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Bomnpocs! k 3auery

[laiiTe ompeneneHue MOHATHUIM «ITHUKaA», «MOpPaby», «HPABCTBEHHOCTH». UTO
TaKO€ YHUBEpCAIbHAs 3TUKA?

KakoBa, o Bamiemy MHEHUIO, POJIb TUKU B TIpodheccnoHanbHOM cpene?

Yro takoe mpodeccuoHanpHas 3TUKa?

Korna u B ¢Bsi3u ¢ ueM BO3HUKIIA NpodeccuoHanbHas dTUKa’?

[TpuBeauTe NpuMepbl KOHKPETHOU MPOPECCUOHAIBHON ITHKH.

HazoBuTe 0CHOBHBIE 3TUYECKHE MPOOJIEMBI 1€TOBOM JKU3HU.

JlaiiTe onpeeneHne 3TUKU JEIOBbIX OTHOLLICHUN.

Pacckaxxute o (popMUpPOBaHUM ITUKH JEJIOBBIX OTHOIICHHM KakK Hay4yHOMU
JTUCHUTUINHBI, €€ 0COOEHHOCTSIX U CTPYKTYpE.

HazoBute ocHOBHbIE TMpoOJEeMbl, pa3padaTbiBa€Mble B JTHKE JEIOBBIX
OTHOLIECHUM.

Jlalite onpeneneHne MUKpPO- U MAKPOITUKH.

HazoBuTe yeThlpe OCHOBHBIX MOAXOAA K PEUICHUI0 MOPAJIBHBIX IPOOJIEM B
ITUKE OM3Heca.

ChopmynupyiiTe yTUAUTAPUCTKOE ONPENETEHUE STUYHOCTH TOBEACHUS.

JlaliTe onpeneneHne STUYHOCTH OBEACHHUS 10 JEOHTUYECKOU TEOPHHN.
Chopmynupyiite cynHocTh dTUUeckoil Teopun KanTa. YkaxuTe TpygHOCTH
JEOHTUYECKOU 3THKHU Y OTJIMYME MOCIECIHEW OT YTHIMTAPUCTCKOU TEOPHUHU.
M35105kMTE OCHOBHBIE MOJIOKEHHS TEOPUU CIIPABEIIIUBOCTH.

Urto Takoe "mMopanbHOE mpaBo’?

Chopmynupyiite cambie pacpOCTpaHEHHBIC KOHIICTIIIMY CIIPABEITUBOCTH.
OxapakTepu3yTe OCHOBHBIE MPOOIEMbI MUKPOITHUKH.

HazoBute sTnueckne 00513aHHOCTH TTOTYUHEHHBIX.

Kak MOXXHO OIICHUTh Ka4eCTBO pabOThl PYKOBOIUTENS C ITUYECKOW TOUKH
3peHud?

Ha3zoBuTe OCHOBHBIE COLHMAIbHbIE MTPOOJEMBI MAKpPOITUKU  JIEIOBBIX
OTHOUIEHHUI.

Yro Takoe CcoIMalbHbIE MEHBIIMHCTBA MU C KakKUMHU MpoOJeMaMH OHU
CTaJIKUBAIOTCS Ha paboueM MecTe?

PackpoiiTe 0ocCHOBHbIE TPOOJIEMBI YIIPABICHUECKOU STUKH.

YTo 1 Kak rOTOBUTH K JICJIOBBIM OecesiaM U rmeperoBopam?

Uto npenycMaTpuBaeT OpraHru3allMOHHasl MOJITOTOBKA K IEPEroBopam?
HazoBuTe OCHOBHBIE BONPOCHI, KOTOPBIE BKIIOYAET B ceOs cojepaTelibHas
MOJATOTOBKA K ITEpEroBopam?

OxapakTepu3ynTe NOJIX0/Abl U TUIIBI TOBEJICHHS HA IEPErOBOPax.

Hackonbko 3HaUMMBI CYHIECTBYIOIIME HAIMOHAJIBHBIE PAa3IMyUs B JI€JIOBBIX
OTHOILICHUSIX?

OxapakTepu3yiTe 0COOEHHOCTHU JIEJIOBOTrO OOIIEHMS MPEACTaBUTENCH OTHOM
OTJIEJIBHO B3ATON CTpaHbI (110 BRIOODY).

Korzaa u mouemy BO3HHMK 3THKET B 00111€CTBE?

Kakue pyHKIMH BBITOJHSIET dTUKET?

OxapakTepu3yiTe poJib STUKETA U KYJIbTYphI OBEICHUS B OU3Hece?



33. HazoBute OCHOBHBIC TIpaBmia dTUKETa. KpaTko oxapakTepu3ylTe Kakaoe W3

HUX.
KontpoJsbHbie Bonpocskl o Kypcey «/leaoBas aTuka»
KonTtpoJubnbie padorsl. Yacts 1.
Bapuanm 1
1. OCHOBHBIE TOHATHS ITUKH JIEJIOBOTO OOIIIEHUS.

N

MexyHapOaHbIN AEIOBOU ITHUKET.
Bapuanm 2
1. OTudeckue NpUHIUIBI U HOPMBI JAETTOBBIX JIFOACH.

2. OCHOBHBIE aCMEKTHI KyIbTYPbl PEUU.

Bapuanm 3

=

DTHUKa JEIOBOM MEPEIUCKH.
2. HeBepOanpHoe oOmieHueE.

Bapuanm 4
Hctopust 53KOHOMUYECKOUN ITUKH.
2. TlocnmenoBareIbHOCTD M XapaKTep BEACHHS IIEPETOBOPOB.

=

Bapuanm 5

=

[Ipuemsl.
2. OyHKIMOHAIBHBIE CTUIIN PEUH.

Bapuanm 6

=

VYcrHas nenosast peub. JKaHphI.
2. SI3BIKOBBIC U TEKCTOBBIC HOPMBI B OM3HEC-SI3BIKE.

Bapuanm 7

=

[IpOTOKONBHBIE MEPOTIPUATHS.
2. BusutHble KapTOUKU. DTHUYECKHE TPEOOBAHUS K BUSUTHBIM KapTOUKAM.

Bapuanm 8
VYHudukamus, ctangapTU3aIus S3bKa B 1EJI0BOM OOIIEHUH.
2. Kynprypa TenedonHOro parosopa.

=

Bapuanm 9

=

Bunbr nenoBsix 6ecen.
2. 3HadeHue peKyiaMbl B OM3HECe.

Bapuanm 10
1. OTHKa MyOJUYHBIX BBICTYIIJICHUM.
CwMmsrdyenne v npeaoTBpalieHne KOHQIMKTHBIX CUTYaIlnH.

no



1.
2.

Bapuanm 11
Xapakrep, MOBEJICHUE U JICJIOBbIE Kaue€CTBa HapOJI0B MUpA.
YcTHas W nuUcbMEHHas JAenoBas peyb. JKaHpbhl MHUCBbMEHHOIO JIEJIOBOTO

06HICHI/I$II PE3KOMEC, PCKOMCHAATCIIBHOC IIMCbMO, HOCJIOBBIC W KOMMCPYCCKHC

UChMa.
Bapuanm 12
1. [ImaHnpoBaHKE U 3TANBI IEPETOBOPOB.
2. OTHOIIEHHS MEX]TYy KOJUIETaMHU.
Bapuanm 13
1. Putopuxka.
2. JlemoBoui 3Tuket. [[puHIMIBI 1ET0BOTO ATHUKETA.
Bapuanm 14
1. DopMyJIbI TOTUYECKOTO YOCIKICHHUS.
2. 3HAaKOMCTBO, = NPUBETCTBUE,  IMpollaHue.  TuTynupoBanue.  Buubl
TUTYJIUPOBAHUS.
Bapuanm 15
1. OcobenHocty oUIMaIBLHO-AEJI0BOIO OOIICHUSI.
2. JlemoBas Oecena.
Bapuanm 16
1. Kiaccuueckue mpaBuiia BeJieHHs aUaiora.
2. OTHUKa W OTUKET pPYKOBOJIUTENA. OTHYECKUE HOPMBI  IMOBEICHUS

PYKOBOAUTCIIA C IOAYNHCHHBIMU U IIPCACTABUTCIISIMU BHEIITHEH CpPCIEbI.

Bapuanm 17
1. NMumx 1emoBoro 4enoBeka.
2. Cy>xe0OHBbII 3TUYECKHI KOJIEKC.
Bapuanm 18
1. DTHKa MOOIIPEHHUI U HAKa3aHUM.
2. DopMyJIbl TOTUYECKOTO YOCIKICHHUS.
Bapuanm 19
1. JlemoBast 3TMKa B peKiiame.
2. TakT4eckue nmprueMbl UCTIOIB30BaHUSI APTYMEHTOB U (POPMYI JIOTHYECKOTO
yOeKIeHUSI.
Bapuanm 20
1. DTHKa NApPTHEPCKUX OTHOILIECHMIA.
2. PeueBoii aTHKET.



Konrtposabnsbie padotsl. Yacts 2.

Bapuanm 1
1. Oco0E€HHOCTH ATUKHU MPEANPUHUMATEIHCTBA.
2. Harmmonansabie 0COOEHHOCTH AEJIOBOTO OOIIEHUS.
3. DTHKa BeJeHUS TeIePOHHBIX MEPErOBOPOB.
Bapuanm 2
1. [TpodeccuonanbHast 1 yHUBEpCcaabHas dTHKA.
2. VYrpaBieHueckas ITHKA.
3. MaHepbl TOBEIEHUS 32 CTOJIOM.
Bapuanm 3
1. JnneMmbl IpoPeCCUOHATBHON ATHKHU.
2. HanmonanbHble 0COOEHHOCTH 1€TI0BOTO OOIIEHHUS.
3. [Ipuemsl (BUIbI, 0COOCHHOCTH).
Bapuanm 4
1. OcHOBHBIE KOHIEMIMA B OTHUKE JENOBbIX oOTHomeHui. (Teopus
yTHiIMTapusma. Jleontudeckas 3Tuka. ITUKa CIPABEITTUBOCTH).
2. HpaBcTBEeHHOCTD - OCHOBA 3TUKH MPETPUHIMATEIHCTRA.
3. BusuTHbIC KapTOYKH U WX MCTIOJIB30BAHHE.
Bapuanm 5
1. VYpaBneHueckas 3THKA.
2. DTHKA JIeJIOBBIX MTEPETOBOPOB.
3. MaHepbl OBEIEHHUS 33 CTOJIOM.
Bapuanm 6
1. [Ipupona v CynHOCTb 3TUKH.
2. OCHOBHBIC KOHIICTIIIUN B ATHKE JCIOBBIX OTHOIICHUM.
3. CyBeHUPBI U IOJJAPKH.
Bapuanm 7
1. [IpodeccronanbHas U yHUBepcaibHas 3THKA.
2. Oco0EeHHOCTH ATUKHU PEANPUHUMATEIHCTBA.
3. Texnonorus aenooro oOmieHus. (UTo M Kak TOTOBUTH K JCJIOBBIM

oecenam. [1oaxobl 1 TUITBI IOBEJCHUS HA MIEPETOBOPax.)

Bapuanm 8
1. Jlunemmbl IpoeCCUOHAIBHON ATHKHU.
2. HannonansHbie 0COOCHHOCTH JACIIOBOTO OOIIEHUS.

3. MaHepbl TOBEJIEHHUS 33 CTOJIOM.



Bapuanm 9
1. OcoOGeHHOCTH ATUKHU TTPEANPUHUMATEILCTBRA.
2. HammoHnainpHBIE 0COOEHHOCTH JAEJIOBOIO OOIIEHUS.
3. Cysenupsl. [logapku.

Bapuanm 10
1. [TpodeccuonanbHas 1 yHUBEpCcalbHas ITHKA.
2. HpaBcTBEHHOCTH - OCHOBA STUKU MPEINTPUHUMATEIHCTBA.
3. MaHepbl TOBEAEHUS 32 CTOJIOM.
Bapuanm 11
1. IIprpona u CyIIHOCTb ITHKMU.
2. VYnpaBieHueckas ITHKA.
3. Texunonorus neixosoro odmeHus. (UTo u Kak rOTOBUTH K JIETOBBIM Oece1aM.

HOI[XOIII)I W THUIIBI IIOBCACHUA HA HGpGFOBOan.)

Bapuanm 12
1. DTHKa U TUKET B OU3HECE.
2. Oc00EHHOCTH ATUKHU MIPEANPUHUMATEIHCTBA.
3. OTuka Be[ieHUS TeIeQOHHBIX MIEPErOBOPOB.
Bapuanm 13
1. OCHOBHBIC KOHIICTIITUN B ATHKE JCIOBBIX OTHOIICHHM.
2. DTHKa ¥ KyJIbTypa KOMIaHUH.
3. DTHUKa JIETOBBIX MIEPETOBOPOB.
Bapuanm 14
1. [Ipodeccronanbhuas v yHUBEpCcaibHas ITHKA.
2. HannonansHbie 0COOCHHOCTH JEIIOBOTO OOIIEHUS.
3. DT1HKa BeleHUs TeaehOHHBIX IIEPETOBOPOB.
Bapuanm 15
1. Oc00EHHOCTH ATUKHU MTPEANPUHAMATEITHLCTBA.
2. DTHKa ¥ KyJIbTypa KOMIIaHUH.

3. Masnepsl noBeIeHUS 3a CTOJIOM.



OO0pa3ubl TeCcTOB
HpaBcTBeHHBIN mpuHIMI — 3TO Ooyiee 00OOMIEHHOE BBIpAXCHHE HPABCTBEHHOI'O
JIOJKEHCTBOBAHM S, KOTOPOE OTHOCUTCS K ...
a) OTACIIbHBIM CHUTYaIUsIM;
0) OTIENbHBIM IOCTYIKAM;
B) CAaMOW HANPABJIEHHOCTH /IeITEJIbHOCTH YeJI0BeKA.

HpaBcTBeHHBIN 3aKOH Oy IM3Ma OCHOBAH HA YUYEHUH O:
a) 6oprOe XopoIuX 0JIaArOPOTHBIX CBOMCTB Y€IOBEKA ¢ JYPHBIMU CKIIOHHOCTSIMH;
0) 0;1aroroBeMHOM OTHOIICHHH K JCITY;
B) BCEJICHCKOI JII00BH U COCTPAIAHUH KO BCEM KMBbIM;

B ocHoBe Kiaccu(uKaIyy 1e10BOro OOLICHUS HE JICKUT:
a) ero cojeprkaresbHasi HalpaBJICHHOCTB;
0) ero 1esieBas OpUEHTALUS;
B) ero (pyHKIHOHAJILHOE 3HAYEHHE.

KTo 13 anTHuHBIX (puI0co(OB yTBEPHKAAI, UTO «UEIOBEK ECTh MEpPa BCE BEILEH»:
a) [Taron;
0) IIporarop;
B) ApHUCTOTEIIb.

K ¢opmam BbipakeHus: HpaBCTBEHHON HOPMBI HE OTHOCHUTCS:
a) 3amper;
0) 3aKoH;
B) NOYYEHHUE.

['maBHOE mpemsTCTBHME MPU BO3JACHCTBUM Ha MapTHEpa MO OOIIEHHUIO B TIpoliecce
MHTEPAKLUH — ITO ...
a) MCHUXO0JIOTHYeCKas 3a1H1Ta;
0) Gapbepsl OOIICHNUS,
B) COLIMOKYJIbTYPHBIE HOPMBI.

[TpuntMn oTpuIaHus aOCOMIOTHBIX HPAaBCTBEHHBIX IIEHHOCTEH BBIpAXKEH B (pase:
a) «IloGexmaeT cuIAbHeH U ;
0) «CoBecTb - Iy4lINil KOHTPOJIEPY;
B) «llenp ompaBIbIBaeT CPEACTBAY.

CopepxaHue EI0BOTO OOIIEHUS COCTABIISET:
a) BHYTPEHHUU JMYHOCTHBIN MUP CYOBEKTOB OOIIECHNS;
0) yIOBIETBOpPEHHE MOTPEOHOCTH B OOIICHHH;
B) 00CY KJAeHHe COLUAIBHO-3HAYUMOM NMP00JIeMBbl.

BaxxnHelmymM npru3HaKoM JeI0BOTO OOIIEHUS SIBIISIETCS:
a) HAJIM4YMe B HeM (POPMAJIbHO-POJIEBOI0 NPHHIMIA B3aUMOJEHCTBUA Cy0ObeKTOB
00IIeHU;
0) HATMYKE B HEM B3aUMHOTO TICUXOJOTHYECKOTO BIUSHUS MTAPTHEPOB;
B) OHO CIY’KHT CIIOCOOOM TIPHOOpETEHHUs] M 3aKpervieHus: Mpo(ecCHOHATBLHBIX 3HAHWH,
HaBBIKOB, YMEHUHU.
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[TapTHEpCKOE NETOBOE OOIIEHUE — ATO OOITIIEHUE ... CyOBEKTOB.
a) paBHO3HAYHBIX;
0) paBHONIPABHBIX;
B) PaBHOCTATYyCHBIX.

Poccuiickas aTueckas Tpaauuus OpUEHTUPYETCS B JIEJIOBOM OOILIEHUH Ha:
a) COJIMAAPHOCTH M B3aMMONOMOIIb;
0) crpaBeIMBOCTh U B3aMMOIIOMOIIIb;
B) CIIPaBEIJIMBOCTH U COJHIAPHOCTb.

JlnanekTuyeckoe HCKYCCTBO KOPPEKTHOTO M YB@KUTEIHHOTO CIOpa POXKIACTCS B
JIAJIOTax
a) Ilnarona;
0) democdena;
B) [/leMokpwura.

MeXITUYHOCTHAS aTTpakius B ACTOBOM OOILIEHUH CO3/IACT YCIOBUS JJIA:
a) NCUX03MOLUMOHAJIBHOI0 JOHA OTHOLICHHIH;

0) mo3HaHUS APYT IPYra;
B) MEXIMIHOCTHOTO IIOHUMAaHHUS.

MOTI/IBI/IpOBaHHI)IG )41 COBepHIeHHBIe CO3HATCJIIBHO COLIMAJIBHO-3HAYUMBIC IIGP'ICTBI/ISI
HAa3bIBAIOTCA:
a) MOCTYIKOM;
0) 1esITeJIbHOCTDbIO;
B) COIIMAJIBHBIM ITOBCACHHUCM.

Mopaib — 370:
a) COBOKYITHOCTh HOPM U TPaBUJI MOBEACHUS, KOTOPBIMH JIOJIU PYKOBOJCTBYIOTCS B CBOEH
KW3HU,
0) cucTemMa HpaBCTBEHHBIX OTHOILIEHUH B O0IIIECTBE;
B) CHCTEMA HOPM U NMPHUHIIAIOB, PEryJHPYIOIIUX MOBeeHUeE JII0AeH ¢ mo3unuii 1o0pa u
3/1a, CIIPaBeJINBOI0 U HeCNPaBeJIMBOIO.

Co3HarenpHOe MCKaKEHHE JISHCTBUTEIBHOTO TIOJIOKEHUS JIeNl C IeTbI0 HaHECCHUS
yiiep0a penyTainny 4eJI0BeKa UK ero JOCTOMHCTBY Ha3bIBACTCH ...
a) KJIeBeTa;
0) KoMIpomar;
B) OCKOpOJIeHHe.

3. JIropKreiiM mpOTUBOMOCTABIISIET IPUHIIMITY MAKCUMHU3ALUN BBITO/IbI PUHITUTL:
a) 0OIIEeCTBEHHOTO pa3/elIeHHs] TPy/la Ha OCHOBE MHANBUYAbHBIX Pa3INUNi;
0) cOOCTBEHHOI'O HHTEpECa;
B) COJIMIAPHOCTH.

I'ymManucTHueckass TEHIEHUHsS B 3alaJHO-EBPOINECHCKOM  ATUYECKOM  MBICIH
YTBEP)KJaeT B JA€JIOBOM OOILIECHHUH:
a) TPUOPHUTET JFOOBH K OJIMIKHUM;
0) 4YeJIOBEYHOCTh MEKJIMYHOCTHBIX OTHOIIEHUIA;
B) IPaBIMBOCTb U UCKPEHHOCTbH MOCTYIKOB.
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a)
0)

B)

0)
B)

Ot1nrure MOpadbHOW HOPMBI OT MPABOBOM 3aKJIIOYAETCS B €€
(bopmanpHOCTH;
Pa3BUTOI JMYHOM MOTHBAIIMU;
00513aTeTLHOCTH JJIS1 BCEX.

CTOpPOHHHK «3TUKH OTBETCTBEHHOCTH)» UEJIOBEKA:
M. Beoep;
H. KaHT;
K. Mapkec.

B nmaptHepckoMm /1e710BOM OOIIEHUH JOMHUHUPYET CTPEMJICHHE K
COIIEPHUYECTBY U 3/10POBOI KOHKYPEHIINH;
B3aMMOBIIUSHUIO JPYT Ha JAPYTa;
COIJIACOBAHMIO HHTEPECOB.

[Iporecc BocpuATHS APYT ApyTa MapTHEPAMH MO OOIICHUIO HAa3bIBACTCS.
UACHTUDUKALINS,
nepuenuus;
aTTPaKLMsL.

['naBHas 1eslb KOHBEHLIMOHAIBHOI'O J1€JI0BOT0 OOIIEHUS
B MOJ/IePKAHUM JOTOBOPHO-TIPABOBBIX OTHOIIEHU (PUPMBI;
B aBTOPUTAPHOM KOHTPOJIE 32 MIOBEAECHUEM JI€JIOBOTO ApTHEPA;
B OKa3aHMM BHYLIAIOILETO BO3AEHCTBHS Ha JIEJI0BOrO apTHEpPA.

K KOHBCHIIMOHAJIbHBIM OT'PaHUYCHUAM ACTIOBOIO 06H1€HI/I$[ HE OTHOCATCA:
MOJUTUHICCKHEC TPAIULIUH
COMAJIBHO-TIPABOBLIC HOPMBI;
MOpaJIbHBIC HOPMBI.

HCJ'IBIO JACJIOBOT'O COBCIIAHUA KaK (bOpMBI JACJIIOBOT'O 06H_ICHI/I$I SABJIACTCA:

03HaKOMJIEHHE OOIIECTBEHHOCTH C TOYKOM 3pEHUsl MPeInpUsITUs WIM OpraHu3aliuy Ha

KaKyl0-JIN0O COIMAIbHO 3HAYUMYIO MTPo0IiemMy;
o0cyXJeHre KaKoro-Inbo mpoekTa (GupMbl WM OpraHU3aluy;

NOBBbINICHHE O0OCHOBAHHOCTH TNIPMHATHS pemeHnd, 3¢ @eKTuBHbIE 00MeH
MHEHHMSIMH M ONBITOM, 0oJiee ObICTpOe /10BelleHUS] KOHKPETHBIX 3aaa4 /0
HCIOJTHUTEI ¥ YMOIMOHAJILHOE BO3/1eHCTBHE HA NEPCOHAJ OPraHU3alUH.

HpaFMaTI/I‘-IHO - YTUIMUTAPUCTCKAad TCHACHUUA B BaHaHHOeBpOHCf/'ICKOfI 3THYECKOM

MBICJIH OPUEHTUPYET JCITOBbIE OTHOIICHUS Ha...
a) TEepPBEHCTBO JI0JITa Mepel BHITOA0M;
0) TPHOPHUTET PAIIMOHATHLHOCTH;
B) MaKCHMHU3ALMIO BHITObI JIIO00i LIEeHOi.

JenoBoe oO1ieHue - 3T0 0coObIi BU OOIIEHUS, KOTOPBIM pealn3yeTcs B COBMECTHOM

... J1eITETbHOCTBIO JIFOJIeH

a)
0)
B)

npodeccroHaTbHO-TIPEAMETHOM;
COUATBLHO-3HAYUMOI;
MIPEIMETHO-LIEJIEBOM.
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34.
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36.

37.

Kak cnemyet cebst BeCTH C HE3aMHTEPECOBAHHBIM COOECETHUKOM:
a) 3aJaBaTh BOIMPOCH WH(GOPMATUBHOTO XapakTepa, MpUIaTh Oecele MPUBICKATEIBHYIO
(opmy;
0) 1aBaTh BO3MOKHOCTH C()OPMYJIMPOBATH MPOMEKYTOUHOE 3aKJII0YEHHE;
B) OnarojapuTh 3a BKJIaJa B Oeceny.

29. Kak BecTtu cedsi ¢ HETepIIeIuBBIM COOECETHUKOM:

a) BMECTE BBISICHATH U PACCMaTPHUBATh BOIIPOCHI,

0) He TOoMmyCcKaTh HUKAKOW KPUTHKU;

B) BCEr/1a 0CTABATHCS XJIAJHOKPOBHBIM H KOMIIETEHTHBIM.

Kaxk cnenyer BecTu ce0si ¢ HEyBEpEHHBIM COOECETHUKOM:
a)  3aMHTEPecOBATh €ro M NPeIOKUTh 3aHATH PABHONPABHOE MOJI0KeHUe B Gecele;
0) 000JIpUTH €T0, TOMOTaTh (POPMYIUPOBATH MBICIIH;
B)  IOIBITATHCS BBISICHUTD, YTO UHTEPECYET €ro JIUYHO.

Kak BbI MOHMMaeTe U3pEUCHHE «IIPUPOA Jiaja YeJIOBEKY JBa yXa, HO TOJIbKO OJWH
SI3BIKY:
a) €CIIM XOYelllb CIyIIaTh — IePeCTaHb TOBOPHTH;
0) Heo0X0AMMO 00JIbIIIE CAYIIATH, YeM F'OBOPHUTH;
B) Ui MOJIy4eHus 60jbIIero 0obEMa HHGOpMaIUu.

TepMuH «3THKa» MOSIBUICS B . (Ipesneii I'pennn)

KakvMu HpaBCTBEHHBIMHM KAa4e€CTBAMH BBIPAXKACTCS MOPSIOYHOCTD IO OTHOIICHUIO K
napTHEPY 1o O0IIeHUI0?
a) 0053aTeJIbHOCTHIO, TOYHOCTHI0, 0TBETCTBEHHOCTHI0, BEPHOCTHIO CBOEMY CJIOBY;
0) cIep>KaHHOCTBIO, MPETYCMOTPUTEITHLHOCTHIO U IPHIIMUKEM;
B) BEXJIUBOCTHIO, JETUKATHOCTHIO, TAKTUYHOCTBIO, YUTUBOCTBIO.

K skcTpemanbHbIM popMaM Ci1ykeOHOTr0 OOIEHUS] OTHOCSATCSL:

a) MyOJIMYHBIE KOHTAKTHI C )KYPHAINCTAaMH, HHTEPBBIO;

0) cayxeOHOe o0mIeHMEe ¢ YYACTHHKAMH MHTHHIOB, IEMOHCTPALMil, NMyO0JHYHBIX
AeMapiuei;

B) JIeJI0Bas MepenucKa, pe3oItoLny.

YTo U3 MepevncIeHHOro He OTHOCHTCS K SKCTPEMabHBIM GpopMaM oOIIeH s ?
a) OOIIeHHEe CO CIIEIKOHTUHTEHTOM;

0) oOIeHue ¢ ydacTHUKaMU MUTHHTOB;

B) 00ILIEHME C IETHMHU.

Kaxkas cutyarust He OTHOCHUTCS K OCHOBHBIM BHJIaM JIEJIOBOTO OOIICHHS?
a) MarpyJupoBaHUE;

0) mocenienne My3ses;

B) IIPHEM MTOCETUTENCH.

Yo He OTHOCUTCS K (hopMaM MOBCETHEBHOTO CITY:K€OHOTO 001eH s ?
a) myO0JIMYHBbIE KOHTAKTBI € )KYPHAJINCTAMH, HHTEPBbIO;

6) Oecenpl, BCTpEUH, IEPErOBOPHI; IPUEM ITOCETUTEIIEH;

B) COBelIaHus, cCOOpaHus, 3aceianusi, KOHPEPECHITUH.
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41.
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44,

45.

46.

K HeBepOanbHBIM CpelicTBaM JIETIOBOTO OOIIEHUS OTHOCSTCS:
a) peueBble KOHCTPYKIINY;

0)MUMMKA; JKeCThbI;

B) IpOo(eCCHOHATBHBIH KaproH.

«YernoBeka BCTpEUarOT MO OJEKKE, a MPOBOXKAIOT M0 yMy». JlanHas ¢pas3a Ooisblie BCero
OTpaXkaeT TaKOW 3JIEMEHT OPaTOPCKOT0 HHCTPYMEHTApUs, KaK:

a) o dexr nepBrIxX ppas;

0) 3¢ (PekT BU3YATLHOT0 MMHIAKA;

B) 2QeKT Xya0:KeCTBEHHO! BBIPA-3UTEIHHOCTH.

40. YToOBI MOCTPOUTH XOPOIIME OTHOIICHHUS C BAIlUM COOECETHHMKOM, Ball B3I JOJDKEH
BCTPEYAThCs C €0 B3ITIA0M OKOJIO:

a) 70% - 80%;

6) 30% - 50%;

B) 60% - 70%.

[IpotuBOpeune MEXIy IKECTaMd M CMBICJIOM BBICKAa3bIBaHHS B Oecele SBIIICTCS

CBUJICTEILCTBOM:

a) JIKM;

0) pacTepsIHHOCTH;

B) 33 lyMUUBOCTH.

KoMITOHEHTHI KyJIbTYpBI 1€7I0BOTO OOIICHUSI:

a) TeXHHUKa JICJIOBOTO OOIICHUS;

0) MCUXOJIOTHS ACIIOBOTO OOIIEHNS;

B) ATHKa JICJIOBOTO OOIIEHNS;

T') CIy>KCOHBIN ATUKET;

1) BCe OTBEThI BEPHBI.

Bxozas B kOMHary, riae CUAST NOJYMHEHHBIE, PYKOBOIUTENb:

a) MEepPBBIMU  3JIOPOBAIOTCS TOJYMHEHHBIE, a HaYaIbHUK OOMEHHBAETCS CO BCEMH
PYKOIOKaTUAMM;

0) 3710pOBaeTCs MEPBBIM, COTPYIHUKH OTBEUYAIOT, BCTABAs;

B) 3/10POBAETCH NEPBbIM, COTPYAHUKH OTBEYAKT, HO HUKTO He BCTAeT.

Kakoe u3 npuBeIeHHBIX BBIpAXKEHHH cleayeT yHoTpeOUTh B TelneOHHOM pazroBope?

a) «fl He 3HaION;

0) «IlogoxauTe CEKyHA0UKY, 51 CKOPO BEPHYCHY;

B) «Xopomwuii Bonpoc... Pazpemmnre, 1 yToUHIO 3TO AJ15 Bacy.

B Ha3znaueHHOE BpeMsi 3apaHee MPUTIIAIICHHBIX TTOCETUTENEH JOJIKEH BCTPETHUTh:

a) BCTpe4YaeT ceKpeTapb B HAa3HAa4YeHHOe BpeMsl B BecTHO01¢;

0) PyKOBOJMTEIb B CBOEM KaOHWHETE;

B) CEKpeTaph y BX0Jia B KAOMHET PyKOBOIUTEIIS;

T') CEKpeTapb U PyKOBOJUTEIH BCTPEYAIOT HA pa0OYHMX MECTaXx;

1) PYKOBOJMTEINb y BXO/Ia B yUPEKICHHE.

Kakoii HanmuToK nmojaercs K CTOIy Ha TOPKECTBEHHBIX TpueMax?

a) KOHBSIK;

0) BHUHO;

B) MHBO.



47.

48.

49.

50.

[ToceTurensb, BXOJs B KAOUHET B yUPEXKICHHUU:

a) He JIOJDKEH CTy4aTh B JIBEPb;

0) JOJDKEH NOCTy4aTh B JABEPh U, HE IOKUAAACH pPa3pelleH ], BOUTH;

B) J0JIK€H MOCTYYaTh B IBePb U MOJ0KAAaTh pa3pelieHus BOHTH;

I') JOJDKEH IOCTY4aTh M IMOA0XKIATh, KOI/Ia XO35MH KaOWHETa BBIMAET W IMPUIJIACUT €ro
BOUTH;

1) HE JIOJDKEH CTy4aTb B JIBE€pb, a *J1aTh, KOIJa KTO-HUOY/b BBIMJIET M NPUITACUT €ro B
KaOuHeT.

Kakoii myHKT cienyeT HCKIIIOUYUTh U3 MPAaBUI TeIe(HOHHOTO OOIICHHS:

a) OTBeYas Ha 3BOHOK, NIPE/ICTaBbTECH;

0) yoenuTech B TOYHOCTH CBEACHUH, KOTOPhIE HAMEPEHBI COOOIIUTD;

B) B HauaJie pa3rosopa 3aaathb Bonpocbl Tuna «C keMm s pasropapubaw?», «4ro Bam
HYKHO?»;

I') OTBEYATh Ha BCE 3BOHKU;

1) HE JaBaiiTe BbIXOJ OTPULIATEIbHBIM IMOLIUSM.

Crioco0 OTKPHITOrO KOJUIEKTUBHOTO OOCYXACHHSI MPOOJIEM IPYIIION CIICIIUAIICTOB —
a) JeJI0BOE COBeIllaHue;

0) 1eoBbIEe IEPETOBOPHI;

B) nenoBas Oecena.

ABTOD IepBOii KOMMYHHKAITMOHHON MOJIEIH OOLICHHUS:
a) K. lllearnon

0) Apucroresb

B) P. SIkoGcon

r) Hekapt



TecT «YMeeTe Jiu BbI BECTH /1eJI0OBO€E 00CYKIeHHE»

TecT MOMOXET MPOAHAIM3UPOBATH Ballle TOBEACHWE BO BpPEMsI JEJIOBOTO COBEUIAHUs, OEcelsl,
ONpPEETUTh CTUJIb MoBeaeHusA. ClenyeT UMETh B BUly, UTO KaXK/IbIi U3 3TUX CTUJIEN 3aBUCHUT OT
KOHKpPETHOH cuTyaluu. B onHMX ciyyasx ycnex NIpHUHOCUT aBTOPUTApHOE IIOBEICHHUE, HE
JOIyCKarollee BO3paKEHUH, B JPYrux — TakTUyHoe, rubkoe mnoseneHue. Ho Bce-Taku
AaBTOPUTApPHOE BEJECHUE COBEIIAHMS CJIEAYET OTHECTH K HEXKEJATEIbHBIM HCKIIOUEHUSM,
OCOOEHHO €CIIM C er0 YYaCTHUKAMHU MPHUAETCs padoTaTh U AajblIle.

OTBeThTe HAa BOIPOCHI U 3aMUIINTE OIIEHKHU B O6auiax (ot 1 g0 5):

1 — «uer», «Tak He OBIBaecT»; 2 — «HET, KaK MPaBWJIO, TaK HE ObIBaCT»; 3 — HEOIpPEICICHHAS
OIICHKA; 4 — «J1a, KaK IIPaBUJIO, TaK ObIBACT»; 5 — «/1a, TaK BCETIay.

1. [[aro NMOAYMHCHHBIM HYXXHBIC ITIOPYUCHUS NAXKE B TOM CJIydac, €CJIN €CTh OIACHOCTb, YTO IIPpU
X HEBBIITOJITHCHHUHN 6yI[yT KPpUTHKOBATb MCHA.

2. Y MeHs Bcerga MHOTO WAEH U IUIAHOB.

3. TlpucnymmBaroch K 3aMEYaHUSM JAPYTHX.

4. B OCHOBHOM MHE Y/aeTCsl IPUBECTHU JIOTUYESCKH MTPABHIIBLHBIC apTYMEHTBI IPU 00CYKICHHUH.
5. HacrtpauBaio COTpyJHUKOB Ha TO, YTOOBI OHH PEUIMIN CBOH 3a/1a4l CAMOCTOSTEIIBHO.

6. Eciu MeHsI KpHTHUKYIOT, TO 3alUIIAI0Ch, HECMOTPSI HU HA YTO.

7. Korpna npyrue mpuBOIST CBOH JIOBOJIBI, BCET/Ia MMPUCITYIIINBAIOCH.

8. s TOoro 4TOOBI TPOBECTH KAaKOE-TO MEPOIPHSTHE, MHE MPHUXOIUTCS CTPOUTH IUIAHBI
3apaHee.

9. Csowu ommoOKH, KaK MpaBUiIo, IPU3HALO.

10. Ilpennarato anbTepHATUBBI K MPETIOKEHHUSIM JIPYTHX.

11. 3amumaro Tex, y Koro ectb TpyAHOCTH.

12. BoIcka3bIBat0 CBOM MBICIH ¢ MAKCUMAJIbHON YOeIUTENTbHOCTHIO.
13. Moii 3HTY3Ha3M 3apa3uTescH.

14. TlppHMMar0 BO BHUMAaHHWE TOYKHM 3pEHHUS JPYTUX M CTApalOCh HX BKIOYUTH B IPOEKT
peuieHus.

15. OOBIYHO HACTaMBAaIO Ha CBOCH TOYKE 3pCHUA U T'MIIOTE3aX.
16. C noruManuemM BBICITYHIMBAKO U arp€CCUBHO BBICKA3bIBACMBIC KOHTPAPT'YMCHTHIL.

17. SIcHO BBIpaXkaro CBOU B3IJISIBI.



18

19

20

21

22

23

24

25

. Bcernma nmpusHaroce B TOM, 4TO HE BCE 3HAIO.

. DHEPruYHO 3alIMIIAI0 CBOU B3IJISIbL.

. Craparoch pa3BUBaTh 4yKHE MBICIH TaK, KaK OyaTO OBl OHM OBLTU MOUMH.

. Becernma npoaymeiBaro, 4To MOTIIH ObI OTBETUTH JPYTHUE, U UIILY KOHTPAPTYMEHTBHI.
. [Tomoraro ApyriuM coBeTOM, KaK OpraHU30BaTh CBOM TPY/I.

. YBIJIEKaIOCh CBOMMH TPOCKTaMH, OOBIYHO HE OECIIOKOIOCH O Uy)KUX padoTax.

. [IpucnymmBaioce 1 K TeM, KTO HIMEET TOUKY 3PEHUS, OTIIMYHYIO OT MOCH.

. Ecmn KTO-TO HE COrjaceH ¢ MOHUM IMPOCKTOM, TO HE CHAlOCh, a HMIIY HOBBIC IIYTH, KaK

nepeyoenuTs Apyroro.

26

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40

. Ucnonb3yto Bce cpencTBa, 4TOObI 3aCTaBUTh COTTIACUTHCS CO MHOM.

OTKpBITO TOBOPIO O CBOMX HAJICK/IAX, OMACEHUSIX U JIMYHBIX TPYIHOCTSX.

Bcerna naxoxy, Kak 00JIETYUTH APYTUM MOJACPKKY MOUX MPOEKTOB.

[ToHnmaro 4yBCTBa APYTUX JOJICH.

Bosnbliire ToBopro 0 COOCTBEHHBIX MBICIISIX, Y€M BBICIYIIIUBAIO JIPYTHE.

[Ipexne yeM 3aluIaThCs, BCErAa BhICIYIIMBAIO KPUTHKY.

H3nararo cBOM MBICIIH CUCTEMHO.

[Tomoraro 1pyrum mojayduTh CIOBO.

BaumaTenpHO criexy 3a IpOTUBOPEUMSIMHU B Uy KUX PACCYKICHUSIX.

MeHsito TOUKy 3peHHUs ISl TOTO, YTOOBI TTOKA3aTh APYTUM, YTO CIEKY 32 XOJOM MX MBICIICH.
Kak mpaBuiio, HUKOTo He niepeduBato.

He nputBopsitoch, 4TO yBepeH B CBOEH TOUKE 3PEHUS, €CIIM 3TO HE TaK.

Tpauy MHOTO SHEPTUHU Ha TO, YTOOBI YOSIUTh APYTUX, KAK UM HYKHO MPABUILHO MOCTYIIATh.
BricTynaro sMOITMOHAIBHO, YTOOBI BIOXHOBHUTH JIFOJCH Ha padoTy.

. CTpeMJ'II-OCI), YTOOBI Ipu MOABCACHUN UTOT'OB OBUIM aKTUBHEI U TEC, KTO PCAKO IIPOCUT CJIOBA.

CymmupyiiTe 0ajuibl, MOTyYeHHBIE IPH OTBETaX Ha yrBepkaenus 1, 3,5, 7,9, 11, 14, 16, 19, 20,

22

,24,27,29, 31, 33, 35, 36, 37, 40, u 0603HaubTe cymmy depes A (20-100 6anmos).

3aTteM ciouTe Oauibl, OJyYeHHBIC TIPU OTBETaX Ha yTBepkaeHus 2, 4, 6, 8, 10, 12, 13, 15, 17,

19

, 21,23, 25, 26, 28, 30, 32, 34, 38, 39, u o603HaubTe cymmy uepe3 B (20-100 Gamos).



Cymma A mo kpaitHeir mepe Ha 10 6ayuioB mpeBbIIacT CyMMy B — BBI XOpomuil auruiomar,
CTPEMHUTECh Y4YeCThb MHEHHS JPYIMX U YOeIuTbCsl B TOM, YTO COOCTBEHHBIE Ballld HJEU
COTJIACYIOTCS. C MBICTSIMH COTPYIHUKOB. IIpm 3TOM HEW30eXHBI KOMIIPOMHUCCHI, 3aTO Y

YYaCTHUKOB COBCILIAHUS TOSBISICTCS YOEKICHHE, YTO MX MHEHHE BaM KaK PYKOBOIUTEIIO
COBelIaHus HeOe3pa3IuYHO.

Cymma B xak munumyM Ha 10 GayioB BbIlie CyMMbI A — BBI BEIETE COBEIIAaHHE aBTOPUTAPHO,
BJIACTHO, HE OOpallas BHUMaHUS Ha OKpYyKarolux. Bel He 1oOuBaerech BceoOwIero coraacus u

HE CTPEMUTECH CeNaTh pelieHue ooumm nenom. OaHako Opas/isl IpaBiIeHUs KPEMKO JePKUTE B
CBOUX pYyKax.

Oo6e CYMMBbI pas3jIiM4ar0TCd MCHEC 4Y€M Ha 10 6ayutoB — Bamie IIOBCACHHUEC MOXET OBITH Kak
JAUTIJIIOMATUYHBIM, TaK U aBTOPUTAPHBIM B 3aBUCUMOCTH OT 00CTOSITCIILCTB.



Pa300p KOHKpeTHBIX cUTyaluii (keicoB- case-studies)
IlonsiTHe, CyMIHOCTH, (PYHKIIMHA MOPAJIH

Tabmuua « Cyms npomugopeuuii 8 paziuyHulx cghepax 0esimenrbHOCmuy .

MOPAJIb

OKOHOMIKA

HAVKA

PEJINT WA

NCKYCCTBO

I[TOJIMTUKA

ITPABO

Cumyayus 1. Bel o0cyxaaeTe ¢ MIQJIIUMU PYKOBOIUTEISIMUA CBOETO TOJPA3ICICHUS BOIPOC,
MMCIOIIMA MPUHIUIHAILHOE 3HaueHue. TOH pa3roBopa MOCTOSHHO moBblmaeTcs. IlosBisercs
PE3KOCTh B BbhIpaXeHHUSX. H 3TOM coBelaHum HaxoAsTCsl B HECKOJIBKO PSIIOBBIX COTPYIHUKOB.
UTo 10IKeH IPeIIpUHATh B TOW CUTYallUU CTapIINI PYKOBOAUTENH?

Cumyayua 2. Ha cerogusminee yrpo Bel st Gecenpl BbI3BaIl MOJYUHEHHOTO, KOTOPHIN 4acTo
omas3JbIBaeT Ha paboTy. Bbl Mo CTEUYEHHIO OOCTOSITENIBCTB 3aE€PKAIUCH JOMAa W MPUIUIM Ha
paboty c ono3znanuem. [Togunnennsiii xaet Bac. Kak Bol noBenere ce6s?

Cumyayusa 3. Bol npuHIMaeTe paOOTHUKOB 1O Ju4HOMY Bompocy. K Bam cran yacto npuxoauTsb
COTPYAHUK, KOTOPBIA IMOAPOOHO W JOJITO M3JaraeT CBOE HEIOBOJBCTBO OOCITY)XKHBaHHUEM B
CTOJIOBOM, MPHEMOM B MEIIYHKTe, oOparieHreM BaxTepoB. C KaxabIM €ro mpuxoaom Bel
yOex/1aeTech, YTO YEJIOBEK MOBTOPSETCS, HE OECIMOKOsACh O TOM, UYTO OTHHMMaeT y Bac Bpewms,
3a/iep:KUBaeT APyrux nocetuteneil. Uto 6b1 Bl npeanpuHsmM Ha MECTe PYKOBOIUTENs?

Cumyayua 4. K Bam npumen pabouuit ¢ mpocs00il OTHYCTHTH €ro ¢ paboThl Ha JeHb. Bl
copamuBaeTe o Henu. Oka3pIBaeTcs, OH XOYET MCIOJB30BaTh ATOT J€Hb Ha MOUCKU JPYroro
MecTta paboTel. Ero yxojx JWMmMT Ball y4yacTOK OYEHb HYKHOTO M KBaIU(UIMPOBAHHOTO
crennanucta. Kak O0b1 Bbl oTpearupoBanu Ha mpock0y pabouero?

Cumyayusa 5. Bac Ha3HaUMIM HA4YaJIbHUKOM OTCTAIOLIETO y4acTKa. Bbl M3ydHMIIN CI0XKMBIIYIOCA
3/1ech OOCTaHOBKY M PELIMIN poBecTH coOpanue. Hano moaroToBUTHCS K BBICTYIICHHUIO TIEpes
HuM. Kak 651 Bbl mocTponnu cBoe BeICTyIIeHHE?

Cumyayus 6. Bel — pykoBoauTtesb ceMuHapa. OAuH U3 ciymareneid ropoput: «Bce, uyto Bbl
ceiyac paccka3blBajd, HE UMEET OTHOILIECHUS K MPAKTUKE, OTOPBAHO OT >KU3HU». Bbl roBopure:

Cumyayus 7. iner coOpanue... CioBa OJHOTO W3 TMOJYMHEHHBIX SBHO NpusATHHI Bam. OH
XBaJIUT Bamm opranmzatopckue cnocoOHOCTH, XBaTKy, YMEHHE BOOJYIIEBIATH JIOJEH U T.JI.
[Ipu sToM OH npUBOAUT KOHKpeTHhle mpumepbl. Kax Bpl Oyzmere pearupoBatb Ha 3TO
BBICTYIUIEHHUE B CBOEM 3aKJIOYUTEILHOM CJI0BE?

Cumyayusa 8. Bel npoBoauTe NpOU3BOACTBEHHOE coBemaHue. OAMH M3 NPUCYTCTBYIOLIUX,
uHxeHep KoctuH, pe3ko BbIcKaszalics MpoTHB Baiero npeanoskeHus, MOTUBUPYS CBOIO TOUYKY
3peHust 3a00Tol 00 MHTEpecax KojuleKTHBa. B nymie Bol He yBaxaere 3TOro 4yeiaoBeka, CUMTaeTe
€ro OOBIKHOBEHHBIM «KPUTHUKAaHOM», MJIOXUM paboTHHKOM. Kak Brl Oynere pearupoBarh Ha
BBICTYIUIEHHE nHXeHepa Koctuna?
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0.
. 100po 1 3710 KaK OCHOBHbIE OHATHS MOPATIbHOI'O CO3HAHMUSI.
12.
13.
14.
15.
16.
17.
18.
19.
20.

IlepedyeHns TeM Npo¢eccHOHANbHBIX TPEHUHI OB
TexHonoruu 1e10BOro OOLEHMS.
Ortuka u 3THKeT B Ou3Hece. OCHOBHEIE MpaBUiIa JIEJIOBOTO ITHKETA.
[Tonarue u pyHKIMU MOpay.
Coneprxanue moHATUS NPodeccHoHaNbHAs ITHKA.
Mecto 3THKeTa B IpOpEeCCHOHATBHOMN e TENbHOCTH.
HpaBcTBeHHBIE acnieKThl TPOPECCUOHATBLHON IEATEILHOCTH.

MeToa npoeKToB
Mopanb U HPaBCTBEHHOCTh KaK YHHUBEpCAIbHbIE CIIOCOOBI JyXOBHO-NPAKTHUYECKOIO
OCBOCHHS JEHCTBUTEIBHOCTH.
OTHKa KaK HPaBCTBEHHAs WU «IIpaKTUYecKas» puiiocopus.
Mopaib B )KU3HU YeJlOBEKa U 00IIECTBA.
30J10TO€ NPaBUIIO HPABCTBEHHOCTH.
Mopais: crienupuieckue 0COOCHHOCTH €€ COJIEPKaHMsI, CTPYKTYpa U (PYHKIIUH.
Henacunme kak Kareropuyeckuii MopaJibHbIN 3anperT.
EnuncTBO MOpanu u MHOroOoOpasue HpaBoB.
MopaiibHO€ CO3HaHUE U HPaBCTBEHHOE ITOBE/ICHUE.
OCHOBHBIE KOHIICTIIIH MTPOUCXOXKACHUS MOPAJIH.
Mopaib Kak OCHOBaHHUE KYJIbTYPBI.

CymHOCTh HPAaBCTBEHHOM CBOOO/IBI.

Ucroku cnipaBenmuBocTu. CripaBeyIMBOCTh U PABEHCTBO.
Mpbicnutenu [[peBHero Mupa o CripaBeJIMBOCTH.

JloJr, 4ecTh 1 JTMYHBIA HHTEpEC.

Honar u coBecTb. COBECTh U CTHI/.

CuacTbe Kak OCHOBaHHE HPABCTBEHHOM JKH3HHU.

CMBICI ’KHM3HU U Cy/Ib0a YeIoBeKa.

HpaBcTBeHHBIN H1ean U 1eHCTBUTEIBHOCTb.

Wnean n anTUrepou.

Hay4Ho-noucKoBbIi MeTOJ
Otuueckue yueHus pesHero Bocroxa.
Otuka Oynausma.
OTuka Horu.
Haocusm — atnueckoe yuenue Jlpesnero Kuras.
Kondynwuit — HpaBcTBeHHas punocodus.
Coxpat 1 ero pasMbllUIEHHS O MOPAJIH.
I'enonuncTuyueckoe onrynieHrne KUpeHaukoB.
Kpaiinuii puropusM KHHUYECKOW MOPAIIH.
OBneMoHu3M JleMokpHTa.

10. PenaruBucTcKasi 3TUKa COPUCTOB.

11. Otuka Apucrorens.

12. DBeMoHUCTHYECKOE YUeHHE DIMUKYpa.
13. DTHKa CTOWKOB.

14. XpuctuaHckast STHKa.

15. OTtuka “pazymHoOro srousma’.

16. Kareropuueckuii umnepatus U. Kanra.
17. “Tymusm” JI. Detiepbaxa.

18. Yrummrapusm J[x. Ct. Musuis



19. Mopausb “cBepxuenoBeka’” @. Hurre.
20. Konnenus menacwnus J1. H. Toxcroro.
21. Mopaub kak 6maroroBenue nepen xxu3abio A.llIBeitmepa.

IIpo6yieMHOE U3J10:KeHUE
DTHKa: PEAMET, CTPYKTYpa, COITUAIBHO-TIpeoOpasyromniast yHKIIHsL.
HcTopust SBOIOIUH STHYECKUX YICHHH.
OTH4ecKue KaTeropuu.
[TpoucxoxaeHre MOpaiu U HPaBCTBEHHOCTH.
Poie Mopanu B )KuU3HU 00111eCTBA.
CTtpyKkTypa MOpaH.
HpaBcTBEeHHOCTH — TyMaHHUCTUYECKAS TIEPCIICKTUBA OBITHSI.
[TpodeccronanbHast MOpab.
CootHomienue o0uiei 1 npodeccuoHaIbHOM STUKY.
0. [TonsiTue, mpenaMeT U coaepkanue mpo(ecCUOHATBHON ITHKH.
11. OcHOBHBIE KOHLEMIINN B dTHKE AEJIOBBIX OTHOIIIEHUI
12. KopriopatuBHas KyJIbTypa U KOPIIOPATHBHAS dTUKA
13. HarmmoHnanbHble 0COOEHHOCTH AEJIOBOTO OOLIEHUS

Boo~NoO~WNE

JBpUCTHYECKAs Oecea
Mertoab! u3ydeHus NpopeccuoHaIbHON 3TUKU.
Conepxanne U (YHKITUHU CITy)KEOHOTO ITHKETA.
CooTHolIeHne HOPM IIpaBa U HOPM MOPAJIH.
VYHuBepcanpHas 1 mpodecCHOHaTbHAS ITHKA
MopasnbHble Tpo0IeMbl Je0BOH >kHU3HU. [Ipo0GieMbl MUKPOITHKH U MaKPO3TUKH.
DTHKa JAEIOBOTO OOIIEHUS: MPEeaMET U crienuduka.
OcHOBHbIE QYHKIIUU MOPAJIH: PETyISTHBHAS, BOCIIUTATEIbHAS, KOMMYHUKATHBHAS.
Bo3HUKHOBEHHE MOpAIH: PENUTHO3HAs, HATYPaJHCTUYECKas, COIMOJIOTH3aTOpCKas M
COLIMOKYJIbTYpHasi KOHLIEIIHH.
9. Hcropuueckoe pa3BUTHE HPAaBCTBEHHOCTH: OCHOBHBIE 3TAIbl M UX XapaKTEPUCTHKA.
10. {o6po u 310.
11. CB0o0Oga 1 OTBETCTBEHHOCTb.
12. Tonr u CoBecTb.
13. Yectb 1 JIoCTOMHCTBO.
14. Cmbicn xu3Hu. Cuactse.
15. JIpyx6a kak BbICIIasi HDAaBCTBEHHAs IIECHHOCTb.
16. JIro60Bb Kak OTHOIICHHE. DTHKA JTFOOBH.
17. HpaBcTBeHHas KyabTypa 00IIeCTBA U TUYHOCTH.
18. MopabHO-3THYECKHUE MPOOIIEMBI MEKITHYHOCTHOTO OOIIECHUSI.
19. DTuker Kak BHEIIHEe NMPOsBICHNE HPABCTBEHHOM KYJIbTYpHI.

LNk wNE

JAuckyccust
OT TanuoHa K 30J10TOMY IIPaBHJIy HDAaBCTBEHHOCTH,
Ot [decsaru 3amoBencii k atuke Jro0BH,
IIpaBuio tanmuona Ha Pycu.
[IpoGiema mpoUCX0XKAECHNUS MOPAIIH.
Beibop XXI Beka: stmka Mouces winm 3tuka KoH(yIMs, TalvoH WM IPaBHIIO
B3aMMHOCTH.
6. KopnoparuBHas KyiabTypa U KOPIOPATUBHAs STHKA.

s E



7. HaumoHanbHbIE 0COOEHHOCTH JIE€J0BOT0 OOILICHUS.
8. Druka u sTHUKET B OM3HECE.
9. OcHoBHBIE TIpaBUIIA IETOBOTO ITHKETA.

Mo3rosou mrypm

3ananue 1. Cormacuel i Bel ¢ MHeHHEM apMsiHCKOTO dmtocoda XIX B. MukasnaHanbannsHa:
«Yenosex mopanen, kKoe0a He u3 cmpaxa nepeo a8MOpPUMemami, a BCIeOCMBUe BblCOKOU
CO3HAMENbHOCIMU U CONUOAPHOCTU 8 HEeM He MOJCEm 0axdce 3apoOUmsCs dHcellaHue cosepulams
npecmynnienue. Ilocne e mozo, KAk MulCib O HPECMYNIEHUU 3apOOUldChb, COBEPULUNT €20
Yeo8eKk Ul He Co8epuium, OH OJisl HAC Oe3HPABCMBEHHbII Yeno6eK, ubo, eciu Obl He 3aKOH,
3anpewaowuil e2o, oH cosepuiunl Ovl npecmynienue. OH He cogepuiaem NpPecmynieHue He u3
CO3HAMUA, YMO NPUYUHUM JIUUEHUe, 20pe UTU CMepmb eMy NOOOOHOMY, a NOMoMYy Ymo mo -
2pex, nOmoMmy 4mo npecmynieHue Hakasyemo. HUnave 2o6ops, maxou yeno8ex npuyunul Ovl 6peo
opyaum, eciu Obl 9MO He Y2POAHCAN0 MeM dHce eMy camomy. 30ecb Hem HPABCMEEeHHOCMU, MO -
ouyuanbLHAS HPABCMBEHHOCTIb Y.

3anmanue 2. [ompITaiiTech 0XapakTepU30BaTh UMUK JTFOOOTO U3BECTHOTO YETIOBEKA (ITOJIUTHKA,
HIOYMEHA U T.JI.) C TOYKH 3PCHUS:

a) BHEIITHEH COCTABJISIFOIICH UMHU/DKA (BHEIITHOCTh, MAHEPHI, TIOXO0JIKA, PeUb, )KECTHI, TOJIOC,
MUMHKA, OJICK]I, IPHUYECKA, T.C. CTCIICHb BJIQJICHUS 0a30BBIMU 3TUKETHBIMU ()OPMaMU U
cOOJTI0IEHNE OTMPEICTIEHHOTO JPECC-Ko/1a B 0011IeM BHJIE);

0) BHyTpeHHElH COCTaBJIAIONIeH UMU KA (MHTEIJIEKT, CIIOCO0 MBIIUICHUS, TPO(ECCUOHATIN3M,
IEJIA U CPEJICTBA, dPYIUIUS, HIICH, HHTEPECHI);

B) MPOLIECCYAILHOM COCTABIISIONICH NMHUKA (TEMIIEpaMEeHT, OPMBI OOIIEHHSI, SHEPTUIHOCTD,
HMOIIMOHAIBHOCTB);

T) Aapa UMUKA (JIeTeH1a, TO3UINH, YCTAaHOBKH).

Kpyrislii croJ
OcHoBbI 0011€H ITHKH
«OBOJIONMST AaHTUYHOW 3TUKU: OT pa3ymMa Kak rapaHTUHM HPABCTBEHHOTo oOpa3za XKu3HU («7
IPEYECKUX MYJPELOB») /10 IOJHOM AHCKPEOUTAlMM MOpPaJbHOM posiu pazyma (aHTUYHBIN
CKETITUITU3M ).

IMousiTHe, CyMHOCTH, (PYHKIIMUA MOPAJIH
«Mopasib — 3TO TsDKENbI Tpy3, KOTOpBIA 4eJIOBEK JOOpOBOJBHO B3BaJIMBAaeT Ha ceOs»
(poccuiickuii aTuk A. I'yceiiHOB).

OcHOBEI 0011IeH YTHKH
«Kak cooTHOcATCS MeXAy €000l penuruo3Heie, MOpalbHBIE U IOPUAMYECKHE 3alpeThl
Jexamora?.

JenoBas urpa
«OKa3aHue naBJICHUSD)

Onucarue 0en08oti uepbol

N.N. UBaHOB — MHOTOOOEIIAOIINI MOJIOJION MEHEKep, OBICTPO MPOJABUTAIOIITUICS 11O CITyKOe.
Korna oH TonbKO HauMHANl CBOIO Kaphepy, ero HadaiabHUKOM Obul ILII. IleTpoB — 3aB3sTHIN
(TPYAOT'OJIUK», el ONBIT U 3HAHUS OYE€HH IOMOIJIH I/IBaHOBy B TO BpEMs. ,Z[Ba roaa CIycTsd
cuTyalus u3MeHunack U MBanoB cran nHauaneHukoM IlerpoBa, kapeepa IlerpoBa mocne 3Toro
3actonopmwiack. B mocnennee Bpemsi iBanoB u IletpoB paboTaroT B 3TOM K€ OpraHU3alud U
BuasATCA He yacto. HemaBHo IleTrpoBy mNOCOBETOBAIM BBIIBUHYTh CBOK KaHIWIATYPY Ha
BCTYIJICHUE B WICHBI KiIyOa Mpo(ecCHOHANBbHBIX YNPaBJICHIIEB, YTOOBI MO3HAKOMUTHCS TaM C



JFOABMHU, KOTOPBIE MOTJIH OBl «IIOATOJIKHYTBY» €r0 Kapbepy B HY)KHOM HarpasieHHH. Kiry® Obut
CO3JlaH JJIsl IPOJBMXKEHUS HIEH BBICOKOTO YpOBHS IpodeccroHanusma B mupe OusHeca. Ho
[lerpoB 3Haer, uro MBaHOB — wieH 3TOro Kiyba W mpeacenareilb OTOOPOYHON KOMHCCHH.
CobecenoBanue NPOBOAUTCS B NoMeleHUH kity0a. [l atoro ciydas [letpoB onesncs Haubosee
TIIATENIbHO, XOTS €ro rapAepod He oTiauyaics O6onbmM BeIOOpoM. Korga oH kK Ha3HaAYCHHOMY
BpPEMEHU Ipuexai B KIyO, ero Monpocuiv MoAoXKIaTh B 3ajie A NpuriameHHbix. Oxuganue
3aHs0 15 mMunyT. Korma cexkperaps Hakonen BBen lleTpoBa B pOCKOIIHO OOCTaBIEHHBIN 3all
3ace/laHuil, TOT OKa3ajics JIUIOM K JIMIY C WiI€HaMH OTOOPOYHOM KOMMCCUM U3 8 4ellOBEK BO
rnaBe ¢ VBanoBeiM. Bce oHm ObuIM OieTBI B Joporue oduiuaibHble KOCTIOMBI. llerpoBa
NOCaJWIM B TOpLE MJIMHHOIO CTOJA, 3@ KOTOPBIM PAaCIOJIOXKWINCH WICHbl KOMUCCHUHU. Takum
o0Opa3oMm, kKomuccusi ¢ VIBaHOBBIM BO TJlaBe Kak Obl oOpa3oBaja TPYIIy «CBOHMX» HAlPOTHB
[TerpoBa, eAMHCTBEHHOIO CpeAM HUX «dykaka». Bo Bpems mnocienytromiero coOecerloBaHUs
VBaHOB HU pa3y HE Jajl MOHSATh, YTO 3HAKOM C [leTpoBBIM, U HE MBITAICS OOPATUTh BHUMAaHUE
KOMMCCUHM Ha MOTCHLHAIbHYIO LIEHHOCTh 3TOr0 4YesjoBeka s kiyba. Uepe3 HECKONbKO aHEH
nociie cobecenoBanus [lerpoB ciydaitHo Berpetwsi MBaHoBa Ha pabore. EMy ObLIO HEIOBKO
3afaBaTh VIBaHOBY Kakue-JIMOO BONPOCHI IO IOBOJAY pe3yJbTaToB cobecenoBaHusi, a VBaHOB
nepBbIM 00 ITOM HE 3aroBapHBall.

Ilocmanosexa 3a0auu

OO6cynuTh METOIbl OKa3aHWs IaBJICHHsS OTIENbHBIMU JIIOJBMHU WM TIPYINIAMH, XKeJaroIlluMu
IIPOJEMOHCTPUPOBATh 0CO00€E 3HAUEHUE CBOEH POJIM WM JOJDKHOCTU. B aHHOM ciyuae 3aaueit
SBJISICTCSA OLIEHKA IOBEJEHMS WIEHOB OTOOpPOYHON komuccuu. Bompocamu st obcyxaeHus
ABIIAIOTCA CIENYIOIINE:

1. Kak BBl [ymaere, noueMmy MBaHOB pelins opranu3oBaTh codece1oBaHUEe 0JOOHBIM 00pazom?
2. Kakue gevicTBust MOr OBl IpeANpUHATH [1eTpoB, YTOOBI XOTh B KAKOK-TO CTEIICHH MOBJIUATH HA
x0J] cobecenoBaHuA?

3. Kak BbI gymaete, [lerpoBa nmpuHsuM B WieHbl Kity0a?

Memoouueckue ykazanus

B xome cobecenoBaHuii, MPOBOJUMBIX C PA3IUYHBIMH ILIETSMHU, YICHBI KOMHCCHH 3a4acTylo
JIEMOHCTPHUPYIOT CEPbE3HOCTh M BaXXHOCTh CBOEHM JEATEIBHOCTH, YacTO BHYIIAs HPU 3TOM
co0eceIHUKY Jla)Ke YyBCTBO CTpaxa. Hampumep, HEKOTOpble KOMHCCUU TOAJIEPKUBAIOT CTATYC
CBOEH JIEATENHOCTH TOCPEACTBOM YHU(GOPMBI - CYyIbH B 3ajie Cy/Ja, aKaJeMUKA B MAHTHSIX U
T.II.

Onucanue xo0a 0en1080u uepul

CryneHTsl AensaTcs Ha rpymnmsl o 5 yenosek. Kaxkaas rpynmna npoBoauT cobeceoBaHue, 3aTEM
NUCbMEHHO OTBEYAET Ha MOCTABJIECHHBIE BOIPOCHI, IPH 3TOM 00CYKJasi OTBETHI B CBOEH IpyIIIe.
3areM MpOUCXOAUT odliee oOcyxaeHue cuTyanuu. IIpu 3ToM eciu y CTyJeHTOB CYILECTBYET
OTIpeIeIeHHBINA OMBIT Pa0OThl, OHU MOTYT MPUBECTU NMPUMEPHI JPYTUX METOJIOB «3aIlyTUBAHU,
HCIIOJIb3YEMBIX YJI€HAMH OTOOPOYHBIX KOMHUCCHH.

«Kputnka»
Onucanue cumyayuu
Huxe npeacrapieH 1uainor pyKOBOIUTENS C TOTYMHEHHBIM.
JeiicTByromue una: r-H A - Ha4aJIbHUK OTAENA; I-H B - 3amecTuTens HauyanbHUKA OTIEINA; I'-H
C - MOJIOZOM COTPYIHUK OT/IENIA.
I'-H A (o6pamaercs k r-Hy C): «I'-H [ roBopuI1, 4TO U3-3a KAKOW-TO TIYHOCTH C Balleil CTOPOHbI
HE COCTOSTIOCH TIOJIMUCAHME TIOTOBOPA € 3aKazurkomy. (O0pamasch K T-Hy B): «/ BOT B 3TOM OH
Bech. Huuero cepbe3Horo nopy4uutsb Hemb3s». (OOparmiasich k r-Hy C): «Sl B TBOM rozibl Takue
po0JIeMbI KaK OpPEIIKH IIeTKa!»



I'-u C: «I'-1 A! Ho Benb BBL..»

I'-1 A: «He nepeobunaiite mens! I'-u B! Ho Bens on Hernmymbiii mapeHs. [loMHUIIB, Kak OH TOMOT
HaM TIpu pa3paboTke mocieaHero npoekra? JlagHo. Jlemo B mpuHImNIe nonpaBuMo. Bo3smute Ha
cebst BOIIPOC € MOATOTOBKOM foroBopa. [lopyuni Obl s ucpaBuTh nosoxenue r-uy C, na on
elie IPOB HAJIOMAET, KaK U B ATOT pasy.

I'-u C: «I'-1 A! I10o3B0OJIBTE MHE...»

I'-H A: «Bce, pa3roBop OKOHYEH».

Ilocmanoexa 3a0auu

Ha ocHoBaHNM npeAcTaBIeHHOr0 TUaora pyKOBOAUTENS C MOAYMHEHHBIMUA YYaCTHUKAM UTPBI
clelyeT yCTaHOBHUTh, KaKHe MpaBUiia KpUTHUKH HapylIaeT pykoBoautelb. [locie ananuza
CUTYallMu ¥ OTBETOB Ha MTOCTABJIEHHBIE BOIIPOCHI YYACTHUKHU JOJHKHBI CPOPMYIHUPOBATH
OCHOBHBIE MPAaBUJIa KPUTUKHU U COCTABUTH JIOTHUECKYIO CXEMY MOCJIEI0BATEIbHOCTH MX
MPUMEHEHHUS.

Memoouueckue ykazanus

Ha npensapurensHOM 3Tane y4acTHUKH pa30opa CUTyallud COBMECTHO € IIPENOAaBaTeIeM
(bopMynHUpYIOT OCHOBHBIE ITpaBUiIa KpUTUKHU. Ha mocneayromieM 3tamne y4acTHUKY aHAIU3UPYIOT
IPEJICTAaBJICHHBIN BBIIIE BAPHUAHT JETIOBOI Oecelbl U BBIICISIOT T€ MOMEHTHI IUAJIOra, B
KOTOPBIX PYKOBOJIUTENb OT/EJIa HApyIIAeT NpaBuiia KpUTUKU. [1o Kak1oMy U3 BBIIETICHHBIX
MOMEHTOB YYaCTHUKHU yCTaHABJIMBAIOT, B UM UMEHHO MIPOSBUIIOCH HAPYIIIEHUE U KAKOBBI
JIOJDKHBI OBITh JIEHICTBUS PYKOBOJMTENS B KOHKPETHOM cuTyaruu. Ha 3aBepiuaromiem srame
pa3zbopa cUTyaluu YYaCTHUKH JI0JKHBI YCTAHOBUTH TaKylo IOCJIEI0BATEIbHOCTh IPUMEHEHUS
IPaBUJI KPUTHKH, KOTOPAst HAMTyYIIUM 00pa3oM IIOMOIaeT KOHCTPYKTUBHOMY BOCIIPUSITHIO
KPUTHYECKUX 3aMedaHuil. [Ip1 3TOM y4yacTHUKU JOKHBI OTBETUTH Ha BOIIPOC, UMEJI JIU NIPABO
PYKOBOAMTEID HA KPUTUKY B JIaHHOM CUTYyalLlMH.

«BcTpeua ¢ ”HOCTpaHHBIM MTAPTHEPOMY
Hcnonb3yss MMEONIMICA W JONOJHUTENBHBI MaTepuas, WHCLHEHHPYWTE NEPBYKO BCTpEUYy M
Ipolecc MEeperoBOpoOB C HHOCTPAaHHBIMU NapTHepamu JitoOoi crpanbl. [Ipogymaiite cBoit
JIMajior, MaHePY NMOBEIEHUS, MECTO MPOBEJCHUS IIEPETOBOPOB, BO3MOKHBIE ITOAAPKH.

MacTep-Kjaacchl IKCIEPTOB-CHENUATHCTOB

1. Oruka u 3THKET B OU3HECe.
2. OcHOBHBIE NTpaBHJIa JIEJIOBOTO ITHKETA.
3. Cnenuduka nemoBoro o0ImeHus ¢ UHOCTPaHHBIMU ITapTHEPAMHU.



INPUJIOXKEHHUE 1

K Bompocy «MenuuuHcKas 3TUKa Kak mpuMep npo(ecCUuOHAIBHON ITUKH»

KJVIATBA I'NIIIIOKPATA

«Knanyco epauyrowyum Anonnonom, u Acknenuem, u Tucueit, u
Ianauyeei, ecemu 0602amu u 602uHAMU, NPU3LIEAIO UX 6 ceudemenu, Ymo 0yoy
0CMagamuvCsa 6EPHBLIM IMOU KAAMmMee U NOORUCAHHOMY MHOU 002080pPy 60 6cex
CEOUX CYHCOCHUAX U 0MOABamb ImMomy ece ceou cuavl. bydy nomnumos mex, kmo
00yUUIl MEHA IMOMY UCKYCCHBY, eXCcell 3aX0mAm 60CHPUHAMb €20, He mpeoys
6030aanusn; 0y0y nepeoaeamv NOYYEHUSA NUCLMEHHbIE U YCHHble, A MAKM}ce
J1l00ble Opycue 6uovl 3HAHUA MOUM OeMAM, PABHO KAK U 0eMAM M0Oe20 yyumens,
U Opy2um y4eHUuKam, Y4mo nOKIAIUCL OblMb 6EPHBIMU U NOJIE3HbIMU, HO HUKOMY
opyzomy. Ynompeonio 6éce cuivl 011 NOMOUWU OObHBIM U 60CHPENAMCHIEYIO
Hecnpageonueocmu u HaneceHuro epeda. Hukomy He noduecy nekapcmea
CMEPMOHOCHO20, 0adice eC/iu 0 MOM RHORPOCAM, MAKMHCE He 0aM MAaKo20 cogema
0pyz2omy, He 0Onyuiy 0epemeHHbIX HeceHuwuH 00 aoopma. Coxpanio é uucmome u
ceamocmu Mow MHCUsHb u moe uckyccmeo. He cmany onepuposeams
cmpaoaruieco0  KAMEeHHO-no4e4yHoil  00/1e3Hbl0, HO  HPeooCmaesi  IMo
UCKYWEHHbIM npakmukam. Bo ecex cayuasx udy na nomouib 001bHOMY),
ocmepezaiacb 6peda U HeCnpasedIueocmu, 6 O0COOEHHOCMU B6030YHCOeHUA
HOXOMU 6 MeNax MYMCUUH U MHCEHU{UH, CE0000HBLIX uiu pavos. A excenu
0osedemcs ycavluiams Uiu ysuoems no 0012y npogeccuu uiu éHe ee 8 Moux
OMHOUWIECHUAX C JI00bMU HEYMO, YUMo He NOOJIeHcum pasziaueHulo, 0 mom
COXPAaHI0 MOUAHUE U KAK CeAWeHHYI0 maiiHy yoepezy. H ecau coxpanio
6E€PHOCMb IMOU KNAAMEEe U He YHUNCYCb, NYCHb MHE HUCHOWIEemC s ayuuiee U3
IMOU HCUZHU — UCKYCCME0 U geunasn yecmsb. Eciu yce napywiy knamaey, oa 0yody
HOKpPbIM Hecuecnmvem u no3opom».



HNPUIIOXKEHHUE 2

K Bompocy «/lenoBoi MpOTOKOI U ATHKET

CEMb ITPUHIUITIOB BEAEHUSA AEJI IIPUHATBIE
POCCUMCKUMU MPEAINPUHUMATEJISIMUA B 1912 TOAY

1. VBaxkail Bnacte. Biacts - HeoOxoaumoe ycnoBue aist 3pGEeKTUBHOTO BEACHUS
nen. Bo Bcem nomkeH ObITh MOPSIOK. B CBSI3W ¢ 3TUM TPOSIBISI yBaK€HUE K
BJIACTUTEIISAM MOPSIIKA B y3aKOHEHHBIX SIIEJIOHAX BJIACTH.

2. byab dyecteH u mnOpaBauB. YeCcTHOCTP M MPaBAUBOCTH - (yHIAMEHT
NPEeANPUHUMATENBCTBA, MPEANOChUIKA 3J0pPOBOM MNPUOBUIM M TapMOHUYHBIX
OTHOLIEHW B JAenax. Poccuiickuil nOpeanpuHUMATENb JOJDKEH  OBITh
0e3yINpeyHbIM HOCUTEIEM TOOPOIETENH, YECTHOCTH, TPABIUBOCTH.

3. YBaxkail mpaBo 4acTHOW cOOCTBEHHOCTU. CBOOOAHOE MPEIPUHUMATENBCTBO -
OCHOBa Ouyaromnonyuusi rocyjnapcrBa. Poccuiickuil nmpeanpuHuMarenb O005S3aH B
[OTE JIMILIA CBOETO TPYIUThCs Ha Onaro cBoedd Otun3Hbl. Takoe pBEeHHE MOKHO
IPOSIBUTH TOJIBKO MPU OIOPE HA YACTHYIO COOCTBEHHOCTb.

4. JIrobu n yBaxail yenoBeka. JItoOOBb M yBaXKEHHE K UEJIOBEKY TpyJa CO CTOPOHBI
MpeArpUHUMATENIs TTOPOKIAET OTBETHYIO JII0OOOBB M yBaKeHHE. B Takux ycloBUAX
BO3HHMKAET TapMOHUSI MHTEPECOB, YTO CO3/MAaET atrMoc(epy pa3BUTHUS Y JIOJEH
CaMbIX pa3HOOOpa3HbIX CIOCOOHOCTEH, MOOYKAAET UX MPOSBIATH CE0S BO BCEM
OJecke.

5. bynp BepeH cBoeMy cioOBY. JleloBO# uUeloBEK NOJXKEH ObITh BEPEH CBOEMY
cioBy. «EIMHOXKIBI COJraBIIM, KTO TeO€ MOBEPUT». YCHeX B Jejle BO MHOTOM
3aBUCHUT OT TOTO, B KAKOI CTENEHU OKPYXaIOIIKUE JOBEPSIOT TeOe.

6. KuBu mno cpencrsam. He 3apeiBaiics. BeiOupaii aeno mno mieuy. Bceerma
OLICHMBAM CBOM BO3MOXHOCTH. [[elicTBYl cCOOOpa3HO CBOMM CPEICTBaM.

7. byap 1neneyctpemieH. Bcerma wumed nepen  coboil  SICHYIO  IIeb.
IIpennpuHumarento Takas LEJIb Hy)KHa Kak BO3ayX. He orTBiekaiics Ha npyrue
uenu. CnyxeHue "AByM rocmnoaaM'" TMPOTHUBOECTECTBEHHO. B crpemieHun
JOCTHYb 3aBETHOW LIEJIM HE NEPEXOJU I'paHb JN03BOJEHHOrO. Hukakas nenp He
MOYKET 3aTMUTh MOPAJIbHBIE IEHHOCTH.



ABEHAJILHATH INPUHIINUIIOB BEJIEHUA JEJI B POCCHUU B XXI BEKE

1. [TpuObLIL BaskHEE BCETO, HO YECTh JOPOKE MPUOBLIH.

2. YBaxail y4yacTHUKOB OOILETO Jejia - 3TO OCHOBa OTHOIIEHUNW C HHUMHU U
CaMOYB@)XCHUS. YBaXKCHUE M CAMOYBAXCHHUE MTAIOTCS BBIMOJHEHUEM MPHHSITHIX
JIETIOBBIX 0053aTEIbCTB.

3. Bo3nepskuBaiicst OT HACHJIMS WM YIPO3bl MPUMEHEHUSI HACUJIMS KaK CIIOCOOOB
JOCTHKEHUE JIEJIOBBIX LENIEH.

4. Bcerna Bequ Je70 COOOpPa3HO CPE/ICTBAM.

5. OnpaBnpiBaii oBepue. B HeM - ocHOBa mpeanpUHUMATENbCTBA W KIIOY K
ycnexy. CTpeMHCh 3aBOEBAThb PEMYTAIMI0 YECTHOTO, KOMIETEHTHOIO H
MOPSIAOYHOrO MapTHEpPA. byib TaKMM, KAKUM Thl XOUY€Illb BUAETh CBOETO JYUIIEro
napTHepa.

6. Konkypupyii nocrtoitno. He noBoau nenoBbie pa3zHoriacus no cyna. Camblil
HaJIC’KHBIN MMapTHEP - TOT, KOTOPBIN TOXKE BHIMTPAET OT CIACTKH.

7. Cobinrofait AeCTBYIONIME 3aKOHBI M TIOIUYMHSIICS 3aKOHHOW BJIACTH.

8. Jlms 3aKOHHOrO BIIMSIHMS HAa BJACTh M 3aKOHOTBOPYECTBO OOBEIMHSIICS C
€IMHOMBIIIEHHUKAMHU Ha OCHOBE JIaHHBIX PUHIUIIOB.

9. TBopu n00po I8 MrOJEH, a HE paju KOpbIcTU U TiiecnaBusi. He TpeOyit 3a Hero
HEMPEMEHHOT0 O0IIECTBEHHOTO MPU3HAHUSI.

10. [Ipu co3nanuu 1 BEEHUHM JIeJ, KAK MUHUMYM, HE HAHOCH yliepoa mpupo/ie.

11. Haiimu B ceb¢ CHIBI MPOTUBOCTOSTH MPECTYIMHOCTH W  KOPPYIIIHH.
CnocoOcTBYH TOMY, UTOOBI OHU CTaJX HEBBITOJIHBIMU BCEM.

12. TIposiBisAil TEpNUMOCTh K MPEACTABUTENSIM APYTUX KYJIbTYp, BEPOBAHUU U
ctpad. OHU - HE XYK€ U HE JIy4llle HAC, OHU - MPOCTO APYTHE.

U3 HAIJHOHAJIPHOH IIPOT'PAMMBI
«POCCHUUCKAA JEJIOBAA KYJIPTYPA»



MMPUJIOKEHHUE 3

K Bompocy «OCHOBHBIE KOHIICTIIIMHN B ATHKE JCIOBOTO OOIIIECHNUS
(Penurus u 6uzHec)»

JIEJIOBOM MOPAJIBHBIN KOJIEKC IO NYAEHCKOMY ITPABY
OBIIME MMOJIOKEHUA

brnarococtostnue: Kaxaplii U3 Hac, MPOCTO YEIOBEK, YIPABIAIOIINN WU
CITyXallluid, UMEET €CTECTBEHHOE CTPEMIJICHHE K OJiaraMm M BhITOJIaM, U3BECTHOE KaK
€CTECTBEHHAs] CKJIIOHHOCTh, IMOJO0HOE Halled HeOOXOAMMOCTH B IIMIIE, OIEKIE,
CeKce. XOTA OTH HYXKIbl BIIOJHE 3aKOHHBI, OHU JOJDKHBI COU3MEPATHCA C
HPABCTBEHHBIMH OCHOBaMH. 3/I€Ch HE MPECIEAYETCS UENU JUIIATH JIFOAEH 3TOro
CTpeMJIeHHUsT K OJarocoCTOSIHUIO, HO HYXHO OCBATUTH €ro U CJefaTh
HEOThEMJIEMBIM TIpaBoM. Hukecnmeayrommii KOJEKC — 3TO MOMbITKa 00ECIeYuTh
JIFOJIE MOPAITbHBIMU OCHOBAMMU.

CropaBelsIMBOCTh M IIPaBOCYAME: DTH JIBa LICHTPAJIbHBIX MIPUHITUIIA CO3/IaI0T
OCHOBY JJI1 BCEH HaIIeW AesATeIbHOCTH, CBSI3aHHOM C OusHecoMm. Jlpyrumu
CJIIOBaMH, KaXKJbIH JODKEH ONIOCTH HE TOJIbKO OyKBY 3akoHa, HO M 00JajaTh
npaBoco3HanueM. bor He npocto Koposns, Ho u Orerl.

Nmsa bora: [lomHuTe, 4TO Ka)KIbli pa3, KOrja Mbl UMEEM JI€JIO C HAIMMU
KJIMEHTAMU, TTOCTABIIUKAMHA M KOHKYPEHTAMH, Y HAC €CTh MAacCa BO3MOXKHOCTEU U
MBI JIeJJaéM OIPOMHBINA BBI30B ceO€ U cBOel CynbOe. Mbl MOXeEM JIeCTBOBATh TaK,
YyTO MpociiaBuM uMs ['0croHe, WK Tak, YTO OCKBEpHUM ero. Beibop 3a Hamu.

Coueranue ¢ 3akOHOM: MBI pyKOBOJACTBYEMCSI TEM MPUHIUIIOM, YTO 3aKOHBI
roCy/lapCTBa JIOJKHBI OBITH COOJIOACHBI, €CJIM OHM HE MPOTHUBOpPEYAT UYJICUCKOMY
3akoHy. lloaToMy MBI Bcerga JOMKHBI MPOBEPSITH, COOTBETCTBYET JIM Halld
npodeccruoHanbHasl ACSTEIbHOCTh 3aKOHaM CTpaHbl, B KOTOPOH paboTaeM, Kakas
OBl OHA HE ObLTa U HE3aBUCHUMO OT TOTO, HACKOJIBKO 3TO HAM TPYAHO HIIH JIOPOTO.

CoOmroneHre KOHTPAKTOB: XOTS Mbl FOPUINYCCKH MHOIJIA UMEEM MPABO HE
BBITIOJTHATh 00S13aTEILCTB 10 HAIIEMY JOTOBOPY, MbI BCE K€ JOJDKHBI CTapaThCs
coOmrofaTh Bce 0053aTeNIbCTBA, 10T KOTOPBIMU MOANHUChIBaeMcs. Tak TOIKHO OBITh
JIAKE B CUTyallUsX, TJ€ HE TPO3UT HUKAKas JICHEKHO-KPEAUTHAS MOTEPS APYTrou
CTOPOHE WJIM ATa JApyras CTOpOHA MPUUMHSIET (PUHAHCOBBIN yIiepO Hatmiei Gupme.



HNPUJIIOXKEHUE 4

K Bonpocy «IIpo0iaemMbl MaKpOITUKIY

PEKJIAMA TOBAPOB U YCJIYT JJISI JETEW Y NCITIOJIb30BAHUE
JIETCKUX OBPA30B B PEKJIAMHOM NPOAYKLUA
(13 cBOJIa OOBIYAEB U MPABUJI JIEJIOBOTO 000POTA PEKIaMBbl)

1. B pexiaMe He cieayeT MOOUIPATHL ¥ NMPU3BLIBATH jieTeil YBeJIUYUBATH
KOJIMYECTBO NMPHUEMOB NHUINM B JIeHb WJIN 3aMEeHATh OCHOBHOE MUTAHUE
JIErKOM MUIe, KOHAUTEPCKUMHU U31eJIUsIMHU U T.[.

[TPUMEP:

Pexnama #socypma «/[anon» WMEET TIPU3BIB 3aMEHUTh  OUQIITEKC
pEKJIAMUPYEMbIM MPOJYKTOM HA TOM OCHOBAHHUHU, YTO OH COJIEPKUT MEHBIIIC
MPOTEUHOB, YEM MSICO.

2. B pexksiame ToBapa ¢ MCIOJIb30BAHUEM UIP C MPU3AMHU WIH «JI0TepeeiD)
He00X0IMMO YKa3bIBATH ATy OKOHYAHUS PO3bITPbHILIA.

IIpu mogoOHOM pekamMe He cJieyeT: MPeyBeJIMYNBATh HEHHOCTh IPU30B U

IIAHCHI UX BHIMTPATH; MOOLIPATH YPe3MEPHO

[TPUMEPHI:

e [llokonaonwviit 6amonyux «Hamcy - CpOKM OKOHYaHUS PO3BITPHIIIA
MPU30B HE OTOBOPEHHI;

e Cyxou nanumox «Hneaiim» - B pekiiaMe TMOOMIPSIOTCS OOJbIITNE
MOKYIKH JJIS Y4aCTHUS B PO3BITPHIILIE;

o Kongpema «UHyna-uyncy. IlpuoOperas «Uyma-dyyric», Bbl MOJTy4daeTe
Habop ¢umek. [let B pekiiame MokazaHbl B arpecCUBHOM Kiitoue. K Tomy ke
MPOUTPABIIMI TOJMy4aeT HEOJOOpPEHUE CO CTOPOHBI CBEPCTHUKOB W JAXKe
OKa3bIBACTCS B OMACHOU CUTyaIMu (€ro 4eM-TO 3a0pachIBaloT);

o Illokonaouwtit nabop «Mayenuy - pexnamuoe npesioxenue «Cobepute
25 pa3HbIX 3HAYKOB OT Habopa u «Mepcengec» - Bam! — MOXKET OBITh
pPaCLIEHEHO, KaK MPEyBEIMUYEHUE IIaHCA BBIUTPATh MIPU3.



HPUJIOKEHHUE 5

K Bompocy «TexHonorus Ae10BOro 00IEeHNsD

NHCTPYKIUA YHACTHHUKY INIEPEI'OBOPOB
(MucTpykunms cocraBiena M.M. Jle6enenoii u 10.B. Yp6aHoBuuem.)
Buumanue: nocnencTBus mI0X0 OPraHU30BaHHBIX MTEPETOBOPOB:

- MaTepHaIbHbIEC TTOTEPH
- IOTEPH PEIyTaLUH.

1. HOATI'OTOBKA K HEPEI'OBOPAM
Brumanue: oTHECUTECH K IOATOTOBKE CEPbE3HO, HE M0JIArasch Ha TO, YTO JIEr4e
COPUEHTHUPOBATHCS 1O XOY.

1.1. Anaau3 npo0dsemMbl
1.1.1. Onpenenure mpeaMeT MeperoBopoB (0 4éM OyyT MepEeroBOPhHI)
1.1.2. YcranoBuTe Baiiero BO3MOKHOTO MapTHEpa
— TIONyYUTE HEOOXOAUMYI0 HH(OpPMAIMIO O MapTHEPE: €ro HaJIeKHOCTH,
OTIBITE YYaCTHS B aHAJIOTUYHBIX MTEPEroBOpax, GMHAHCOBBIX JeIax U T.II.
1.1.3. BrissBuTE HamMune aabTEPHATUB JAHHBIM IIEPETOBOPAM
BO3MOXKHO JIU?

pElINUTh MPodIEMY
Apyrum

CaMOCTOSTEIBHO oouee BBITOTHBIM
napTHEPOM

pemuTh MNpodseMy c

1.1.4. Onpenenure, Hy>KHBI JIA BaM 3KCIIEPTHI 1J1s1 TOATOTOBKHU
’ - |
HET Aa
- B Kakod o0nacTu (FOPUCTBI, IKOHOMHUCTHI, CIEUUATUCTBI MO TEXHOJIOIHU
MIPOU3BOJICTBA, Kakue-Iuoo eme?)
- chopMynMpyiTE 3a]1a4M SKCIIEpTaM, YKa3aB CPOKHU
1.1.5. IlpoBeaute  coaepkareiabHbIM  aHanU3  TpoOiembl  (Tpu
HEO00XOIMMOCTH COBMECTHO C DKCHEPTaMH):
- KaKOBbI Ballll HHTEPECHI?
- KAaKOBBI BO3MOXKHbBIE€ HHTEPECHI MapTHepa?
- HACKOJIbKO Balll MApTHEP 3aMHTEPECOBAH B MEPEroBOpax ¢ BaMH (€CTh JIK y
HETO JIy4Illhe aJIbTEPHATUBBI?)
- OTIpeieNIuTe 00JIACTh COBMAEHUS U PACXOXKICHUS HHTEPECOB

1.2. IlnaHnupoBaHue NePeroBopoB
1.2.1. [InanupoBaHKe cOfEepKATEIbHBIX ACIIEKTOB IEPETOBOPOB



1.2.1.1. Chopmynupyiite oOmuil Moaxoa K HeperoBopaMm (MEeperoBOPHYIO
KOHIIETIINIO)

- BalllK LEJIM U 3a7a4u (CIEAYIOT U3 aHaIu3a IpooiieMbl):

a) MOJY4YUTh UH(OPMAIIUIO O TAPTHEPE;

0) narb nHpOpPMAIHIO O ceoe;

B) 3aKJIFOUUTDH COTIAILICHUE;

T') NPOJTUTH UMEIOLIEECS COTAIICHUE;

1) IEPECMOTPETH PaHEE 3aKIIOUEHHOE COMIAILICHHUE;

€) BHECTU KOPPEKTUBHI B UMEIOILIEECS COITIAIICHHUE;

Brumanue: 00b19HO Ha IIEPETOBOPaxX OJJHOBPEMEHHO
CTaBSITCSl HECKOJIBKO IIeJIeH, HampuMmep, MOTyduTh WH(OPMALIUIO
0 MapTHEpE, JaTh HHPOPMAIIHIO O ce0e 1 3aKITIOYUThH COTTIAIIICHHE

- KaK Bbl HAMEPEHBI UX JIOCTUTATh (HAMETBHTE CTPATETHIO0, UCXO/S U3 aHAIN3a

3aJla4 U BalluX IeJiei)

Brumanue:  paspabarbiBasi ~ CTpaTervio, HEOOXOAMMO  YYMTHIBATh
MOCJIEZI0BATEIbHOCTD B peaju3alluy Lejel, HalpuMep, cHadajla -
HoJy4YeHHe UHPOPMALIUU O TAPTHEPE U COOOIIEHNE HHPOpMaLIUU
0 cebe, 3aTeM - 3aKJIIOUEHUE COIVIallICHUs

1.2.1.2. [IpoBeauTe 3KOHOMUYECKHE U (PUHAHCOBBIE PACUETHI

1.2.1.3. IloaroroBbTe HEOOXOAMMYIO TEXHUYECKYI0O M  CIPABOYHYIO

JOKYMEHTAILUIO (HampuMep, MO TEXHOJIOTUU MPOU3BOJCTBA M CTPOUTENHCTBA, IO
3aKOHOJIaTEeJIbCTBY HA TEPPUTOPUHU CTPaHbI U T.I1.).
1.2.1.4. Omnpenenure BO3MOXHBIE BapHaHThl peElIeHUS BHumanue: He
CJIeTyeT UCKATh €UHCTBEHHO NPABWIbHBIA BAPUAHT;

KaXKJbI U3 BApUAHTOB 00JIaJa€T CBOMMM IUIFOCAMU U MUHY CAMM:

- BBIUIIUTE ISl KaKJO0TO BapuaHTa MOJIOKUTEIbHbIE M OTPULATENIbHbBIE
MOMEHTHI;

- MPOPAHKUPYWUTE BAPUAHTHI PEIICHUI 10 CTETICHU MPEATIOYTSHUS JJIsI BaC U
JUTSL TApTHEPA;

-  BO3MOXHO JIM YIy4YIIUTh BapuaHThl JJig Bac, HE yXyamas
WX JJIS IapTHEpA. I

1.2.1.5. CdopmynupyiiTe Bamy BO3MOXKHBIC TPEANMOIOKEHUS W HUX
apryMeHTaIuioo (TpejIoKeHUsT JODKHBI OTBEYaTh TOMY WJIM WHOMY BapUaHTy
penieHus)
Buumanue: 1) crapaiitecb OpUEHTHUPOBAThCS Ha OOBEKTHBHBIE KPUTEPUU
(HampuMep, CTaHAAPTHBIA YpOBEHb II€H) 2) MpH MOJITOTOBKE
apryMeHTaluu MPEXJIe BCEro MOKaXKHUTE MPEUMYIIECTBA BalllUX
MPEIUIOKEHUH [T TapTHEPA.
1.2.1.6. CdopmynupyiiTe Bally NO3UIMI0 Ha meperoBopax. llo3umms
SBJISIETCS. KOHEYHBIM HMTOTOM IMOJATOTOBKM K TEPEroBOpaM M OTpaXKaeT aHalu3
MHTEPECOB, BAPUAHTOB PEIICHUMN, MPEAJIOKEHUIN U X apryMEHTaIUH:

- chopmynupyiiTe OCHOBHYIO MO3UIIMIO Ha IEPETOBOPAX;

- copmynupyiTe 3amacHyro MO3UIMI0 (IO KaKUM BOMPOCaM U KaK JaJIeKo
BbI MO’KETE UATH HA KOMIIPOMHUCCHI);



- MOATOTOBHTE OCHOBHOE BBICTYIUICHHE TIJIaBbl JEJEraluu, OTpa)Karouiee
MO3UIIHIO;
- IOITOTOBBTE JIOKYMEHTHI, KOTOPHIE BBl XOTETU Obl IPE/ICTABUTH BAILIEMY
napTHepy (3TO MOXKET OBITh MPOEKT JOTOBOPA, a TAKKE IOPUIUYECKUE,
(UHAHCOBBIE U IPYTUE JOKYMEHTHI).

1.2.2. IlnanupoBaHue OPraHM3allMOHHBIX MOMEHTOB

1.2.2.1. Beibepute MecTo MpOBEACHUS IEPETOBOPOB

- OIICHUTE BCE IUIIOCHI U MHUHYCHI MECTa, YUWTHIBAs, B YaCTHOCTH, TAKUE
mapamMeTphl, KaK MaTepuajbHBIC 3aTpaTbl, CIOKHOCTh OPTaHU3AIMOHHBIX
MOMEHTOB, HEOOXOAMMOCTh COTJIACOBAaHWW C JPYTUMHU OpTaHU3ANMSIMU U
PYKOBOJICTBOM.

1.2.2.2. Onpenennure cOCTaB AEJErallii U €€ PYKOBOJAUTENS

Buumanue: 1) TunuyHas omuOKa Ui  POCCHUUCKUX  YyYAaCTHUKOB
IICPErOBOPOB - CIIMIIKOM OOJIBIIOW KOJMUYCCTBECHHBIH COCTaB JeJeraiuid. 2)
MIOMHHTE, YTO JieJeraius J0JbKHA paboTarh, Kak enHas KOMaH/a.

- OIIpEeNIeTTUTE MePCOHATBLHO, KTO OyJET Y4acTBOBAaTh B MeperoBopax?

1) HemocpenCTBEHHbIE YUaCTHUKU TIEPETOBOPOB;

2) sKcrnepThl (KOHCYJIBTAHThI) TPEOOBAHUS K IKCIIEPTaM;

3) TexHUYECKU cOCTaB (HampuMep, MAITMHUCTKU, CTEHOTPadUCTKH).

1.3. IlepBble KOHTAKTHI C HAPTHEPOM (IIpeaneperoBopbl)

1.3.1. YcranoBute paboure OTHOLIEHUS C MPEANOJaraeMbIMU MAPTHEPAMMU:

- BBIPA3UTE BCIO 3aMHTEPECOBAHHOCTD YYaCTHUA B IEPETOBOPAX;

- 3ampocure (€ciid HEOOXOAMMO) JIOMOJHUTENbHYIO HH(OPMALIHMIO
(HampuMep, TEXHUYECKYIO JTOKYMEHTAIIUIO);

1.3.2. Cornacyiite ¢ mapTHEPOM OPTaHU3ALNOHHBIE MOMEHTBI IIPEACTOSALIUX
IIEPETOBOPOB:

- YpOBEHb BEIEHHs IEPEroBOpPOB (KTO MNIaBa JEJEralnyu: PyKOBOAMTEIb
MPEANPUSITHUS, €0 3aMECTUTEND U T.1.7);

- MECTO IIPOBEJICHUS [IEPETOBOPOB;

- KOJIMYECTBEHHBII COCTaB Jieieralnu (CKOJIbKO YeJIOBEK MIPUMET y4acTHE B
neperoBopax?);

1.3.3. JlaliTe BamM npeyioKEeHHUs] MO MOBECTKE JHS (Kakue BOMPOCHI U B
KaKO# MOoCJIeI0BaTeIbHOCTH Bbl HAMEPEHBI 00CYK1aTh)

2. BEAEHUE INIEPEI'OBOPOB
2.1. IIpoToxoJ Ipu BeACHUH NEPEroBOPoOB

2.1.1. Paccanaxka:

- IJIaBa JIeJIerallii CaAUuTCS B IIEHTPE, HAIPOTUB HETO - IJIaBa MapTHEPCKOU
Jeseraiuu

- cIIpaBa OT IVIaBbl - BTOPOE JIMLIO B AEJEralyu, CJIeBa — IEPEBOIYMK.

2.1.2. TpeboBaHUs K XapakTepy Oecebl:

- CHOKOMHBIA TOH, JaXX€ B TOM, CJy4dae, €CId MapTHEP pa3IpakeH
WJIU arpECCUBEH,;



- HEOOXOAUMO BHHMATEIHHO BBICIYIINBATh COOCCEAHUKA O KOHIIA,
He nepeOuBasi.

2.1.3. O01ue cBeneHN:

- yepe3 5-7 MUHYT TIOCJIe Havalia rmojaeTcs yai, kode;

- yepes yac yaid, kode npejiaraercsi BTOpUIHO;

- 10 OKOHYaHUHU NEPEeroBopoB (MOJAMUCAHUSA MPOTOKOJIA O HAMEPEHUSX,
KOHTpPAaKTa, JIOTOBOpa) YCTpamBaeTcs MPOTOKOJIBHOE MEpOonpusiTHe (Hampumep,
IIPUEM).

2.2. TexHoJiorusi BeJieHUs MePeroBopoB

2.2.1. DTansl BeaeHUs IEPETOBOPOB.

2.2.1.1. IlepBbIii 3Tanm - YTOYHEHUE HMHTEPECOB, MO3WULMM, LEIECH U T.JI.
YYaCTHUKOB IIEPETOBOPOB.

Brumanue: xax Obl Xopouio He Oblla IPOBEJEHA IOATOTOBKA, BCETNAa
OCTaEeTCsl PsiJl HEBBISICHEHHBIX MOMEHTOB

Ha nepBom 3tane HeoOXoaumo:

- YTOUHUTH HESICHbIE MOMEHTHI B ITO3ULIMU NTapTHEPA (BBICIIYILIAB €r0 U 33/1aB

€My BOIIPOCHI)

Buumanue:

TUIIUYHbBIE OLTUOKH

3aTSTUBAHUE ATAra yTOUHEHHUS 5
(CIIMILIKOM TOAPOGHOE BBIICHEHHE HEBBISICHEHUE BAXKHBIX JIETAJICH.
HECYILIECTBEHHBIX JIETaJIE). Pesymprar: PasIIHOC
Pesynbrat: morepst meperoBopHOTo TOJIKOBAHHUE  TOTOBOPEHHOCTEM,
TEMIIa U, BO3MOXKHO, MOTEPs BO3MOKHBIH KOH(IIHKT ¢
napTHepa TemTeTman

2.2.1.2. Bropoi#i aTamn - 00CyXKI€HUE TTO3UIIHH.
- IJIJABHOE HA ATOM JTarle - apryMeHTallys MPeAiaraeMbIX PeIIeHun
[lenecooOpa3HO: OCHOBHOE BHUMAHUE MTPU ApTyMEHTAINH YICTUTh
B3aMMHOM BBITOZIC B CIIy4ae MPUHATHS TOTO WJIM UHOTO PEIICHUs
2.2.1.3. TpeTuii aTamn - coracoBaHKUE MO3UIUMN.
Ilenecoobpasno: cHavania coriiacoBaTh 00IME KOHTYPHI COTIAICHUs (BRIPabOTaTh
o6yt dhopmyny), 3aTeM 0OCYIUTh JeTalld. JTa TaKTUKA YKOHOMHUT
BpeMsi. OpHako, Mpexae YeM CJIeIoBaTh €il, HeOOXOIUMO Ha 3TO
MOJTYYHTh COTJIaCHE TIapTHEpa.
— Ha 3aKIIOYUTEIIBHOM 3Talle CTOPOHBI MPHUCTYMAIT K PEIaKTHPOBAHUIO
TEKCTa.
Brumanue: yxazaHHbIC dTalbl He 00s3aTEILHO YETKO Pa3rpaHUYCHBI.
OnmHako B II€JIOM TOCIIE0BATEILHOCTh B PEIICHUHN 3a]1ad TIPU BEICHUU
MIEPETOBOPOB JIOJKHA COXPAHSTHCSI.



2.2.2. Bo3moxxHbI€e MOAX0AbI K IEPEeroBopaM

MATKHUHA NOAXO/I "KECTKHM NOJIXO/1 (TOPT)
YYaCTHUKH — JIPY3bsi YYaCTHUKH — MPOTUBHUKHU
1IeJIb — COIJIAIICHUE 1[eJIb — 1mo0ea
JIeNIaTh YCTYIIKU JUIST TpeOOBaTh YCTYIOK JJI MPOAOTKECHUS
KYJIbTUBUPOBAHUS OTHOLLICHUH OTHOIIICHUU
MSTKAM KypC B OTHOLICHUSAX C JKECTKMM KypC B OTHOLICHUSIX C
JIIObMU u pu peIICHUU JIOABMU U MPU PEIICHUU MTPOOIEMBI
poOIeMbl HE JI0BEPATH APYTUM
JIOBEPATH APYTUM TBEPIO MIPUIEPKUBATHCS CBOCH
JIETKO MEHSITh CBOIO MO3HUIUIO MO3UILIUHN
JIeJIaTh MPEIIOKCHUS yIpOXKaTh
JIOIYCKAaTh TOTEPU PaJH TpeOoBaTh YCTYNMOK B Ka4eCTBE ILIATHI
coryameHus 3a COMIAIlICHUE
HWCKAaTh  PEIIEHHE, HA  KOTOPOE HUCKaTh pelieHue, Ha Koropoe BbI
OHMU noiinyT IIOMJIETE
HacTauBaTh Ha COTJIAIICHUH
n30eraTb COCTSI3aHUN BOJIU HacTauBaTh HA CBOCH MO3UIIUH
MO/IJaBaThCs JIaBICHUIO MBITATHCS BBINTPATh COCTSA3aHUE BOJIH

MIPUMEHSATH JaBJICHHUE

MNPUHIUITUAJBHBIN MOIXO/
(COBMECTHBI C TApTHEPOM aHajIu3 MNPOOJEeMbl) YYAaCTHUKM BMECTE PEILAIoT
npoOyeMy 1eJib - pa3yMHBIN pe3yNbTaT, JTOCTUTHYTHIM 3(PPEKTUBHO OTACIUTH
Jrofielt oT MpooOIeMbl
NPUAECPKUBATHCSA MSTKOTO Kypca B OTHOILIEHUHU C JIIOAbMH, HO KECTKOTO — IMPHU
peuieHuu npooeM
IIPOAOJIKATh [IEPErOBOPHI, HE3aBUCUMO OT CTEIIEHH JTOBEPHS
KOHILICHTPHUPOBATHCS HA MHTEPECax, a HE Ha MO3ULUAX
aHAJIU3UPOBATh HHTEPECHI
pa3paloTarh psiJl BAPUAHTOB: pelIaTh MOIKE
HACTauBaTh HA MPUMEHEHUU OObEKTUBHBIX KPUTEPHEB
UCITIOJIb30BATh KPUTEPUH, HE OTHOCSAIIUECS K COCTA3aHUIO BOJIU
OBITh OTKPBITHIM JUJIs1 TOBOJOB, YCTYNAaTh JOBOAAM, a HE JaBICHUIO




2.2.3. TakTHYeCKHe NPUEMBbI

HPU MAT'KOM INOAXOAE IHPU KECTKOM ITOAXOIE
(TOPI)
1) npuHsTHE MPAKTUYECKH JHOOBIX 1) 3aBblllIeHUE EPBOHAYABHBIX
MPEJIOKEHUH MapTHEPA TpeOOBaHUI

2) 3HaYUTENbHBIE YCTYIKH
3) mpsimoe "OTKpBITHE CBOUX KapT"

2) paccTaHOBKa JIOKHBIX aKIICHTOB B
COOCTBEHHOMW MO3HULIMH

3) BBIMOTaTEILCTBO

4) ITOCTAaHOBKA rapTHepa B
OE3BBIXOJIHYIO CUTYAIIUIO

5) yABTUMATUBHOCTH TPeOOBaHUI

6) yrpo3sl

7) BBLIABIXKEHHE TpeOOBaHUN TIO
BO3pacTaroIICh

8) "camamu"

9) naJda 3aBEIOMO JIOKHOM
uHpopmanmu (61ed)

10) OTKa3 oT COOCTBEHHBIX
IPEMIOKEHU N

11) nBoOitHOE TOJIKOBaHUE

[P COBMECTHOM C TAPTHEPOM AHAJIU3E ITPOBJIEMBI
(MPUHLUTIMAJLHBIN MTOIXO0N)

1) TIarenbHbIN aHaIU3 TPOOIEMbI

2) BBISIBJICHHE MOMEHTOB, OOBEAMHSIONINX YYACTHUKOB
3) mocTeneHHOe MOBBILIEHUE CIOKHOCTH PEelIaeMbIX MPoOIIeM
4) pa3paboTka W BHECEHUE TMPEIJIOKECHUM, KOTOphle Obl CIOCOOCTBOBAIU

peanu3anuu 00OOIHBIX HHTEPECOB

5) paznenenue npooOJieMbl Ha OTACIBHBIE COCTABIISIOIINE

Buumanue: - 0OBIYHO Ha TEpPETOBOpaxX peaTU3yIOTCS OJHOBPEMEHHO
AJIEMEHTHl PA3JIMYHBIX TOAXOJOB, OJHAKO BAXXHBIM SIBIISIETCA,

KaKo# 13 MOIX0/I0B Mpeoliaiaet
- BBIOOp TpeoONaNaIIero MOAX0Aa 3aBUCHT OT 000UX

YYaCTHUKOB

lleﬂecooﬁpaa‘no: mocraparbCsa CaMuM B OOJIbIIICH CTETICHU OPUCHTHUPOBATLCA

Ha COBMECTHBIM aHaIU3 HpO6J'ICMI>I N COPUCHTHUPOBATH Ha 3TO BAIICTO IIAPTHEPA,




2.2.4. B ciydae, eciii IapTHEP HE HACTPOEH HA KOHCTPYKTUBHBINA JUAJIOT

- IIOCTapaThCsi CaMOMY OBITh HACTPOECHHBIM KOHCTPYKTHBHO, HE IBITASICh
OOBIrpaTh NapTHEpA:

- He00XOJUMO CO3/1aTh JEJIOBYIO aTMOC(epy eperoBopos;

- NPEVIOKHUTh IIay3y B IIEpEroBopax, BO BpeMsl KOTOPOM IPOBECTH
He(dopMasbHbIE BCTPEYN U KOHCY/IBTALINN;

- paccMOTpPETh BO3MOXHOCTh MHBIX AJIBTEPHATHB (HAIPUMEpP, MPOBEINCHHE
aHAJOTMYHBIX [EPETOBOPOB C APYTUM IMAPTHEPOM).

2.2.5. Ha mneperoBopax ¢ Ooyee CHIBHBIM HapTHEPOM (IIAPTHEPOM,
00BEKTHBHO 001a7aI0MKUM 00JIee CHIILHOM MO3UIIMEH ) BO3MOXKHO:

- aneusnus K NPOAOHKEHHIO OTHOIIEHWA C JaHHBIM MApTHEPOM B
JAJIbHEUIIIEM (Hanumuue JIOJITOCPOYHBIX coryamieHum), a 3HAUYUT
3aMHTEPECOBAHHOCTU MAPTHEPA B COIVIAILICHHH;

- yBS3bIBAaHUE PA3NIMYHBIX NPEUIOKEHUH B makeT (Oyayun cinabbIM IO
OHOMY BOIIPOCY, YYaCTHHMK HEPETOBOPOB MOXKET OKa3aThCsl O0Jiee CUIIbHBIM 10
Ipyromy. YBs3Ka 3THX BOIIPOCOB Ha IEpPEroBopax IMO3BOJIAET "cOamaHCHUpOBaTh"
CHILy CTOPOH;

- oOpalleHne K penyTaluuyd CUIbHOTO MapTHepa (KpailHe >KecTKasi MO3MLIMS
CHJIBHOTO MapTHEPA MOXKET MOBPEIUTH €TO PEILyTaIIH).

Brumanue: HeoOXOOUMO BHUMATEIBHO OTHOCUTBCA K THOAJAEPKAHUIO
pabourx OTHOLIEHUH ¢ mapTHepoM. JJig 3Toro:

- Beaure cedd  palMOHaJIbHO, H30eras  HEraTUBHBIX  AMOLMM.
HekoHTponupyembie SMOLIMKM OTPULIATEIBHO CKa3bIBAIOTCS Ha MPOILECCe MPUHSITHUS
pelIeHu

- IOCTApaNWTECh NMOHATH NMapTHepa. HeBHMMaHMe K MPOTUBOIIOIOKHON TOUKE
3pEHUs OIPAaHUYUBAET BO3MOKHOCTD BBIPAOOTKH B3aMMONPUEMIIEMbIX PELICHUIN

- €CIM JaXe IMPOTHUBOIIOJIOKHAS CTOPOHA Bac HE CIYLIAeT, ITOCTapanuTech
IIPOBECTU KOHCYJIBTALMU C HEW, TEM CaMbIM OyayT YJIy4dlIeHbl OTHOIICHHUS

- HE JaBaiiTe JIOKHOW uH(OpMaIuu, €ciau Jaxe OTO JieNaer
IPOTUBOIIOJIOKHASL CTOPOHA. Takoe MoBeleHUEe OCIa0NeT CUIy apryMEeHTalluu, a
TaK)K€ 3aTpyAHseT B JAJbHEUIIEM B3aUMOJECUCTBUE C JPYTMMHU BO3MOKHBIMU
napTHepaMu

- u30eraiTe MOYyYUTEIHHOTO TOHA BynbTe OTKPBITHI JIsl €r0 apryMEHTOB U
nocTapaiTech, B CBOIO o4epe/ib, yOeAUTh ero

- OyZIbT€ OTKPBITHI JJIsl TOTO, YTOOBI y3HATH HEUTO HOBOE OT MapTHEpa

3. HOCJIE 3ABEPHIEHUS IEPEI'OBOPOB
3.1. IIpoBeauTe aHamu3 NEPETOBOPOB MOCIIE UX 3aBEPLICHUSA:
- YTO, KaKue AEUCTBUA CIIOCOOCTBOBAIN yCIIEXy (HEYCIIEXy) IEPErOBOPOB;
- KAKM€ BO3HHUKAJIM TPYIHOCTH, KaK 3TH TPYAHOCTH MIPEOJ0JIEBATIUCE;
- YTO He ObLIO YUYTEHO MPHU MOATOTOBKE K IEPErOBOpaM, oYeMy;
- KaK€ BO3HUKJIM HEOXKUTAHHOCTH B XOZI€ BEJICHHUSI IEPETOBOPOB;
- KaKOBO OBLJIO MOBE/ICHUE TApTHEPA HAa MEPErOBOpax;
- KaKy€ MPUHLUIIBI BEICHHSI IEPETOBOPOB BO3MOYKHO M HYXKHO MCIIOJIb30BaTh
Ha JAPYTUX NEPEroBopax;



Ilenecoobpaszno: MO0 OKOHYAHWH TIEPETOBOPOB TMOATOTOBUTH OTYET 00 HX

IIPOBECHUH, B KOTOPOM JIaTh aHAJIN3 UTOTaM U X0y IepEeroBOpoOB

3.2. BeIinnonHEHHE TOTOBOPEHHOCTEM:

- B CJly4ae BO3MO)XKHOTO CpPbIBa BBHITIOJIHCHHUS JOTOBOPEHHOCTEHW MO BaIleit
BUHE, 3apaHee II0CTaBbTE IapTHEpa B HW3BECTHOCTb, NPEAJIOKUB BapUAHTHI
KOMIIEHCAINH (€CJIM OHU HE OTOBOPEHBI B JIOTOBOPE).

Buumanue: B 3aBUCUMOCTH OT TOTO, HACKOJIBKO TOYHO M aKKypaTHO BBI
coOromaeTe TOTOBOPEHHOCTH, 3aBUCST HE TOJBKO Ballld OTHOIICHUS C JAHHBIM
MapTHEPOM, HO U pENyTalus B IIEJIOM.



HNPUIIOXKEHUE 6

K Bompocy «HarmonanbHbIe 0COOEHHOCTH JIETTOBOTO OOIIICHUS»

Pesynwsratel ompoca, omyOnukoBaHHOTO B KypHase «Absatzwirtschafty,
1993, Ne3.

OnpammBaemMbiM (8 ThIC. OM3HECMEHOB IMSTH CTPaH) OBUT MPEMIOKEH
Bonpoc: Kakue u310 mpemsioKeHHbIX KauyecTB M B KaKOM CTENEHU MPUCYIIH
pykoBoauTensiM (pupM pasHbIX cTpaH. MakcumanbHOe koinuecTBo OanoB - +90,
MUHUMAaJIbHOE - -40.

I'epmanus | Auriina | @pannus | Uranusa | Ucnanus
KoMmneTeHTHOCTD +80 +20 +40 -10 -35
¢ PeKTUBHOCTH +90 -5 +30 -10 -35
YyBCTBO IOMOpa -40 +30 -5 +40 +25
Hape:xknoctn +75 +30 +20 -30 -28
YnopcTBo B padore +70 +4 +35 +12 -6
IIpexnpuuM4YnBOCTH +45 +4 +35 +12 =
OO0pa30BaHHOCTD +60 +20 +45 +5 -15
Ye10BEYHOCTH -27 -18 -5 +25 +17
CnocodHocTn +25 +10 -5 +35 +17
padoTrarb B KOMaH/e
IIyHKTYaJIbHOCTD +80 +30 +10 -20 -25




HPUJIOKEHHUE 7

BUJIbI BOKAJIOB J1JIs1 KOKTEHJIEN U PIOMOK
JIJIS1 CHUPTHBIX HAITUTKOB

1 — promxka ans kokreineit (100 mi), 2 — proMka aJis kKokreisien caysp (100
MI), 3 — proMKa aJig cloucThix Kokreusend (100 mu), 4 — crakan onj (oUIEeHT U
HAITUTKOB, MOJIaBa€MbIX CO JIbJIOM, 5 — ctomnka (50 MJ1) IJis KpemnmKoaJlIKOTOJIbHBIX
HAITUTKOB, TIO/IaBaeMbIX Oe3 Jnpma, 6 — crakan TymOnep (150-200 wmur) mms
KOKTeWsie (iur, a Takke ISl COKOB, MUHEPAJIbHOW BOABI U T.J., /7 — CTakKaH
xaitoon (250-300 mi) IS MPOXJIAAMTENBHBIX U TOHU3UPYIOIIUX HAIHUTKOB, 8 —
ctakal koyutuH3 (300-400 mut) A1 KOKTEHIe KouiiH3a U IiBa, 9 — vameuka (125-
150 Mn) niig myHIua.

1 — petinBeitnas promka (100 mur) 1uist 6€710T0 CTOJIOBOTO BUHA, 2 — TU(GUTHAS
proMka (125 M), AJis KpacCHOTO CTOJIOBOTO BWHA, 3, 4 — 60okaisl (125-150 M) s
IaMITAHCKOTO, 5 - MajepHas proMka (75 i), s MaJephl, Xepeca, MOpTBEHA U
JIECEPTHBIX BUH, 6 — promka (25-30 mut) 115 mukepa, 7 — proMka (50 mut) 17st BOJKH
Y TOPbKUX HACTOEK, 8 — proMKa (75-250 mi1) 17151 KOHbsSIKa



PACITIOJIO’)KEHUE HA OBEAEHHOM CTOJIE
CTOJIOBBIX IPUBOPOB U BOKAJIOB

O @

K o——

1 — tapenouka st xneba, 2 —canderka, 3 — manasi BUIKa JJIsl 3aKyCOK, 4 —pbIOHas
BHJIKA JIJIsE PHIOHBIX Onrom, 5 — OoJbias oOeieHHasT BUJIKA JIJIsl MSICHBIX Ojron, 6 —
3aKycOYHas Tapejka, 7 — IMoACTaBHAs Tapelyika, 8 — OOJbIION 00eACHHBIN HOX IS
MSICHBIX Onron, 9 — peIOHBIN HOX, 10 — cTOJIOBas JIOXKKA JJIs cyna, 11 — ManbIii Hox
JUIsl 3aKycoK, 12 — nmeceprHast joxkka, 13 — geceptHas Buika, 14 — proMka miid
KPEMKHUX aJIKOTOJIbHBIX HAIIMTKOB, ITO/IaBAEMbIX K 3aKyCKe, 15 — proMka sl CyXoro
0enoro BHUHA, MOAABAEMOTO K PhIOHBIM OronamM, 16 — proMKa it CyX0ro KpacHOTO
BHHA, IIOJaBaeMOro K MSCHBIM OimrogaMm, 17 — Ookajl JjId IIaMIIAaHCKOTO,
MO/IaBaE€MOT0 K JiecepTy, 18 — Ookan ajis MUHEpaIbHOUN BOJIBI.



