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1. IEJIM OCBOEHMUS YUYEBHOM JUCIUILIUHBI

Kypc «/lenoBoii mpoOTOKOI M 3TUKET» OTHOCUTCS K LUKITY TUCIHUIUIMH MO BBIOOPY.

Heablo U3yueHust AUCHUILTUHBI ABISETCS (OPMUPOBAHUE y CTYIEHTOB IPEICTABICHUS
00 OCHOBHBIX OOILIEHPUHATHIX MOJIOKEHUSAX JIEJIOBOrO MPOTOKOJA U STUKETA, O POJIH ITHUKETA B
npolecce JeNOBOr0 B3aMMOJCHCTBHS, a Takke (HOPMUPOBAHHME TEOPETHUYECKHX 3HAHUU U
MPAKTUYECKUX HABBIKOB B IIPABHJILHOM COCTaBJICHUH O(UIIMATBHBIX UCEM, IPUHSITUS MTapTHEpa
U BEJACHUSA IIEPErOBOPOB, pAa3pelIUTh CIOPHBIA BONPOC W HAJAAUTh B3aHMMOBBITOJAHOE
COTPYAHUYECTBO.

3aga4uu OCBOECHHUS JUCLMILIUHBL:

- (dopMmupoBaHue 3HaHUN 00 OpraHU3alUU [EJIOBBIX KOHTPAKTOB C 3apyOEKHBIMHU
napTHEpamy;

- W3y4uTh IpaBWIA IIOBEIACHUS YEJIOBEKA B KOHTEKCTE COBPEMEHHBIX JEJIOBBIX
OTHOILIEHUI B OHU3HECE;

- U3y4duTh HauOoJiee YacTO HCIHOJb3yeMble (OpPMBI AENOBOro OOIIeHHs - Oecelsl,
JICJIOBbIE COBEILaHUs, COOpaHUs U BCTPEYM, AMCKYCCUHU, 1e0aTbhl, Ipecc-KOH(DEepeHIH,
KOMMEpUYECKHe MEPErOBOPHI U MPE3eHTALUU B chepe IKOHOMUYECKOU e TEIILHOCTH.

1. MECTO YYEBHOM JUCHUILIAHBI B CTPYKTYPE OII BO!
JlaHHBII KypC COCTOMT M3 JIGKIMH MU NpakTHueckux 3aHATuid. [Iporpamma kypca ompenpenser
COBOKYITHOCTb HEOOXOAMMBIX ISl TPO(PECCHOHATBHON MMOATOTOBKY 3HAHUN, YMEHHI U HABBIKOB,
KOTOPBIMHU JIOJDKEH OBJAJIeTh CTYIEHT B COOTBETCTBHUM C TpeOoBaHUSMHU (eaepatbHOro
rocyJapcTBEHHOTO oOpaszoBatenbHOro cranaapra. uka (pasgen) OIIOII, k koropomy
OTHOCUTCH JaHHAs AuUcHMIUIMHA (Moayasb). [IpodeccroHanbHBIA MUK, AUCHUIUIMHA IO
BeiOOpy (B1.B.JIB.2).
Jlornueckasi 4 cofep:KaTeIbHO-METOANYECKAs B3aMMOCBA3b ¢ Apyrumu vactamu OIIOIT
(IMCHUNIINHAMHU, MOAYJISIMU, IPAKTUKAMH).
Bxoonwvie 3nanusn, ymenus, 20mosnocmu:
Teopemuueckue OucyuniIunbl U NPAKMUKU, OJ1A KOMOPHIX OC60CHUE OAHHOU OUCUUNIUHDBL
(M00yns1) HeodX00UMO Kak npeduiecmayrouiee:
Jns ycBoeHus kypca «/lenoBoil mpoTOkosl M 3TUKET» TpeOyeTcs HMETh NpeJBapUTEIbHbIE
3HaHUS 1O KypcaM «OKOHOMHKA OOIIECTBEHHOTO cekTopa», «Teopus © MeXaHU3MBI
COBPEMEHHOT0 TOCYAapCTBEHHOrO YyIpaBlieHus», «KaapoBas NOJUTHKAa M KaJApPOBBIA ayauT
OpraHM3anun», «YIpaBJIEHUWE  YEIOBEYECKMMHU  pecypcamMd B OpraHax  BIAacTHy,
«AnmuHUCTpaTuBHas peopma B Poccun».
[ToHsITHSI M yCBOEHHBIE 3aKOHOMEPHOCTH, PACKPBITBIE B Kypce «JlemoBoM MPOTOKON M ATHKET»
OynyT ucnoib3oBaHbl B Kypcax «lIpakTuueckas AeSTEIbHOCTh YMHOBHHKa», «ConuanbHOe
IPOEKTHPOBAHUE B IOCYJApCTBEHHOM M MYHUIIMNAIBHOM ympaBieHHn», «IIpodeccronanbhas
KyJIbTypa UYMHOBHHUKa», «be30macHOCTh rocydapCTBEHHOTO YIpaBiIEHUS U MPOTUBOJACHCTBHE
KOpPYIIIMHM», HAy4YHO-HCCIEeI0BaTeNbCKONH paboTe, Hay4YHO-HUCCIIE0BATEIbCKOM IMpaKTHKE,
OpraHU3aIMOHHO-YIPABIEHYECKOM MTPaKTUKE.

3. KOMIIETEHIIMKX CTYJIEHTA, ®OPMUPYEMBIE B PE3VYJBTATE
OCBOEHUSI YYEBHOW JUCHUIIIMHBI / OXHUIAEMBIE PE3YJbTATHI
OBPA30OBAHUSA U KOMIIETEHIIUA CTYJIEHTA 110 3ABEPIIEHUN OCBOEHU S
IMPOI'PAMMBI YYEBFHOM JUCHUTILINHBI

B pesynbpTate ocBoeHHS y4eOHOM MUCIUTUIMHBI CTYACHT JTOKECH

3Hamb:
- COCTaBJIAIOIIUEC KYJIbTYPhI PE€UH U A3BIKA JKECTOB,
- 3JICMCHTBI UMH KA ACJIOBOI'O YCJIOBCKA,
- IpaBHJIa MMOBCETHEBHOTO M TOCTEBOTO ATHKETA;
ymemp:

LomBO - oOpazoBarenbHas IPOrpaMma BhICIIEro 00pa3oBaHUs.



- OPraHU30BbIBATH U ITPOBOJUTH JEIOBBIE IEPETOBOPHI;

- BECTHU ce0sl B pa3JIMYHBIX CUTYallUIX B COOTBETCTBUH C HOPMaMU 3THUKETA;

- UCMOJIb30BaTh ()OPMbI OOLICTIPUHATON BEKITHMBOCTH B OOIIEHUU C Pa3IMIHBIMU TPYITIAMU
JIIOZEH.

enademo:

- CTUJIEM JIEJIOBOM OZ€K/IbI U aKCECCYapoB;

- HaBBIKaAMU JICJIOBOM NEPEMUCKU U JICIOIPOU3BOCTBA;

- METOJIMKOW MPOBEJCHUS J1€JI0BOro 00e/ia U 3aCTOJIbHBIX Oece].

HucuumnnuHa «/le10BOM MPOTOKON M 3THKET»  CIOCOOCTBYET (POPMHUPOBAHUIO

CIEeAYIOIUX KoMIleTeHlni, npeaycMoTrpeHHbix PI'OC3+ mo HampaBieHuto moaroroBku BO
«["ocypapcTBEHHOE U MYHHUIIUIIAJILHOE YIIPaBICHUE!

a) oomme (OK):

- TOTOBHOCTb JIEHCTBOBaTh B HECTAHAAPTHBIX CHUTYallUsX, HECTU COLMAIBHYIO M ITHYECKYIO
OTBETCTBEHHOCTH 3a npuHsThie perienus (OK-2);

- TOTOBHOCTh K CaMOpPa3BUTHIO, caMOpealli3alliM, UCIOJIb30BAHUIO TBOPUYECKOIO MOTEHLMAIa
(OK-3);

0) oomenpodeccuonanbubie (OIIK):

- TOTOBHOCTh K KOMMYHHUKAIIUM B YCTHOM W MHCbMEHHON (pOpMax Ha PYCCKOM M MHOCTPAHHOM
sI3bIKaxX JUIS PelIeHus 3a1a4 B obnactu npodeccuonanbroi aestenbroctu (OI1K-2);
-TOTOBHOCTb- PYKOBOJUTH KOJUIEKTHBOM B cdepe cBoel Npo(hecCHOHAIBHOW NesTeIbHOCTH,

TOJIEPAHTHO BOCIPHUHHMMAs COIMAJbHbIE, JTHHUYECKHE, KOH()ECCHOHAIbHBIE U KYJIBTYpPHBIE
paznuuus (OITK-3)

4.1. CTPYKTYPA U COJAEP)KAHUE YYEFHOM JUCIATLIMHBI

OO1miast TPyI0eMKOCTh JUCIMILIMHBI COCTaBisseT 3 3aueTHbIX enuuuibl, 108/108 uaca: 8/4 —
nekiud, 28/12 — cemunapsl, 72/88 — camoctositenbHas pabora, 2/4 - 3aver.

CemecTpbl
Bunpsl yaeOHOM paboThI Dopmer Bcero uacos/3ET 1
oOyueHus
KonnyecTBo yacoB B ceMecTp

OO01mas Tpy10eMKOCTh OYHast 108/3 3ET 72
JUCLHUTIIIUHBI 3aounas | 108/3 3ET 72
KonrakrHas pabota OuHas 36 36
(ayIUTOpHBIC 3aHSTHSA) 3aouyHas | 16 16
Jlexun ouHasg 8 8

3aoyHas | 4 4
[TpakTHueckue 3aHsATHS OuHas 28 28

3aouHas | 12 12
CamocrositenpHas padoTta OYHas 72 72

3aoyHast | 88 88
KypcoBas pabota (mpoekt) | ouHas - -

3a0uHas | - -
Bun utoroBoro KoHTposis OuHas 2 2
(3ayeT, SK3aMEH)

3aoyHas | 4 4




Buabl yueOHOI 1eSTeNbHOCTH, BKIIIOYAs Dopmbl
CaMOCTOSITENIbHYIO pabOTy CTYACHTOB TEKYIIETo
U TPYIOEMKOCTb (B yacax) KOHTPOJIA
JlaGopar | ycrneBaeMOCTH
o x & Cawm.
No Pasneﬂu 5| 2 & Jlexn IIpakr pabora op. (o Hexenam
W y4aeOHOI % 3 2 paborta cemMecTpa)
AUCUMIUIMHBL | O | & 8 ®opma
% o x5 ;s % EE MPOMEKYTOUH
= § = § = z = T | OW aTTecTanuu
o S o S o 3 o S (o
s s ceMecTpam)
1 Cospemennniii | 1 | 15 2 i 62 - |18 29 |- i YCTHBIH OIpoC
STUKET
OTUKET 4 |18
2 /ICIIOBOTO 1116 2 - 6 22 - - YCTHBIH OIpoC
YyelnoBeKa Ha
KaKObIU IEHb
3 Kynbrypa 1 |17 2 4 |18 DBpUCTHYECKAS
JIEJIOBOM 2 8 22 | - - Oecena
OJICKIbI
4 JenoBwie 1 |18 2 5 8 4 |18 29 |- ) Juckyccust
MIEPETOBOPHI
Bcero 8 4 28 |12 |72 |88 |- -
®opmMma
MIPOMEXKYTOUH
oM
aTTeCTaIUu:
3auer

4.2. COAEP KXAHUE PA3JAEJIOB IUCHUIIJINHBI
Tembi neKyuOHHbIX 3aHAMU

Tema 1. CoBpemennblii 3THKeT. [loHsATHE MpodeccHOHANTBHON STUKU. DTHKA MapTHEPCKHUX
oTHomeHu# B chepe 6uzHeca. [lenoBoit aTukeT. JJumioMaTuaeckuii mpoOTOKOT.

Tema 2. DTHKET J1eJI0BOr0 YeJI0BeKa HA KaKAblil JeHb. [[pUBeTCTBUS KaK 3HAK BEKIMBOCTH.
[Topsimok  mpeAcTaBIeHUs ¥ 3HAKOMCTB. BH3UTHBIE KapTOYKH H WX HCIIOJIb30BAaHHUE.
Kommnonentsl o0mieHus (BepOanbHBIE, BOKAJIbHBIE, BH3yalbHbIC) DTHKA Oecelbl M KyIbTypa
peun. JImuHoe pe3tome. JleoBble BU3UTHI. DTUKET MOBEJACHUS B TUITUYHBIX CUTYaIUsSX OW3HEC-
oOmienus. Beibop u BpyueHne MoJapKoB U I[BETOB.

OTUKET TOCTENPUUMCTBA. BUIBI IPHEMOB W TIpaBHJIa TOBEJICHUS Ha HHUX. «baHKeT- mpuemy»;
«OaHKET 3a CTOJIOMY; «IIIBEJCKUN CTOJ; «KOKTEHIIbY; «3aBTPAKY; «00EI»; «YKHH»; «pypuieT».
CronoBas mocyaa u npudopsl. Paccanka rocteit 3a ctomom. [IpaBuiia monp30BaHus CTOJIOBBIMU
npubopaMu. ITUKA MOTPEOIeHUsT OJIFO/I U ATKOTOJIBHBIX HAIMTKOB. 3aCTONBHBIE OEce/bl, peuH,
TOCTBI. DTHKA IMOATOTOBKH M IPOBEICHUS JIEIOBOTO 00e/a.

2 o
Yackel MPAaKTUYCCKUX 3aHATHU JAIOTCA B paCuCTC HAa OJAHY T'PYIIITY.




Tema 3. Kyabrypa aenoBoil oae:xkabl. /[e10BOM CTUIbL MYXYMHBI M KEHUIMHBL. Onexnaa u
akceccyapsl. [IpuHIUIBEI 0POpMIICHHUS BHEIIHOCTH B JICJIOBOM Cpeie.

Tema 4. lenoBble nmeperopopsl. lloaroroska u nposeneHue neperoBopos. HaruonanbHbie
0COOEHHOCTH J1e10BOro oOIIeHus. MexyHapoHas BEXIIMBOCTh. JTUKA BeJleHUs Tene(OoHHbIX
pa3roBopoB. OCHOBOIIOJIArAIONIME MpaBuiIa TeaePOHHOTrOo oOmeHus. Tunuanapie omuoku. Temr
peun, TeMOp M MHTOHanus rojoca. CnoBa-napa3uthl. Jlekcuka, ¢paseonorus M CTHIUCTHUKA
tesnepoHHOTO O00ImeHus. TpeOoBaHUS K BEICHHIO TeNe()OHHBIX MEPEroBOpOB. THIBI IEIOBBIX
nucem. IlpaBuna cocraBineHMs nNUCbMa; CTWIb M CTPYKTypa mnmcbMa. Ilozgpasienus,
NPUTJIAIICHUS, OTBETHI Ha MPUIJIALICHHUS, CBUJCTEIbCTBA YBAKCHUS, COOOJIIC3HOBAHMS U JIpyTHe
BUIbI O(PUIIHATIBHBIX OTIIPABJICHHH.

Temuwi CeéMunapCcKux 3aHaAmMuUIl

1. OTuka nesoBoro yenaoseka. [lopsaok mpejncTaBieHUs] U 3HAKOMCTBA (JOMalllHEe 3aJjaHue-
JUYHOE pE3IOME).

2. lesioBas oaexaa. Ctuib B onexae. [Ipuniuns! nogdopa v HOLIEHUS AET0BOM OJEXKIbI.

3. JTHKAa 1e/10BOii Oece/ibl U KYJIbTYpa peyH.

4. UckyccTBO BeJleHHs neperoBopoB. HarroHanbsHble 0COOGHHOCTH J1€JI0BOI0 OOIIEHUS.

5. KyabTypa 1e/10Boii nepenuck (OCBOSHHE MPAaBWII HAMMCAHUS JETIOBBIX OyMmar pa3ingHOro
cojiepaHus U GOpMbI).

6. DTuker TejlepOHHBIX Pa3roBOPoOB (IIPAKTUKYM BEICHUS TEICPOHHON Oecelnl B JIEIOBOMN
ctepe).

7. ITHKA rocrenpuuMcTBa (IIpUEMbl, BU/IbI IPUEMOB U IIPAaBUJIa IIOBEICHUS HA HUX)

8. OTHKa rocrenpuuMcTBa (pazpaboTka M 3aIIUTa IPOEKTa MEPOIIPHUATHS 110 IPUEMY IroCcTel B
cilydae, Korja e1a u Ou3Hec OJJHOBPEMEHHO).

Camocmosamenvnasn pa60ma

KOHTpOJ’ILHLIe BOIIPOCHI JII MPOBEACHHUS TEKYHIEr0 KOHTPOJA OCBOCHUSA
AUCHUIIJIMHBI U KOHTPOJIA CaMOCTOSITEIbLHOI paﬁOTbl OﬁyanOIIIPIXCﬂ

Tema: [{eJI0BOI ITUKET U MPOTOKOJI

1. [Toyemy HOpMBI STUKETA SIBISIOTCS YCIOBHBIMU?

2. Kak HOpMBI 3THKETa MOTYT 3aBUCETh OT MECTa, BPEMEHHU U 00CTOSATENHCTB?

3. Tlouemy BaXHO HE TPOCTO 3HATh M COOJIIOAATH HOPMBI ATHKETa, HO W TOHUMATh
HEOOXOUMOCTh ITHX TIPaBUII?

4. Y10 BKIIIOYAETCS B MOHATHE <«JIETTOBOM MPOTOKOI»?

Tema: IIpencraBienust 4 3HaKoMcTBa. Q01U OPSAAOK

1. /IBa uenoBeka UayT HaBCTpeuy Apyr apyry. KTo 3gopoBaercs nepsbim?

2. O1MH 4enoBeK CTOUT, APYrou uiet eMy HaBcTpedy. KTo 31opoBaercs nepBsiM?

3. OnuH yenoBek BXOAUT B IIOMEUIEHME, I/ie paciionaraeTcs koMmnanus. KTo u kak 3gopoBaercs?
4. BcerpedaroTcsi HayaJlbHMK M TOJYMHEHHBIM BHEe paboueil oOcranoBku. KTo 3m0poBaercs
EpPBBIM?

5. I'ne aTHKeT mpenonaraeT 3J0pOBaThCs ¢ HE3HAKOMBIMH JHOAbMU?

7. Kakumu >kecTaMM M MHMHUKON COINPOBOXAAIOT IPUBETCTBUE MYKYHMHBI M IPUBETCTBHUE
JKEHITUHBI?

8. JIoe sroAeit uAyT B OJHY CTOPOHY. TOT, KTO HAET ObICTpEe, HArOHsAET HUYIIETO MEIJICHHO.
Kto 310poBaercs nepBpiM?

9. OnuH yenoBeK CUAUT B MalIMHE, APYroi npoxoauT MuMo. Kto 31opoBaetcst nepBeiM?



10. Bam 3HakoMblIi1 OKpy>keH iroabmMu. Kak HykHO 1o3nopoBarbes?

11. Ecnu Bam HaBcTpeuy wayT My)XKYMHA M JKCHIIMHA W 00a Bam 3HaKOMBI; 3HAKOM TOJIBKO
MY>KUMHA; 3HAKOMA KEHIIIMHA, KaK HYXHO 103/10pOBaThCs?

12. Hy»xHo J11 TIpu BCTpede OOMEHUBATHCS PYKOIIOKATHIMU ?

13. B kakux ciiy4asx U3JIUIIHE MPEICTaBIATh JIOJCH APYT aApyry?

14. B kakux cimyyasix Ha OONBIIMX MpPUEMaX HE3HAKOMBIX JIIOJCU CIIeIyeT NMPEACTaBUThH IPYT
apyry?

15. Bam HE0OX0IMMO MPEJICTABUTH OJTHOTO YesioBeKa mape Apyrux. Kak sto cnenars?

16. Kak, mo-BamemMmy cneayeT cka3aTh, MPEACTaBIsAsl COOCTBEHHYIO KEHY WM Myxka (MOs
KEeHa/MYXK/; MOsI CynpyTra/Mou cynpyr)?

17. Myxunna cuaut. K Hemy JUIst mpeicTaBiIeHus OJBOIAT APYroro MyKUuHy/skeHImuny/. Kak
clenyeT My>KunuHe ce0st BecTu?

18. XKenmmnua cumutr. K Hel ais 3HAKOMCTBA MOJBOJAT MY)KUMHY; KCHIIMHY; TMOXKHIIOTO
MY>KYMHY; TTOKUITYIO KeHIUHY. Kak 70mKHA MOCTYIUTh JKeHIIHA?

19. Kto B 0OIIICHIH OBYX JTFOICH, MOXKET MPEUIOKHUTH IEPSUTH HA «ThHI»?

20. Korga mo 3TUKeTy clieflyeT TOBOPUTH — 100poe yTpo, AOOPLIi 1eHb, J0OpbIil Beuep?

Tema: BUsuTHBIE KAPTOUYKH U UX MCIIOJb30BaHNE

1. Kakue tpeOGoBaHUS MPEAbSABISAIOT K HHGOpMauK, OPOPMIICHHIO B OOpAIICHUIO BU3UTHBIX
KapTouek?

2. B kakux cimyyasix U3roTaBJIMBAIOT OAHOCTOPOHHUE BU3UTHBIE KAPTOUKHU?

3. Kakoe 11BeToBOE pelIeHNE BU3UTHBIX KapTOUYEK CUUTAETCS Hanbosee yaauHbIM?

4. KakoBbI CTaHJaPTHBIC pa3Mephbl BABUTHBIX KapTOUeK?

5. TloueMy Ha BHM3UTHBIX KapTOUKaX HE PEKOMEHJIYeTCS YKa3bIBaTh JOMAIIHUN aJapec U
tenedon?

6. [louemy Ha BU3UTKaX, UCIIOJIHEHHBIX HA MHOCTPAHHBIX SI3bIKAX, OTYECTBO HE YKA3BIBAETCS?

7. Kakue nonomHuTEIbHBIC HAMMCH MOXKHO JIeJaTh Ha BUBUTHBIX KapToukax?

8. M0KHO 11 BUBUTHYIO KapTOUYKY IEpechuIaTh C Kypbepom?

Tema: KyabTypa 1e10B0i oexkabl

1. Kax Bbl moHHMaeTe BBIpAKEHUE — «BECOBAs KATErOopus OJEKIbDY JOJHKHA COOTBETCTBOBATH
«BECOBOU KaTEropuu ciydasn»?

2. Kak Bbl nymaere — 3a kakoe BpeMsl OJIMH YEJIOBEK COCTABIISIET CBOE MEPBOE BIEYATIEHUE O
apyrom?

3. KakoBa Hajie:kHOCTh BU3yaJIbHOTO OLIEHOYHOTO METOo1a?

4. Tlo3BONUTENBHO I MPUBOAUTH ceOs B TMOPSIOK B OOIIECTBEHHOM MecTe (Hampumep —
MIPUYECHIBATHCS, TPOBOAMTH B IMOPSIOK KOCTIOM, ITOATPABIISATE MAKHUSK)?

5. MoeT 11 ofiex/1a ObITh 2IEMEHTOM KOPIOPAaTUBHOU KYIIBTYphI?

6. Uto moxeT ckazath 0 Bac Bama ogexna, nmpexae yeM 3aropopurte Bor?

7. ChopMmynupyiTe TPUHITUIIBI TO00PA U HOIIEHUS JIETTOBOU OCHKIbI.

8. Kakue 30HbI y4acTBYIOT B (hOPMHUPOBAHUU TIEPBOTO BIIEYATIICHUS O YellOBeKe?

9. IlepeunciieHue COCTABIISIIOIINE UMUKA JET0BOTO YEIOBEKA.

Tema: UcKyccTBO BelleHHsI IEPeroBopoB

1. ChopmynupyiiTe OCHOBHON MIPUHIIUIT ACTOBBIX OTHOIICHUH.

2. [Touemy m00BIE IEPETOBOPHI MOKHO CUUTATH YHUKAITBHBIMU?

3. Yto o6beauHseT M00bIe IEPETOBOPHI, M OTIIMYAET UX OT IPYTUX BUIOB JEATEIbHOCTH?

4. Kakoilf MOMEHT MO>KHO CYUTATh HA4aJIOM IIEPETOBOPOB?

5. B xakyio craguio mepexoad IMpoIecc IMEePeroBOPOB, €CIIM CTOPOHBI COTJACHBI OOCYAHTH
npobaemy?



6. Kakue nBe CTOpOHBI BBIIETSIOT B CTA/IUU MOATOTOBKH K TIEPETOBOpaM?

7. YUTO OTHOCAT K BHEUIHEN CTOPOHE MOArOTOBKH K IEPErOBOpaM?

8. Urto BKIiIIOUAET B cebs coaepKaTenbHas CTOPOHA IEPErOBOPOB?

9. Kakue BOIpOCHI Py MOATOTOBKE K MIEPETOBOPAM CIICAYET MPEIBAPUTEIBHO 00CYIUTH?

10. Kakumu mipaBuUIaMu BEJISHHUS TTIEPETOBOPOB HE CIIEYET nMpeHeodperarb?

11. Kak Bpl nonumaere cienyrouiee npasuio: «HeoTbemiieMoil 4acTbiO MOArOTOBUTEIBHON
paboThI K IeperoBopam siBisieTcs coctaBienue Jlocke Ha mapTHepa»?

12. I'ne, KaKk ¥ B KaKUX YCJIOBHSX CIIEAYET MPOBOJUTD JIEJTOBYIO BCTpeUuy?

13. [louemy MeXAyHApOOHBIH MPOTOKOJ PEKOMEHIYeT HauWHATh JIEJOBbIE BCTPEUYH C
HeopUIMATBHBIX (pa3?

14. Yto Bl BkiIagpiBaeTe B MOHSTHE: «IICUXOJOTHYECKHE ACIEKThl NEperoBopoBy», «TakThka
[IEPETOBOPOBY?

15. Kakumu pernimkamu (C TOYKH 3pEHHSI IICUXOJOTUU BO3ACUCTBUS) CIEAYET CONMPOBOXKIATH
peub MapTHEpa, C LEIbI0 JOCTHKEHUS OIIPEICIICHHBIX PE3YIbTaTOB?

16. Kakue ¢pa3sl U peIuiuky CilelyeT UCKIIOYUTh cIylas naptaepa?

17. BnusoT 1 HallMOHAIbHBIE OCOOCHHOCTH Ha PE3YJIbTATHI ACIIOBOTO OOIIECHUS?

18. Uem cnemyeT pyKOBOJICTBOBATHCS, BBIOMPAsi CyBEHHUPHI [Tl MOAAPKOB?

19. Kaxk Brusier «HedopmanpHas 00CTaHOBKa» Ha BeleHUE TeperoBopoB? UTo MOKET BKITIOYATh
B ce0s1 kHECHOpPMAaTHUBHOE 00IIIeHHE?

20. Korza meperoBopbl EPexoIsT B «3aBEpIIAIOIIYIO (pa3y»?

21. Yto siBnsieTcs, TpaAULIMOHHO, 3aBEPIIAIOIIMM ITAIOM IEePeroBOpoB?

22. Kak Bpl moHumaete cieyronyr pekoMeHaanuio: «[leperoBopsl JOHKHBI OBITh 3aKITIOYCHBI
Ha «BBICOKOU HOTEM»?

Tema: McKycCTBO 1€/10BBIX Me10Y el

1. Ha nmpueme min KoH(epeHIIMN Bbl 3HAKOMUTECH C PYKOBOJIUTEIEM M3BECTHOW KOpIOpaIuHy,
1ocjae KOpOTKOM Gecelpl Bbl MPOTATMBAETE €MY CBOIO BU3MTHYIO KapTouky. IIpaBUIBHO 1M BbI
nocrynaere?

2. Bel U OAMH U3 B@)XHBIX KJIMEHTOB Balllell KOMIAHWM caJuTech W MallMHy. Bbl BbIOMpaeTre
MECTO B MAIlIMHE C JIEBOW CTOPOHBI, OJNMKE K MPOEe3Ked 4acTH, CIEUHaIbHO JJIsi TOTO, YTOObI
KIIMEHTY AOCTAJIOCh MECTO y IIPABOM ABEPLBI, CO CTOPOHBI TpoTyapa. [IpaBuinbpHO 11 3107

3. Brl opranusyere o6en B pecropane. J{oKHBI I Bbl IPEBApUTEIbLHO HaKa3aTh Bce OJt0/1a U
yKa3aTb, KTO U3 TOCTEW KAKOE MECTO JOJDKEH 3aHATH?

4. B Bamry uecTh IpeJyioKeH TOCT. Bbl oTBeuaeTe «crnacubo» M OTNH-BaeTe INIOTOK U3 CBOETO
crakaHa. [IpaBuibHO 11 BBl ocTynaere?

5. B pecTropane Bam moaroT cyn B 4aiike 6e3 py4dek. Bol JOMKHBI:

a) MOAHATH YAIIKy M BBIIUTH CYI; 0) €CTh CyIl JIOKKOi; B) CheCTh MOJOBUHY CyINa JIOKKOH U
BBIMUTH BTOPYIO MOJIOBUHY.

6. 3a 00e10M K JlecepTy MOJaHOo IaMnaHcKkoe. Bbl He MokeTe MUTh MIaMIIaHCKOe, HO 3HAeTe, YTO
X0351UH Oy/1eT IPOU3HOCUTH TOCT. BBl

a) roBopuTe opUIHMAHTY: «MHE He HaJl0 IIaMITaHCKOTOY;

0) mepeBopavyrBaeTe CBOM OOKaj BBEpX JHOM; B) MPOCUTE O(UIIMAHTA HAIUTH BaM BOJBI B OOKal
JUISl IIAaMIIAHCKOT'0; ') HUYETO HE TOBOPUTE U Pa3pellacTe HAJIUTh BaM IIaMIIaHCKOE.

7. Bo Bpems nenoBoro odeaa B pecTOpaHe K BaM MOAXOAWT O(PHUIIMAHT U TOBOPHUT, YTO KTO-TO
3BOHUT BaM 10 Tenedony. Bl BbIxoauTe u3-3a croja. YTo BbI JOJDKHBI CAETATh ¢ caapeTKon?

a) aKKypaTHO W TIIATEIbHO CIOXKHUTH Cal(eTKy M IMOJOXKUTh CJIeBa OT Tapeiku; 0) HEOPEKHO
CJIO’KUTH U MOJIOKUTH CIIPaBa OT TAPENIKU; B) OCTABUTH Call(heTKy Ha CTyJIe.

8. Bbl opranusyere TOpPXKECTBEHHBIM yXMH B pecropaHe. Cpenu NpUriIall€eHHbIX HaXOMSTCS
CEMEIHbBIE Maphl, a TAK € CaMblil BaXKHbIM Balll KJIMEHT U €ro jkeHa. Kakue MHCTpYKLMM BbI
naaute ourmanty?



a) oOCIyXUTh B TIEpBYIO OdYepelpb Ballly >KEHY/Ballero Myxa; 0) mepBoil OOCIYXUTh JKEHY
BaXHOT'O KJIMEHTA; B) OOCIYKUTH Ballly )KEHY U Bac B IOCJIETHIOI0 OYePE/b.

9. B npurnamenun ykazano, uto npuem coctoutcs ¢ 19.00 no 21.00. Bam crnenyer npuidtu:

a) poBHOB19.00; 6) B m060e Bpems mexay 19.00 u 21.00; B) B mepBbIe moJ1 yaca mpuema, ¢19.00
70 19,30; 1) mpuiiTy nopaHpllle U yUTH NOPAHBIIIE.

10. Bbl 310poBaeTech WM mpomiaerech ¢ keM-To. Kakoe Bpems sBISeTCS MPaBUIbHBIM IS
pyKkornoxarus?

a) KOTJla BBl 3JI0pOBaeTECh/IPE/ICTABIIsACTECh; 0) KOTJa MPUXOIUTE K HUM JOMOM; B) KOTIa
MPUXOJUTE K HUM B TOCTH, T') Ha YIUIIE; ) IPU MIPOIIAHHH.

11. Bol pazroBapuBaeTe ¢ rpynion U3 4eThIpex 4eaoBeK. Bbl 10KHBI CMOTPETH B IJ1a3a:

a) TOJBKO TOMY Y€JOBEKY, K KOTOPOMY BBl OOpalaeTech B JaHHBIII MOMEHT; 0) BCEM YETHIPEM,
NEepeBOJsl B3IJIS[ C OJHOIO HA JAPYroro, B) HUKOMY KOHKPETHO, JIyd4llle HEOIpPEeleIeHHO
OJIyK/1aTh rJa3aMH.

12. TIpuBeTcTBYs MOCETUTENBHUILY B CBoeM oduce, Bor:

a) HMYErO0 HE TOBOPUTE W JAaE€T€ BO3MOXHOCTh TOCTIO CaMOMY BBIOpaTh, TZI€ CECTh; O)
MOJICKa3bIBa€Te, TJI€ €l CeCTh; B) TOBOPUTE: «CAAUTECh HA JIFOOOH CTYI».

13. Bel npurnamess! Ha JoManrHui ykuH. Kornma Hamo B3sTh calndeTKy co CTojia U PacCTeluTh
€€ Ha KOJIeHX?

a) TOJILKO TIOCJIEe TOTO, KaK 3TO CAETAIOT X03s5eBa; 0) TOJBKO MOCIIE TOTO, KaK 3TO CAETAeT CaMbIid
CTapUINil U3 MPUCYTCTBYIOIIUX; B) TOJIBKO MOCJE TOrO, KaK 3TO CHAENAeT CaMblii MMOYETHBIM U3
rocTel; ) cpasy Xke, KaK TOJIbKO BbI CEJIN 32 CTOJI.

14. Bbl AOTOBOPHIKCH CO CBOMM JICIOBBIM IMMApPTHEPOM O JETOBOM 3aBTpake M MPUILIM Ha
HECKOJIBKO MUHYT paHbIIIe, 9YTOOBI HAWTHU MOAXOAAIIUHN cTOJMK. [Iponuio y:xe TpuaAmaT MUHYT,
a Balllero mapTHepa Bce elle HeT. Bor:

a) crenaere cebe 3aKa3 U MPHUMETECh 3a €y, 0) Oylnere HEeTepIeTuBO XKJaTh €ro MpPUXo0a; B)
CKakeTe OQUIIMAHTY, YTO HE MOXKeTe OOJbIlIe KIaTh, HO TIEpe]] YXOJA0M MompocuTe oduinanta
MOKa3aTh Ballly BU3UTKY BallleMy MapTHEPY KaK JOKa3aTeIbCTBO TOTO, YTO BBI €TI0 XKIaIH, HO HE
JOKIAITUCH.

15. Bol Obut IpHUTIAIeHBI HAa AEJIOBOM 00€1, HO COBEPIIEHHO 3a0bii 00 3TOM. BBl 4yBCTBYyeTE
ceOst BAHOBATHIM U MPE/ICTaBIsIeTe, HACKOJIBKO CEPAUT Ball JIEI0BOM mapTHep. Bor:

a) MUIlIeTe eMy IUChbMO C M3BMHEHUSMHM; O) MOCBUIA€T€ €My LBETHI; B) HUYEro HE JiejaeTe,
HaJesICh, YTO Balll mapTHEP 000 BceM 3a0yaeT; T) 3BOHUTE U MBITAETECh JOTOBOPUTHCS O HOBOM
BCTpEUE 3a 3aBTPAKOM.

Tema: ITHUKET rocTeNPUUMCTBA

. [lepeuncnuth OCHOBHYIO MeO€Ib, UCTIOIB3YEMYIO B MIPOLIECCE OOCTYKHUBAHHS TOCTEH.
. Kakoii noimpxaa OBITE OIITUMAaiIbHAsA BEICOTA 00€JEHHOTO CTOIa?

. Onpenenute pazmepbl 00€IEHHON 30HBI HA OJTHOTO TOCTSI.

. UeM pyKOBOJCTBYETCS, BBIOMpast KOH(MUTYpaIHiO 00eIeHHOTO cTona?

. Kakumn mapamerpamu gomxHa o0aagaTh MeOEIb ISl CUACHUS ?

. I3 xakux mMarepuaaoB U3roTaBIMBAIOT CTOJIOBYIO IMOCYMY?

. Kakue tapenku ucnonb3yrorcs ais nogauu cynos? Ha3zanue u napameTpsl.

. s kakux menei ucnosb3yeTcst MeJKasi CTOJIOBas Tapeska?

. Kak Ha3piBaeTCsl M KakKMMH XapaKTEPUCTHKAMU O0aJaeT Tapenka Ui TOoJa4vd XOJIOAHBIX
OJIr0 1 ¥ 3aKyCOK?

10. Yem oTnrvaeTcsi MUPOKKOBAS TapeIKa OT IPYTUX Tapeaok?
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11. Kak onpenenuts AecepTHbIE TAPEIKU CPEIU MPOUEH OCYAbI?
12. Kak Ha3bIBaeTCsl pIOMKa THUIIA «TIOJIBIIAH», PACIIMPEHHAas KHU3Y U CYyXXEHas KBEpXy Ha
HU3Ko# Hoxke? KakoB ee 00beM?

13. Eciiu promka umeet o0beM 35 mil, KaKOBO €€ Ha3HaYeHue?
14. Promka HocuT Ha3zBaHue «Dyxep». KakoBbl €€ XapaKTepUCTUKH U Ha3HAYCHHE?



15. Yem omiMyaroTcs PIOMKH JUIsi O€loro u KpacHoro BuHa japyr ot apyra? Kak onu
Ha3bIBatOTCA?

16. Kakas proMKa uCnob3yeTcst JUIsl MoJaun KPEnKUX U JECEPTHBIX BUH?

17. Kak HanoyHsAI0T BOAOYHYIO proMKY? CKOJIBKO HAaITUTKA MOJAETCS 3a OJAUH IpuemM?

18. Ha3BaTh cocTaB CTOJI0BOIO HAbOpa U3 CEPUU «CTOJIOBBIC TPUOOPHI»

19. s xakux 0o peKoMeHIyeT pbIOHbINH Habop. UeM OH OTiHyaeTcs oT APYrux?

20. Yem ynoTpeOIIsIOT 32 CTOJIOM XOJIOHBIC OJTI0/1a ¥ 3aKyCKHU?

21. K xakum OJr0/1aM MTOAAIOT ACCEPTHYIO JIOXKKY?

22. Uto u3 CTOJIOBBIX MPHOOPOB MOXKHO PEKOMEHIOBATH ISl MOTPEOIeHUs (PYKTOB IUIOTHOMN
KOHCHUCTEHIIUH.

23. Kakue cTosoBble mpuOOpH! Ha3bIBAIOT OCHOBHBIMHU?

24. TlepeuyrcnuTe BCIOMOTATEIbHBIC CTOJIOBBIE MPUOOPHI.

25. Yto BKIIIOUAET B ce0sl MOATOTOBKA CTOJIOBOM MOCYABI K 00CTYKUBAHUIO?

26. Kakue TKaHU UCHOJIB3YIOT /711 U3TOTOBJIEHUS CTOJIOBOTO Oebsi?

27. B yem npenmyIiecTBa U HEJOCTATOK O€JIbs U3 JHHIHBIX TKAHEH?

28. KakoB pomxkeH OBITh CIIyCK CKaTepTH C Kpas croia mnpu cepBupoBke? Yem 310
MOTHUBHpYeETCA?

Tembl pedepaToB Mo AUCHUIIIMHE

1. Akceccyaphbl U UX POJIb B JACTOBOM OJICKIE.
2.T"'acTpoHOMUYECKHE TPUHIIMITBI COYSTAHUS BUHA U TTHIIH.
3. Benenust KoMMep4YecKHX MeperoBopoB.

4. BuzyasibHOE BOCIIPUSTHE MTapTHEpA.

5. Bb160p 1 BpyueHHe KOPIOPAaTUBHBIX MTOJIAPKOB

6. KecThl Kak MoKazaTeNy BHYTPEHHETO COCTOSHHS cOOECEeTIOBaHMUS.
7. Imumx Ou3HecMeHa.

8. IMHTK Te7T0BOH JKCHITUHBI.

9. UMuTK MY>KUUHBI.

10. KynunapHast XapakTepuCcTHKa OJII0]] M TIpaBUiIa UX MOTPEOICHNUS.
11. HaBbIkH J1€710BOM KOMMYHHUKAIMU: AEIOBOE MMHUCHMO.

12. HartmoHanbHbIE 0COOEHHOCTH JIEIIOBOTO OOIICHUSI.

13. HeBepOasibHas KyabTypa J€I0BOI0 pa3roBopa.

14. Odunmanbabie 00€IbI: IPABUIIA TIOBEICHHUS.

15. IlpaBuna moBeaeHMs 32 OAHKETHBIM CTOJIOM.

16. Tlcuxosorust TeneOHHOTO pa3roBopa.

17. Tlcuxonorunyeckas KyJIbTypa JeJIOBOIO pa3roBopa

18. PeueBast KymnbTypa JI€IIOBOTO pa3roBopa.

19. Puropuueckuit HHCTpyMEeHTapuil 1€JI0BOM peun.

20. CepBUpOBKa CTOMA IJIs1 pa3IMYHBIX BHJIOB ITPHEMA TTHIITH.
21. CTunu B J€JI0OBOM OJEK/IE.

22. TakThKa apryMeHTaIHi.

23. TexHUKa aKTUBHOTO CIIyILIAHHS.

24. TexHUKA TOCTAHOBKH BOITPOCOB.

25. OcoOeHHOCTH BeJIeHHsI 1eT0BOM Oece/ibl.

26. Opranuzanus ¥ BeACHUS JUCKYCCHH.

27.11BeThI B cdepe AeT0BbIX OTHOLICHUH.

28. DTUKET: UCTOKH, IPUHITUTIBI, PYHKITUH.

29. DTHKeT NOoTpeOIeHUs BUH.

30. OTuker noTpediaeHns KPEKOATKOTOJIbHBIX HAITUTKOB.



5. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU
B npenogaBanuu AUCHUIUIMHBI UCIOIB3YIOTCS cleAyroue GopMbl yueOHOM paboThI:

- JIeKIMM; CEeMHHApbI, HA KOTOPHIX OOCY)KTAIOTCSI BOMPOCHI JIGKIMHA M JOMAIIHUX 3aJaHuil,
JOKJIaJbpl, YCTHBIE pedepupoBaHue MNPEAJIOKEHHON —IpernojaBaTelieM JIUTepaTyphl;
IPOBOJIATCS TUCKYCCHH, KOHTPOJIbHBIE pabOTHI, TECTUPOBAHHE.

- caMocCToOsTelIbHasi paboTa CTYJEHTOB, BKIIIOUAIONIAs YCBOEGHHUE TEOPETHUYECKOIr0 MaTepuana,
NOJArOTOBKA K CEMHHApaM, BBINIOJHEHHWE TBOPYECKUX 3aJaHUi, HamucaHue pedepaTos,
TE3MCOB, CTaTel, paboTa C ANIEKTPOHHBIM YueOHO-METOIUYECKUM KOMILJIEKCOM, IOATOTOBKA K
TEKYILIEMY

— KOHTPOJIO 3HAHUH K MPOMEKYTOUHBIM aTTECTALUsAM, K 3a4€Ty U IK3aMEHY;

— TECTHUPOBAHUE 10 OTAEIBHBIM T€MaM JUCIUIUIHNHBI, IO MOIYJISIM POTPAMMBI;

- HUPC, Bxirovaromas 3aHATHS CTYACHTOB B CTYJCHUECKOM Hay4dHOM OOILECTBE, y4acTue B
KOH(EepEHIHAX, OJIMMITHAIAX;

— KOHCYIIbTUPOBAaHME CTYJEHTOB IO BONpOcaM ydeOHOro MarTepuasa, HaluCaHUs TE3HCOB,
cTaTel, TOKIJIaJ0B Ha KOH(EPEHIIIH.

B npenoaaBaH JUCHUIIJIMHBI UCITIOJIB3YIOTCA CIICAYIOINC HHHOBAIIMOHHBIC 1 UHTCPAKTHBHBIC
TCXHOJIOTHH 06y‘~ICHI/IHZ
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6. OHEHOYHBIE CPEJACTBA JUISI TEKYHIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IMPOMEXYTOYHOHU ATTECTAIIUHU 11O UTOI'AM OCBOEHHUA AUCHUITVIMHbI
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U YYEBHO-METOJAYECKOE OBECHEYEHUE CAMOCTOSATEJIbHOM PABOTHI
CTYAEHTOB

OneHouHbIe CpeACTBA ISl TEKYLIETO KOHTPOJS YCIEBAaEMOCTH BKJIIOYAIOT B ceOs
BOIIPOCHI K CEMUHAPCKUM 3aHATHAM, TEMbl JOKJIALOB K KaXJAOMy CEMHHapy, a TakKe TEMBI
pedeparoB, TECTHI 1O OTAEIBHBIM TEMaM U MOAYJISM HPOTPAMMBI B CBSI3U C MPOMEKYTOUHBIMU
aTTeCTallUsIMU, KOHTPOJIBHBIE BOIIPOCHI K 3a4€Ty U K DK3aMEHY.

PazHooOpa3Hbie OLIEHOYHBIE CPE/ICTBA HANPABJICHBI HA BBIABICHHE Ka4eCTBAa YCBOCHHBIX
3HAaHUM, CTeneHu C(HOPMUPOBAHHOCTH IIOCIEIOBATEIBHOIO, J0Ka3aTEIbHOTO KPUTHUYECKOTO
MBIIUICHUS U pe(ICKCHH, YMEHHH ONEepUPOBAHUS TOHATHIHHBIM COCTAaBOM.

Bonpocsl k 3auery mo Kypcy «/leoHTONIOTMST B OpraHax rocyJapCcTBeHHOH WU
MYHUIMIIAJTBHOH BJIACTH»

1. DTuKa — KaKk HayKa U SBJIEHUE TYXOBHOU KyIbTyphl. Buasl aTHkeTa.
2. Ilopaiok npeacTaBlieHUs U 3HAKOMCTB. BU3UTHBIE KAPTOUKH.
3. PeueBas KynbpTypa JA€I0BOTO YelloBeKa. PeueBoii STHKET.
4. KynbTypa nenoBoro yenoBeka. [loctaHOBKa BOIPOCOB U TEXHUKA OTBETOB HA HUX.
5. DTuKa BeJeHUs 1eTI0BOro Tese(OHHOro pa3roBopa.
6. DTHKa Oecenbl U KynbTypa peud. 7. KynbTypa 1emoBoil mepenucku.
8. ckyccTBO BefieHHsI IeperoBOpoB. TaKkTHKa MeperoBOpoB.
9. Bu3uTHbIE KapTOUKH, [TPAaBUJIA UX COCTABJICHUS U ATUKET I10JIb30BAHMSL.
10.OcHOBHBIE XapaKTEPUCTUKU MEPETOBOPHBIX MPOIIECCOB.
11. JlenoBoii pa3roBop kak oco0asi pa3HOBUIHOCTb YCTHOM peyH.
12. HeBepbaiibHbIE cpeicTBa MOBBILIEHUS JETOBOIO CTaTyca TYPUCTCKOU (DUPMBI.
13. HannonanbHbIE CTUITU BEJIEHUS TIEPETOBOPOB.
14. DTuka oOMeHa CyBEeHUPaMH U MOJIapKaMHU.
15. KynbTypa nenoBoi 01K Ibl.
16. XecTbl Kak MOKa3aTed BHYTPEHHETO COCTOSIHUS COOECETHUKOB.
17. CriocoObl onpoBep>KEHUS JOBOIOB OTMIIIOHEHTOB.
18. MexxnyHapoHas BEXKJINBOCTb. DTUKET UCIIOJIb30BAHMSI HAIMOHAJILHOW CHMBOJIMKH.
19. CocraBnenue mpoToKoja JAeI0BOTO COBEIIaHUSI.
20. CocraBisromnye IMHIKA JeJIOBOTO YEJIOBEKA.
21. OTuka noTpedaeHus CIUPTHBIX HAIIUTKOB.
22. Ilpuem «OOKaj IaMITAHCKOT0». Y CIIOBUS MPOBEACHHSI. DTHKA MOBEACHUS.
23. Bunpl 1 Ha3HaY€HHWE OCHOBHBIX CTOJIOBBIX MPUOOPOB. [IpaBuiia moas30Banus.
24. JlemoBod OJTHKET U KOMMepueckas TaliHa (3amuTa JaenoBod  WHGpOpMAaIuy,
MHTEJJIEKTYyaJIbHOM COOCTBEHHOCTH, HH(GOPMAIUs O KIIMEHTaX U KOHKYPEHTaX).
25. Ilpuem «Ookain BUHAy». Y CIIOBHS IPOBEJCHUS. DTHKA ITOBEICHUS.
26. TexHuKa CEpBUPOBKH MPA3THUYHOTO CTOJIA.
27. Opranuzanus 4YaiHOro cTojia (IIOBOJA, CEPBHUPOBKA, ACCOPTUMEHT OO/, LEpEeMOHUs
YACTIUTHA).
28. Ilpuem 3a CTOJIOM C HOJHBIM OOCIyKuBaHHeM o¢uiantamu. [loaroroBka, npoBeaeHue U
IpaBHJia IOBEJICHUS 33 CTOJIOM.
29. Opranu3zanus 1 BeIeHUE TUCKYCCUI.
30. ITpuem — dpypmer. OcobennocT opranu3ainuu. [IpaBuna noseaeHus.

7. VYYEBHO-METOJMYECKOE 1 HHOOPMALIOHHOE OBECIIEYEHUE
YYEBHOM JUCHUILIMHBI (MOIYJIA)

7.1. OcHoBHAas1 IUTEpaTypa
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1. Kabamo C. 0. MopanbHO-3THYECKHE M MPABOBBIE OCHOBBI T'OCYAAPCTBEHHOTO U
MYHULIMNIAJIBHOTO  YyIpaBieHUs: HOpodeccHoHajbHas  ATHKA, KaJapoBas  IOJUTHKA,
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2. Anexuna U. Umumx u atuker B OusHece / M. Anexuna. — 2-e usn., ucnp. — M.: lemo, 2005. —
112 c.
3. Apxanrensckas M./l. busnec-3Tuker nim urpa no npaswiaMm. — M.: U3narensctBo DKMO-
IIpecc, 2006 -176 c.
4. BepuoBckas, W. Iludper napecc-xkoma: poccuiickas ¢opmyna OusHec-3Tukera / U.
Bepnosckas, 1. Jlebenes. — CII6.: Bektop, 2007. — 160 c. un.
5. Eropmua A.Il. DTHKa Aen0BbIX OTHOWEHUHU: ydyeOHoe ocobue s By30B / A.Il. Eropmmh,
B.II. Pacnonos, H.B. [llamkosa. — H.HoBropoa: HUMB, 2005. — 112 c.: ui.
6. KysuernoB U.H. JlenoBoii aTukeT: yaeOHOe mocodue st By30B/ aBT.-cocT. M.H. Ky3Hemon. —
M.: KOHUTU-TAHA, 2004.- 431 c.
7. Maszunkuna E.W. UckyccTBo ycnenrHol npe3eHtanuu: npakrt. nocooue / E.M. Ma3unkuna. —
M.: I'pocc Menuna: POCBVY X, 2007. — 248 c.
8. O0muii >THKEeT [DIEKTPOHHBIM pecypc]: AnekTpoHHas HSHuukiIoneaus / paspad. OO0
«Xopoutas moroga». — DIeKTpoH. Aad. — M.: Hosslil auck, 2005.
9. ®omuubix M.JI. Opranuzamus 1 MEHEHKMEHT PECTOPAaHOB: MEHEIDKMEHT BHH M KPETKHX
QJIKOTOJIbHBIX HANMUTKOB: yueOHoe mocobue / N.JI. ®omunsix. — Poctos H//l.: ®enuke, 2007. —
204 c.
10. ®omunbix M.JI. OCHOBBI TEXHOJOIMM M CEpBUC MUTaHMA: YydyeOHoe Mo-cobue. —
Bnagusoctok: M3a-so BI'YOC, 2004. — 136 c.

HNHTepHeT-pecypcsl:

Wudopmarmonno-odpazoBarenbHbiii mopTan Auditorium.ru http://www.auditorium.ru.
[Topran 'ymanutapHoe oOpazoBanue WWw.humanities.edu.

denepanbublii nopran «Poccuiickoe odpazoBanue» http://www.edu.ru/.

Pycckuit rymanuTapusiii UTaTepaeTr—yHuBepcuret http://www.vusnet.ru/.

Wucrutyt HaydHol nH(opMaiuu mo obiiecTBeHHbIM Haykam PAH: http://www.inion.ru.
Poccuiickas ['ocynapcrBennas bubnuoteka: http://www.rsl.ru.

Hayunas snextponnas oudauoreka: http://elibrary.ru.

YuuBepcuterckas oubmmoreka online: http://biblioclub.ru/

8. MATEPHUAJIbHO-TEXHUYECKOE OBECNEYEHHUE YUYEBHOI1
TACHUTILIMHBI (MOYJIS)

[Ipe3enTanmonHoe 060pyAOBaHNEe, KOMIIBIOTEPHBIN KiIace
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http://biblioclub.ru/index.php?page=book_red&id=442886&sr=1
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http://biblioclub.ru/index.php?page=book_red&id=442886&sr=1
http://biblioclub.ru/index.php?page=book_red&id=277468&sr=1
http://www.auditorium.ru/
http://www.humanities.edu/
http://www.edu.ru/
http://www.vusnet.ru/
http://www.inion.ru/
http://www.rsl.ru/
http://elibrary.ru/

[Mporpammuoe obecnieuenue: Microsoft PowerPoint (11t moaroToBku cinaiioB).

MarepuaJbl 1isl JUATHOCTHYECKOT0 KOHTPOJIS (TECTOBbIE 3aIaHUS)

1. Bbl nogonuin K rpynmne u3 nsiTH 4eJiOBeK, B KOTOPO# eCTh 3HAKOMbIe M He3HaKOMbIe Bam smua.
Bebr:

a) - TI03/TOPOBAETECH C KAXK/BIM 32 PYKY;

0) - moXkMeTe pyKy 3HAKOMBIM U KHBHETE HE3HAKOMBIM;

B) - MO370POBACTECH C KAXKIBIM U MPEACTABUTECH HE3HAKOMEBIM;

T) - KHBHETE BCEM.

2. Ilepen mpuBeTCTBHEM OJMH JEPKUT JEBYI0 PYKY B KapMaHe, a BTOPoi KypuT. KTo U3 HUX H YTO
AOJI2KeH caeaaTh?

a) — TOT, KTO KypHUT MOTYIIUTh CUTAPETY U MPOTAHYTh PYKY ISl IPUBETCTBUS,

0) — TOT, y KOTO JIeBast pyKa B KapMaHe ee BBITAIIUT, a TPABYIO MPOTSIHET I PYKOTIOKATHS,

B) — BApHAHTHI &) U 0) OTHOBPEMEHHO;

I') — BCe BapHaHThI HEMIPABUIIbHBIE.

3. OauH YyeJiOBeK NOAXOAUT K Apyromy. KTo mpuBercTByeT ApYyroro 4ejaoBeKa nepBbim?

a) — TOT, KTO TTOJIXOJIUT;

0) — TOT, KTO CTOUT.

4.KT0 nepBbIM M3 KeHIIUH 310POBAETCS €O 3HAKOMOM ?

a) — UAYyIas ¢ My>KYuHOM;

0) — uaymas oaHa;

B) — MAYIIAs C KOJIJIETOM.

5.00s13aTe/IbHO JIM PYKOIIOKATHE IIPH BCTPeYe 3HAKOMbIX MYKYUH?

a) — 00s13aTeNBHO;

0) - He0OsI3aTEIBHO.

6. TonbK0 4TO MPUOBIBIIIME HA BCTPEUY, MPHUEM JIMIA CTOJKHYJIUCH ¢ MOKUIAIIMMH €ro JUIaMH.
Hy:xHo u npeacraBasiTbesi APYr Apyry?

a) — 00s13aTeIIbHO;

0) — HeoOs3aTeIbHO;

B) — B 3aBUCUMOCTH OT CUTYAIIHH.

7. Bac mpurJjacuiu B KaOUHeT PYKOBOANTE/ISI, BbI ¢ HUM ellle He 3HaKkoMbl. KTo 10/KeH HaYuHATH
Oeceny nmepBbIM:

a) XO3sIMH KaOWHeTa;

0) MoCeTUTENb.

8. Eciin pykoBoauTeIb B CBOeM KaOUHeTe MOANMNCHLIBAET OyMaru U NP 3TOM rOBOPUT MOCETUTETIO
(COTPpYIHUKY, NpUIlIeIeMy U3 BHe YeaoBeKy): « Ciaymalo, Bac», kakue Baumm aeiicTBus:

a) MOJI0XKIATh, TOKA PYKOBOAUTEINb 3aKOHYUT ITOANUCHIBATh OyMary;

0) HaYaTh TOBOPHUTH CPa3y MOCIIE MPEITIOKCHHUS.

9. B Teyenne qHS BbI 00111a€TeCh € KOJIJIEraMH B oT/ej1e. 3a 4eM HYKHO CJIeIUTh?

a) HyxHo cnenuts, 4To0BI apoMaT TyaJeTHOW BOJBI HJIM JyXOB HE ObUI CITUILKOM CHIIBHBIM;

0) He nyxHo Opats Tenedonnyo TpyOKy TenedoHa KOJUIETH, KOT/Ia ero0 HET Ha MECTe;

B) Ecnu kypeHne B MOMENIeHnH pa3pelieHo, TO MOKHO KypHUTh, HE CIIPOCHUB Pa3peuIeHHsl y KOJUIET;

r) MOXHO ycTpauBaTh IEPECTAHOBKY MeOEIH, CIIPOCHB Pa3pelleHHe TOIBKO Y PyKOBOJICTBA.

10. My:kuyMHa ¥ KeHIIMHA,- COTPYAHUKH OIHOI0 OTHe/a, 3AaHMMAIOIIHe OJMHAKOBOE IOJIO:KEeHUE
MOAHUMAIOTcA Mo JiecTHULe. KTo naer nepBbimM?

a) MyxuuHa, 32 HUM Ha OJIHY CTYIIEHbKY HIDKE JKCHIIMHA;

0) XenmuHa, 3a Heil Ha OJTHY CTYNEHBKY HIKE MY>KUHHA.

11. Bbl, 1oroBapuBasich 0 BCTpe4e ¢ MpeICTABUTEIAMH APYroii KOMNaHUHU, MpeajiaraeTe NapTHepy
BCTPETUTHLCH B Y100HOe /IIs1 Bac Bpems. Peakuusi napTHepa oyner:

a) COTJIaCHO BAIlIMM OKHJAHHUAM OH NMPHUJIET Ha BCTPEUy B YKa3aHHOE BaMU BPEMS;

0) mpuAeT Ha BCTpeUy, €CJIM BPeMsi €r0 yCTPOUT;

B) HE MPHUJIET, T.K. HE YBUAUT, MPOSBIEHHOTO K HEMY yBa)KEHUSI.

12. Bbl pykoBOaHMTE]Ib OTAE1a, B KOTOPOM NpPeHMMYIIECTBEHHO PadOTAIOT SKEHIIHHBI PA3HOIO
Bo3pacta. Hy»Ho I TOBOPUTH NOTYNHEHHBIM-KeHIIHHAM KOMIIMMEHTBI?
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a) 00s13aTeNBHO;

0) KaK MO>KHO dYaIle;

B) BpeMsl OT BPEMEHH;

T) HET.

13. Bbl 3axo1uTe B KaGUHET PYKOBOJAUTE/SI U COOMpPaeTech ero NONpuBeTCTBOBaTh. Kakoe Ha Baim
B3IVIsI/I, YMeCTHOe oOpameHue?

a) «31paBCcTBYHTE;

0) « JloOpkbIit TeHbY;

B) « WBan IlerpoBuy, 31paBCTBYHTEY;

r) « MBan, 1o0pbIil NeHb»

14. Bbl npuiLJIM HA MPUEM K PYKOBOJACTBY B OPraHu3anuio, ¢ KOTOpoi coTpyannyaere. B kadunere
ceKpeTapsi BaM mpeiaraiot nogo:xxaars MunyT 20. Kaxue geiicTBusI BbI 03kH/IaeTe OT ceKpeTaps:
a) OHa cama MpeaIoKUT BaM HAIUTKH,

0) [IpemnIoUT HATUTKY TTOCJIC BaIllel TPOCKOBI;

B) byner nenate cBoro paboTy U He oOpalaTh Ha BaC HUKAKOTO BHUMaHUSI.

15. Bel nmpumim Ha coBemanue Ha 10 MMHYT paHbIle, HA3HAYEHHOr0 BpeMeHH, U COOpaINCh
nokyputb. [lpu yciioBHH, 4TO Ha CTOJe CTOAT NeNeJbHHIbI, MOXKETe JU Bbl 3aKypUTb 0e3
pa3pelieHust pyKoBoacTBa?

a) Koneuno:

0) [Momoxxay paspericHus;

B) Ecnu, KT0O-TO 3aKypHUT, TO OAZIEPKY KOMITAHHIO.

16. Bpl nuIuTe /1€JI0BOE MHUCHMO XOPOIIO 3HAKOMOMY 4esioBeKy. Kakyio u3 yutuBbix ¢pa3 ciaenyer
MOCTABUTH B KOHIIE MHCHMAa;

a) «Uckpenne Bamy;

0) « C yBaxkeHHEMY;

B) « C O6marogapHOCTBION;

r) « CepaedHo».

17. Ecau Bac monmpocujiM HAMUCATh PEKOMeHIAaTelbHOE MHCbMO, H BBl COIJIACHINCH, TO KaKOM
NMPOUEHT XBAJEeOHBIX OTKJIMKOB J0/LKHO COAEPKATH NMCbMO?

a) -20%);

0) — 40%;

B) — 6ozee 50%.

18. ¥ Bac Ha cTOJIe Ky4Ya MUCeM, CPeId HUX MHOI0 CPOYHBIX. BbI JO/LKHBI Ha HHUX OTBETHUTH B
TedeHue:

a) — OJTHUX CYTOK:

0) — MBYX JiHEH;

T) - OJTHOM HENIeTu.

19. Bol BecTpeuaete rocreii u3 EBponsl. Cpean rocreii ects :kenmyuHbl. Kakue nBeTbl Bbl
NMpeanoYuTaeTe MPenoIHECTH UM B 3HAK 3HAKOMCTBA?

a) XpU3aHTEMEI;

0) po3sI;

B) JINJIHH;

T') HAKaKHe, YTOOBI He OIIMOUTHCS.

20. BbI mOATOTOBUIN KYJBTYPHYIO MPOTPaMMy U BeJieTe TOCTeM B TeaTp, a 3aTeM B
pecropaH. O:xugaere Jid BbI, YTO C TOYKHM 3peHUA INPOTOKOJIA, IpUexaBIIasa
JieJIeramnus 0/ :KHA OPraHU30BaTh /IJIA BAC OTBETHBIN MpUeM?

a) a;

0) HeT;

B) 3aBUCHUT OT COCTOSIHUS OTHOIIIEHUU U BpeMEHHOH BO3MOXKHOCTH.

21. s Toro, 4To0b1 0OPMHUTH CTOJ, I/1e OYAYT NPOXOAUTH MEPEroBOphl, BbI:

a) BCC MUpaMHUIKU C UMCHAMHU 1 (I)aMI/IJ'II/IHMI/I YJIICHOB JIeHeFaHI/Iﬁ IIOCTaBUTE CaMU,

0) mocTaBUTE MUPAMHUIKH C UMEHAMU U (haMIJTUSIMU TOJIBKO TIEpe]] TIIaBaMH JIeJIeTaluii;

B) MOCTYIUIIO COTIACHO MPEATI0KEHUIO TOCTEH.

22. Ha neperoBopax HaMeTHJICS epepbIB, H BbI XOTHTE MPEIJIOKUTH IOCTIM 4aii U kode. B kakom
Nnopsi/iKe pa3HOCAT ux?

a) CHayasla pyKOBOJIUTEIISIM JeJeTalliii;

0) cHaygana rocTsm;
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B) CHayaya pyKOBOJIUTENSAM, TIOTOM T'OCTSIM H JIUIIb TTOTOM,- CBOVM.

23. Bo BpeMsi meperoBopoB 3a3BOHWJI y OJHOr0 W3 WIEHOB Jejeranud MOOMJIbHBINH TesedoH,
HOJI2KeH JI OH ObLI:

a) CHATH TPYOKY U TOBOPHTE;

0) U3BUHUTKLCSA 32 TO, UTO Tele(hOH 3a3BOHMUI M BEIKJIIFOUYHTH €T0;

B) M3BUHUTHCS 32 3BOHOK U BBIUTH M3 IIOMEMICHUS ISl pa3roBOpa.

24. Ha xakue TeMbl yMecTHee BCero roBOPUTH 10 HA4YaJIa ePeroBopoB?
a) TIOJTUTUIECCKUE COOBITHSI,

0) moroja M CIopT;

B) TUTEpaTypa U UCKYCCTBO;

T') BOTIPOCHI PEIUTHH U 00CY X IEHUE MPaBUTEIHLCTBA CTPAHBI MTPEOBIBAaHHS.
25. B skeHCKOM Hapsiie YKpalleHu i 10JIKHO ObITh:

a) MHOT0;

0) KaK MOXXHO MEHbIIIE;

B) OT HHX CIIEAyeT OTKa3aThCs BOOOIIIE.

26. Bol oTnipaBJisieTech Ha JeJioBoe CBUAaHUEe. UTO ¢ 4eM J0JI3KHO COYeTAThCA?
a) Ty(JH U CyMKa;

0) peMeHb Ha F0OKe U Ty]iu;

B) IIBET PEMHS C I[BETOM IOOKH.

27. CTWIB 1€JI0BOT0 KOCTIOMA 3aBUCHUT:

a) oT nmpoduist paboThI;

0) OT TUYHBIX TPUCTPACTHIA;

B) oT Kosiekca KopropaTHBHOTO TTOBEACHMS;

T') OT TIOXKEJTaHUI PyKOBOJICTBA.

28. KakoBa 1uinHA 100KH 1€JI0BO sKeHIIUHBI?

a) J10 KOJICHa;

0) 10 cepeIMHBI KOJICHA;

B) TI0 IIUKOJIOTKY.

29. InuHa MYKCKOT0 TaJICTyKa:

a) BBIIIE MPSDKKA PEMHS:

0) KacaeTcs MPSKKU PEMHS;

B) HE UMEET 3HAYCHUSI.

30. /IByGOpPTHBII KOCTIOM /I0JI:KeH OBITh 3aCTErHYT, KOT/Ia HAeTe HAa:
a) BCe ITyTOBHIIBI;

0) Ha J1BE ITyTOBUIIBI

B) HE UMEET 3HAYCHUSI.

PaGouass mporpamMma cocTaBieHa B cooTBeTCcTBUM ¢ TpeboBanusmu PI'OC3+ BO mno
HanpasiieHuIo «[ ocyaapcTBEHHOE U MYHULIUIIATIbHOE YIIPaBICHUE

ABTOP(BI): K.[TOJIUT.H., f011. ToBuenko P.b.

Peniensent(sl): K.10.H., 1o11. bepe3osckwuit [1.B.

[Tporpamma nepecMoTpeHa 1 0100peHa Ha 3acelaHuu Kadeapsl «  » 20 r.

BHeceHHbIe U3MEHEHUS YTBEPKIAI0

« » 20 T
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