.1. TpeOoBaHuA K MaTePHAJBbHO-TEXHHYECKOMY 00ecneYeHH 0

Peanmzanus mporpaMMbl AUCIUIUIMHBI TPEOYET HAIWYHS YUeOHOTO KaOWHETA.
O6opynoBanue yaeOHOro KabuHeTa!
VYueOHble CTOJNBI, pabouee MECTO MpernojaBarelis, KOMIUICKT Yy4eOHO-METOANYeCKOn
JOKYMEHTAIUH, Pa3IaTOYHBIN MaTepua
TexHuueckue cpecTBa 00yUYeHUs:: MYJIbTUMEIUHHBIN KOMIUICKC:
— HOYTOYK
—  TIPOCKTOP
— 93KpaH

O6opynoBanue 1a00paTopuu U paboOUUX MECT JJa0OpATOPUU: HE MPEAYCMOTPEHBI.

3.2. UndopmanuonHoe odecrnieyeHne 00ydeHust

OcHoBHAaA

1. bankosckoe aeno / ITon pen. O.U.JlaBpymuna. - YueOunuk. - M. : KHOPYC, 2014. -
800c.
2. KamxaeBa, M.P. bankosckue omnepamuu / M.P.Kaxxnaesa, C.B.J/lyOpoBckasi. - Y4eOHHUK.

- M. : U3p-it nentp "Axanemus", 2012. - 464c. - (CI10).

JlomosHuTeENBHAS

3. MakciotoB A.A. baHkoBckMi MapkeTHHI: YyeOHO-IIpakTHyeckoe Imocobue. - M.:
WznarensctBo "Anbda - [Ipecc”,2009. — 444c.

4. TlyxoB A. B. Ilpogaxu u ynpasieHue 6uznecom B pozHuyHoM Oanke. - M.: KHOPVYC,
[UIICuP, 2012. — 269 c. http://biblioclub.ru/index.php?page=book&id=209474&sr=1

5. Pesnuk U. bankoBckuil MmapkeTuHr: ydeOHoe nocobue. - Opendypr: OI'Y, 2014. — 97 c.
http://biblioclub.ru/index.php?page=book&id=259312&sr=1

Ilepuoguueckue u3gaHus

6. Xypnan «/leHpru u KpeauT».

7. Xypnan «baHKOBCKOE JI€TIO».
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http://biblioclub.ru/index.php?page=author&id=53177
http://biblioclub.ru/index.php?page=publisher&pub_id=15019
http://biblioclub.ru/index.php?page=publisher&pub_id=15019
http://biblioclub.ru/index.php?page=author&id=99073
http://biblioclub.ru/index.php?page=publisher&pub_id=16958

HNudopmanuoHHbie pecypcbl

8. CIIC «KoncynpsranT [Lmtocy;
9. CIIC «I"apanty;

NHTEpHET-UCTOYHUKH

10. www.cbr.ru,

11. http://www. bankdelo.ru .

12. http://www.bankir.ru

13. http://www.banki.ru

14. http://www. bankclub.ru

15. http://www.reglament.net/bank/bankproduct/2008_3_article.htm
16. http://salesmasters.ru/aktivnye-prodazhi-bankovskix-produktov/

17. http://www.marketing.spb.ru/
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http://www.cbr.ru/
http://www.reglament.net/bank/bankproduct/2008_3_article.htm
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSI YYEBHOI
JUCHUIINHBI

4.1. KoHTpOJIb pe3y/ibTATOB OCBOEHHS Y4eOHOM TUCHUIIIHMHBI

KoHTponb M OIlEHKa pe3yiabTaTOB OCBOCHUS y4eOHOW IUCHMIUIMHBI OCYIIECTBIISAETCS

npenoaaBarcjicM B IHPOLECCE MPOBCACHUA MPAKTHUYCCKUX 3aH$ITPII>'I, TCCTUPOBAHHA, a4 TAKXKC

BBITIOJTHEHU A 06y‘laIOHII/IMI/ICH HHAUBUAYAJIIbHBIX 33,[[3HHI>1.

Pe3ysabTarsl 00y4yeHus
(ocBOEHHBbIEe YMEHMSI, YCBOCHHbIE 3HAHMS)

@®opMbI U MeTO/IbI KOHTPOJISA M OLIEeHKH
pe3yJbTaToB 00y4eHust

B pesynbTare ocBOeHUs y4eOHOM UCIUIITUHBI
00yyaroImuics 10JKEH yMeTh:

— TMPOU3BOJUTH MPOAAXKY OAHKOBCKHUX
IPOAYKTOB U YCIYT C UCHOJIb30BaHUEM
MapKETUHIOBBIX TEXHOJIOTUH;

—  OCYUIECTBIIATH MHPOPMALIMOHHOE
COIIPOBO’KJICHHUE KIMEHTOB;

—  OCYLIECTBIIATH MOHHUTOPHHT
3pPEKTUBHOCTH TPOJAK OaHKOBCKUX
HPOJYKTOB.

IIpaktrueckas
MpOBEPKA,
MPE3EHTalHs], TECTOBBII KOHTPOJIb

IIPOBCpPKa, IIMCbMCHHAasA

KOMOWHUPOBAHHBIH orpoc,

B pesynbTare ocBoeHUS y4eOHOU AMCIIMILTUHBI
00ydJarouuics 10JKEH 3HATh:

— BUJbI OAHKOBCKUX MPOJIYKTOB U yCIYT;
METOJIbI ~ OCYIIECTBICHHUS  MPOJAXKH
0aHKOBCKHUX MPOJIYKTOB U YCIIYT;
CTpPATEruio MPOIAKH.

TecToBBIN KOHTPOJIb, YCTHBIN OIPOC,
KOMOMHHPOBAaHHBIN ONMPOC, IK3aAMEH

4.2. IlepeyeHb BONPOCOB K IK3aMEHY

Knaccudukanus 6aHKOBCKUX YCIIYT.

Jleno3uTtHele onepauuu
Buapl pacueTHBIX MPOAYKTOB U YCIYT
0. PacyeTHO-KaccoBoe 00CTyKUBaHUE

BOoo~NoGRWDE

[TonsiTue M XapakTepuCTUKa OAHKOBCKUX MPOJYKTOB U YCIIYT

ba30BBIi ¥ pacIIMPEHHBIA ACCOPTUMEHT YCIYT.
Knaccugukarus peiHka 6aHKOBCKUX YCIYT

OTanbl aHaau3a pbIHKa OAHKOBCKUX YCIIYT.

IlonsiTHE HEMO3UTHOM YCIIYI'H U €€ CBOWCTBA

OTanyne 1EeMO3UTHON YCIYTH U IETIO3UTHOTO MPOAYKTA

11. ®opmMmsl ocymiecTBIEHNS O€3HATHYHBIX PACYETOB

12. [InaTexHbIe MIACTUKOBBIC KapThI
13. Kitaccudukanust KpeIUuTHBIX YCITyT
14. Buapl KpeIUTHBIX POAYKTOB




15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.

39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

Pa3zpaboTka KpeTUTHBIX MMPOTYKTOB

Buel npenocTaBisieMbIX yCIyT B MHOCTPAHHOW BallOTe

[Topsiiok 1 ycoBHS MPEIOCTaBICHUS YCIYT B MHOCTPAHHOM BajIOTe
HuBecTUIMOHHbIE 0AaHKOBCKHE YCIYTH

TpacTtoBble OaHKOBCKHUE YCIyTH

HoBble 6aHKOBCKHE MPOAYKTHI U YCIYTH

CyIIHOCTh IICHOBOM MOJUTHKYU OaHKa

Orarnbl 11IeH000pa3oBaHus B OaHKeE.

MeTtoibl IeHO00pa30BaHUs Ha OAHKOBCKUE MPOIYKTHI U YCIYTH.
OcHoBHBIE TIeHOOOpa3ytore HakTopHhI.

TexHOIOorHs BRIE3THOTO 00CTYKUBAHUS

OO0ecneyeHre KIMEHTOB aKTyalbHOW HH(pOpMAaIIHEH

[ToBbIlIeHNE TOSITBHOCTH U YOBJIETBOPEHHOCTH KIMEHTOB
AKTHBHbBIE MAPKETHUHIOBbIE KaMIIAHUU

Merton 3apaHee 0TpabOTaHHOTO MOAX0a

MeTto/, OCHOBaHHBIN Ha YIOBIETBOPEHUN UMEIOIIUXCS HYXK/I U 3alIPOCOB KJIMEHTOB
MeTton hopMUPOBaHUS HYK]] M 3aIIPOCOB KIINCHTOB

KiroueBsie sTansl mpoaak 6aHKOBCKUX MPOTYKTOB U yCIYT

HaBpiku ycTaHOBIIEHUS KOHTAKTA, BBISICHEHUE 1IEJIe 1 MOTPEOHOCTE!, Tpe3eHTalIUs,
3aBepIICHNE TPOJAKU

Pabota ¢ BO3pakeHUSIMU KIIMEHTOB

YcToitunBoe nmapTHEPCTBO OaHKA C KIMEHTOM:

[Toctpoenune B3anmooTHouenuit ¢ V.I.P. — knmuenramu

HoBble MeTO/IbI TOCTPOCHHMS B3AUMOOTHOIIEHUH ¢ KITMEHTaMH OaHKa.
XapakTepucTuKa mpolieccoB npojgax bII

[TpaBuna s pexTuBHBIX Tpogax BII

[TonsiTHE MapKeTHHTa U OAHKOBCKOTO MapKETHHTA
Pexnamublie mprieMbl 0aHKOB

Tumosnorus KIMeHToB

Uctopus Coepbanka

Muccus, nenHoctu CoepOanka. Kanan mpsimble npojaxu
Wnentudukanust Gu3nyecKux JInIg

Obs3arenbHOe neHcuoHHoe crpaxoBanue. HIID Coepbanka
MesxayHapo/iHble 6aHKOBCKUE KapThl

[ToTpeburenbckuii KpeauT

KununiHoe KpeauToBaHUE

JIproTHsIN NEPUO HA KPEAUTHOM KapTe
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5. UHCITIOJIb3OBAHUE AKTUBHbBIX U UHTEPAKTUBHbIX ®OPM U METO/J10B

OBYYEHUA
Ne AKTHUBHBIE U UHTEPAKTUBHBIE Tewma 3anaTUA Komungectso Kon
(dhopMBI 1 METOIBI O0YICHUS JacoB bopMHUpyEMBIX
KOMIIETEHLINI

1 HenoBas urpa «B3zaumosericTeue Tema 1.3 2 OK 1-5
YYaCTHUKOB CUCTEMBI KAPTOYHBIX K 1.6
pacueToBy»

2 Henosas urpa «Pa3paboTka Tema 1.4 2 OK 1-5
HOBOT'O KPEJUTHOTO TPOIYKTa) [IK21-25

3 Pabora ¢ munu-keiicamu Tema 1.6. 2 OK 1-5
«O(PPeKTUBHOCTH U HAXOYUBOCTD K 1.4-1IK 1.6
B pelICHUU pabovMX CUTyaIuii» IK 2.1 - TIK 2.5

4 - Tpenunr «Bpibop MmeTOna Tema 2.1 4 OK 1-5
npoaaxu bIIuY» IIK 1.6
- Tpenmnr «Kak DOBBICHTH K 2.1 -TIK 2.3
JIOSITBHOCTD KIIMEHTa

3) - TpeHuHr «BbIICHEHHE LielIed U Tema 2.2 4 OK 1-5
MOTpeOHOCTEN» I[IK 1.6
- Poneas urpa «Pabota c K 2.1 -1IK 2.3
BO3PAKEHUSMU KITUEHTOB)

6 - PoneBas wurpa «YcraHoBiieHHE Tema 2.3 4 OK 1-5
B3auMooTHouieHu# ¢ V.I.P. — [IK 1.6
KIIHEHTOM» K 2.1 -1IK 2.3
- PoneBas urpa «lIcuxorurst
KJIMEHTOBY

7 - Tpenunr «Pa3paboTka cTpareruu Tema 2.4 8 OK 1-5
MIPOAAXKU UITOTEYHOTO KPEAUTA» MK 1.4 -TIK 1.6
- Tpenunr «Pa3paboTka cTpareruu MK 21-T1IK 2.5
IPOJAXKU JETIO3UTa»

- Tpenunr «Pa3paboTka cTpareruu
IPOJAKH aBTOKPEINTA

- Tpenunr «Pa3paboTka cTpareruu
NPOJAXKHU KPEAUTHON KapThI»

- Tpenunr «Pa3paboTka cTpaTeruu
poJaxku 1e0eTOBOM KapThD»

- Tpenunr «TenedoHusle
MPOJAKI»

- PaGora c keficom «AHanu3

3¢ (PEeKTUBHOCTH TPOAAK»

Hroro: 26
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