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1. HEJIM OCBOEHUS YUYEBHOM JUCIIUILINHBI

Henssmu ocBoeHuss auctMIIMHBL (Moaynsd) «OmneHka 3¢ @(eKTHBHOCTH AeSTeJbHOCTH
OPraHoOB BJIACTH» SBIAIOTCS (OPMHUPOBAHUE Y MATUCTPAHTOB CUCTEMAaTU3MPOBAHHBIX 3HAHUH O
METOJOJIOTUYECKHX OCHOBAHUSAX M METOJHMKAX OLEHKU 3(PPEKTUBHOCTH ACATEIHHOCTH OPTaHOB
TFOCyIapCTBEHHOIO W MYHULMIAIBHOIO YIPABJICHUSA. OCHOBHBIX KPHUTEPHUSAX KadecTBa
YIPaBJIEHYECKON JEesATENbHOCTH, BBIpaOOTKAa yMEHUIH MPOBOAWUTH AaHAIM3 IOKa3aTesei,
ONpEACIAIOIUX KauyeCTBO JKU3HM JIIOJCH M KadecTBa BBIIOJHEHUS TI'OCYJapCTBEHHBIX U
MYHUIUIATBHBIX (QYHKIMHA U MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MyHULIUTIAIBHBIX YCITYT.

2. MECTO YUYEBHOM JUCILUIIMHBI B CTPYKTYPE OII BO*
Huka (pasgea) OITOII, kK KOTOPOMY OTHOCUTCH TAHHASA IUCHUILIMNHA (MOAYJb).

Kypc BxoauT B 0ok 0a30Boii, BapraTUBHO# 4acTh ydeOHoro ruiana. (b1. b.1. O/1.6).
Kak yueOHbIN Kypc 6a3upyeTcsi Ha M3YYCHHH AUCUUIUIMH  «MyHHIUIATIBHOE yIpaBieHHE U
MECTHOE caMmoympaBiicHue», «Teopusi W MEXaHH3MBl COBPEMEHHOTO TOCYAAPCTBEHHOTO
ynpasieHus», «lIpakTuueckasi AesITEIbHOCTh YMHOBHUKA», «AMHHUCTpATUBHAS pedopma B
Poccuny.

TeopeTnueckre AUCHUILIAHBI U TIPAKTHKH, ISl KOTOPBIX OCBOCHHE TAHHOW JAUCIUILIAHBI
(Momy1isl) HEOOXOMMO KaK IpPEeAIECTBYIOMIEE:

«/HHOBAIIMOHHbBIE TEXHOJIOTHH B TOCYIaPCTBEHHOM U MYHHIMIIAIBHOM YIPABICHHUHN;
«CTparerndeckoe pa3BuTHE TeppUTOpumy, «I 0CyIapcTBECHHAS TIOJIUTHKA U YIIPABICHHUEY.

3. KOMIIETEHIMHU CTYAEHTA, ®OPMUPYEMBIE B PE3YJbTATE
OCBOEHHUA YUYEBHOHW JUCHUNJIMAHBI / OXWUJIAEMBIE PE3YJbTATHI
OBPA30OBAHUSA U KOMIIETEHIIMU CTYAEHTA 110 3ABEPHIEHUA OCBOEHUS
MPOI'PAMMBI YYEBHOM JJUCHUTIJIUHBI
B pesynbrare 0OCBOCHUS TUCIUILTUHBI CTYIEHT JOJDKEH:

3HATh:

- OCHOBHBIE TOAXOJBl K oOmnpeAeneHu0 A(PQPEKTUBHOCTH TOCYJApCTBEHHOTO W
MYHUIUIAIBHOTO YIPABJICHHUS;

- TpPUMEHsAEMBbIE Ha TPAKTUKE CUCTEMBI OIEHKH J(PPEKTHBHOCTH TOCYJApCTBEHHOTO U
MYHUIUIAIBHOTO YIPABICHHUS;

- OCHOBHBIE HCTOYHHKH MOIyYSHHUS UHPOPMALUHU TSI OLEHKH dPPEKTHBHOCTH JCSTEIHHOCTH
OpraHoB MyOJIMYHOTO YIPABICHHUS.

yMeTh:

- pa3pabaThIBaTh MOKA3aTeNN A OLUEHKH 3((HEKTUBHOCTH OPraHOB MYOJUYHOTO YIpaBIICHUS
1o cepam eaTeTbHOCTH;

- TnosiydyaThb HMH(OpMAIUIO 10 MOKa3aTeNsIM OLEHKHU 3(PPEKTUBHOCTH OPraHOB IMYOJIUYHOTO
yrpaBieHus o chepaM IesTeIbHOCTH;

- OpraHu30BbIBaTh paboOTy  opraHa NyOJUYHOTO YOpaBiIeHHA MO  cOOpy M aHAIU3y
nokasaresnei oleHKH YPPEKTUBHOCTH OPraHOB IMyOJIUYHOIO YIIPaBICHUS

- pa3pabaThIBaTh MEPONPUATHS IO COBEPIICHCTBOBAHHIO CHUCTEMBI TOCYAAPCTBEHHOTO U
MYHUITUTIATLHOTO YIIPABICHHUS HA OCHOBE JIOCTUTHYTHIX MTOKa3aTene  A(PGEKTHUBHOCTH
JeSITeIbHOCTH

BJIaj1eTh HABBIKAMU:

— aHanM3a nokaszateneil 3(HeKTHBHOCTH OPraHOB MYOJMYHOTO YIIPABICHUS IO chepam
JeSITeIbHOCTH U MCIIOJIb30BaHMsI JAHHOW MHPOPMALUU AT pa3pabOTKU U IPUHITUN
YIPaBJICHUYECKUX PELICHUN

LomBO - oOpazoBaTenbHas IPOrpaMMa BhICIIET0 00pa30BaHMUS.



BaageTb KOMIIETEHITUSIMM

Kon HanmenoBanue pe3ynbraTa 00y4eHUs

KOMITIETE

HIMN

OIIK -1 | cnocoOHOCTBIO K aHATH3Y, INITAHUPOBAHUIO U OPraHU3alKU MPO(PecCHOHATBHOMI
JeATEIILHOCTH

[1K-3 CHOCOOHOCTBIO TNIAHMPOBATH M OPTaHU30BBIBATH PA0OTy OpraHa ImyOJIUYHOM BIACTH,

pa3pabaThIBaTh OPraHU3alUOHHYIO CTPYKTYPY, aI€KBATHYIO CTPATET U, LEJIAM U
3aj1auaM, BHYTPEHHUM U BHEUTHUM YCJIOBUSM JIEATEIILHOCTU OpraHa myOInYHON
BJIACTH, OCYIIECTBIISATH pacipeneieHre GyHKInui, TOJTHOMOYHA U OTBETCTBEHHOCTH
MEXIYy UCTIOTHUTEISIMU

IIK-7 CIIOCOOHOCTBIO pa3p8.63TLIBaTL CUCTEMBI CTPATCTUYICCKOTO, TCKYIICTO U
OIICPaTUBHOI'O KOHTPOJIA

[1K-13 CIIOCOOHOCTBIO KPUTHUECKH OLIEHUBATh MH(POPMAIIMIO U KOHCTPYKTUBHO MPUHUMATh
pelIeHrEe HAa OCHOBE aHAJIM3a U CUHTE3a

JIi1st TOCTHIKEHHS TIOCTABJIEHHBIX 1IEJIEH TEOPETUYECKON U IPAKTHYECKOM ITOJrOTOBKH CTYIEHTOB
UCIIOJIb3YIOTCS JIEKIUMH, CEMUHAPHI, TIPAKTUYECKHUE 3aHATHS, KPYIJIbIE CTOJIbI, JOKIAbI 110
aKTyaJIbHBIM [IPOOJIEMaM JUCIMILIMHBL.

KOHTpOIIb YCBOEHUS CTYIEHTAMHU IIPOrPAMMBI JAEIUTCS Ha TEKYIIUH (CEMMHAPBI) U HTOrOBEIM
(3auer).

4.1. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIUTIJIMHBI
OO011ast TPYA0EMKOCTh AUCHUIIMHBI COCTABIISET !

Jlns ouHolt popmel: 4 3aueTHBIX eAMHULBI, 144 yacos.

st 3a0uHOM popmBL: 5 3aueTHBIX enuHuLpl, 108 yacos

CemecTpbl
Bunst yueOHOI paboThI Dopmer Bcero gacos/3ET 1 [ 2 | 3 | 4
oOyueHus
KomnmuaecTBo yacoB B ceMecTp
OO01mas TpyA0eMKOCTh oyHas 144/4 3ET 144/4
JIUCIIUIUIUHBI 3a04YHas 180/5 3ET 144/4
Konraktnas pabota OuHas 54 54
(ayIuTOpHBIC 3aHSITHSA) 3aouyHas | 18 18
Jlexun ouHasg 8 8
3a04yHas | 6 6
[TpakTHdyeckue 3aHsATHS OYHast 36 36
3aoyHass | 12 12
CamocrosiTenpHas paboTta OYHast 90 90
3aoyHas | 122 122
KypcoBas pabota (mpoekt) | ouHas - -
3a0uHasi | - -
Bun utoroBoro KOHTpOIIst Oo4Hasi 4 4
(3auer)
3aouHas | 4 4




Bupl yueOHO A€ TEIIBHOCTH, BKIIFOYAs Dopmbl
CaMOCTOSITENILHYIO padOTy CTY/ICHTOB TEKYIIEeTO
U TPYIOEMKOCTH (B yacax) KOHTPOJIS
Jlabopar | ycreBaeMOCTH
o s Cawm.
Ne | Paznen 5|2 & Jlexn IIpakr aGoTa op. (o HenensamM
n/ | yueGHO# 2|5 § p pabota ceMecTpa)
I | JIACHUIUIMHBI 3= g dopma
= 5 5 § x5 EE MPOMEKYTOUH
s 3 s 3 & oy e g | O aTTecTaluuu
S| E| & E| & | |3 g (110
o o <2} <0}
s 3 cemMecTpam)

1 | Merononorus OO6cyxaeHue
UCCJICIOBAHUS Ha CeMHHAape
CHCTEM Tect
rocynapctBeHHor | 2 | 1-2 1 12 16 - -

0 "
MYHUIIUIIATILHOTO
yIIpaBIICHUSI.

2 Mogenn OIEeHKHU OO6cyxnenue
BHYTPHOPTaHM3all | , | o 4 1 i 12 16 |- i Ha CCMHHApE
HOHHOMN Tect
s exTuBHOCTH

3 Ayaut 2 OO6cyxnenue
3¢ (HEKTUBHOCTH Ha CEMHUHape
roCyJapCTBEHHOT 5-6 1 12 16 |- - Tect
0 ceKTopa
HKOHOMUKH

4 | MeHeKMEHT 2 Huckyccus
KayecTBa B Tect
oprasax
roCcy1apCTBEHHOT 7.8 1 4 12 16 |- i
0 "

MYHHIIUTIATLHOTO
yIIpaBICHUS

5 | Ouenka 2 Pabora c
3¢ (HEeKTUBHOCTH Keiicamu
NEATEILHOCTH 9- 1 12 |4 12 20 i i Tect
OpraHoB 10
MECTHOTO
caMOyTpaBIICHUS

6 | Cucrema 2 Pabora c
cOamaHCUpOBaHH KelicaMu
BIX [OKa3zaTenei 11 TECT
KaK OLICHKA 12_ 1 8 |4 14 20 |- -

s dexTuBHOCTH
CTPaTEeruuecKoro
YIIPaBICHUS
7 Monenu onieHKH 2 | 13- - 12 |4 16 18 - - Pabora c




OIOHKETHOM 14 KeficaMu
3¢ (HEeKTUBHOCTH Tect
JIEATEILHOCTH
OpPTraHOB BIIACTH

18 |6 36 |12 |90 122 | - -

dopma
aTTeCcTaluu:
9K3aMEH

4.2. COAEP KXAHUE PA3JAEJIOB JIUCHUIIVINHbI
Tembr neKyuOHHbIX 3aHAMUN

Paznen 1. Mertonosioruyeckue W TeopeTHYeCKHe OCHOBbI OLEHKH J(PGeKTHBHOCTH
AeATeJIbHOCTH OPTaHOB BJIACTH

Tema 1.1. MeTonoJiorusl MCCJIeOBAHUSI CHCTEM TOCYAAPCTBEHHOI0 M MYHHIUIIAJIBLHOIO
yIpaBJICHHS.

MopenupoBaHue W CHUCTEMHBIM aHaIu3 YIPABICHUYECKUX IpoueccoB. DyHKIHOHAIBHOE,
Mopdosoruueckoe U nHpopmanroHHoe onucanue. Knaccupukanus GyHkuui, 3a1a4 1 METO10B
ymnpaBieHus. MHCTpyMeHTapuid W TPUMEHEHHE JWBEPCU(UIMPOBAHHBIX METOJOB B
UCCJIEOBAHUM CUCTEM YIIPABIICHUS.

HopmatuBHO-TIpaBoBast 6a3a OLEHKH 3((EKTUBHOCTH OPTraHOB BIACTH. AJIMUHHCTpPATHBHAS
pedopma o moBbIIeHHH 3((HEKTUBHOCTH TOCYJAPCTBEHHOTO M MYHHULUIAIBHOTO YIPABICHMUS.
[TonsiTue oneHku >PQPEKTUBHOCTH YINPABICHUYECKONW MAESITEIBHOCTH M €€ MECTO B CHUCTEME
rOCyJapCTBEHHOTO  aJIMUHUCTPATMBHOTO KOHTposs. Kputepun oueHku >PQPeKTUBHOCTU
JESITEIbHOCTH OpPraHOB MECTHOTO camoymnpabiieHHs. KauecTBO KM3HU KaK KpUTEpUH OLEHKU
3¢ PEKTUBHOCTH BJIACTU U YIIPaBJICHUS.

Tema 2.1. Moaean oneHKH BHYTPHOPIraHHU3aUMOHHOH 3¢ ¢deKkTUBHOCTH. DBOIONUSI (OpM
OpraHu3aluy TOCYJapCTBEHHOM W MYHHUIMNAIBHONW BIACTH, OPTraHM3ALMOHHBIX CTPYKTYp
yIpaBJI€HUS M METOJOJOTHs OLIEHKH H(PGEKTUBHOCTH oOpraHuzanuil. MeToanka OLeHKH
3(1)(1)CKTI/IBHOCTI/I OpraHHU3allMOHHBIX W3MEHEHHH B AIMUHHUCTPATHBHBIX CUCTCMAX. OHTI/IMI/I3aHI/I${
OpPraHM3allMOHHOM CTPYKTYpbl CHUCTEM YIpPAaBJIECHUA. BHYTpHOpraHW3alMOHHBIM KOHTPOJb U
yueT. CyIHOCTb YIIPABIECHYECKOTO yYeTa.

Paspnen 2. Moaesin OeHKHM Ka4yecTBa rocyAapCTBEHHOI0 1 MyYHUIIMIIAJIbHOI'0 YIIPABJICHUA

Tema 2.1. Ayaur 3¢¢eKTHBHOCTH TOCYJAPCTBEHHOI0  CEKTOPAa  J3KOHOMHUKH.
['ocynapcTBEHHBIN CEKTOP PKOHOMMKH 00J1acTh MpUMeHeHHs ayauTta d¢dexktuBHocTu. [Tonarue
aynuta 3(QQGEeKTHUBHOCTH, €r0 MECTO B CHUCTEME TOCYIapCTBEHHOIO (PMHAHCOBOTO KOHTPOJIS.
OcHoBHBIE FTanbl ayauTa 3¢p(HEeKTUBHOCTH, BBIOOP TeM U 00BEKTOB, pucku. IlpeaBapurensHoe
n3ydeHue OOBEKTOB TMPOBEPKH, IeauM W Macmrtald aymuta sddextuBHOCTH. OmnpeneneHue
KPUTEPHEB /s OLIeHKU 3¢ (deKTUBHOCTH. BbIOOp METO0OB MpoBeaeHUs ayauTa d3PPEeKTUBHOCTH,
coJiepsKaHue OTYeTa 10 UTOraM IUTAaHUPOBAHMSI, aHAIUTHYECKHE uccienoBanus. @opMupoBaHue
IUIaHa M TpOorpaMMbl ayauTa 3((EKTUBHOCTH, PHUCKH, IPENATCTBYIONIME Kaue€CTBEHHOMY
MPOBEJCHUIO ayJUTa, PUCKHU B I€ATEILHOCTH OpraHa ((MHaHCOBOTO KOHTPOJIS.

Tema 2.2. MeHeI:KMEHT KayecTBa B OPraHax rocyIapCTBeHHOI0 M MYHHMUHUINAJIbHOIO
ylnpaBJeHHus




KauyectBo Kkak kareropuifHoe MOHATHE ( KAayecTBO Kak aTpUOYTHMBHOE CBOMCTBO MPEIMETOB.,
KayeCcTBO, KaK COOTBETCTBUE MOTPEOHOCTIM, Ka4yecTBO Kak MpeIMET yIpaBieHus ). YIpaBieHHue
KayeCTBOM B TEOpuu u IIPAKTHKE MEHEKMEHTA. Cucrema
MEXIYHApOJHBIX CTAaHAAPTOB MEHEDKMEHTa KauecTBa. TpeboBanust crangapra [SO K
MEHEPKMEHTY KauecTBa. YIIpaBJICHHE KaueCTBOM Kak Ipouecc. Llenu u 3amaum BHeapeHUs
MPUHUMUIIOB MEHE/DKMEHTA KaYeCTBa B CUCTEMY MYHMIMIAIBHOTO  yrpasiaeHus. OmbIT
BHEJPEHUS MEHEI)KMEHTAa KadecTBa B OpraHbl TIOCYAApCTBEHHOM BJIACTM M MECTHOTO
camoynpaBiieHusl. MeHEeI)KMEHT KadyecTBa U OLEeHKa 3(P(EKTUBHOCTH TOCYIapCTBEHHOIO U
MYHHMLMIIAJIBHOTO yIIpaBieHUs. MEHEKMEHT KauecTBa U CTaHAapTU3aLus OCyAapCTBEHHBIX U
MYHHULIMNATBHBIX yCiyr. [IpuHIMNbl U pa3paboTK U BHEIPEHHS MEHEIKMEHTa KayecTBa B
Oprasbl TOCYyJJapCTBEHHOH BJIACTU U MECTHOI'O CAMOYIIPABJICHHUS.

Pa3nes 3. Mogen oneHKH ynpaBJieHHs COUNATbHO-IKOHOMUYECKHM Pa3BUTHEM

Tema 3.1. Onenka 3¢ GeKTUBHOCTH 1eATEJIbHOCTH OPraHOB MECTHOI'0 CAMOYIIPABJICHUA
JnarHoctruka connaibHO-3KOHOMUYeCcKon cutyaunu. Kputepun ouenku. [loctpoenue peiitunra
MO. MOHUTOPUHT M OLEHKAa pealli3allid MYHHUIMIAIBHBIX IPOrpaMM KakK HMHCTPYMEHTHI
MYHHULUIIAJIBHOTO YIIPABJICHUS, TO3BOJSIOIINE C HUCIIOIB30BaHUEM. MeToqnyeckuil anmnapar u
OpPraHM3allMOHHBIE CXEMbl  OLEHKM KauecTBa pealu3aluu LelaeBplXx nporpamm. lLlenun
MOHMTOPHMHIa IporpaMM. MexaHu3M NpPHUHATHS PpEUIeHHsT 1O pe3ysibTaTaM  OLIEHKHU
MYHHULIMIIAJIBHBIX mporpamMm. CHcTeMa MOHMTOPHMHIA INPOTrpamMMbl: KOMIUIEKC HHIUKATOPOB,
NOpsAI0K HAOII0ACHUH, annapart A1 00paOOTKHU IaHHBIX.

Tema 3.2.

Cucrema c0a1aHCHPOBAHHBIX MOKa3aTe el KaK oleHKa 3(pPeKTUBHOCTH CTPaTern4ecKoro
yIpaBJICeHUSA

Cucrema cOalaHCUPOBAaHHBIX IOKa3zaTeiaed Kak oneHka 3()()EeKTUBHOCTH CTPATErHYECKOro y
ynpasieHusi. VcciegoBaHue CUCTeMbl COAaJaHCHPOBAaHHBIX I[OKas3aTeled Kak HHCTPYMEHTa
CTPaTEerMuyeckoro M OINEpPaTHBHOIO YyIpaBiieHUs opraHuzauued. OcoOEHHOCTH NPUMEHEHHS
cUCTeMBbl cOalaHCUPOBAHHBIX IOKa3aTeleld B rocylapcTBEHHBbIX opraHax. CTpyKTypHpoOBaHUE
CHUCTEMBI YIIPaBJIECHUS OpraHU3alveil U BBIICICHUE B HEM MeXaHu3Ma pa3Butus. MccienoBanue
MHUPOBOI'O OIbITa MPUMEHEHHs] KOHLENIMU CcOaJaHCHPOBAHHOM CHCTEMBI IOKa3aTelel Kak
MHCTPYMEHTA YIPaBJICHUS Pa3BUTHEM B JESTEIbHOCTU IOCY/apCTBEHHBIX OpraHoB. BrlsiBieHMe
0COOEHHOCTEH MpHUMEHEeHHsI COaJaHCHUPOBAHHONW CHCTEMBbl TIIOKa3aTeled Ha KOHKPETHOM
rocy/1apCTBEHHOM OpraHe U MyHHMIMIIAIbHOM 00pa30BaHUU.

CoBepIIEHCTBOBAHUE CTPYKTYpbl COQJIaHCMPOBAHHOM CHCTEMBI IIOKa3aTeslel B LENAX ee
NPUMEHEHHS B TOCYJapCTBEHHOM YIpaBiieHUH. Pa3paboTka METOIUYECKHX PEKOMEHIAINH I10
COBEPLICHCTBOBAHUIO MEXaHU3Ma roCyAapCTBEHHOTO yIIpaBJICHUS Ha OCHOBE
cOanaHCUPOBAHHOM CUCTEMBI MTOKa3aTeNIe! UX J1eATEIbHOCTH.

Pa3nen 4. Moaesnu oueHkH 0101:KxeTHOM d(P(PeKTHUBHOCTH IeSITEILHOCTH OPraHOB BJIACTH.
Tema 4.1.Ynpasiaenue pe3yabraTaMu # OIOJKeTHPOBaHHMEe, OPHEHTHPOBAHHOE Ha
pe3yJbTaT B COMAJIBLHOM CeKTOpe.

Vhpasnenue pesyiabTaTaMd W OIOJDKETHPOBAaHWE, OPHEHTHPOBAHHOE HAa pPE3ysibTaT B
COIIMAIbHOM CEKTOpe. AHAJIM3 CTOMMOCTH TOCYJAapPCTBEHHBIX MYHHMIIMIAIBHBIX YCIyr. AHaIuU3
MYHUIUITIAJIBHOT'O 6I0}1)K6Ta. Koneunrre CONMAJIBHO 3HaA4YUMMBbIC PE3YyJbTAaTbl JACATCIbHOCTHU
OpPraHOB T'OCY/IAPCTBEHHOIO0 W MYHMIIMIAIBHOTO YIPABJICHUS. Y IOBJIETBOPEHHOCTh HACEICHUS
MOJIYYCHHBIMHU I'OCYAapPCTBCHHBIMU U MYHUIIUIIAJIBHBIMU YCIIYT'aMU.

Cucrema nokasaresneil U npoueaypbl UX peryasipHOro U3MEPEHUs U perucTpauuu. MOHUTOPUHT
nokasarenei pe3ynbraroB. OlleHKa KauecTBa YCIIYT, MEpbl JOCTHKEHUSI TIOCTABICHHBIX IEJIEH,
YCIICIIHOCTH M TOJIE3HOCTH Pa3IMYHBIX MporpaMM. Pa3paboTka v BHEAPEHHE METOAUK OLICHKU
crouMocTd yciyr. Onepanuu  YIpaBJIEHYECKOro ydeTa. Pa3ienbHBII  y4e€T CTOMMOCTH
OTJENIbHBIX 3JIEMEHTApHBIX paboT U 3TANOB IpoIecca MPEJOCTaBICHHS YCIyTH.



VYnpasiaeHnue U OIOKETHpPOBAaHUE MO IEeMsAM U pesynbrataMm OLEeHKa SKOHOMHYECKOW U
COLIMANILHONM  cocTaBismomed A(H(YEKTUBHOCTH MPEIOCTABICHUS MYHHUIMIAIBHBIX  YCIYT,
Pa3znuyHble BapuaHThl OCYLIECTBIEHUS OIO/KETHBIX pacxo10B. [1010T4eTHOCTh OPraHoB BIIaCTU
0OIIECTBEHHOCTH.

Cemuuapcxue 3AHAMUA

Tema 1. Onenka 3¢QeKTUBHOCTH OPraHoB MNyOJUYHOH BJIACTH HA OCHOBE CHCTMBbI
MEeHeKMeHTa KayecTBa

®opma nposefeHHsA 3aHATHA: auckyccus CrTyneHTaMm InpeaiaracrTcs pasfeiTbCs Ha [JBE
IpyINIbl CTOPOHHUKOB M IIPOTUBHUKOB BHEJIPEHMSI CUCTEMbI MEHEI)KMEHTA KauecTBa B OpraHbl
roCyJapCTBEHHON BJAacCTH W MECTHOro ympasieHus. Ilpu paGore B HayuyHOW JUTEpaTypoi,
MaTepuaJaMM OIMCaHUsA Jy4dlIMX nOpaktuk B I'MY, ocraHoBUTBCA Ha Tnpobiemax,
BO3HMKaroIuX B xone BHenpeHuss CMK u Ha crmocoOHOCTH 3TOH CHCTEMBl PELIMTh OCHOBHBIE
BOTIPOCHI 3((PEKTUBHOCTH TOCYIaPCTBEHHOT'O M MyHHIIUTIAIIBHOTO YIIPABJICHUSI.

Bonpocs! pis 1uckyccum:

1. OnbIT BHEIpEHMsI CUCTEMbI MEHEI)KMEHTA KauecTBa B MyOJIMYHBIX opraHax BiacTu ¢ Poccun
U 32 pyOe:KOM.

2. O6nacte npumenennss CMK st orieHK# 3 (HEKTUBHOCTH TTYOJIUYHOTO YIPABJICHUS.

3. Bri6op nokazateneit CMK jy1st onieHku 3pGeKTUBHOCTH ITyOJIMYHOTO yIpaBJICHUS.

Jluteparypa:

3aiineB H.B. Cucrema MeHeI)KMEHTa KauecTBa B MCIIOJHUTEILHOM OpraHe BJIACTH pPEruoHa:
11e51eco00pa3HOCTh M ONbIT BHeApeHus //COOpPHUK MaTepPHaiOB MEXIYHAPOJIHOW KOH(pEPEHINH
«OPPeKTUBHOCTh U Ka4eCTBO IOCYIAapPCTBEHHOIO0 U MYHHUIMIIAIbHOTO yIpaBieHus.- MBaHoBO ,
2010c. 71-74
OmnbxoBckas B. Crannapter ISO 9000 u ISO 14000 B opranax mectHoi Biactu Snonuu //Bek
kauectBa, 2006,Ne 5.

'onuapoBa O. [loBbllleHHE KadecTBa MYHUIUMNAIbHBIX YCIyr — TpeOoBaHHE BpeMeHU //
Cranpmaptel u kadectBo. — 2006.- Ne 10. C. 78-79; AnexcannpoBa H. CucremMbl MeHeKMEHTA
KadyecTBa B oprasnax Biactd // Crangaptsl u kadectBo. — 2007.- Ne 6.- C. 98-99; Tpykmane A.S.
[TporeccHbI OAX0/ B TOCYITapCTBEHHOM areHTCTBE: YpPOKHU BBeeHus // MeTo bl MEHEeKMEHTa
kagectBa.- Ne 10.- C. 10 — 12.

Mosro B.A. MeHemKMEHT KadecTBa B TOCYJApCTBEHHBIX YyupexjaeHusx // Metoasl
MeHemkMenTa kauectsa. — 2005. - Ne 10. C. 8.

Pernonaneubie nporpammbl «KauectBo». TexHonoruum u s¢dextuBHocts // CTaHmapTsl U
KauyeCTBO
Menemkment mporueccos / [log. pex. Y. Bekkepa u ap. —M.: «dxemon. - 2007.

7. Penun B. B. Enmudepor B.I'. [IponeccHblii moaxo K yrpasieHuo. MoaenarpoBanue 6usHec-
nponeccoB.- M.: PUA «Crangaptel u kauectBo», 2006.

8. Axyno B.b., PymakoB M.H. Teopus opranuzauuu. Yuyebnoe nocobue. IlerposzaBosck:
[Merpl'Y, 2002. - C. 101.

9. Csupunos C., Kypesin A. CoBepIieHCTBOBaHUE JIENIOBBIX IpolieccoB // benopycckuii peIHOK.
— 1997. — Nel2. - C. 33.

10. Crarpsi omybOnvMkoBaHa Ha caiTe Poccuiickoro areHTCTBa MOMJEPKKHA Majoro u
cpenHero 6usHeca // WWW.Spr.ru
11. CumonoB HO. MC HNCO 9001 — B mpakTHKy TOCYIapCTBEHHOTO yIpaBlIeHUs //
Cranpaptsl 1 kagectBo.- 2005. - Ne 3. — C. 82.

12. I'pebentox I'. Cucrematuzanms QyHKIUH yropaBieHuss U OW3HEC — TPOIIECCOB B
ropozckoM xo3siictse // Ctannaptsl u kagectBo. — 2005. — C. 82 — 87.



Tema 2. Meroauka ouneHKd 3(P(PeKTHBHOCTH [1eATEJbLHOCTH OPraHOB MeCTHOIO
caMoylnpaBJICHHUS.

®opmMa 1npoBedeHUs] 3aHATHUSA: BBHINOJHEHHE MPAKTHYECKOW MHCbMEHHO — TpaduuecKon
paboTHI.

3amanmue:

1. Omnpenenute 1 000CHOBaTh MOKa3aTeNd OLEHKU 3()(PEKTHBHOCTU AEATEIBHOCTH OPIraHOB
MECTHOTO CaMOYIIPABIICHHUS.

2. OnpenenuTb MCTOYHMKM HMHGOPMALMM JUIl OLIEHKU JESTEIbHOCTH OPIraHOB MECTHOI'O
CaMOYIIPAaBJICHHUS.

3. BriOpaTh 1 060CHOBaTh MHCTPYMEHTApUil OLEHKU 3PPEKTUBHOCTH JESITEIHOCTH OPraHOB
MECTHOT'O CaMOYIIPABIICHHUS.

4. IlpoBectu oLEHKY 3(()EKTUBHOCTH JEATEIBHOCTH OPraHOB MECTHOI'O CAMOYIPABICHHS U
CPaBHUT 110 BHIOPAHHBIM MapaMeTpaM.

Jlureparypa:

1. Jlumckas nexyapauusi pyKOBOAAUIMX NpHHUMIIOB KoHTpois: I[Ipunara 1X Konrpeccom
MexayHapoIHOW OpraHu3anuu BhICIIMX opraHoB (uuancoBoro koHTponsi (MHTOCAW) B
r.JInme B 1977r.

2. bromxernsiit kogexe PO ot 31 uronst 1998 . Nel45 - @3.

3. Meroauka OLEHKM M PEUTHHIOBaHMs OOJACTHBIX IENeBBIX Mporpamm: PacnopsikeHue
ryoepHaTopa [lepmckoii obmactu ot 24 mast 2004 r. Ne264-p.

4. Meroauka npoBeaeHus ayauTa 3p(HEeKTHBHOCTU UCIIOIb30BAHUS FOCYIAPCTBEHHBIX CPE/ICTB!
[Tporoxon Komneruun CuetHoii nanarel Poccuiickoit ®denepanuu ot 23 anpens 2004 r. Nel3.

5. OO0 yrBepxaeHMHM MeToAMK M mopsnaka: IloctaHoBieHue npaBuTenbcTBa Boinrorpaackoit
obmactu ot 30 centsops 2002r. Ne619.

6. OO0 yTBep:KIeHHUH METOJIUKHU oIpejesneHus 3(pPEeKTUBHOCTH OKa3aHHs OIODKETHBIX YCIYT U
Mepax 10 €€ BHEAPEHHIO B IMPAKTHKY OIO/DKETHOTO TUTAHUPOBAHUS M WUCIIONHEHUS OrO/KeTa
[Tepmckoii o0nactu: Yka3 ryoepnatopa Ilepmckoit oonactu ot 30 utons 2004r. Ne93.

7. OO0 yTBepKIEHUU IMOpSAJIKA OLEHKH pe3yJIbTaTUBHOCTU U 3(PPEKTUBHOCTH pPacXoOB
obmnactHoro Oropketa: IloctanoBnenue rydbepraropa Camapckoit o6mactu ot 30 centsiops 2002
r. Ne323.

8. OO0 yTBepkIeHMHM YKa3aHUIl O NOpsAKe TpPUMEHEHUs OoJUKeTHOW Kiaccudukanuu
Poccuiickoit ®enepanuu: Ipukaz Munncrpa punancoB PO ot 10 gexadps 2004 r. Nel 14h.

9. MomyanoBa M.IO. O mnpobnemax ayaura 3((EeKTHBHOCTH pacxXxoJ0BaHUS CPENICTB
MYHUIIUTATBHBIX 0r0KeToB//CoBpeMeHHbIe HayKoeMKue TexHomorun, 2005, Ne 7 C. 73-76

10. 3yeBa M.A. Aynut xak ¢opmMa KOHTpPOJISI B TOCYAAPCTBEHHOM CEKTOpPE SKOHOMUKH //
"Aynutopckue Begomoctu", 2007, N 4

Tema 3. IIpumMenenue cucTeMbl COAJIAHCHPOBAHHBIX MoOKAa3aTejeld Jisi OLEHKH
3(pPeKTHUBHOCTH OPraHOB NMYOJNYHOI0 YIIPABJICHUS.

®opma mnpoBeJeHMs 3aHATHS: BBINOJIHEHWE MPAKTHUYECKOH MNUCBMEHHO — TpadudecKon
paboTHI.

3aganue:

1. Onpenenuth u 000OCHOBaTH MOKa3aTedM OLEHKU 3()(HEKTUBHOCTH JESATEIBHOCTH OPraHOB
MECTHOTO CaMOYTIPaBJICHUSI.

2. OnpenenuTh HMCTOYHUKH HHGOpMAIMM JUIS OLEHKU JESTEIbHOCTH OPraHOB MECTHOTO
CaMOYIPaBJICHHSL.

3. PazpaboraTh Monenb OLEHKH 3(PPEKTUBHOCTH HAa OCHOBE CHUCTEMBI COATaHCHPOBAHHBIX
MIOKa3aeseH.



4. TlpoBectu o1eHKY 3()(PEKTUBHOCTH AESITETLHOCTH OPraHOB MECTHOTO CaMOYIIPABJICHHS H
CPaBHHUT I10 BBIOPAHHBIM ITapamMeTpam.

Tema 4. [Ipumenenue BOP npu pazpadoTke BeJOMCTBEHHBIX LeJIeBbIX IPOrPamMM.

®opma npoBeaeHus 3aHATHA: paboTa ¢ Keiicamu
3aganue:

1. BeiOpaTh BEIOMCTBEHHYIO IIEJIEBYIO NPOTpaMMBI U JaTh OIICHKY €€ COJCPIKAHUS C TOYKHU
3peHHUsI BHEAPECHUS CUCTEMbI OF0KETUPOBAHKS OPUEHTHPOBAHHOTO Ha Pe3yJIbTaT

2. IlpencraBuTh BapuaHT COBEPIICHCTBOBAHUS LIEJIEBOM MPOrpamMMbl, COCTABIICHHONW Ha OCHOBE
npuHnunoB bOP

Tembt camocmoamenvHoit pabomot

Ne Bonpocs! dopma oTyera Kou1-Bo yacos
Tembl Ou/3a04
1 HopmaTtuBHo-nipaBoBas 6aza OLICHKH | Y CTHBII OIpoc 12/16
5 (HEKTUBHOCTH OPTraHOB BIACTH Tecr

2 Meroauku OLICHKHU s dexTrBHOCTH | Y CTHBIN OMpOC 12/16
OpPTraHU3alMOHHBIX W3MEHEHUI B | Tect
aJIMUHUCTPATUBHBIX CHCTEMaX.

3 dopmupoBaHue MmiaHa U nporpammbl  ayauta | [IpezenTarus 12/16
(¢ (HEKTUBHOCTH TOCYAAPCTBEHHOIO CEKTOpa
SKOHOMHKH

4 OmnbIT BHeApeHWs MeHeKMeHTa KadecTBa B | CeMuHap 12/16
OpraHbl TOCYAapCTBEHHOW BJIACTH U MECTHOTO
CaMOYITPaBIICHHSL.

5 OnbIT pa3paboTKU W TPUHATHS pelIeHus 1o | Icce 12/20
pe3yabpTaTaM OICHKH JIESTEITBHOCTH OpPTaHOB
MECTHOTO CaMOYTPaBJICHUS

6 Pa3paboTka MeTOIMYECKUX PEKOMEHIAINU TI0 | Dcce 14/20
COBEpIICHCTBOBAHUIO MEXaHH3Ma
rOCYJapCTBEHHOTO YIPABJICHUS HA OCHOBE
cOamaHCHUPOBAHHOW CUCTEMBI TTOKa3aTeNel ux
TSI TeITbHOCTH

7 AHanmm3 pe3ynbTaTUBHOCTH OIICHKH Dcce 16/18

3¢ (HEKTUBHOCTH Ha OCHOBE CHCTEMBI
yIpaBleHUs MO pe3yabTaTaM.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'NA
B npenonaBanuu Kypca HCIONB3YIOTCA cieayronue GopMbl yueOHo# paboThI:

— JIEKIMW; CEMHHAPBI, HA KOTOPBIX OOCYXXTAFOTCS BOIPOCHI JICKIIUH W JOMAIIHHUX 3a/JIaHUMH,
JOKJIaJIbI, TPOBOASITCS TUCKYCCHH, KOHTPOJIbHBIE PAa0OTHI, TECTUPOBAHUE.
- caMocCTosATeNbHasi paboTa CTYJEHTOB, BKIIIOYAIONIAs YCBOEGHUE TEOPETHUYECKOTro MaTepuana,
MOJArOTOBKA K CEMUHApaM, BBIMOJIHCHHE TBOPUYECKUX 3aJaHHid, HANHCAaHHWE pedeparos,
TE3MCOB, CTaTel, paboTa ¢ AIEKTPOHHBIM y4eOHO-METOIUYECKUM KOMILJIEKCOM, MOATOTOBKA K
TEKyIIEeMY

— KOHTPOJIb 3HAHUH K MPOMEKYTOUHBIM aTTECTALUsAM, K 3a4ETYy U 3K3aMEHY;




- TECTUPOBAHUE MO OTACIHHBIM TEMaM TUCIUTUIHHEI, 10 MOIYJISIM IPOTPaMMBI;
- HUPC, Bximrouaromas 3aHsATHS CTYJEHTOB B CTYJIEHYECKOM HAy4YHOM OOIIECTBE, y4yacTHEe B

KOH()EPECHIIMSX, OJMMITHAIAX;

— KOHCYJbTUPOBAHHE CTYAEHTOB IO BONpOcaM y4eOHOro Marepuana, HalHMCaHHs TE3HCOB,
cTarel, TOKJIaZ0B Ha KOH(EPEHIIHH.

B npenoaaBaH JUCHUIIJIMHBL MCHOJIB3YHOTCA CIACAYIOINEC NHHOBAIMOHHBIC U HHTCPAKTUBHLIC

TECXHOJIOIT'NH 06y‘IeHI/IH .

HNHHOBAIIMOHHBIE

I/IHTepaKTI/IBH]:Ie

HanmenoBanue
paznena
MUCLIATIIUHEI

Pa360p KOHKPETHBIX cUTYyaluii (Keiicos- case-studies)

[IpodeccnoHanbHbIH TPEHUHT

MeTto poeKkToB

-IIOMCKOBBIN METO/T

Hayuno

JlucranunoHHOEe 00y4eHme

[poGeMHOE U3JI0KEHHE

DBpucTHUecKas Oecena

Huckyccus

Mo3rogoii mrypm
Ponesas urpa

Kpyraslii cton
Jlenosas urpa

Macrep-KJ1acchl 3KCIEPTOB-CIICI[HATICTOB

HopmaTuBHO-IpaBoBast 0aza
OIICHKH 3¢ eKTHBHOCTH
OpraHoB BJIACTH

JIK

=
o

Metonuku OILIEHKH
3¢ hekTuBHOCTH
OpraHU3aLMOHHBIX
H3MEHEHHH B
AIMUHUCTPATHUBHBIX
CHCTEMax.

1p

JIK

1p

dopMmupoBaHue TUIaHA W
IPOrpaMMbl ayauTa
3 dexTrBHOCTH
TOCY/IapCTBEHHOTO  CEKTOpa
SKOHOMUKH

JIK

Y

1p

1p

1p

1p

1p

OmnpIT BHEJIPEHUS
MEHEe/DKMEHTa KadyecTBa B
Opra"bl  rOCyJapCTBEHHOM
BIIACTH u MECTHOTO
CaMOYIIPaBJIECHHUSI.

JIK

1p

1p

OnbIT  pa3paboTKu u
OPUHATHS ~ peIleHHs  I10
pe3yapTaTam OIICHKH
JIeSITeIbHOCTH OpraHoB
MECTHOI'O CaMOYTIpaBJIEHHS

1p

1p

JIK

JIK
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Pa3paboTka METOANICCKUX
PEKOMEHIAINH TI0
COBEPIIICHCTBOBAHHUIO
MeXaHM3Ma
rOCyJIapCTBEHHOTO np np JK | mp | Op
yIIpaBIICHHs HA OCHOBE
cOaTaHCUPOBAHHON CHCTEMBI
ToKa3aTeyiel ux
JIeSITEIIbHOCTH

AHanu3 pe3ynbTaTUBHOCTH
o1eHkH 3(h(HEKTUBHOCTH Ha
OCHOBE CHCTEMBI np | JK | op | op | np np
yIpaBieHHS IO
pe3yJbTaTam.

6. OHEHOYHBIE CPEACTBA JJId TEKYIIETI'O KOHTPOJIAA YCIIEBAEMOCTM,
MPOMEXYTOYHOM ATTECTAIIAU IO UTOI'AM OCBOEHUA JTUCIUILINHBI
U YYEBHO-METOJMUYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHOM PABOTHI
CTYAEHTOB

OrneHouHble CpeAcTBa JUIsl TEKYLIEro KOHTPOJS YCIEBAEMOCTH BKJIIOYAIOT B ceOs
BOIIPOCHI K CEMMHApCKUM 3aHATHSM, TEMbl JOKJIAJ0B K KaXKJIOMY CEMUHApYy, a TAKXKE TEMBI
pedeparoB, TECTHI 110 OTAEIbHBIM TEMaM U MOAYJISM IPOTrPAMMBI B CBSI3U C IPOMEXYTOUHBIMU
aTTeCTalsIMH, KOHTPOJIBHBIE BOIIPOCHI K 3a4€Ty U K DK3aMEHY.

PazHo0Opa3Hble OLIEHOYHBIE CPE/ICTBA HAIPABJICHBI HA BBISABICHHE KaueCTBAa YCBOCHHBIX
3HaHWUM, CTENEeHH C(HOPMUPOBAHHOCTH IOCIEI0BATENBHOI0, IOKA3aTEIbHOIO KPUTHUECKOTO
MBIIUIEHUST ¥ pediaekcuy, yMEHHUH OIEepUpOBaHMUSA TOHATHUHHBIM COCTABOM, BIIAJCHUS
METOJIMKON 1 METO/I0JIOTHEN HCciieI0BaHus OOIIECTBEHHOTO MHEHHS.

6.1. Tembl 3cce MO AUCUMILINHE

1.3auem HyXHa cOamaHCHpOBaHHAs cUCcTeMa MoKa3aTeNel U mouyeMy UMEHHO ceivac?

2.bapbep BUICHUS BO BHEJIPESHUU CHCTEMbI COQTAHCHPOBAHHBIX MTOKA3aTeIeH

3.bappep dyemoBeueckoro (QakTopa BO BHEAPEHHHM CHCTEMBI cOaTaHCHPOBAaHHBIX
roKa3areyeun

4.Bapbep pyKOBOJICTBA BO BHEIPEHUH CUCTEMBI COAIaHCUPOBAHHBIX MTOKa3aTeNnen

5.ctoku cbanmaHCUpOBAaHHOMN CUCTEMBI IMOKa3aTenei

6.Uro Takoe cOalaHCUPOBaHHAS CUCTEMA MTOKa3aTesei?

7.CbanaHcupoBaHHas cHCcTeMa MoKa3aTesel Kak OleHOYHAas CHCcTeMa

8. KitmeHTCcKas MepcreKTHRa B cHCTeMe cOaTaHCHPOBAaHHBIX TIOKa3aTelei

9.1lepciekTiBa BHYTPEHHUX MPOIIECCOB B CHUCTEME COATaHCHPOBAHHBIX IMOKa3aTemneit

10. INepcnexTrBa 0OyUEHUS U POCTA B CHCTEMe COATaHCHPOBAHHBIX TIOKa3aTenen

11. ®unaHCcOBas MEPCIEKTHBA B CHCTEME COATaHCUPOBAHHBIX TTOKa3aTeNen

12. CbamancupoBaHHas CHCTeMa TOKa3aTeseld Kak CHCTeMa CTPATerHueCKOro yIpaBIeHUS

13. [Ipeononenue Gaprepa yenoBeueckoro pakropa ¢ momorpio kackaguposanus CCII

14. Tlpeononenue Oapbepa pecypcoB C TMOMOIIBIO CTPATETHYECKOTO PpaCIpeCIICHH
pecypcoB

15. Tlpeononenue 6aprepa pyKOBOJICTBA C IIOMOIIBIO CTPATETHYECKOTO 00 yUICHHS

16. CbanancupoBaHHasi cHCTeMa [OKa3zaTele Kak WHCTPYMEHT pacHpoCTpaHeHUs
uHpopmaruu

17. bananc B cOalaHCHPOBaHHOM cuCTeMe

18. Amanranus  cOamaHCUPOBAHHOM CHCTEMBI TOKa3aTelNed HJisi TOCYAapCTBEHHOTO |
HENPUOBUILHOTO CEKTOPOB

19. Ouenka pe3ynbTaToB AESTEIHHOCTH B TOCYAAPCTBEHHOM U HEMPUOBUILHOM CEKTOpax
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20. AKT 0 feqTenbHOCTH paBUTENbCTBA U ee pe3ynbratax (GPRA)

21. BHuMaHue NpaBUTENbCTBA M MECTHBIX OPraHOB BJIACTH K OLEHKE pe3yJIbTaToB
JeSITeIbHOCTH

22. OueHka pe3yabTaToB JeSATEIbHOCTH B HEIPUObUIbHBIX OpraHU3alMiIX

23. KnneHTckass TepCrieKTHBa M €€ pACIOJIOKEHHWE B CHUCTEME COalaHCUPOBAHHBIX
noKa3aTeseu

24. Ponb pMHAHCOBOM MEPCIEKTUBHI B CUCTEME COATaHCUPOBAHHBIX NIOKa3aTenen

25. BoIsiBiileHHEe BHYTPEHHHMX IPOLIECCOB, CIOCOOCTBYIOIIMX CO3/JaHUI0 CTOMMOCTH JJIS
KIIMCHTOB

26. IlepcniexktBa OOy4eHHUS M Pa3BUTUS IEPCOHANAa KaK OCHOBA yJauyHO COCTaBJIEHHOM
cOaaHCUPOBAaHHOMN CUCTEMBI IIOKa3aTesei

27. IlpenmyiiecTBa UCIIONIb30BaHUS COAIIAHCUPOBAHHOM CUCTEMBI ITOKa3aTeeH

6.2. Bonpochl K 3K3aMeHy (3a4eTy) Mo Kypcy

1. MopnenupoBaHue ¥ CUCTEMHBIN aHAINU3 YIIPABIEHYECKUX MTPOLIECCOB.

2. @yHKUOMOHAIBHOE, MOP(OIOTHUECKOE U HH(DOPMAITMOHHOE ONTMCAaHNE OPTaHU3AIHIA

3. HHcTtpymeHTapuil U mpUMEHEHHEe AUBEPCU(UIIMPOBAHHBIX METOJIOB B HCCIEIOBAHUU
CUCTEM YIPAaBJICHUS

4. Tlousarue oueHkH 3(H(PEKTUBHOCTH YIIPABICHYECKON EATEIBHOCTH

5. Kpurepuu  oueHkd  3GQPEKTUBHOCTH  JCATEIBHOCTH  OPraHOB  MECTHOTO
caMOyTIpaBJICHUs.

6. HopmaruBHo-mipaBoBas 6a3za oneHKH Y3PPEKTHBHOCTHA OPTaHOB BIACTH

7. AnvuHuctpaTuBHas pedopMa O MOBBILEHUHM 3PPEKTUBHOCTH TI'OCYJApCTBEHHOTO U
MYHUIUIIATBHOTO YIIPABIICHHUS.

8. OOmme 3aKOHOMEPHOCTH HBOJIOIUHM (OPM OpraHU3alMM TOCYIapCTBEHHOW U
MYHUIUITATBHON BIIACTH, OPTaHU3AIMOHHBIX CTPYKTYP YIIPABICHUS

9. Meroauka  omeHkM  3(Q(EKTUBHOCTH  OpraHU3alMOHHBIX  M3MEHEHUHl B
aJIMAHUCTPATHBHBIX CHCTEMaX.

10. BnyTpHOpraHu3alMOHHBIH KOHTPOJb U yyeT. CyIHOCTh YIPaBIECHYECKOTO yUeTa.

11. Onrtumuzanus opraHU3alMOHHON CTPYKTYpPbl CUCTEM YIPaBIECHUS

12. Tlonstme ayauta 5¢G(GEKTUBHOCTH, €ro MecTO B CHUCTEME TOCYAapCTBEHHOIO
(UHAHCOBOI'O KOHTPOJIS

13. Omnpenenenue kputepueB Uil OUEHKH 3(dexTuBHOCTH. DPOPMHpPOBAHUE IUIAHA H
pOTpaMMbI  ayauTa d3PPEKTUBHOCTH FOCYJAPCTBEHHOTO CEKTOPa IKOHOMHUKH

14. TocynapcTBEHHBIH CEKTOP SKOHOMHUKH 00JIaCTh MPUMEHEHUs ayauTa 3PPEeKTUBHOCTH. .

15. OcHoBHble HSTambl ayauTa S(PQGEKTUBHOCTH, BHIOOP TeM U OOBEKTOB, PHUCKH.
[IpenBaputensHOe M3yyeHHE OOBEKTOB IPOBEPKH, LEIM M Macmrad ayaura
3 PEeKTUBHOCTH.

16. BriGop mMeTonoB nposeneHus ayauta spdexruBHocTu, CopepikaHue oTueTa 1o HToram
TUTAHUPOBAHMS, aHATTITUIECKHUE MCCIICTOBAHMS.

17. Pucku, npensATCTBYIOIIME KayeCTBEHHOMY IIPOBEJCHMUIO ayauTa, pPHUCKH B
NeSITeTbHOCTH OpraHa (PMHAHCOBOTO KOHTPOJIS

18. OmnbIT BHeApeHHs MEHEKMEHTa KayecTBa B OpraHbl TOCYAapCTBEHHOW BIACTH U
MECTHOTO CaMOYITPaBJICHUSI.

19. MeHemxMeHT KadecTBa M OLEHKAa A(PQPEKTUBHOCTH  TOCYIapCTBEHHOTO U
MYHHUITUTIATEHOTO YITPABIICHHS.

20. KagecTBO Kak KaTeropHifHOE MOHSTHE.

21. VYmnpaBieHue KaueCTBOM B TEOPUU U MIPAKTUKE MEHEKMEHTA.

22. Cucrema MEXIYHAPOAHBIX CTAHAAPTOB MEHEKMEHTA KauecTBa. TpeboBaHus
crannapra [ISO Kk MEHEIKMEHTY KauecTBa.
23. VYmpaBieHue KauecTBOM  Kak  mpouecc. llenu  u  3amaun BHEAPEHHS
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NPUHIUIIOB MEHEPKMEHTA KauyeCTBa B CHCTEMY MYHUITUIIAIBHOTO YIIPABICHHS.

24. MeHeDKMEHT KadecTBa W CTaHJapTU3alMsl TOCYJapCTBEHHBIX U MYHUIMNAIbHbBIX
YCIIYT.

25. IlpuHuunsl ¥ pa3pabOTKM ¥ BHEAPEHUS MEHEIKMEHTAa KadyecTBa B OpraHbl
rOCyJapCTBEHHOM BJIACTH U MECTHOT'O CaMOYTIPaBJICHUS.

26. JIMarHoCTHKa COLMATbHO-3KOHOMUYECKOH CUTYaIUH.

27. Onenka 53(QeKTUBHOCTH JEATENBHOCTH OpPraHOB MECTHOTO CaMOYIpPaBJICHHUS
Kputepun onenku. [loctpoenue peittunra MO

28. MOHUTOPHHT ¥ OICHKA peau3aliil MyHHIUIAIbHBIX IPOTPaMM KakK HHCTPYMEHTHI
MYHUIUIAIBHOIO YIPABICHUS

29. Mertoanyeckuii anmapaT M OPraHM3alMOHHBIC CXEMBI OIIEHKHM KayecTBa pean3aluu
LIEJIEBBIX MPOTPaAMM.

30. Cucrema MOHHUTOPUHTA TPOTPAMMBL:  KOMIUIEKC  HHIUKATOPOB,  IMOPSIOK
HaOJFOJICHUH, anmapar st 00paboTKH JIaHHBIX.

31.  MexaHu3M TPUHATHS pPEIICHWS 10 pe3yJbTaTaM OIEHKH MYHUIIUIATbHBIX
IPOTPaMM.

32.  BruBnenue ocoOEHHOCTEH MPUMEHEHUs! COATaHCUPOBAHHON CHCTEMBI MOKa3aTelei
Ha KOHKPETHOM IOCyJJapCTBEHHOM OpraHe U MyHUIUIAJIbHOM 00pa30BaHMH. .

33.  UccrnemoBanme cuctembl COaTaHCHPOBAHHBIX IIOKa3aTeliell Kak WHCTPYMEHTa
CTPATETM4ECKOro 1 ONEPATUBHOIO YIIPABIECHUS OpraHu3alyen.

34. OcoOCHHOCTH  TPUMEHEHHUS CHUCTEMBbl COAJaHCHPOBAHHBIX  IOKa3aTele B
roCyJapCTBEHHBIX OpraHax.

35.  HccrmemoBanme MHUPOBOTO OIBITa TPUMEHEHUS KOHLENIMK COaTaHCUPOBAHHOM
CHUCTEMBl IIOKa3aTeled Kak HHCTPYMEHTA YIpPaBICHHUS pa3BUTHEM B JAEATEIbHOCTU
rOCyJapCTBEHHBIX OPTaHOB.

36.  CTpyKTypuUpOBaHHME CHCTEMBbl YIpPaBICHMsS OpraHu3alMeldl M BbIIEICHUE B HeEl
MeXaHHU3Ma pa3BUTHS

37.  CoBeplIeHCTBOBaHUE CTPYKTYpPbI COQIaHCUPOBAHHOM CUCTEMBI TIOKa3aTeNel B IeNsX
ee MPUMEHEHUS B TOCYJJapCTBEHHOM YIPaBIICHUU.

38.  PazpaboTka MeTOIMYECKHX PEKOMEHJAllMHd MO COBEPIICHCTBOBAHUIO MeEXaHU3Ma
roCy/IapCTBEHHOT'O YIPABJIEHUSI Ha OCHOBE COAIaHCHPOBAHHOM CHUCTEMBI ITOKa3aTeNen nux
JEATEIBHOCTH.

39. AHamm3 CTOMMOCTH TOCYIapCTBEHHBIX MYHUIIUTIATBHBIX YCIIYT.

40. Pa3paboTka u BHEJIpPEHHE METOAMK OLIEHKH CTOMMOCTH YCIIYT.

41. KoHeuHblE  CONHMAILHO  3HAYUMBIC  PE3yJNbTaThl  JACSITEILHOCTH  OPraHOB
rOCy/IapCTBEHHOTO U MYHHIIMIIATLHOTO YIIPABICHUSI.

42. VY IOBJIETBOPCHHOCTH HaCCJICHUS MOJTyYEeHHBIMU rOCy/IapCTBEHHBIMU "
MYHHIIUTIAJTBHBIMU YCITyTaMHU.

43. Cwucrema rmokasartesieil ¥ Mporeypsl UX PerysipHOTO H3MEPESHHS U PETUCTPAIIAN

44.  MOHUTOPUHT MOKa3aTee pe3ynbTaToB.

45. OreHka KavecTBa YCIIYT, MEPhl JOCTHKCHHS ITOCTABJICHHBIX IEJCH, YCTICITHOCTH U
MOJIE3HOCTH PA3TUYHBIX TPOTPAMM.

46. Pa3nenbHBIH y4eT CTOMMOCTH OTICNBHBIX 3JIEMEHTAPHBIX padOT M ATAroB Ipoliecca
MPEIOCTaBICHUS YCIYTH.

47. OueHKa HSKOHOMHYECKOU U COIHMAIbHOW cocTaBisitonied 3P GEeKTUBHOCTH
MPEIOCTaBICHUS] MYHUILIUTIATBHBIX YCITIYT

48. TlogoTYEeTHOCTH OPTAHOB BJIACTH OOMICCTBEHHOCTH.

6.3. MaTepuajbl 1uarnocTuyeckoro KoHTpoJs (TecTs):

1. IlonsiTHE «Ka4eCTBO» PacCMAaTPHBAJIOCH KaK:
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*a) XapaKkTepucTHKa 00BbeKTa

0) >ppexTuBHOCTD

*B) 00BEKT BO3/ICHCTBHS

T') I0XOJTHOCTh

2. Orauume BceoOmiero meHemxMenTa kadectBa (TQM) orT ToTaJbLHOrO KOHTPOJISI
kauecrBa (TQC):

a) B OpraHM3allMU YIpPaBJICHUS BCeMHU cepaMu IESITEIbHOCTH OpTaHU3allMH, HCXOIS U3
MHTEPECOB MOTpeOuTeNnen

*0) B OopraHu3alMM YIpaBlIeHHs BceMH chepaMu IESTEeIbHOCTH OpraHU3allMH, HCXOIsS W3
HMHTEPECOB KayecTBa

B) B OpraHM3alllMd YIPABJICHUS BCeMHU cepaMu JEATEIbHOCTH OpTaHU3allMM, HCXOAS U3
NOTPEOHOCTEH 3aMHTEPECOBAHHBIX CTOPOH

I') BO BHEJAPEHUHU B OpPraHU3ALMU CTPYKTYPHOI'O MOJPA3/AEICHUS, OTBETCTBEHHOIO 3a Ka4eCTBO
MPOIYKIINH

3. CucreMa MeHe:KMEHTAa Ka4yecTBa 0XBATbIBAeT:

a) CTaJMIO TUIAHUPOBAHUS

0) cTaanio KOHTPOJIS

B) CTAJUIO OpTaHU3aIuN

*r) Bce CTauu

4. YcroiiuuBoe pa3BuTHE IOPO/Ia BO3MOKHO, €CJIH B €0 KM3He1esITeIbHOCTH COIJIaCOBAHbI
TPHU YPOBHA (OnpeaesuTe JUIIHEe):

a) IeTepMUHaIUs

*0) cranmapTu3anus

B) periiaMeHTaIus

T') MOTUBAITUS

5. Yro BBICTYIIA€T OCHOBHBIM CO/EPKAHUEM YNPaBJIeHYeCKUX (PyHKIHI OPraHoB MECTHOI'0
CcaMOYIpaBJICHUS:

a) peajau3anus rocyJapCTBEHHBIX TOJTHOMOYHMA

0) peanuzalys HHBECTUIIMOHHBIX IPOEKTOB HAa YPOBHE MYHULIUIIAIBHOIO 00pa30BaHus

*B) peanu3aius BOIIPOCOB MECTHOT'O 3HAYCHMUS

T') peann3anus HalHOHAIBHBIX TPOEKTOB

6. UTo He MOKeT ABUTHCS Pe3yJIbTATOM PeaM3alliil MYHHIUNAIbHBIX QyHKIMIE?

a) HOPMaTHUBHO-TIPAaBOBOM aKT

*0) 3aKOHOJATEIBHBINA aKT

B) porpamma

I') IPOEKT

7. I1o kakOMy NPU3HAKY CJIeAYeT OTHOCUTh OPraHU3aLMI0 K MYHHIHMIIAJIBHOM?

a) UCTOYHUK (pUHAHCUPOBAHUS

0) opraHu3anMoOHHO-TIpaBoBas Gopma

B) COOCTBEHHHMK MMYILECTBA OPTaHU3ALUU

*r) JesATeNbHOCTh OpraHu3alliy, HampaBieHa Ha YAOBJIETBOPEHHE BOIPOCOB HACEJICHUSA
MYHUIIUIAIBHOTO 00pa30BaHUs

8. Uto siBasieTcs 00bEKTOM roCcy1apCTBEHHOI0 YIIPABJIeHUs Ka4eCcTBOM?

a) YpOBEHb )KM3HU

0) T0XO/IbI HACETICHUS

*B) KQueCTBO KU3HH

r) uH(pacTpykTypa

9. Ilesb rocy1apcTBEHHOI0 YNIPABJIEHUSI KAYeCTBOM:

a) pOCT JI0X0JIOB HAaCEJICHUS

0) yBeIMueHNE HAJIOTOBBIX NMOCTYIUICHHUH B OIOJIKET TOCyaapCcTBa

*B) MOBBIIICHUE KAaYeCTBA

I') pa3BUTHE Cepbl 00CITYKUBAHUS HACEIICHUS
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10. Ha kakux Bompocax He cocpeaoraunBaeT BHUMaHMe KoHuenmusi HAMOHAJIBLHOM
NMOJIMTUKHU B 00J1aCTH KavyecTBa?

a) KaueCTBO OKa3aHUs YCIyr

0) Ka4eCTBO pean3alii TOBAapOB

B) KQ4€CTBO IIPOM3BOJICTBA IPOLYKLIUU

*I') KaUeCTBO rOCYAAPCTBEHHOT0 U MYHUIIMIIAJILHOTO YIIPABICHUS

11. Ha kakux YPOBHAIX peajqu3ylTCsl TOCyJIapCTBeHHble MeXaHHM3Mbl YIpPaBJIeHHSA
KayecTBOM?

a) HallMOHAJIBHBIN U PErMOHAIIBHBIN

*0) HAITMOHAJIBHBIN, PETUOHAIBHBIA 1 MYHHUITUTIATHHBIHA

B) PETrMOHAIbHBIA U MYHULIUIIAIbHBIN

T') TOJIBKO (herepatbHBIA

12. Yro He mnpenmosiaraer Konumenmums agmumHucrpatuBHOii pedopmbl B Poccuiickoi
®Denepanuu B 2006-2008 rr.?

a) BHEJIPEHHE TEXHOJIOTUH YIIPABIIEHUS IO PE3yJbTaTaM

0) cTanaapTH3aus TOCYyJapCTBEHHBIX (QYHKUIUN U YCIyT

B) perjlaMeHTalus TOCyJapCTBEHHbIX QYHKIUN U YCIyT

*r) npumenenue ctanaapToB MCO 9000 k neqaTeabHOCTH OPraHOB TOCYIaPCTBEHHON BIacTH

13. KT0 Mo:KeT ABJIATHLCS MOTPedUTE/IeM MYHUIIUNIATBHOM yCayru?

a) pU3HYECKOoe JIUII0

0) opraH MECTHOTO CaMOYIIpaBJIECHUSI

B) IOPUINYECKOE JTUIIO

I') OpraH rocyJapCTBEHHOM BJIacTU

*11) Bce BBIIIIE IEPEUUCIICHHBIE CYOBEKThI

14. Kakoe nonsitue sijsiercss HanooJiee IIUPOKUM?

a) MyHUIIUTIAIbHAS yCIyTa

0) aAMHHHCTpAaTUBHAS yCIyra

B) rocy/lapcTBEHHasl ycliyra

*r) myOnu4Has yciyra

15. Ha kakue opranbl B coorBercTBHHu ¢ YKa3zoMm IIpesnnenta P® or 09.03.2004 r. Ne314
«O cucreme U cTpPYKTYype (perepaibHBIX OPraHOB HCIOJHUTEIbHON BJIACTH» BO3JI0KEHbI
(PYHKIMH 110 0KA3aHHUIO FOCYAaPCTBEHHBIX yCJIyr?

a) ¢eaepanbHbIE MUHUCTEPCTBA

0) mnpencraBUTeNbHBIE (3aKOHOAATENbHbIE) opraHbl Poccuiickoit denepanuu M CyObEKTOB
beneparu

B) (penepanbHble CITyKOBI

*r) (henepanbHbIe ar€HTCTBA

16. CucreMa OleHKH Pe3yJIbTATHBHOCTH M 3()(eKTHBHOCTH MYHHIIUNIAJBHOIO YIIPABJICHUS
BKJIIOYAeT:

*a) moka3aTeu OLIEHKH U TPYIIIBI MIOKa3aTesnell B COOTBETCTBHUH C LIETSIMH OPTaHU3aLUuU

0) cepTuduKanuio mokazaresaeii OleHKN

*B) U3MEpUMBIE KPUTEPUH TTOKa3aTenen

*I') METOJIMKH OIICHKH MOKa3aTenei

17. ABTOp MeTOI0/IOTHH YIIPABJICHHS M0 Pe3yJbTaTaM B FOCyJapCTBEHHOM CeKTope:

a) Hopron

*0) ne bproun

B) Kamuian

r) Kontun

18. ABTOpPBI MeTOANKHU COATAHCHUPOBAHHOM CHCTEMbI NOKA3aTeJIeil:

*a) Hopton

0) ne bpronn

*B) Karutan
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r) Kontun

19. Kuacrtepsbl, ucnojb3yeMble B Xo0J€ INPHUMEHEHHS METOAUKH COAJTAHCUPOBAHHON
CHCTeMbI OKa3aTeJiel: (MHAHCHI, KJIHMeHThbl, BHyTPEHHHUE NPOLecChl H...

a) TIOCTaBIIUKHU

*0) 0Oy4eHHE U pa3BUTHE

B) NIOKYTaTEJIH

I) IJJAHUPOBAHUE U KOHTPOJIb

20. B kakoM HOPMATHMBHO-NIPABOBOM aKTe IMPONHCAHA He00XOAUMOCTH pa3iejeHUust
(pyHKIMII peryJupoOBaHUsI JKOHOMHYECKOH [esiTeIbHOCTH, HAJA30pa W KOHTPOJIS H
NpeaoCcTaBAeHHs YCIYT IPAKIaHAM U OPUANYECKUM Juuam?

a) Koncrutyuus Poccuiickoit ®denepanun

0) denepanpubiii 3akoH oT 06.10.2003 1. Nel31-®@3 «OO6 oOmuUX TPHHIMIAX OPTaHHU3alluN
MECTHOr0 caMoyInpaniieHus: B Poccuiickoit @eneparum»

B) Yka3 Ilpesugenta PO ot 09.03.2004 r. Ne314 «O cucreme u CTpykrype (enepaibHbIX
OpraHOB HUCIIOJHUTEIBHOMN BIACTU»

*r) Pacnopsokenue [IpaBurensctBa PO ot 25.10.2005 r. Ne1789-p «O6 onobpenun Konuenmmu
aaMUHMCTpaTUBHON pedopmbl B Poccuiickoit @eneparuu B 2006-2008 ropax...»

21. Yrto Takoe «Or0aKeTHAS yCayra»?

*a) ycnyra, ipeocTaBiisiemMasi Or0PKETHBIMU OpPTraHU3aIusIMU

0) ycnyra, oka3piBaeMasi 3a CUeT CPEACTB OI0JKeTa OpraHu3aluu

B) AJIMUHUCTpaTUBHas yciyra

') TOCyAapCTBEHHAs yCiyra.

22. 3agBuUTe]b AAMMHUCTPATUBHOI yCJYyru (10/1b30BaTe/Ib) YCJIYTH — 3TO

a) pacHopSAUTENbHBIN OpraH MECTHOTO CAMOYTIPABIICHHS

0) mpeacTaBUTENBHBIN OPraH MECTHOTO CaMOYITPaBICHUS

*B) IOPUAMYECKOE JIULO U PU3NIECKOE JTUII0

1) 3aKOHOJaTeNIbHbIM OpraH rocyapCTBEHHOU BJIACTH.

23. KayecTBO ycayru — 31o

a) 3aKOHHOCTb U 1[€JI€CO00Pa3HOCTh MPEIOCTABICHUS YCIyTH

0) JOXOAHOCTb YCIYTH

*B) COBOKYIHOCTb XapaKTEPUCTHK YCIYTH, OINpPENESIONINX €€ CIHOCOOHOCTh YIOBIETBOPATH
YCTAHOBJICHHbIE WJIM MIpe/IioiaraeMble MOTpeOHOCTH MOTPeOUTENs

') COBOKYITHOCTb XapaKTEPUCTUK YCIyTH, OTBEYAIOIINX CTaHIaAPTy

24. YT0 C1y’KMT JOKYMEHTAJBHBIM OCHOBAHUEM KJIaccu(pukanuu ycayr?

a) CTaHaapT

0) periaMeHT

*B) peecTp

T') MOJIOKEHHE

25. Yro crangaptr MC HCO 9000: 2001 Oeper 3a OCHOBY CHCTeMbl MeHEIKMEHTA
KauecTrBa?

a) CHCTEMHBIN MOIX0/T

0) TEOpHIO 3aMHTEPECOBAHHBIX CTOPOH

B) BCEOOIIMI MEHEPKMEHT KayecTBa

*T) npouecCHBIN MOAX0.

26. HopmaTuBHO-TIPAaBOBO# aKT, COAep KAl 00si3aTe/IbHbIE IVISI MCIIOJTHEHUS NPAaBUJIA,
YCTAaHABJIMBAONINE B HHTEpPecax MOJy4YaTessl yCJYrH TpeOoBaHHSl K HNPeI0CTABJICHHIO
yCJIyru, — 3710:

a) cTaHAapT yCIyru

0) cepTudukat yciuyru

*B) cTaHAapT NPEJOCTABICHUS YCIIYTH

T') perJIaMeHT YCIIyTH

27. Undopmanus Aas BceX 3aMHTEPECOBAHHBIX CTOPOH, O KauyecTBe NPOAYKIUH H
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Ka4yecTBe NMPOoLecCOB B OPraHU3anMu — 3TO

a) CTaHJApT yCIYTH

*0) ceprudukar yciuyru

B) CTaH/apT NPEJOCTABIICHUS YCIyTU

I) perjaamMeHT yCllyTu

28. HaGop BHYTPEHHHX CBOICTB 00bEKTAa, B COOTBETCTBHUM € OKUAAHUSIMM MOTPeOUTENs U
3aKa34YHUKa — ITO

*a) cTaHAapT yCIyTH

0) ceprudukar yciyru

B) CTaH/apT IPEJOCTABICHUS YCIyTU

I) perjaamMeHT yCllyTu

29. HopMaTHBHO-TIPABOBOW aKT, ONpeae/siiONUii CPOKH, MOCJIeI0BATEIbHOCTD eliCTBU
(MpPUHATHSA pelleHUIl) M UCTIOJTHUTeIell B paMKaX MCHOJHeHUs (PyHKUUH (MJIM OKa3aHMA
YCJIYIH) — 3TO:

a) CTaHJapT yCIyTH

0) ceprudukar yciyru

B) CTaHJApT IIPEIOCTABIICHUS YCIYTU

*T') perjaaMeHT yciyru

30. HHTepechl rocyIapcTBeHHONl BJIACTH COCAUHAIOTCH C HHTEPEeCOM KOHKPETHOIO
rpa’kIaHNHA Ha...

a) ¢eaepaibHOM YPOBHE

*0) MyHHUIIMTIAIEHOM YPOBHE

B) MECTHOM ypOBHE

I') pPETMOHAJILHOM YPOBHE

31. [eATEeJBHOCTh MO peajiM3auMu OO0IIMX M KOHKPETHBIX YNpaBJjieHYeCcKUX (yHKuMii,
OCyleCTBJIsieMasi OPTraHOM, Ha/leJJeHHBIM BJACTHBIMH OJTHOMOYHSIMH — 3TO

a) rocylapcTBEHHas (MyHUIMNIAJIbHAS) yCIIyTra

0) aAMUHUCTpaTUBHAs yCIyra

*B) rocynapcTBeHHas (MyHULMNIANbHAs ) QYHKIUS

r) Oro/KEeTHas yciyra

32. Kakme moka3areJi He HCHOJB3YIOTCH [UI OLEHKH PpPe3yJbTATUBHOCTH Mep,
NPUHUMAEMbIX OPraHAMH MeECTHOI0 CAMOYINPAaBJIeHHSl ISl peaju3allMid COLHAJIbHO-
IKOHOMMYECKOM NMOJUTHKHU?

a) YPOBEHb PAa3BUTHS MYHUIIUNAIBHOTO 00pa30BaHUs

0) YpOBEHb pa3BUTHS  COLMAIBbHO-3KOHOMMYECKOTO MPOCTPAHCTBA  MYHUIHUIAIBHOIO
o0Opa3oBaHUs

B) 3¢ pexTUBHOCTH WCIIOb30BAHUS COIIMAIbHO-3KOHOMHYECKOTO IIPOCTPAHCTBA
MYHUIIUIAIBLHOTO 00pa30BaHUs

*I') ypOBE€Hb HEHAJIOTOBBIX J0X0JI0B OI0/)KETa MyHHUIIMIIAILHOTO 00pa30BaHuUs

33. MHurerpaiabHbiii  mnoka3atrenab «I(QP(PEeKTHBHOCTL HCNOJB30BAHMA COLMAJIBHO-
IKOHOMMYECKOr0 TMPOCTPAHCTBA MYHUIHMIAJIBHOr0 00pa30oBaHUs» He BKJIOYaeT
cIeAyIOIHe YaCTHbIE MOKa3aTe/n:

a) Ka4eCTBO JKM3HU HACEJICHUS

0) Ka4ecTBO yNpaBJIECHUs XO3IHCTBYIOIIMMU CYObEKTaMHU

B) KQ4E€CTBO yIPaBJICHUS] MyHUIUTIAIbHBIM 00pa30BaHuEM

*1) 00pa3 KHU3HU HACENCHHS

34. Kakoe nonsiTue siBjsiercss HaudoJiee MUPOKUM?

a) Oro/KeTHas yciayra

*0) obmiecTBEeHHAs yCiIyra

B) myOanyHas yciyra

I') MyHUIIUNAJIbHASL yCcIayra

35. AAIMUHUCTPATHBHBIH perjiaMeHT CO31aeTCsl HA OCHOBAHUM:
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a) cepTudUKaTa yCIayru

*0) cranmapTa yciIyrua

B) CTaH/apTa NPEAOCTaBICHUS YCIIyTH

r) cienuuKay yCayru

36. IToaxoa K mpoueccy CTAHAAPTH3AUUM MYHUIHMNAJBHBIX YCJIYT, COAePKAIIMI He TOJbKO
CTAHAAPT MYHHMUIMIAJIbHBIX YCJIYT, HO 1 PEKOMEH/IallMH 110 €ro BHePEeHHI0, HA3bIBaeTCs
a) Xaptus Illyxapra

*0) Xaptust Mapuanna

B) Xaptus beprmana

r) Xaprtus [lemunra

37. C TouYkM 3peHHs] KOHUENIUH YIPABJIEHHs MO Pe3yibTaTaM MCIOJTHUTEIbHbIE OPraHbI
BJIACTH OTHOCSATCS] K OPraHU3aIUsIM, MMEIOLIUM:

a) CTa0UJIbHYIO BHEIIIHIOIO CPEIY

*0) MHOTOOOpAa3HBIi pe3yabTaT IeATEIbHOCTH;

B) YETKHE WHAMKATOPHI Pe3yIbTaTa, OCHOBAaHHBIC HAa KOJMYECTBEHHBIX NTOKA3aTEISIX

r) UeTKO yCTaHOBJICHHYIO IPUUMHHYIO CBSI3b MTPOLIECCOB U SIBJICHUU.

38. CoanancupoBaHHasi CHCTeMa MOKa3aTesIeil HCIOJIb3yeTCs:

a) B CTPaTeTHYECKOM MOJIyJIE YIIPABICHUS

0) B TAKTUYECKOM MOJYJIE YIPaBICHUS

*B) B TAKTHYECKOM M CTPATETUYECKOM MOJYJISX YIPABICHUS

T') B ONIEPALIMOHHOM MOJTyJI€ YIPABJICHUS

39. [laiiTe onpee/ieHue TEPMUHA «Pe3yJIbTATUBHOCTb):

a) IeSITeIbHOCTh HAIPABJICHHAS HAa PEaTH3aIHIO PE3YIbTaTOB

0) cTeneHp peanu3aliy 3arIaHuPOBaHHBIX PE3YyIbTaTOB

*B) cTENEeHp peai3aliy 3alUTAaHUPOBAHHOM JIEATENFHOCTH U JOCTIDKEHHS 3aIlJTAHUPOBAHHBIX
pe3yiIbTaToB

T') 4eJoBevecKast JesITeIbHOCTh HAallPaBJICHHAs Ha PeaT3allfIo 3allJIaHUPOBAaHHON JIeATEIIEHOCTH
U JIOCTUKEHHUS 3aIUIaHUPOBAHHBIX PE3yJIbTaTOB

40. /TaiiTe onpenesienne TepMuHa «3QPeKTHBHOCTHY:

a) COOTHOIIIEHUE MEX/ly peau3alieil JOCTUTHYTOro pe3yibTaTa U pecypcamu

*0) COOTHOILIEHNE MEXKy JOCTUTHYTHIM PE3YJIbTaTOM U 3aTPAY€HHBIMU pecypcaMu

B) CBSI3b MEXJy PE3yJIbTaTOM U Pecypcamu

T') COOTHOIIIEHUE MEXK]Ty OIITUMHU3AINEeH Pe3yIbTaTOM U pecypcaMu

41. K nokaszarensiM 3¢p(peKTHBHOCTH OTHOCST:

*a) mokasarenu 3aTpar

0) rapaHTUIHBIN CPOK

B) MOKa3aTesin 6e30MacHOCTH

T) pe3yJbTar

42. Iloka3aTe/im y10BJIEeTBOPEHHOCTH KJIMEHTA MOYKHO MOJYYUTh:

a) C TIOMOIIBIO IETYCTALUU TPOIYKTa

*0) ¢ TOMOIIbIO AHKETUPOBAHUS KIMEHTa

B) C IOMOIIBIO PEKJIaMbl CBOETO MPOIYKTa

T') IPY TIOMOIIY TapaHTHH POIYKTA

43. Ha aHKeTBbI y/10BJ1€TBOPEHHOCTH KJIHEHTA OT3bIBACTCSH:

a) 6onee 50%

*0) He 6onee 25%

B) meHee 10%

r) 6onee 70%

44. 3HaYNTEJIBLHYIO POJIb B HCCJIEIOBAHUN MHEHMsI OTpeduTeieii 00 3pPeKTUBHOCTH
NPOLECCOB UTPAIOT:

a) METOJT TPSIMOM OLICHKHU

*0) METOJT KOCBEHHOU OICHKH
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B) METO/JI HETIOCPEICTBEHHOM OLICHKH

T') METOJT

45. Ilpu onpoce noTpeduTe el M 3aMHTEPECOBAHHBIX CTOPOH HEOOXO0AMMO YUYUTHIBATD,
4YTO0:

a) PECIIOH/ICHTHI HE JI0JDKHBI YYUTHIBATh U OLICHUBATH T€ WM MHBIE TIOKA3aTEeNIN aIMUHUCTPALIUN
*0) B aHKeTax JTOJDKHBI COJIEPIKAThCS HE TOJILKO IMOKA3aTeNU MPOIYKTa, HO M ITOKA3aTel!,
OLICHUBAIOIINE OPTAHU3AIMIO B LIEJIOM

B) PECIIOHICHTHI JIOJDKHBI OIEHUBATh TIOKA3aTEeNN ACATEIbHOCTH aJIMUHUCTPAIIUHU, HO HE
PaHKUPOBATh MTOKA3ATEIH 110 CTENICHU U 3HAYUMOCTH

T') HE IOJDKHBI OBITh YITEHBI ITOKA3aTeIH YIOBJICTBOPEHHOCTH JCSITEIBHOCTH OPTaHU3aIIH
46. ®YHKIHOHAJIBHBIMH MOKA3ATEJSIMH SIBJISIIOTCS

a) PKOJIOTUYECKUE TIOKA3aTeIN

0) Iokazareiau MaTepualIbHbIX PECYPCOB

*B) KOJIMYECTBO U MOJTHOTA (YHKIUH MPOAYKTA

I') HAUINYHE CEPTUPUKATOB COOTBETCTBHS

7. VYUEBHO-METOJMYECKOE ¥ WH®OPMALIMOHHOE OBECIIEYEHHE
YYEBHON JUCHUTITUHBI (MOIY.JIST)

7.1.AcTouyHnKu:

1. Vka3 Ilpesunenta Poccuiickoit ®@enepanuu ot 28 utona 2007 r. N 825 "OO ouenke
3G (EeKTUBHOCTH  JEATEIBHOCTH  OpPraHOB  HCIHOJHMTENBHOM  BJIacTd  CyOBEKTOB
Poccuiickoit ®eaepannn" (Cobpanue 3akoHonarenscTBa Poccuiickoit deneparu, 2007,
N 27, ct. 3256; 2008, N 18, ct. 2002),

2.Pacnopsokenme IlpaButensctBa Poccuiickoit ®@epeparm ot 11.09.2008 Nel313-p «O
peanuzanuu Ykasza Ilpesunenra Poccuiickoit @enepamun ot 28.04.2008 Ne 607 "O6
OllIeHKe (PPEKTUBHOCTH JI€ATEIHHOCTH OPraHOB MECTHOTO CAMOYIIPABJIEHUS TOPOJCKUX
OKPYTI'OB U MYHHULIUIIAJIbHBIX PalOHOB'»;

3.Tlocranosnenue [IpaBurtenserBa Camapcekoit obmact ot 01.10.2008 Ne 391 «O mepax 1o
peanuzanuu Ykasa Ilpesunenra Poccuiickoit ®enepanun «O6 oneHke 3¢p¢HEeKTUBHOCTH
JESITEIbHOCTH ~ OpPraHOB ~ MECTHOTO  CaMOYIIPaBJIE€HMUSI TOPOJACKUX  OKPYIOB U
MYHULIMIIAJIBHBIX PAaiOHOBY»
http://www.adm.samara.ru/goroda_raioni/goroda_i_rajon_information/48065/

4.Tlpuka3 anmapata IIpaButensctBa Camapckoit obmactu ot 05.12.2008 Ne 17-m «O
METOJIMYECKOM 00eCIeYeHUN OLEHKH 3(P(HEKTUBHOCTH JESATEIHHOCTH OpraHOB MECTHOIO
caMOYyITIpaBJIeHHUs] TOPOJCKUX OKPYTOB M MyHHIIMTIAJIbHBIX paiioHoB Camapckoi o0imacTu»
http://www.adm.samara.ru/goroda_raioni/goroda_i_rajon_information/48065/

5.TumnoBoil perinamMeHT 1O (OPMHUPOBAHUIO JIOKJIAJAOB TJIaB MECTHOW aIMMHHUCTPAIUH
TOPOJICKMX OKPYrOB MU MYHHIIMIAJIbHBIX pailoHOB Camapckoi 001acTh O JOCTUTHYTBIX
3HAYeHUAX IMOKa3aTeneil Ui OleHKH 3((EeKTUBHOCTH JEATEIbHOCTH OPraHOB MECTHOTO
CaMOYIPAaBJIEHUSI TOPOJICKMX OKPYTrOB M MYHHUIMMNAJIbHBIX PAallOHOB 3a OTYETHBIM oA U
VX [IJIJAHUPYEMbIX 3HAUYEHUSX Ha 3-JIETHUI epUOJ
http://www.adm.samara.ru/goroda_raioni/goroda_i_rajon_information/48065/

7.2. OcHOBHAs JINTEpaTypa:

IToramos M. I'., banmakuna 1. B. Opranbl rocy1apCcTBEHHOM BJIACTH CYObeKTOB PD: yueOHOE
nocobue Hoocubupck, HI'TY, 2015. [Dnekrponnsrii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book red&id=438431&sr=1
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7.3. Y4eOHO-MeTOAUYECKOE u uHpopManuoHHoe o0ecnedyeHHue IUCUMILUIMHBI sl
OPraHU3alUM CAMOCTOSITEILHOM PadoThI CTYJA€HTOB

1. AnucumoB O.C. OpraHu3aliOHHbIE OHTOJIOTMM M aHaJU3 CUCTEM JedTenabHocTu (A.A.
Borganos u coBpemernas metogonorus).- M.: ®I'OY PocAKO AIIK, 2002.

2. Apmctponr M., A. bapon. Performance Management. Ympasnenue 3¢dekTuBHOCTBIO
pa6otel/Ilep. ¢ anrn. —M.: 'UIIIIO, 2007. — 384 c.

3.Betpoe [, JlaHues [l. TIpoGiembl ¥ MEPCHEKTHBBI KOMIUIEKCHOTO COLUAIBLHO-
HKOHOMUYECKOTO pa3BUTHS MYHULIUTIAJIBHBIX o0pa3oBaHMii Poccun //
"locypapcTBeHHas BNacTb M MecTHoe camoynpasneHune” 27.04. 2007

4.Bunbsimc P. YpaBnenue nesrenbHOCThIO cnyxamux. - CI16.: TTutep, 2003. - 302 c.

5.T'ubcon /I. Opranu3zanuu: rnmoBejieHue, CTpyKTypa, nporeccel.- M: Madpa-M, 2000.- 662 c.

6.T'opsuenko E.E. CoBpeMeHHasi COIMAIbHO-OKOHOMHUYECKAs! CUTYAIMsi B MYHUIUITAIbHBIX
o0pa3oBaHUsX U MpoOJeMbl MECTHOTO CaMOYIpaBieHHs ([0 MarepuaiaM oIpoca
pyKOBOIMTENEH ~ MYyHMIMIAIBHBIX  oOpa3zoBanmii) // Topoackoit  anmpmaHax:
BbIn.4./Hayunslit pyk-np ['.}O. BetpoB. — M.: @®onp «HCTUTYT 3KOHOMHMKH Tropojay, -
2009. - 312 c. C.122-138.

7.I'panocensckas I'.B. CereBoii aHamu3 B OLEHKE OPraHU3ALUOHHOM 3(PHEKTUBHOCTH
poccuiickux npennpustuid. — M., 2007, 37 c.

8. Apyxkep I1. 3anaun menemxmenta B XXI Beke. — M.: «Bunbmey, 2003.- 272 c.

9.Kamnan P.C. Hopron I1./I. Cucrema cbanancupoBaHHBIX Mokazareieil. OT crpateruu K
nericteuio. — M.: 3AO «Omumi-busnaecy, 2003. — 210 c.

10. JIsBoB /I.C. TlopmueB A.I'. VYmpaBiieHHE COIMATBLHO-YKOHOMHYECKUM Pa3BUTHEM
Poccun: xonnenmuuy, menu, Mexanu3Mel. - M.: Dkonomuka, 2007. — 702 c.

11. Mapmanosa A.C., HoBoceno A.C. [IpoGiemsbl yripaBieHus COIUATbHO-D)KOHOMHUYECKUM
pa3sBUTHEM MYHHIMIAIBHOTO 0Opa3oBaHus // Pernon: OxoHoMuka u couuosorus. 2009,
Ne 1. C. 167-179.

12. Munu6epr I'. Crpykrypa B kynake. Coznanue 3¢ddexruBHoil opranuzanuu. — CII6.:
[Tutep, 2001.

13. O’Iloneccu M. IIpuHummnsl opraHu3anuu ynpasieHus Gupmoit [DnexkTpoHHbIH pecypc]
24.03.2011. http://www.management.com.ua/bp/bp023.html

14. Ocmankun H.H. ®akropsr Poccun B opranusanuu pa3zBuTus npeanpustuid. — Camapa:
Uzn-Bo «Camapckuii yHuBepcurer», 2008. — 264 c. SKOHOMHYECKUM pa3BUTHEM /
COopHHMK MaTepualloB BCEPOCCUMCKON HayyHO-NIPAKTUYECKOH KOH(EPEHIH CTYAECHTOB,
acCMpaHTOM M MoJoAbIX YueHbIXx «YenoBek. CoobiiecTBo. YmpaBieHue: B3I
MoJoabIX uccinenosareneit». U.1. — Kpacnonap, 2006. — 115 ¢. (0,27 n.a.)

15. Ilanun U.H., [Mogmumaes JI.JI., [Tanduno A.C. IlporeccHblii moaxoa B yIpaBJICHUH
OPENIPUATHEM U CAMOPETYJIHMpPOBAaHME  €ro  JAesITedpHOCTH:  MeTtoaudeckue
pexomenaanuu. — M.: I'enumoc, APB, 2009, - 320 c.

16. Ilo3nusikoB A.A., HccaenoBanue mpoOieM OOHOBIEHHSI OPraHM3allMOHHBIX CTPYKTYP
ynpasieHus Ha npennpusatusx // Bectauk Hukeroponckoro ynusepcutera um. H. U.
Jlo6aueBckoro. Cepus «OxoHomuka u ¢(unaHce». — Hwkuuit Hosropona.: W3-Bo
Hwmxeropojckoro rocymapcTBeHHoro yauepeuteta, 2005, Ne 1. C. 29-32

17. Penun B.B., Enudepor B. I'. Ilponeccublii moaxoa k ymnpasieHHto. MojiearpoBaHue
6usHec-npoueccoB. — M.: PUA «Crangaptsl 1 kauectBo», 2006. C. 256.

18. PsOoyxun C. KimumanoB C. Aymut 5(G(EKTHBHOCTH TOCYIapCTBEHHOTO CEKTOpa
skoHoMuKH: Kypc nexunii. M.: Tpuana Jltn, 2006. 304 c.

19. Camapuna B.I1. OcoOEHHOCTH OIIEHKH HEPAaBHOMEPHOCTH COIMAILHO-3KOHOMHYECKOTO
pa3Butus peruoHoB // IlpoGimemMbl COBpEMEHHOW HSKOHOMHKH: EBpaszuiickuit
MEKTYHApOAHBIN HayYHO-aHANMUTHYeCKui xKypHai, 2008, Ne |

20. CemenoB I'.B. Huxomaee M. B., Casemnues M. B. MHcciemoBanme u oOlLEeHKa
OpraHu3aIMoOHHON 3(P(HEKTUBHOCTH CHCTEM yIpaBlieHus: YueOHoe mocobue. — KazaHsb:
N3n-Bo Kazanck. yn-Ta, 2004. — 184 c.
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7.3. UndopmannoHHoe odecnevyeHue TUCHMIIMHBI /151 OPraHU3aIlUu CAMOCTOSITeIbHOM

pPadoTHI CTYIEHTOB

1.TIporpamMma mMojenupoBaHust Ou3HeC-TIporieccoB «BusinessStudioy

2.CepBep opranoB rocyaapctBeHHo# Biacti PO «Odunmansuas Poccusy»:
http://www.gov.ru.

3.bank npaBoBbix akToB ["ocynapcrBenHoit Jymsr ®C PO: http://whbase.duma.gov.ru/.

4.TIpaBoBas cucrema 'TAPAHT: http://www.garant.ru.

5. UudopmannonHo-oopazoBarenbHblil mopran Auditorium.ru http://www.auditorium.ru.

6. [Topran I'ymanuTapHoe obpazoBanre WwWw.humanities.edu.

7. Denepanbublii nopran «Poccuiickoe oopazoBanue» http://www.edu.ru/.

8. Pycckuii rymanuTapubiii Mateprer—ynusepeutet http://www.vusnet.ru/.

9. MucTutyT HayuHoU nH(pOpManuu o obmiecTBeHHbIM Haykam PAH: http://www.inion.ru.

10. Poccuiickas I'ocynapcrBennas bubnuoreka: http://www.rsl.ru.

11. Hayunas snektponHas 6ubimoreka: http://elibrary.ru.

12. YuuBepcurerckas oubnmoreka online: http://biblioclub.ru

8. MATEPUAJIBHO-TEXHNYECKOE OBECIIEYEHUE YUEBHOM
JACHUILIVHBI (MOLYJIST)

OC Microsoft Windows XP Professional, Microsoft Office 2007.

T10:

FreePascal

1C Yuebnas Bepcus 8.0

MonuTop Samsung;

Cuct.610xk AMD Sempron(tm) Processor 3000+ — 11 miT.;
[TpoexTop Acer;

DKpaH HACTCHHBIMN.

[IporpamMma coctapnena B coorBeTcTBuM ¢ TpeboBanussMu GI'OC3+ BO no HampaBieHno
38.04.04. «"'ocynapCTBEHHOE U MYHHUIIMIIAIbHOE YIIPABICHUE)

ABTOp(BI): K.U.H., jo1. Kapnuna A. A.
Peniensent(sl): k.10.H., no11. bepezockuii [1.B.
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