MUHUCTEPCTBO OBPA30BAHNUS U HAYKH
POCCUICKON ®OEJIEPALIMA
YOY BO «MEXIYHAPOJIHBIA MHCTUTYT PhIHKA»

Kaeapa rocyapeinenioro n MyNHUMIAILHONO YIPARICHHE # IPABOROTO obecrieuenny

rocyAaperaernoi cayxon

COIIACOBAHO VTBEPKJIAIO

Havansmnk YueOno-smetoanieckoro Ipopextop no yuebnoii pabore
YUpaBaeHns « {» & ? 20161,
A n 4 20167 XS cunepos

” A.A. boapos

PABOYASI HTPOI'PAMMA YUEBHOH JIMCLIMIL IMHBI (MOJ1Y151)
HPOOECCHOHAJLHASL KYIBTYPA YHHOBHHMKA

CHMIMCHOBEHIC JIACIRETHHM (MO 38 )

Hanpagaenne noarorossn 38.04.04 ['ocyapeiBeHioe i MYHHIHOAILHOC VIPARICHNE

Kanmdugauus (Crenenn) BLITYCKHUKS MATHCTD

Gopma 0OyueHUA QUHAN, JA0UHAR

PaGouast 11pOrpaMMi PACCMOTPEHL H 0100peHa Ha 3aceaannn YueOH0-METOINYCCKOi KOMHCCHH

«30» @é&gm«;._. 2016 1.
PykonojnTenns o0patosateabnoi nporpamser é%—  AA. Kapnuna

Pafouast nporpamMMa paceMoTpena M 0go0peHa Ha 3aceJanun Kaeapsl rocyapeiBeHHON0 H

MYHHUHIIUILHOIO YIIPABICHHS H NPABOBOTO 00CCIICHEHH rOCYIaPCTBEHHOM Cnyaxdn

« _J _‘ » aépgmw 2016 vona (nporokon Ne )

3an. kadespoil s JL.B. Bepesosekuit

r. Camapa - 2016 1.



1. IEJIA OCBOEHMSA YYEBHOMN JUCIHUIIJINHBI

Heapio u3yueHus: TUCHUILIMHBI ABIsSeTCs (OPMUPOBAHHUE y CTYACHTOB MPEACTABICHUS
00 OCHOBHBIX OOLICTIPHHATHIX MOJOXKEHUAX JEIOBOTO MPOTOKOJA U ATHKETA B ACATEIBHOCTU
YUHOBHHMKOB, O POJIM 3THUKETa B IMPOLIECCE JIEJIOBOIO B3aMMOJEUCTBUS B OpraHax IyOJIUYHOTO
yIpaBJIeHUs, a Takke (OPMHPOBAHHE TEOPETUUECKUX 3HAHMNA W MPAKTUYECKUX HABBHIKOB B
MPABUJIBHOM COCTaBJICHUU O(UIIMATIBHBIX MMHCEM, IPUHATHS MapTHEPa U BECHUS IEPErOBOPOB,
pa3peluTh CIOPHBIN BOIPOC U HANAIUTh B3aUMOBBITOJIHOE COTPYAHUUYECTBO.

3aga4yu OCBOCHUS JUCIUILTUHBI:

- (hopMupoBaHKe 3HaHUI 00 OPraHU3aIH JEIOBBIX KOHTPAKTOB;

- U3YyYWUTh TMpaBuUjia TOBEJCHHS UYEJIOBEKAa B KOHTEKCTE COBPEMEHHBIX JEJIOBBIX
OTHOILIEHH B TyOJIMYHOM CEKTOPE;

- U3y4duTh HauOoJiee YacTO HUCIOJb3yeMble (OpPMBI JI€JIOBOrO OOIIeHUs - Oecelsl,
JICNIOBBIE  COBELIaHMsA, COOpaHWMs M BCTpPEUYH, MAUCKycCHH, nebaThl, mpecc-KoH(epeHuuy,
KOMMEpUYECKHEe IEPEroBOPHI U MPE3eHTALUU B chepe yIpaBIeHYECKONH AeITeIbHOCTH.

1. MECTO YYEBHOM JUCHHUILIMHBI B CTPYKTYPE OII BO!
JlaHHBI KypC COCTOMT W3 JIEKIIMH M NPaKkTHYECKUX 3aHATHM. [Iporpamma Kypca omnpenenser
COBOKYITHOCTh HEOOXOAUMBIX sl TPOECCHOHATBHON MOATOTOBKY 3HAHMIA, YMEHHI U HAaBBIKOB,
KOTOPBIMH JIOJDKEH OBJAJEeTh CTYIEHT B COOTBETCTBHHM C TpeOOBaHUsAMHU (heeparbHOTO
rocyapcTBeHHOro oOpasoBarenbHoro crapaapra. Huka (pasgen) OIIOII, k kotopomy
OTHOCHTCS JaHHAs AUCHMIUIMHA (Moayab). IIpodeccrmoHanbHBI NHKI, JUCHUIUIMHA IO
Bei0Opy (B1.B.JIB.4.2).
Jlornyeckasi ¥ cojep:;KaTe1bHO-METOAUYECKAas B3aMMOCBA3bL ¢ ApyruMu yactamu OIIOIT
(IMCUMIIMHAMM, MOXYJISIMH, IPAKTHKAMH).
Bxoonvie 3nanua, ymenus, 2comoenocmu:
Teopemuueckue Oucyuniunbvl U NPAKMUKU, 01 KOMOPHIX 0CB0CHUE OAHHOU OUCUUNIUHDBL
(M0o0yns) HeodX00uUMo Kak npeduiecmeyroujee:
Jns ycBoeHust Kypca TpeOyeTcsi UMeTh INpeABapuUTelIbHbIe 3HAHUS MO Kypcam «IKOHOMHUKA
OOLIECTBEHHOIO ceKkTopa», «Teopuss M MexaHU3Mbl COBPEMEHHOIO T'OCYJapCTBEHHOI'O
yopasieHus», «KaapoBas NOJWTHKA M KaJApPOBBIM ayauT OpraHu3auun», «YIpaBieHUE
YeJIOBEYECKMMH pEeCypcaMu B OpraHax BJIacTU», «AIMUHUCTpaTuBHas pedopma B Poccum».
[ToHsITHSI M yCBOEHHBIE 3aKOHOMEPHOCTH, PACKPBITBHIE B Kypce «JleoBOM MPOTOKON M ITHKET»
OynyT ucnoib30BaHbl B Kypcax «lIpakTuueckas AeSITEIbHOCTh YMHOBHHKa», «ConuanbHOE
IIPOEKTUPOBAHUE B TOCYJAapCTBEHHOM M MYHULUIIAIBHOM YIpaBIEHUW», «be3onacHOCTh
rOCy/IapCTBEHHOI'O YIPABJIEHUS U MPOTUBOACHCTBHE KOPPYMIIMI», HAyYHO-UCCIIEI0BATEIbCKON
paboTe, Hay4YHO-UCCIIE0BATENBCKON MPAKTUKE, OPraHU3allMOHHO-YIIPABICHUECKONW MPAKTUKE.

3. KOMIIETEHIHUMU CTYAEHTA, ®OPMHUPYEMBIE B PE3YJIbBTATE
OCBOEHHUA YUYEBHOHN JUCHUAILUIAHBI / OXWIAEMBIE PE3YJbTATHI
OBPA3OBAHUA U KOMIIETEHIIUU CTYAEHTA I10 3ABEPIHEHUHN OCBOEHUA
MMPOT'PAMMBI YYEBHOM JJUCHUTIJINHBI

B pe3ynbrare ocBoeHUs yueOHON AUCHUILTMHBI CTYIEHT JOKEH

3Hamy:
- COCTaBIISIIOIINE KYJIbTYPbl PEUU U A3BIKA )KECTOB;
- 3JIEMEHTbI UIMH/]IXKa JIEJIOBOTO YEJIOBEKa;
- PaBUJIa MOBCETHEBHOT'O U TOCTEBOTO 3TUKETA;
ymembs:
- OPraHU30BbIBATh U IPOBOJUTH JEIOBBIE IEPETOBOPHI;
- BECTH ce0sl B pa3JIMYHBIX CUTYAIIUAX B COOTBETCTBHUU C HOPMAaMH dTUKETA;

LOmBO - oOpazoBarenbHAs IPOrpaMMa BhICIIEro 00pa3oBaHMs.



- UCMOJIb30BaTh ()OPMBI OOLICTIPUHATON BEKIHMBOCTH B OOIIEHUU C PA3IMYHBIMU TPYITIAMU
JIIOZEH.

enademo:

- CTUJIEM JIEJIOBOM OZI€K/IbI U aKCECCYapoB;

- HaBBIKaAMU JICJIOBOM NMEPENUCKU U JCIOIPOU3BOICTBA;

- METOJIMKOW MPOBEJCHUS J1€JI0BOro o0efia U 3aCTOJIbHBIX Oece].

HucuunnuHa «/le70BOM MPOTOKON M 3THKET»  CIOCOOCTBYET  (POPMHUPOBAHUIO

CIEeAYIOIIUX KoMIleTeHlni, npeaycMoTrpeHHbix PI'OC3+ mo HampaBieHuto moaroroBku BO
«["ocypapcTBEeHHOE U MYHHUIIUIIAJILHOE YIIPaBICHUE!

a) oomenpodeccuonaiabubie (OIK):

- CHOCO6HOCTBIO K aHAJIN3y, IINIAaHUPOBAHWUIO U OpraHU3alun HpO(i)eCCI/IOHaHBHOI;'I ACATCIIBHOCTHU
(OTIK-1)

6) npogeccnonanbubie (OIIK):

- BJIaJICHUEM TEXHOJOTMSAMHU YIPABICHHS IEPCOHATIOM, 00JalaHueM YMEHUSAMHU U TOTOBHOCTBIO
(GopMUpOBaTH KOMaHIbI JIJIsl pELICHUs mocTaBiieHHbIX 3anad ([TK-1);

- BIQJICHUEM OpPraHU3allMOHHBIMH CIIOCOOHOCTSMH, YMEHMEM HaXOAWUTh M NPUHUMATh
OpraHM3alMOHHbBIC YIIPABICHYESCKUE PEIICHNUS, B TOM YHUCIE U B KpU3UCHBIX cuTyanusx (I1K-2);

- BJIaZICHUEM IIPUHLUIIAMUA U COBPEMEHHBIMU METOAAMU YIPABJICHUS ONEpalMsIMU B Pa3IUUHBIX
chepax nesrenprocty (I1K-8);

- CIIOCOOHOCTBIO KPUTHUYECKH OLIEHWBATh MH(POPMALIMIO U KOHCTPYKTUBHO IPUHUMATh pElICHUE
Ha ocHOBe aHanu3a u cunre3a (I[1K-13).

4.1. CTPYKTYPA U COJAEP)KAHUE YYEFHOU JUCIATLINHBI
OO61mast TpyA0EMKOCTh AUCLHUILIMHBI COCTAaBIseT 4  3a4eTHbIX eAUHMLbI, 144  yacos.

CemecTpbl
Bunbt yueOHOI pabOThI Dopmer Bcero yacos/3ET 1
oOyueHus
KonnyecTBo yacoB B ceMecTp

OO61mas TpyA0eMKOCTh Oo4Has 144/4 3ET 144/4
JTUCITATIIMHEI 3ET

3aouHas | 144/4 3ET 144/4

3ET

KonraktHas paboTa OuHas 36 36
(ayMTOpHBIE 3aHSATHS) 3aouynas | 20 20
Jlexun ouHasg 12 12

3aouHas | 8 8
[TpakTHyeckue 3aHATHS OuHas 20 20

3aouHas | 12 12
CamocrosiTenpHas pabora OuHas 108 108

3aoynas | 120 120
KypcoBas pabota (mpoekt) | ouHas - -

3a0uHas | - -
Bug uToroBoro KOHTpOIIS ouHast
(3auer)

3aoyHas | 4 4




Bupl yueOHO# 1eSITETbHOCTH, BKIIIOYAS dopmbl
CaMOCTOSITENILHYIO pa0OTy CTYJCHTOB TEKYILEro
U TPYJOEMKOCTh (B Yacax) KOHTPOJIS
N o JIabop | ycmeBaemocTr
No Pa3z[env § % % Texn TpaxT Cam. arop. (mo HenmensM
Wi y4eOHOi = 3 2 pabora pabot ceMecTpa)
JUCLMIUIMHEL | ) | T g a ®dopma
= « | IPOMEXYTOUH
§ 5 § = § g E:cs % Oi1 aTTecTauuu
| 52| E| 2| B (B &g (o
S S cemMecTpam)
1 Copemennspiit | 1 | 15 3 9 4 - |27 30 |-|- YCTHBIH OIPOC
STUKET
DTUKET 4 |27
p | AcuoBOrO 1016 | 3| 2 |4 30 |-| - | yormmiiompoc
YeloBeKa  Ha
KaKObIU IEHb
3 Kynbrypa 1 |17 3 4 |27 DBpHUCTHYECKAS
JIEN0BOM 2 4 30 |-|- becena
OJICHKIBI
4 JenoBsie 1 |18 3 5 8 4 |27 30 |-|- Juckyccust
TIePETOBOPBI
Bcero 12 |8 20 |12 | 108 | 120 |- |-
®opma
MIPOMEKYTOYH
ou
aTTECTaIUU:
3a4eT

4.2. COAJEP KAHHUE PA3JAEJIOB JIUCHUIIVINHBI

Tembt 1eKUUOHHBIX 3aHAMUTL

Tema 1. CoBpemennblii 3THKeT. [loHsATHE NpodeccrOHANIBHON STUKU. DTHKA MapTHEPCKHUX
oTHolIeHu! B chepe 6usHeca. [lenoBoii aTukeT. JunmomMaTiudeckuii IpoOTOKO.

Tema 2. DTHKeT 1€J10BOT0 YeJIOBEKA Ha KaKAbIi JeHb. [[pUBETCTBHS Kak 3HAK BEXJIMBOCTH.
HOprI[OK NnpeacTaBJICHUA W 3HAKOMCTB. Busurneie KapTO4YKM HW HUX HCIIOJb30BaHUC.
Kommnonentsl obmienus (BepOanbHbIE, BOKAlbHbIE, BU3yaJbHbIe) DTHKAa Oecelbl M KyIbTypa
pcun. JInanoe pE3OME. HGJ'IOBI)Ie BU3UTBI. DTHKET MMOBCACHHUA B TUIIUYHBIX CUTyallUAX onsHec-
oOmienusi. Beibop u BpydeHne MoJapKOB U I[BETOB.

OTHUKET roCTCIIpurMCTBA. BI/I)II)I IMPpUEMOB M IIpaBujia IMOBCACHHA HA HUX. «banker- IIpUEM»;
«OaHKET 3a CTOJIOMY; «IBEJCKUN CTOM; «KOKTEHIIbY; «3aBTPAK»; «00€»; «yKUHY»; «DypIIeT.
CronoBas mocyaa u npudopsl. Paccanka rocteit 3a ctomom. [IpaBuiia monp30BaHus CTOJIOBBIMU
npubopaMu. ITUKA MOTPeOIeHUs OJI0JI U ANKOTOJIBHBIX HAIMTKOB. 3aCTOJNbHBIE OEce/bl, peuH,
TOCTBI. DTHKA MOJATOTOBKU U MPOBEACHUS JIEIIOBOT0 00ea.




Tema 3. Kyabrypa aenoBoil oae:kabl. /[e10BOM CTUIbL MYXYMHBI M KEHUIMHBI. Onexnaa u
akceccyapsl. [IpuHIIUIIBI 0OPOpPMIICHHUST BHEIITHOCTH B JCIIOBOM Cpeie.

Tema 4. lenoBble nmeperopopsl. lloaroroska u nposeneHue neperoBopos. HaruonanbHbie
0COOEHHOCTH J1€710BOro oOIeHus. MexayHapoHasi BEXJIMBOCTb. JTUKA BeJleHUs Tene(OHHbIX
pa3roBopoB. OCHOBOIIOJIArAIONIME MpaBuiIa TeaePOHHOTrOo oOmeHus. Tunuanapie omuoku. Temr
peun, TeMOp M MHTOHanus rojoca. CnoBa-napa3uthl. Jlekcuka, ¢paseonorus M CTHIUCTHUKA
tesnepoHHOTO O00ImeHus. TpeboBaHUS K BEACHHIO TelNe(OHHBIX MEPEeroBOpoB. THIBI IEIOBBIX
nucem. IlpaBuna cocraBineHMs nNUCbMa; CTWIb M CTPYKTypa mnmcbMa. Ilozgpasienus,
NPUTJIAIICHUS, OTBETHI Ha MPUIJIALICHHUS, CBUJCTEIbCTBA YBAKCHUS, COOOJIIC3HOBAHMS U JIpyTHe
BUIbI O(PUIIHATIBHBIX OTIIPABJICHHH.

Temuwi CeéMUHapCKux 3aHamuil

1. OTuka nesoBoro yenaoseka. [lopsaok npencraBieHUss U 3HAKOMCTBA (JOMalllHEe 3aJjaHHe-
JUYHOE PE3IOME).

2. lesioBas oaexaa. Ctuib B onexe. [Ipuniuns! mogdopa v HOLIEHUS AETI0BOM OEXK/IbI.

3. JTHKAa 1e/10BOii Oece/ibl U KYJIbTYpa peyH.

4. UckyccTBO BeJleHHs neperopopos. HaronansHble 0COOEHHOCTH JIEIOBOTIO OOILIEHHMS.

5. KyabTypa 1e/10Boii nepenuck (OCBOSHHE MPAaBWII HAMMCAHUS JETIOBBIX OyMmar pa3ingHOro
cojiepaHus U GOpMbI).

6. DTuker TejlepOHHBIX Pa3roBOPoOB (IIPAKTUKYM BEICHUS TEICPOHHON Oecelnl B JIEIOBOMN
ctepe).

7. ITHKA rocrenpuuMcTBa (TIpUeMbl, BUbI IPUEMOB U IpaBUjia MOBEJCHUS HAa HUX )

8. OTHKa rocrenpuuMcTBa (pazpaboTKa M 3aIIUTa IPOEKTa MEPOIIPHUATHS 110 IPUEMY IrocTei B
cilydae, Korja e1a u Ou3Hec OJHOBPEMEHHO).

Camocmoamenvnas paboma

KOHTpOJIbeIe BOIIPOCHI VI MPOBEACHUHA TEKYLIEr0 KOHTPOJA OCBOCHHS
AUCHUIIJIMHBI U KOHTPOJIsA CaMOCTOSITENbLHOM paﬁOTLI 06yqaloumxcﬂ

Tema: [{eJI0BOI ITUKET U MPOTOKOJI

1. [Toyemy HOpMBI STUKETA SIBISIOTCS YCIOBHBIMU?

2. Kak HOpMBI 3THKETa MOTYT 3aBUCETh OT MECTa, BPEMEHHU U 00CTOSATENHCTB?

3. Tlouemy BaXHO HE TIPOCTO 3HATh W COONIOJATh HOPMBI OSTHUKETa, HO U TOHUMATh
HEOOXOUMOCTh ATHX TIPaBUII?

4. YTo BKITIOUAETCS B MOHATUE «IETOBOM MPOTOKOI»?

Tema: Ilpencrasiienust u 3HakomMcTBa. O01IKIT TOPAIOK

1. /IBa yenoBeka UAYT HaBCTpeuy Apyr Apyry. KTo 3mopoBaercs nepboiM?

2. OIvH 4eJI0BeK CTOUT, IPYroi uaet eMy HaBcTpedy. KTo 3m0poBaercs rnepBoim?

3. OauH 4enoBeK BXOJUT B IOMENIEHUE, e pacnojaraercs komnanusa. Kto u kak 3qopoBaercs?
4. BcerpeuaroTcs HaualdbHUK M TIOJYMHEHHBINM BHE paboueil obcranoBku. KTo 3m0poBaercs
EpPBBIM?

5. ';me aTUKeT mpearnoiaraeT 310pOBaThCs ¢ HE3HAKOMBIMHU JTFOIBMH?

7. Kakumm >xecTaMM M MHMHKOW COTPOBOXIAIOT MPUBETCTBUE MYXYHHBI U TPUBETCTBHE
JKEHIUHBI?

8. JIoe sroeit uAyT B OJHY CTOPOHY. TOT, KTO HAET ObICTpEe, HArOHSAET HUIYIIETO MEIJICHHO.
Kto 3n0poBaercs nepBpim?

9. OnuH YenoBeK CUANUT B MAllIMHE, IPYroi mpoxoauT MuMo. KTo 310poBaercs nepBbimM?



10. Bam 3HakoMblIi1 OKpy>keH iroabmMu. Kak HykHO 1o3nopoBarbes?

11. Ecnm Bam HaBcTpeuy MayT MyXKYMHA M JKCHIIMHA W 00a Bam 3HAKOMBI; 3HAKOM TOJIBKO
MY>KUMHA; 3HAKOMA KEHIIIMHA, KaK HYXHO 103/10pOBaThCs?

12. Hy»Ho J11 1Ipu BCTpede OOMEHUBATHCS PYKOIIOKATHIMU ?

13. B kakux ciiy4asx U3JIUIIHE MPEICTaBIATh JIOJCH APYT aApyry?

14. B kakux cimyyasix Ha OONBIIMX MpPUEMaX HE3HAKOMBIX JIIOJCU CIIeIyeT NMPEACTaBUThH IPYT
apyry?

15. Bam HE0OX0MMO MPEJICTABUTH OJTHOTO YesioBeKa mape Apyrux. Kak sro cnenats?

16. Kak, mo-BameMy cneayeT cka3aTh, MPEACTaBISAS COOCTBEHHYIO >KEHY WU Myxka (Mos
KEeHa/MYXK/; MOsI CynpyTra/Mou cynpyr)?

17. Myxunna cuaut. K Hemy JUIst mpeicTaBiIeHus OJBOIAT APYroro MyKUuHy/skeHImuny/. Kak
clenyeT My>KunuHe ce0st BecTu?

18. XKenmmuna cuautr. K Hel misg 3HAKOMCTBA MOJBOJAT MYKUMHY; JKEHILHHY; MOXKUIOTO
MY>KYMHY; TTOKUITYIO )KeHIUHY. Kak 10/mKHa MOCTYNUTh JKeHIHA?

19. Kto B 00IIIeHIH IBYX JTFOACH, MOXKET MPEUIOKHUTH MEPSUTH HA «ThI»?

20. Korga o 3TUKeTy clieflyeT TOBOPUTH — 100poe yTpo, AOOPLIi 1eHb, J0OpbIi Beuep?

Tema: BU3MTHBIE KAPTOYKH U UX UCIOJIH30BAHHE

1. Kakue tpeOGoBaHUS MPEAbSABISAIOT K HHGOpMauK, OPOPMIICHHIO B OOpAIICHUIO BU3UTHBIX
KapTouek?

2. B kakux cimyyasix U3roTaBJIMBAIOT OAHOCTOPOHHUE BU3UTHBIE KAPTOUKHU?

3. Kakoe 11BeToBO€ pelleHNe BU3UTHBIX KapTOUYEK CUUTaeTCsl Hauboliee yJauHbIM?

4. KakoBbI CTaHJaPTHBIC pa3Mepbl BUBUTHBIX KapTOUEK?

5. TloueMy Ha BHM3UTHBIX KapTOUKaX HE PEKOMEHJYeTCS YKa3bIBaTh JOMAIIHUN aJapec Hu
tenedon?

6. [Touemy Ha BU3HUTKaX, UCTIOJTHEHHBIX Ha HHOCTPAHHBIX SI3bIKaX, OTYECTBO HE YKa3bIBaeTCs?

7. Kakue nonosHuTENbHBIC HAMUCH MOXKHO JIeJaTh HA BUBUTHBIX KapTOUKax?

8. MOXHO 11 BU3UTHYIO KapTOUKY MEPEChLIaTh C Kyphepom?

Tema: KyabTypa 1e10B0i oexkabl

1. Kax Bbl moHHMaeTe BBIpAKEHUE — «BECOBAs KATErOopus OJEKIbDY JOJHKHA COOTBETCTBOBATH
«BECOBOU KaTEropuu Cirydasi»?

2. Kak Bbl nymaere — 3a kakoe BpeMsl OJIMH YEJIOBEK COCTABISIET CBOE MEPBOE BIEYATIIEHUE O
apyrom?

3. KakoBa Hafie:XHOCTh BU3YaJIbHOTO OLIEHOYHOTO MeTOo a7

4. Tlo3BONUTENBHO I MPUBOAUTH ceOs B MOPSIOK B OOIIECTBEHHOM MecTe (Hampumep —
MIPUYECHIBATHCS, MPOBOAUTH B TTOPSIIOK KOCTIOM, TIOJIMPABIISATH MAKUSIK)?

5. MoeT 1 ofiex1a ObITh 2IEMEHTOM KOPIOPATUBHOU KYIBTYphI?

6. Uto moxer ckazath o0 Bac Bamia onexna, npexje ueM 3aropopure Boi?

7. ChopmynupyiTe TPUHITUIIBI TO00Ppa U HOIIEHUS JIETTOBOU OCHKIbI.

8. Kakue 30HbI y4acTBYIOT B (D OPMHUPOBAHHUH MIEPBOTO BIIEUATIICHHUS O YeIOBeKe?

9. IlepeunciieHue COCTABIISIIOIINE UMUKA JET0BOTO YEIOBEKA.

Tema: UcKyccTBO BelleHHsI IEPeroBopoB

1. ChopmynupyiiTe OCHOBHON MIPUHIIUIT ACTOBBIX OTHOIICHUH.

2. [ToueMy m00BIE IEPETOBOPHI MOKHO CUUTATH YHUKAIBHBIMU?

3. Yro oObenuHseT a00BIC TEPErOBOPHI, U OTIIMYAET UX OT APYTHX BUIOB JAEATEITHHOCTH?

4. Kakoif MOMEHT MO>KHO CUYMUTATh HAa4aJIOM NIEPETOBOPOB?

5. B kxakyio craguio mepexoau MpoIecc MEePeroBOPOB, €CIIM CTOPOHBI COTTIACHBI OOCYAHTH
npobnemy?



6. Kakue nBe CTOpOHBI BBIIETSIOT B CTA/IUU MOATOTOBKH K IIEpEroBopam?

7. UTO OTHOCST K BHEIIHEH CTOPOHE MOATOTOBKH K MEperoBopam?

8. Urto BKIiIIOUAET B cebs coaepKaTenbHas CTOPOHA IEPErOBOPOB?

9. Kakue BOIpOCHI Py MOATOTOBKE K MIEPETOBOPAM CIICAYET MPEIBAPUTEIBHO 00CYIUTH?

10. Kakumu nipaBuiaMu BeJIeHUS IIEPETOBOPOB HE CIIEYET MpeHeOperarh?

11. Kakx Bbl nonumaere cnenyromee npasuio: «HeoTpeminemoll 4acThi0 NMOATOTOBUTENIBHOM
paboThI K IeperoBopam siBisieTcs coctaBienue Jlocke Ha mapTHepa»?

12. I'ne, KaKk ¥ B KaKUX YCJIOBHSX CIIEAYET MPOBOJUTD JIEJTOBYIO BCTpeUuy?

13. [louemy MeXAyHAapOJOHBIH TPOTOKOJ PEKOMEHIYeT HAauWHATh JIEJOBBIE BCTPEUU C
HeopUIMATBHBIX (pa3?

14. Yto Bl BkiIagpiBaeTe B MOHSTHE: «IICUXOJOTHYECKHE ACIEKThl NEperoBopoBy», «TakThka
[IEPETOBOPOBY?

15. Kakumu peryimkamu (C TOYKM 3pEHMsI IICUXOJOTHUU BO3ACUCTBUS) CIEAYET CONPOBOXKIAThH
peub apTHEpa, ¢ LUENbI0 TOCTHKEHUS ONPEAEIEHHBIX PE3yIbTaToOB?

16. Kakue ¢paspl U peIUIMKH CIICTyeT HCKIIOYUTH CITyIas mapTaepa?

17. BnusoT 1 HallMOHAIbHBIE OCOOCHHOCTH Ha PE3YJIbTATHI ACIIOBOTO OOIIECHUS?

18. Uem cnemyeT pyKOBOJICTBOBAThCS, BBIOMPAsi CyBEHHUPHI JIJIs TOJAPKOB?

19. Kaxk Brusier «HedopmanbHasi 00CTaHOBKa» HA BelleHHE MeperoBopoB? UTO MOXKET BKIIOYATh
B ce0s1 kHECHOpPMAaTHUBHOE 00IIIeHHE?

20. Korza meperoBopbl EPexoIsT B «3aBEpIIAIOIIYIO (pa3y»?

21. Yto siBnsieTcs, TpaAULIMOHHO, 3aBEPIIAIOIIMM ITAIOM IEePeroBOpoB?

22. Kak Bvl moanmMaete creayromyro pekoMeHaanuio: «IleperoBopsl JOMKHBI OBITh 3aKITFOUEHBI
Ha «BBICOKOU HOTEM»?

Tema: UcKycCTBO 1€J10BBIX Me10Yei

1. Ha nmpueme miu KoH(epeHIIUN Bbl 3HAKOMUTECH C PYKOBOJIUTEIEM M3BECTHOW KOpIIOpaluHy,
1ocjae KOpOTKOM Oecelbl Bbl MPOTATMBAETE €MY CBOIO BU3MTHYIO KapTOuky. [IpaBWiibHO 7M1 BBI
nocrynaere?

2. Bel U OAMH U3 B@)XHBIX KJIMEHTOB Balllell KOMIAHWM caJuTech W MallMHy. Bbl BbIOMpaeTre
MECTO B MAIlIMHE C JIEBOW CTOPOHBI, OJNMKE K MPOEe3Ked 4acTH, CIEUHaIbHO JJIsi TOTO, YTOObI
KJIMEHTY J0CTaJIOCh MECTO Y MPaBOi ABEPIIbl, CO CTOPOHBI TpoTyapa. [IpaBuibHO 11 3T0?

3. Brl opranusyere o6en B pecropane. J{okHBI I Bl IPeBApUTEIbLHO HaKa3aTh Bce OJt0/1a U
yKa3aTh, KTO U3 FOCTEH KaKoe MECTO JAOJKEH 3aHSTh?

4. B Bamry uecTh IpeJyIoKeH TOCT. Bbl oTBeuaeTe «crnacubo» M OTNH-BaeTe INIOTOK U3 CBOETrO
crakaHa. [IpaBWIbHO 71 BBI MOCcTynaere?

5. B pectropane Bam nojiatoT cyn B 4aiike 6e3 py4dek. Bol JOIKHBI:

a) MOAHATH YAIlIKy M BBIIUTH CYM; 0) €CTh CyIl JIOKKOI; B) CheCTh MOJOBUHY CYyNa JIOKKOH U
BBIITUTH BTOPYIO TIOJIOBUHY.

6. 3a 00e1oM K JlecepTy OJaHO IaMIaHcKoe. Bbl He MokeTe MUTh IaMIaHCKOe, HO 3HAETE, YTO
X0351UH Oy/1eT IPOU3HOCUTH TOCT. BBl

a) roBopute opUIMAHTY: «MHE He HaJl0 IIaMIIaHCKOTO»;

0) mepeBopadynBaeTe CBOM OOKal BBEPX JHOM; B) MPOCUTE O(UIIMAHTA HAIUTH BaM BOJBI B OOKa
JUIS IIIaMIIAaHCKOT'0; T) HUYEro He TOBOPHUTE U pa3peliaeTe HATUTh BaM IIaMIIaHCKOE.

7. Bo Bpems nenoBoro o0ena B pecTOpaHe K BaM MOAXOAWT O(PHUIIMAHT U TOBOPHUT, YTO KTO-TO
3BOHUT BaM 10 Tenedony. Bl BbIxoauTe u3-3a croja. YTo BbI JOJDKHBI CAETATh ¢ caapeTKon?

a) aKKypaTHO M TIIATEIbHO CIIOKHUTH calleTKy M IMOJIOKUTH ClieBa OT Tapesku; 0) HeOpex HO
CJIO’KUTH U MOJIOKUTH CIPaBa OT TAPENIKU; B) OCTABUTH callPeTKy Ha CTyJe.

8. BBl opranusyeTre TOP>KECTBEHHBIM YXUH B pecrtopaHe. Cpenn MPUITIAIIEHHBIX HaXOIATCS
ceMelHbIe Maphl, a TaK )€ CaMblil BaXKHbIM Balll KJIMEHT M ero eHa. Kakue MHCTPYKUIUHU BbI
naaute opurmanty?



a) oOCIY)XUTh B TEPBYIO OYEpe[b Ballly >XCHY/BAIIEro Myxa; O0) MepBOH OOCIYXUTh KEHY
BaXHOT'O KJIMEHTA; B) OOCIYKUTH Ballly )KEHY U Bac B IOCJIETHIOI0 0YePEb.

9. B npurnamenun ykazano, uto npuem coctoutcs ¢ 19.00 no 21.00. Bam crnenyer npuidtu:

a) poBHOB19.00; 6) B m060e Bpems mexay 19.00 u 21.00; B) B mepBbIe 1Mo yaca npuema, ¢19.00
70 19,30; 1) mpuiiTy nopaHpllle U yUTH NOPAHBIIIE.

10. Bbl 310poBaeTech WM mpomiaerech ¢ keM-To. Kakoe Bpems sBISeTCS MPaBUIbHBIM IS
pyKkornoxarus?

a) KOTJla BBl 3JJ0pOBaeTeCh/PE/ICTABIsACTECh;, 0) KOrjaa MPUXOIUTEe K HHUM JOMOW;, B) Korja
MPUXOJUTE K HUM B TOCTH, T') Ha YIUIIE; ) IPU MIPOIIAHHH.

11. Bol pazroBapuBaeTe ¢ rpynion U3 4eThIpex 4eaoBeK. Bbl 10KHBI CMOTPETH B IJ1a3a:

a) TOJBKO TOMY YEJIOBEKY, K KOTOPOMY BBl OOpalaeTech B JaHHBIII MOMEHT; 0) BCEM YETBIPEM,
NEepeBOJs B3IJIS[ C OJHOIO HA JAPYroro, B) HUKOMY KOHKPETHO, JIydYllle HEONpPEIeICHHO
OJIyK/1aTh rJa3aMH.

12. IIpuBeTCTBYS TOCETUTENBHUITY B CBoeM oduce, Brr:

a) HMYETO HE TOBOPUTE M JAaeT€ BO3MOXKHOCTb T'OCTIO CaMOMYy BBHIOpaTh, I/i€ CECThb; 0)
MOJICKa3bIBaETE, IJI€ €1 CeCTh; B) TOBOPUTE: «CAAUTECh HA JII000I CTYI».

13. Bel npurnamess! Ha JoManrHui ykuH. Kornma Hamo B3sTh calndeTKy co CTojia U PacCTeluTh
€€ Ha KOJIeHX?

a) TOJILKO TIOCJIEe TOTO, KaK 3TO CAETAIOT X03s5eBa; 0) TOJBKO MOCIIE TOTO, KaK 3TO CAETAeT CaMbIid
CTapUIMil U3 MPUCYTCTBYIOUIUX; B) TOJILKO MOCJE TOrO, KaK 3TO CAENAeT CaMblii OYETHBIA U3
rocTel; ) cpasy Xke, KaK TOJIbKO BbI CEJIN 32 CTOJI.

14. Bbl AOTOBOPHIKCH CO CBOMM JICIOBBIM IMApPTHEPOM O JETOBOM 3aBTpake M MPUIUIM Ha
HECKOJIBKO MUHYT paHbIIle, 9TOObI HAWTHU MOAXOMAIINI cTOoNMUK. [Iponuio y:xe Tpuanarh MUHYT,
a Balllero mapTHepa Bce elle HeT. Bor:

a) chenaere cebe 3aKa3 U MPHUMETECh 3a ey, 0) Oylere HEeTepIeTuBO KJaTh €ro MPUX0/a; B)
CKakeTe OUIIMAHTY, YTO HE MOXKeTe OOJIbIIIe KIaTh, HO MEpe] YXOA0M Honpocute oduiranta
MOKa3aTh Ballly BU3UTKY BallleMy MapTHEPY Kak JOKa3aTeIbCTBO TOTO, UYTO BBI €r0 KM, HO HE
JOKIAUCH.

15. Bbl ObUTH TpUTIIANIICHBI HA JIEIOBOM 00€/1, HO COBEpPIISHHO 3a0butH 00 3TOM. BEBI 4yBCcTBYeTE
ce0st BAHOBATHIM U MPEJICTaBIsIeTe, HACKOJIBKO CEPAUT Ball JIeI0BOM mapTHep. Bol:

a) MUIIeTe eMy IUChbMO C U3BMHEHMSIMM; O) IMOCBIJIA€Te €My LIBEThI; B) HUYETrO HE JIEJIaerTe,
HaJesICh, YTO Balll mapTHEP 000 BceM 3a0yaeT; T) 3BOHUTE U MBITAETECh JOTOBOPUTHCS O HOBOM
BCTpEUE 3a 3aBTPAKOM.

Tema: ITHUKET rocTeNPUUMCTBA

. IlepeuncinuTh OCHOBHYIO MeOe€Ib, UCIIONb3YEMYIO B IIpoliecce 00CTyKUBaHUS TOCTEH.

. Kakoii noimxHa OBITE OII'TUMAalIbHAs BEICOTA 00€JEHHOTO CTOIa?

. Onpenenute pa3mepbl 00€IEHHON 30HBI HA OJTHOTO TOCTSI.

. UeM pyKOBOJCTBYETCS, BbIOHpast KOH(UTYpaLHo 00eIeHHOTO cToJa?

. Kakumu napameTrpamu gomkHa 061aaath MeOesb JUist CUICHUS?

. I3 kakux MarepHranoB U3roTaBIMBAaOT CTOJIOBYIO OCYaY?

. Kakue tapenku ucnonb3yrores uid moaayu cynoB? Ha3zBanue u mapameTpsl.

. JLJ1g KakuXx 1enei ucnob3yeTcsl MeNKas CTOJI0Bas Tapenka?

. Kak Ha3piBaeTCsl M KaKMMH XapaKTEPUCTUKaMHU OOJaNaeT Tapeika I MOJAa4Yd XOJIOJHBIX
OJIr01 ¥ 3aKyCOK?

10. Yem oTnrvaeTcsi MUPOKKOBAS TapeIKa OT IPYTUX Tapeaok?

11. Kak onpenennts aecepTHbIE TAPEIKU CPEAU MPOUEH TIOCYbI?

12. Kak Ha3pIBaeTCsl pIOMKa THIA «TIOJbIIAH», PACIIMPEHHAs KHHU3Y U CYyXXEHas KBEepXy Ha
Hu3Koi Hoxke? KakoB ee 00bem?
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13. Eciiu proMka umeet o0beM 35 M1, KaKOBO ee Ha3HaueHue?
14. ProMka HocuT Ha3BaHHE «yxkep». KakoBbl ee XapaKTepUCTUKU U Ha3HaUEHUE?



15. Yem omiMyaroTcs PIOMKH JUIsi O€loro u KpacHoro BuHa japyr ot apyra? Kak onu
Ha3bIBarOTCA?

16. Kakas proMKa UCnoJib3yeTcst s IOJa4y KPENKUX U JIECEPTHBIX BUH?

17. Kak HanoyHsAI0T BOAOYHYIO proMKY? CKOJIBKO HAaITUTKA MOJAETCS 3a OJAUH IpuemM?

18. Ha3BaTh cocTaB CTOJI0BOIO HAbOpa U3 CEPUU «CTOJIOBBIC TPUOOPHI»

19. [ns kakux 0ol peKOMEeHIyeT peIOHBINH Habop. UeM OH oTiaMyaeTcs OT APYrux?

20. Yem ynoTpeOIIsItoT 3a CTOJIOM XOJIOAHBIEC OTF0/1a M 3aKYCKH?

21. K xakum OJr0/1aM MTOAAIOT ACCEPTHYIO JIOXKKY?

22. Uto u3 CTOJIOBBIX MPHOOPOB MOXKHO PEKOMEHIOBATH ISl MOTPEOIeHUs (PYKTOB IUIOTHOMN
KOHCHUCTEHIIUH.

23. Kakue cTosoBble mpuOOpH! Ha3bIBAIOT OCHOBHBIMHU?

24. TlepeuncnuTe BCIIOMOTATEIBHBIE CTOJIOBEIE IPUOOPHI.

25. Yo BKIIFOYAET B ce€0s MOATOTOBKA CTOJIOBOM MOCY Bl K 00CTYy)KHBAaHUIO?

26. Kakue TKaHU MCIIONB3YIOT IJIs1 M3TOTOBJICHUS CTOJIOBOTO Oerbsi?

27. B yem npeumymiecTBa U HEJOCTATOK O€JIbs U3 JHHIHBIX TKAHEH?

28. KakoB pomxeH OBITh CIIyCK CKaTepTH C Kpas croia mnpu cepBupoBke? Yem 3To
MOTHUBHpYeETCA?

Tembl pedepaToB Mo AUCHUIIIMHE

1. Akceccyapsl U X poJIb B I€JI0BOM OZleXKIe.
2.T"'acTpoHOMUYECKHE TPUHIIMITBI COYSTAHUS BUHA U TTHIIH.
3. Benenust KoMMep4YecKHX eperoBOpoB.

4. BuzyasibHOE BOCIIPUSTHE ITapTHEpPA.

5. Bb160p 1 BpyueHHe KOPIOpaTUBHBIX [10JIAPKOB

6. KecThI Kak MoOKazaTe BHYTPEHHETO COCTOSHHS cOOECeI0OBaHMUS.
7. Umumx OusHecMeHa.

8. IMu K 1e710BOH JKCHITUHBI.

9. UMuTK MY>KUUHBI.

10. KynunapHast XapakTepuCcTHKa OJII0]] M TIpaBUiIa UX MOTPEOICHNUS.
11. HaBbIkM J1e710BOM KOMMYHHKAIMU: AEJIOBOE MHUCHMO.

12. HartmoHanbHbIE 0COOEHHOCTH JIEIIOBOTO OOIICHUSI.

13. HeBepOasibHas KyabTypa J€I0BOI0 pa3roBopa.

14. Opunnanbupie 06ebl: MpaBuiIa MOBEACHHUS.

15. TIpaBusna noBeeHUs 32 OAHKETHBIM CTOJIOM.

16. Ilcuxosorust TeneOHHOTO pa3roBopa.

17. Tlcuxonornyeckas KyJabTypa JIeJIOBOIO pa3roBopa

18. PeueBast KynbTypa JI€IOBOTO pa3roBopa.

19. Puropuueckuit ”HCTpyMeHTapuil 1€JI0BOM peun.

20. CepBUpOBKa CTOMNA ISl Pa3IMYHBIX BHJIOB IIPHEMA TTHIIH.
21. CTunu B JeJI0OBOM OJEK/IE.

22. TakThKa apryMeHTaIHi.

23. TexHUKa aKTUBHOTO CIIyILIAHHS.

24. TexHUKA TOCTAHOBKH BOITPOCOB.

25. OcoOeHHOCTH BeJIeHHs IeIOBOM Oece/ibl.

26. Opranu3anus v BeJICHUS JUCKYCCHH.

27.11BeTHI B cdepe AeT0BbIX OTHOIICHUH.

28. DTHKET: UCTOKH, PUHIIUTIBI, (PYHKIIH.

29. DTHKeT NOoTpeOIeHUs BUH.

30. OTukeT moTpeOIeHNsT KPETTKOAIKOTOJIBHBIX HAITUTKOB.



5. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU
B npenogaBaHuyu AUCHUIUIMHBI UCTIOIB3YIOTCS cleAyone GopmMbl yueOHOU paboThI:

- JIEKIUW; CEMHHAPBI, HA KOTOPBIX OOCYXHAFOTCS BOIPOCHI JICKIUH WU JOMAIIHUX 3aJaHUM,
JOKJIaJbpl, YCTHBIE pedepupoBaHue MNPEAJIOKEHHON —IpernojaBaTelieM JIUTepaTyphl;
MIPOBOSITCS TUCKYCCHH, KOHTPOJIbHBIC pa0OTHI, TECTUPOBAHUE.

- caMocCTosATelIbHasi paboTa CTYJEHTOB, BKIIIOYAIONIAs YCBOEGHUE TEOPETHUUYECKOTO MaTepuana,
MOJrOTOBKA K CEMWHApaM, BBIMOJIHCHHE TBOPYECKUX 3aJaHWid, HANUCAHHWE pedeparos,
TE3MCOB, CTaTel, paboTa C ANIEKTPOHHBIM YueOHO-METOIUYECKUM KOMILJIEKCOM, IOATOTOBKA K
TEKYILIEMY

— KOHTPOJIO 3HAHUH K ITPOMEKYTOUHBIM aTTECTALUSAM, K 3a4ETy U IK3aMEHY;

— TECTHUPOBAHUE 10 OTAEIBHBIM T€MaM JUCIUIUIHNHBI, IO MOIYJISIM POTPAMMBI;

- HUPC, Bxirouaromias 3aHATUSL CTYACHTOB B CTYJCHUYECKOM Hay4dHOM OOILECTBE, ydyacTue B
KOH(EPECHIIUSX, OJMMITHA X,

— KOHCYJIbTUPOBAaHME CTYJEHTOB IO BOIpocaM Y4eOHOro Marepuala, HalHUCaHUs TE3HCOB,
CTaTei, JOKJIAJOB Ha KOH(EPCHIIHH.

B npenoaaBaH JUCHUIIJIMHBI UCITIOJIB3YIOTCA CIICAYIOINC HHHOBAIIMOHHBIC 1 UHTCPAKTHBHBIC
TCXHOJIOTHH 06y‘~ICHI/IHZ
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6. OHEHOYHBIE CPEACTBA UIsA TEKYHIETI'O KOHTPOJIA YCHIEBAEMOCTH,
MPOMEXYTOYHOU ATTECTAIIUU ITO UTOT'AM OCBOEHUSA JUCHHUIIJIMHBI
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U YYEBHO-METOJAYECKOE OBECHEYEHUE CAMOCTOSATEJIbHOM PABOTHI
CTYAEHTOB

OneHouHbIe CpeACTBA ISl TEKYLIETO KOHTPOJS YCIEBAaEMOCTH BKJIIOYAIOT B ceOs
BOIIPOCHI K CEMHUHAPCKUM 3aHATHUSM, TEMbl JOKIANOB K KaKIOMY CEMHUHApy, a TAKXKE TEMbI
pedeparoB, TECTHI 1O OTAEIBHBIM TEMaM M MOJAYJISIM MPOTPAMMBI B CBSI3U C POMEXYTOUYHBIMU
aTTeCTallUsIMU, KOHTPOJIBHBIE BOIIPOCHI K 3a4€Ty U K DK3aMEHY.

PazHooOpa3Hbie OLIEHOYHBIE CPE/ICTBA HANPABJICHBI HA BBIABICHHE Ka4eCTBAa YCBOCHHBIX
3HAHUM, cTerneHu C(HOPMUPOBAHHOCTH MOCIEI0BATEIBHOr0, J0Ka3aTeJIbHOIO0 KPUTUYECKOIO
MBIIUICHUS U pe(ICKCHH, YMEHHH ONEepUPOBAHUS TOHATHIHHBIM COCTAaBOM.

Bonpocsl k 3auery mo Kypcy «/leoHTONIOTMST B OpraHax rocyJapCcTBeHHOH WU
MYHUIMIIAJTBHOH BJIACTH»

1. DTHKa — KaK HayKa U SIBJICHUE IyXOBHOM KYyJIbTYypbl. BUsbl STHKETA.
2. Ilopsimok mpencTaBiieHus U 3HAKOMCTB. BU3UTHBIE KapTOUKHU.
3. PedeBas KynbTypa J1€JI0BOrO YesioBeKa. PeueBoil AITUKET.
4. KynbTypa nenoBoro yenoBeka. [loctaHOBKa BOIPOCOB U TEXHUKA OTBETOB HA HUX.
5. DTuKa BeJieHUs 1eJI0BOro Tesie(OHHOTo pa3roBopa.
6. Otuka O6ecenpl U KynbTypa peud. 7. KynbTypa 1enoBoil nepenucku.
8. ckyccTBO BefieHHsI IeperoBOpoB. TaKkTHKa MeperoBOpoB.
9. Bu3uTHbIE KapTOUKH, [TPAaBUJIA UX COCTABJICHUS U ATUKET I10JIb30BAHMSL.
10.OcHOBHBIE XapaKTEPUCTUKU MEPETOBOPHBIX MPOIIECCOB.
11. JlenoBoii pa3roBop kak oco0asi pa3HOBUIHOCTb YCTHOM peyH.
12. HeBepbaiibHbIE cpeicTBa MOBBILIEHUS JETOBOIO CTaTyca TYPUCTCKOU (DUPMBI.
13. HannonanbHbI€ CTUITU BEJIEHUS [IEPETOBOPOB.
14. DTuka oOMeHa CyBeHHUpaMH U MOIapKaMHu.
15. KynbpTypa 1e10Boi 01€4AbI.
16. JKecThl Kak MoKa3zaTeNnd BHYTPEHHETO COCTOSTHUSI COOECEeTHUKOB.
17. CriocoObI OTpOBEPIKEHUS JIOBOJIOB OIMITOHEHTOB.
18. MexxayHapoHasi BeXKJIMBOCTh. DTUKET UCIIOJIb30BAHMS HAIMOHALHOW CHMBOJIMKH.
19. CocraBnenue mpoToKoja JAeI0BOTO COBEIIaHUSI.
20. CocraBisromnye IMHIKA JeJIOBOTO YEJIOBEKA.
21. Dtuka noTpeOJIeHUs CIUPTHBIX HAITUTKOB.
22. IlpueM «OOKaN MIAaMIAHCKOTO0Y. Y CIIOBHS MPOBEACHUS. DTHUKA MTOBEACHHUS.
23. Bunpl 1 Ha3HaY€HHWE OCHOBHBIX CTOJIOBBIX MPUOOPOB. [IpaBuiia moas30Banus.
24. JlemoBod OJTHKET U KOMMepueckas TaliHa (3amuTa JaenoBod  WHGpOpMAaIuy,
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH, MH(OpMALIKs O KIMEHTaX U KOHKYPEHTaX).
25. IlpueMm «Ookan BUHa». Y CJIOBHSI MPOBEACHUS. JITUKA MMOBEACHHUS.
26. TexHuka cepBUPOBKU MPa3AHUYHOTO CTOJIA.
27. Opranuzanus 4YaifHOro cTojia (IIOBOJA, CEPBHUPOBKA, ACCOPTUMEHT OO/, LEpEeMOHUs
YACTIUTHA).
28. Ilpuem 3a cTOIOM C MOJIHBIM OOCHyXuBaHueM odunuantamu. [loaroroBka, mpoBeaecHUE U
IIpaBHJia IOBEJICHUS 32 CTOJIOM.
29. Opranu3zanus 1 BeIeHUE TUCKYCCUI.
30. ITpuem — dpypmer. OcobennocT opranu3ainuu. [IpaBuna noseaeHus.

7. VYYEBHO-METOJWYECKOE U TH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHO JUCLHUIIAHBI (MOIY.JIST)

7.1. OcHoBHas1 IUTEpaTypa
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1. Kabamo C. 0. MopanbHO-3THYECKHE M MPABOBBIE OCHOBBI T'OCYAAPCTBEHHOTO U
MYHHULIMNIAJIBHOTO  YyIpaBieHUs: mOpodeccuoHanmpbHash  STUKA, KaJpoBas  IOJUTHKA,
IUTAHUPOBAHHUE Kapbepbl U MPOTHBOICHCTBUE KOppYHIMH: ydyeOHoe mocodue M3narenbckuii
JIOM «emnoy, 2014. [DeKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book_red&id=442886&sr=1

2. MuxaiinoBa K. 1O., TpyxaueB A. B.MexayHapoaHsie elioBbie MeperoBopbl. CTaBpOMOJib:
Arpyc, 2013. [DnexTpoHHbI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book_red&id=277468&sr=1

3. 3apaituenko, B.E. DTtuker rocymapcTBeHHOro ciyxamero : ydebnoe mocobme / B.E.
3apaifueHko. - 4-e usn., nepepad. u nom. - Pocros-u/]] : ®enukc, 2013. - 448 c. - (Bricmiee
oOpa3oBanue). - bubnuorp. B kH. - ISBN 978-5-222-21284-4 ; To xe [ DnekTpoHHBI pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=256486

7.2. JlonoJHUTEAbHAS
1. A30yka stukera [DnekTpoHHBIH pecypc] / pazpad.: OO0 «Mepuauan». — DIEKTPOH. JaH. U
nporp. — M.: Mepunuasn, 2004.
2. Anexuna U. Umumx u atuker B OusHece / M. Anexuna. — 2-e usn., ucnp. — M.: lemo, 2005. —
112 c.
3. Apxanrensckas M./l. busnec-3Tuker mim urpa mo npaswiaMm. — M.: M3narensctBo DKMO-
IIpecc, 2006 -176 c.
4. BepuoBckas, W. Iludper napecc-xkoma: poccuiickas ¢opmyna OusHec-3Tukera / U.
Bepnosckas, 1. Jlebenes. — CII6.: Bektop, 2007. — 160 c. un.
5. Eropmua A.Il. DTHKa Ae70BBIX OTHOWEHHH: ydyeOHoe mocodue st By30B / A.Il. EropmmH,
B.II. Pacnonos, H.B. [llamkosa. — H.HoBropoa: HUMB, 2005. — 112 c.: ui.
6. KysuernoB U.H. JlenoBoii aTukeT: yaeOHOe mocodue st By3oB/ aBT.-cocT. .H. Ky3Hemos. —
M.: IOHUTHU-JTAHA, 2004.- 431 c.
7. Masunkuna E.M. MckyccTBO ycrentHo# mpe3enTanun: npakt. nmocooue / E.V. Ma3unkuna. —
M.: I'pocc Meaua: POCBY X, 2007. — 248 c.
8. O0muii >THKEeT [DIEKTPOHHBIM pecypc]: anekTpoHHas sHuukiIoneaus / pazpad. OO0
«Xopolias noroga». — INeKTpoH. aaH. — M.: HoBelit quck, 2005.
9. ®omuubix M.JI. Opranuzamusi 1 MEHEIKMEHT PECTOPAaHOB: MEHEKMEHT BHH M KPETKHX
QJIKOTOJIbHBIX HANMUTKOB: yueOHoe mocobue / N.JI. ®omunsix. — Poctos H//l.: ®enuke, 2007. —
204 c.
10. ®omunbix M.JI. OCHOBBI TEXHOJOIMM M CEpBUC MUTaHMA: YydyeOHoe Mo-cobue. —
Bnagusoctok: M3a-so BI'YOC, 2004. — 136 c.

HNuTtepHeT-pecypcesl:

Wudopmanmonno-odpazoBarensHbiii moptain Auditorium.ru http://www.auditorium.ru.
[Topran I'ymanutaproe oopasoBanne WwWw.humanities.edu.

denepanbublii nopran «Poccuiickoe oopazoBanue» http://www.edu.ru/.

Pycckuit rymanutapusiit Uarepaer—ynusepcutet http://www.vusnet.ru/,

Wuctutyt Hay4HO# nHbopMmarmu o obrecTBeHHbIM Haykam PAH: http://www.inion.ru.
Poccuiickas ['ocynapcrBennas bubnuoteka: http://www.rsl.ru.

Hayunas snextponnas oudauoreka: http://elibrary.ru.

YuuBepcuterckas oubmmoreka online: http://biblioclub.ru/

8. MATEPHAJILHO-TEXHIYECKOE OBECNEYEHUE YYEBHOM
JTUCHUILIMHBI (MOYJIS)

[Ipe3enTanronHoe 060pyA0BaHNEe, KOMIBIOTEPHBIN KiIacc
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http://biblioclub.ru/index.php?page=book_red&id=442886&sr=1
http://biblioclub.ru/index.php?page=book_red&id=442886&sr=1
http://biblioclub.ru/index.php?page=book_red&id=442886&sr=1
http://biblioclub.ru/index.php?page=book_red&id=277468&sr=1
http://www.auditorium.ru/
http://www.humanities.edu/
http://www.edu.ru/
http://www.vusnet.ru/
http://www.inion.ru/
http://www.rsl.ru/
http://elibrary.ru/

[Mporpammuoe obecnieuenue: Microsoft PowerPoint (1yist moAroToBkyM ciaiioB).

MarepuaJbl 1Jisl JUATHOCTHYECKOT0 KOHTPOJIS (TECTOBbIE 3a1aHUS)

1. Bel nogonuin K rpynmne u3 nsiTH 4YeJ0BeK, B KOTOPO# eCTh 3HAKOMbIE M He3HaAKOMbIe Bam jmma.
Bebr:

a) - I03/10POBAETECH C KAKIBIM 3a PYKY;

0) - moXxxMeTe pyKy 3HAKOMBIM M KHBHETE HE3HAKOMBIM;

B) - MO370POBACTECH C KAXKIBIM U MPEACTABUTECH HE3HAKOMEBIM;

T) - KHBHETE BCEM.

2. Ilepen mpuBeTCTBHEM OJMH IE€P:KUT JIEBYIO PYKY B KapMaHe, a BTOpoii KypuT. KTo U3 HUX H 4TO
JOJIZKEH caesiaTh?

a) — TOT, KTO KYPHT HOTYLIUTh CUTAPETy U MPOTSHYTh PYKY IS IPUBETCTBUS;

0) — TOT, y KOro JieBasi pyKa B KApMaHe €€ BBITAILUT, a IPaByI0 MPOTSIHET AJISl PYKOIOXKATHUS;

B) — BAPHUAHTHI a) U 0) OMHOBPEMEHHO;

I') — BCe BapHaHThI HEMIPABUIIbHBIE.

3. OauH YyeJiOBeK NOAXOAUT K Apyromy. KTo mpuBercTByeT ApYyroro 4ejaoBeKa nepBbim?

a) — TOT, KTO TTOJIXOJIUT;

0) — TOT, KTO CTOUT.

4.KT0 nepBbIM M3 KeHIIUH 310POBAETCS €O 3HAKOMOM ?

a) — UAYyIas ¢ My>KYuHOM;

0) — uaymas oaHa;

B) — MAYIIAs C KOJIJIETOM.

5.00s13aTe/IbHO JIM PYKOIIOKATHE IIPH BCTPeYe 3HAKOMbIX MYKYUH?

a) — 00s13aTeNBHO;

0) - He0OSI3aTEIBHO.

6. To1bKO YTO NPUOBIBIINE HA BCTPeYy, IPUEM JIHLA CTOJKHYJIUCH ¢ NOKUJIAIIUMH €ro JULIAMH.
Hy:xHo Jiu npeacTaBiasiTbest APYT Apyry?

a) — 00s13aTeIIBbHO;

0) — HeoOs3aTeIbHO;

B) — B 3aBUCUMOCTH OT CUTYaIIH.

7. Bac mpurJjacuiu B KaOUHeT PYKOBOANTE/ISI, BbI ¢ HUM ellle He 3HaKkoMbl. KTo 10/KeH HaYuHATH
Oeceny nmepBbIM:

a) XO3sIMH KaOWHeTa;

0) MoCeTUTENb.

8. Eciin pykoBoauTe b B CBOEM Ka0uHeTe MOANUCHIBAET OyMaru v MpPU 3TOM IOBOPUT MOCETUTETIO
(cOTpyAHHUKY, MpHIIeJIIeMy U3 BHe Yeao0BeKy): « Ciaymaro, Bac», kakue Bamu AeficTBuA:

a) MOJI0XK/IaTh, TOKA PYKOBOANTEINb 3aKOHYUT ITOANIUCHIBATh OyMmaruy;

0) HauaTh TOBOPHUTH CPa3y MOCIE MPEITI0KCHHUS.

9. B Teyenne qHS BbI 0011a€TeCH € KOJIJIETaMH B oT/ej1e. 3a 4eM HY)KHO CJIeAUTH?

a) HyxHo cnenuts, 4ToOBI apoMaT TyaJeTHOW BOJBI HIIM JyXOB HE ObUI CIUILKOM CHIIBHBIM;

0) He nyxHO OpaTh TenedoHHYI0 TpyOKy TenedoHa KOJUIeTH, KOTIa €r0 HeT Ha MeCTe;

B) Ecnu kypeHne B MoOMenIeHnH pa3pelieHo, To MOKHO KypHUTh, HE CIIPOCHUB pa3pelleHns y KOJIIET;

r) MOXHO ycTpauBaTh IEPECTAHOBKY MeOeIH, CIIPOCHUB Pa3pellieHHe TOIBKO Y PyKOBOJICTBA.

10. My:kuyMHa ¥ KEHIIMHA,- COTPYAHUKH OIHOI0 OTHe/a, 3aHMMAIOLIHe OJMHAKOBOE IOJIO:KeHUE
MOAHUMAIOTcA Mo JiecTHUne. KTo naer neppbim?

a) MyxunHa, 32 HUM Ha OJIHY CTYIIEHBKY HIDKE JKECHIIMHA;

0) XenmuHa, 3a Heil Ha OJTHY CTYNEHBKY HIKE MY>KUHHA.

11. Bbl, 1oroBapuBasich 0 BCTpe4e ¢ MpeICTABUTEIAMH APYroii KOMNaHUHU, MpeajiaraeTe NapTHepy
BCTPeTUTHLCS B yA00HOe 11 Bac Bpems. Peakuusi napTHepa Oyaer:

a) COMIaCHO BAIIMM OKHJAHHUAM OH MPHUJET HA BCTPEUy B YKa3aHHOE BaMU BpEMS;

0) npuaeT Ha BCTpeUy, €CJIM BPeMsi €ro yCTPOUT;

B) HC NpUACT, T.K. HC YBUJIUT, IIPOSABJICHHOI'O K HEMY YBaKCHU.

12. Bbl pykoBoOaMTe/]b OTIAE1a, B KOTOPOM NpPeMMYINECTBEHHO Pad0TAIOT SKEHIIUHBI PA3HOIO
Bo3pacta. Hy:KHO 11 TOBOPUTH NMOIYMHEHHbIM-’KeHIIHHAM KOMIIMMEHTbI?
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a) 00s13aTeNBHO;

0) KaK MOXKHO dYaIe;

B) BpeMs OT BPEMCHHU;

T) HET.

13. Bbl 3axo1uTe B KaGUHET PYKOBOJAUTE/SI U COOMpPaeTech ero NONpuBeTCTBOBaTh. Kakoe Ha Baim
B3IVIsI/I, YMeCTHOe oOpameHue?

a) «31paBCTBYHTEY;

0) « JloOpkbIit TeHbY;

B) « WBan IlerpoBuy, 31paBCTBYHTEY;

r) « MBan, 1o0pbIil NeHb»

14. Bol npunuim Ha NPUEM K PYKOBOJCTBY B OPraHU3AINI0, ¢ KOTOPOii coTpynHu4yaeTe. B kadunere
ceKpeTrapsi BaM mpeiaraiot nogo:xxaars Munyt 20. Kaxue geiicTBusI BbI 03kH/aeTe OT ceKpeTaps:
a) OHa cama MpeyIoKUT BaM HaIKUTKH,

0) [IpemnIoUT HATUTKY TTOCJIC BaIllel TPOCKOBI;

B) byner nenate cBoro paboTy U He oOpamaTh Ha BaC HUKAaKOTO BHUMaHUSI.

15. Bbl npumin Ha coBemanue Ha 10 MUHYT paHbIle, HA3HAYEHHOr0 BpeMeHH, U COOpaIHNCh
nokypurth. [Ipu yc/IOBHHM, YTO Ha CTOJ€ CTOAT MeNeJIbHHUIIbI, MOMKETe JIH Bbl 3aKypUTh 0e3
pa3peleHust pykoBojacTea?

a) Koneuno:

0) [Momoxxay paspericHus;

B) Ecnu, KT0O-TO 3aKypHUT, TO OAZIEPKY KOMITAHHIO.

16. Bpl nuIuTe /1€JI0BOE MHUCHMO XOPOIIO 3HAKOMOMY 4esioBeKy. Kakyio u3 yutuBbix ¢pa3 ciaenyer
MOCTABUTH B KOHIIE MHCHMA;

a) «Uckpenne Bamy;

0) « C yBaxkeHHEMY;

B) « C O6marogapHOCTBION;

r) « CepaedHo».

17. Ecau Bac monmpocuiiM HANMUCATh PEKOMEHIAaTelbHOE MHCbMO, H Bbl COIJIACHINCH, TO KaKOM
NMPOLEHT XBAJEOHBIX OTKJIHMKOB J0JI’KHO COJAEPKATh MUCHbMO?

a) -20%);

0) — 40%;

B) — 6oxee 50%.

18. ¥ Bac Ha cTOJIe Ky4a MHCEM, CPeId HUX MHOI0 CPOYHBIX. BBl JOLKHBI Ha HMX OTBETHUTH B
TedeHue:

a) — OJTHUX CYTOK:

0) — MBYX JiHEH;

T) - OJTHOM HENIeTu.

19. Bol BcTpeuaeTe rocreii 3 EBponnl. Cpenu rocreii ecth :keHIIUHBbI. Kakne BeThI Bl
NMpeanoYuTaeTe MPenoIHeCTH UM B 3HAK 3HAKOMCTBA?

a) XpU3aHTEMEI;

0) po3sI;

B) JIMITHU;

T') HUKaK#e, YTOOBI HEe OITHONUTHC.

20. BbI mOoATOTOBUIN KYJIBTYPHYIO MPOTPaMMy U BeJieTe TOCTeM B TeaTp, a 3aTeM B
pecropaH. O:xugaere Jid Bbl, YTO C TOYKHM 3peHHA IPOTOKOJIA, IpUexaBIIasa
Jiesieranus A0/:KHA OPraHU30BaTh /IJIA BAC OTBETHBIN IpUeM?

a) nia;

0) HeT;

B) 3aBUCHUT OT COCTOSIHUS OTHOIIIEHUU U BpeMEHHOH BO3MOXKHOCTH.

21. Jlast Toro, YT00bI 0()OPMHUTH CTOJI, I/Ie OYAYT NPOXOAUTH MEPErOBOPbI, BbI:

a) BCC MUpaMHUIKU C UMCHAMHU 1 (I)aMI/IJ'II/IHMI/I YJIICHOB J:[eneraum‘/'l IIOCTaBUTE CaMU,

0) mocTaBUTE MUPAMUJIKH C UMEHAMH U (haMILTUSMU TOJIBKO TIEpe]] TIaBaMH JeleTalui;

B) MOCTYIUIIO COTIACHO NPEATI0KEHUIO TOCTEH.

22. Ha neperoBopax HaMeTHJICSI EPEePbIB, M BbI XOTHTE MPEIJIOKATH IOCTSIM 4aii U kode. B kakom
nopsiAKe Pa3HOCAT ux?

a) CHayaJsia pyKOBOJUTEIISM JIeIeTallHii;

0) cHauana rocTsm;
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B) CHaydajJla pyKOBOOUTEIAM, IIOTOM I'OCTAM U JIMIIb IIOTOM,- CBOUM.

23. Bo Bpemsi MeperoBopoB 3a3BOHWJ Y OJHOTO W3 YIEHOB JieJieraliui MOOWIbLHbIH TesedoH,

JOJIZKeH JIH OH ObLI:

a) CHATH TPYOKY U TOBOPHTE;

0) U3BUHUTHLCS 3a TO, UTO TelehOH 3a3BOHMUI M BRIKITIOYHTH €T0;

B) M3BUHUTHCS 32 3BOHOK U BBIWTH M3 MIOMEIIIEHUS /IS pa3roBOpa.

24. Ha xakue TeMbl yMecTHee BCero roBOPUTH 10 HA4YaJIa ePeroBopoB?
a) TIOJTUTUIECCKUE COOBITHSI,

0) moroja M CIopT;

B) TUTEpaTypa U UCKYCCTBO;

T') BOTIPOCHI PEIUTHH U 00CYX IEHHE MPaBUTEIHLCTBA CTPAHbI TPEOBIBAHHSL.
25. B jkeHCKOM Hapsijie YKpalmeHui J0JKHO ObITh:

a) MHOT0;

0) KaK MOXXHO MEHbIIIE;

B) OT HUX CIIEZyeT OTKa3aThCs BOOOIIIE.

26. Bbl oTnipaBiisieTech Ha Je10Boe cBUaAaHue. UTo ¢ yeM T01:KHO coueTaTbesi?
a) Ty(hJ U CyMKa;

0) pemeHb Ha 100Ke 1 Ty]iu;

B) IIBET PEMHSI C I[BETOM IOOKH.

27. CTWIB 1€JI0BOT0 KOCTIOMA 3aBHCHT:

a) oT nmpoduist paboThI;

0) OT TUYHBIX TPUCTPACTHIA;

B) oT Kosiekca KopropaTHBHOTO TTOBEACHMS;

T') OT TIOXKEJTaHUI PyKOBOJICTBA.

28. KakoBa 1uinHA 100KH 1€JI0BO sKeHIIUHBI?

a) J10 KOJICHa;

0) 10 cepeMHbBI KOJICHa,

B) 110 IIUKOJIOTKY.

29. JInnHA MY’KCKOT0 rajiCcTyKa:

a) BBIIIE MPSDKKA PEMHSL:

0) xacaeTcsl MPSHKKU PEMHS;

B) HE UMEET 3HAUCHUS.

30. /IByGOpPTHBII KOCTIOM /I0JI:KeH OBITh 3aCTErHYT, KOT/Ia HAeTe HAa:
a) BCe ITyTOBHIIBI;

0) Ha J1BE ITyTOBUIIBI

B) HE UMEET 3HAYCHUSI.

Pabouass mporpamMma cocTaBieHa B coOOTBeTcTBUH ¢ TpeboBanusmu DPI'OC3+ BO mno

HalpaBJIeHUIO «I'0Cy1apCTBEHHOE U MyHULIMITIAIBHOE YIIPABICHUE»

ABTOP(BI): K.ITOJIUT.H., Jo11. ToBuenko P.b.

PenensenT(bl): k.10.H., g011. bepe3oBckuii J1.B.

HporpaMMa NMEepeCMOTPCHA U oz[06peHa Ha 3aCCJaHuHn Ka(bellpbl « »
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BHeceHHbIe U3MEHEHUS YTBEPKIAI0

« »
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T.

3aBenyromnuit kadeapoit
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