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1. IACIIOPT PABOYEN ITPOT'PAMMBI TIPO®ECCHOHAJIBHOT'O MOJYJIS
«BBIINOJIHEHHUE PABOT 11O JOJKHOCTHU COAYKAIIEI'O «<cAT'EHT BAHKA»»

1.1 O6aacTh NnpuMeHeHHUs1 padoyeil MporpaMmal

Pabouas mporpamma mpodeccuoHanbHOTO MOAyNna «BbpimoigHeHune paboT MO  JOHKHOCTH
clIy)Xamero «AreHT OaHKa»» SBISETCS 4YacThl0 OCHOBHOWM 00pa3oBaTeNbHONM MHPOrpaMMbl —
IIpOrpaMMbl  ITOArOTOBKM crnenuanuctoB cpenHero 3BeHa (IIIICC3) B coorBeTcTBUM €O
CJIEYIOIIMMU HOPMAaTUBHBIMH JOKYMEHTaMU:

1) denepanbHbI roCyJapCTBEHHBIN 00pa3oBaTeIbHbII CTaHJapT CPEIHETO
npodeccuoHaIbHOr0 00pazoBaHus 1o cneruaibHocTH 38.02.07 baHkoBCcKOE A€/10, YTBEPKACHHBIHN
npukazoM Munnpocseuienust Poccun ot 14 Hos10pst 2023 1. Ne 856; B yacTu 0OCBOEHUSI OCHOBHOTO
Buma mnpodeccuoHanbHOr gestenbHOCTH (BIIJl) «OcBoeHue BuIOB pabOT IO OJHON WIH
HECKOJIBKUM  mpodeccusiM  pado4mX, JOJDKHOCTSAM  CHOYXKAlUX» M COOTBETCTBYIOLIMX
npodeccuonabHbIX KomneTeHui (I1K):

IIK 3.1. IIpoBoaHTH KOHCYJHTUPOBAHUE KIMEHTOB MO OCHOBHBIM OAHKOBCKHM IPOIYKTaM H
ycinyram
IIK 3.2. OcymecTBIATh MPOIBUKCHIEC OAHKOBCKHUX MPOJTYKTOB M YCIIYT

1) TIIpodeccuonanbHbiii ctanAapT «CHEIHMATACT MO TUIATEXHBIM YCIyram», YTBEpP)KIEHHBIN
MpuKa3oM MHHHCTEpCTBa TpyAa U couuanbHOU 3ammThl Poccuiickoit denepanuu ot 14 HOSA0ps
2016r. Ne 645H;

2) Tlpodeccuonanbhplii cranmapT «CHEHUATKCT MO0 MOTPEOUTENLCKOMY KPEAMTOBAHHUION,
YTBEPKICHHBIN MPUKa3oM MuHTpyaa u conuanbHoi 3aumutel PO ot 14.11.20161. Ne 646H;

3) Tlpodeccuonanbhupiii cranaapt 08.033 «Crenuanuct mo JUCTAHIIHOHHOMY OaHKOBCKOMY
OOCITy)KUBAaHHIO», YTBEPXKIEHHBIA TNpHKa30oM MMHUCTEPCTBA Tpylda H COIMAIBHON 3allUTHI
Poccuiickoit ®eneparuu ot 19 anpens 2017 r. Ne 366H.

Pabouass mporpamma mpodeccCHOHATBHOTO MOAYJsS «BhIMOTHEHHE padoT MO JAOHKHOCTH
CITy’Kalero «AreHT 0aHKa»» BKIIIOYAET B ceOs

- MEXJIUCIUIUIMHAPHBIN KypC:

MJIK.03.01 TexHoMOTHS BHIMOTHEHHSI paOOT MO AOKHOCTH CIYXKAIIero «ATeHT OaHKa»

- [Ipou3BOACTBEHHYIO MPAKTHUKY (TI0 MPOPHITIO CIICIIHATBHOCTH)

1.2 Heau u 3aaa4u npogecCHOHATBHOT0 MOAYJIA — TPeOOBaHHUS K Pe3yJbTaTaM OCBOEHUsI
NnpodeccHOHATBLHOr0 MOAYJIA

C OCJIBIO OBJIaACHUA YKa3aHHbIM BUI0OM HpO(I)eCCI/IOHaJ'IBHOI\/’I ACATCIIBHOCTH n
COOTBCTCTBYIOIIUMHU HpO(beCCI/IOHaHI)HI)IMI/I KOMIICTCHIIUAMU  CTYACHT B XO0A€ OCBOCHUA
HpO(beCCHOHaHLHOFO MOIYJIA JOJIZKCH:

UMeTh MPAKTHYeCKHI ONbIT:
— 1O BHIy HNpOPecCHOHAIbHOM aesaTenbHOCTH (OCBOEHME BHJOB PAa0dOT MO OAHOM wWiIn
HECKOJIbKUM TNpodeccusiM pabounx, JOIKHOCTSAM CIyKaIUX.

yMeTh:
— cobupaTh M UCIIOJIBb30BaTh HH()OPMALIHIO C LENbIO MOMCKA MOTEHLIUATbHBIX KIIMEHTOB;
— HCIOJIb30BaTh Pa3jINyYHbIe KaHAJbI ISl BHISABICHUS TOTEHIIUAIBHBIX KIIMEHTOB;
— YCTaHaBIIMBATH JIEJIOBbIE KOHTAKTHI C MOTEHIIUAIbHBIMU KIIMEHTaMH;
— MOTHBHUPOBATH NOTEHLINAIBHBIX KIMEHTOB K COTPYIHUYECTBY;
— HCIIOJIb30BaTh TEXHUYECKHUE CPEJICTBA KOMMYHHUKAIIWH;
— OpraHU30BBIBAaTh JIEJIOBBIE BCTPEUH C KIMEHTAMH;
— BJIAJIETh TEXHUKOM BEJIEHUS IIEPETOBOPOB C KIMEHTAMH;
— OpraHU30BBIBATH MpPE3EeHTAUU OAHKOBCKUX MPOAYKTOB U YCIIYT;
— MpenoTBpaliaTh U pa3pemaTh KOH(IMKTHBIE CUTYallMH B IEPEroBOpax;



- (I)OpMI/IpOBaTI: MOJIOKUTCIIBHOC MHCHHC Y MOTCHIUAJIBHBIX KJIIMCHTOB O [[GJIOBOI\/'I pemyranuu

OaHKa;

— HCIOJIB30BaTh JIMYHOE UMHUJKEBOE BO3JCHCTBUE HA KIIUEHTA,

— HUCHOJb30BATh COBPEMEHHBIEC O(hHCHBIE TEXHOIOTUHU JJISl BEIEHUS I1EPETOBOPOB;

— uHGOPMHUPOBATH NOTECHIIMATBHBIX KJIMEHTOB O 0AHKOBCKHX MPOIYKTAX U yCIyTax;

— KOMIIETEHTHO OTBEYaTh Ha BOIIPOCHI KIIMEHTOB O OAHKOBCKUX MPOJIYKTaX U yCIyrax;

— BbBIIBJIATH

NOTPEOHOCTH KIIMCHTOB;

— CTHUMYJIMpPOBAaTh KJIMEHTOB IOBTOPHO oOpamarbes B 6aHK

3HATb:

— UCTOYHMKH U METO/bI cOopa nHpopmanuu,
— IpUeMbl KOMMYHHKaIUY;
— NPUHLUUIIBI U IIPaBUJIA YCTAHOBJICHUS KOHTAKTOB C KJIMEHTAMY;

— c110coObl MOTUBUPOBAHUS MOTEHLIUAIBHBIX KINEHTOB;

— cnocoObl paboThI ¢ Pa3IUUYHBIMU TEXHUUECKUMH CPEICTBAMU KOMMYHHUKALIUH;
— IICUXOJIOTUYECKHUE TUIIbI KIINEHTOB;
— MIPaBWJIA BEICHUS IIEPETOBOPOB;

— MpaBHJIa MMOATOTOBKHU U POBEICHUS MPE3CHTAUN 0AaHKOBCKHX MPOITYKTOB U YCIIYT;
— TEXHUKY OOILIICHHUS BO BPEMsI BEJICHHS IIEPETOBOPOB;

— IMpaBHJIa MOBEIEHUS B KOH(QIUKTHBIX CUTYaIUsX;

— MOJIMTHKY OaHKa B 00JIACTH MPOJjak OAHKOBCKUX MPOAYKTOB U YCIIYT;

— OCHOBBI (POPMUPOBAHUSI IMYHOT'O UMUJIKA, HOPMBI PEUEBOTO 3TUKETA;

— OTPEOHOCTHU KIIMEHTOB, CIIOCOOBI BBISABJIEHUS NOTPEOHOCTEH KIIMEHTOB;

— OpPraHMU3aLMOHHO-YIIPABIEHYECKYIO CTPYKTYpY OaHKa;

— MOJIUTUKY Y NEPCIIEKTUBbI Pa3BUTHS OaHKa;

— 0aHKOBCKME IPOAYKTHI U YCIYTH;
— c1ocoObl ¥ METO/IbI IPUBJICUEHUS] BHUMAHUS K OAHKOBCKUM MPOJIYKTaM U yclIyram

1.3. Ilepeyensb n

pUMEeHsieMbIX NpogeccnonaabHbIx crangapTos (I1IC)

Kon u O000menHbIe TPYI0BBIE Tpynosbie pyHKIUN
HaNMeHOBaHHe ¢pyHxkumun
IC
08.027 A. Beimonnenue pacuetHsix | A/01.4 OcyiiecTBiaeHNE IEPEBOIOB IEHEKHBIX
Crnenuanuct no | omnepauui CpEeZCTB M0 OaHKOBCKUM CU€TaM Ha OCHOBAHUU
TUTaTEXHBIM pacIopsHKeHUH KIIMEHTOB
yciyram A/02.4 OTkpbITHE, BEICHUE U 3aKPBITHE CUETOB
A/03.4 ®opMupoBaHKHE OTYETHOCTH U 0OECTICUCHHE
COXPaHHOCTH PacyYeTHHIX (TJIATEXKHBIX) JOKYMEHTOB
A/04.4 TlpenocraieHue nHGpOpMALIMK KIIMEHTaM U
COTPYAHHKAaM OaHKa O COBEPILEHHBIX PAaCUETHBIX
OTIepanusx
08.019 A. IIpoenenne xomruiekca | A/01.5 Okazanue nHPpOPMAIIMOHHO-
Crienuanmict o | MEpOTpPHUSTHIA IS KOHCYJIbTAI[HOHHBIX YCIYT KJIUEHTY 10 BOIIPOCaM
NOTPEOUTENBCK | OMpeAeIeHUs IPEOCTaBIICHUS TOTPEOUTEIBCKOTO KPEAUT U
oMy eN1ecoo0pa3sHOCTH BHIOOpA KPEAUTHOMW IPOTPAMMBI
KPEIMTOBAHUIO | MPEIOCTaBICHUS AJ02.5 Ananu3 KpeIuTOCIIOCOOHOCTH KIIMEHTA U
MOTEHIIHATEHOMY MOJITOTOBKA PEUICHHUS O IeIeCO00Pa3HOCTH BBIIaYH
3aEMIIUKY HOTPEOUTENBCKOTO KpeInuTa

MOTPEOUTETHCKOTO KPeInTa

AJ03.5 3akioueHne 10roBopa MmoTpeOruTEIbCKOTO
KpeauTa




B. KoHTposb ucnoiaHeHus
00513aTENBCTB 110 I0TOBOPAM
MOTPEOUTENHCKOTO KpeIuTa
1 MOHUTOPHHTI KauecTBa
MOTPEOUTETHCKUX KPETUTOB

B/01.5 B3aumozeiicTBrE ¢ 3aeMIIUKOM 10 BOITPOCAM
00CITy’)KUBaHUS MIOTPEOUTEIHCKOTO KPEIUTa

B/02.5 IIpoBeacHre MEpONPUATHIA 1O
MPEIYIPEKIACHUAIO U YPETYITHUPOBAHUIO
MPOCPOUYCHHOH 3a/I0JDKCHHOCTH 3aEMIIUKA 110
JIOTOBOPY MOTPEOUTEIBCKOTO KPEIUTa

B/03.5 MoHHTOpHHT KayeCcTBa MOTPEOUTETHCKHX
KPEANTOB U KOPPEKTUPOBKA Pe3epBa HA BOSMOKHBIC
oTepH

08.033 A. TIlpenocraBnenue A/01.5 TlogxmroyeHue K CUCTEME TUCTAaHITMOHHOTO
Crienuanyct no | JUCTaHIIMOHHOTO 0aHKOBCKOTO 00CITY)KMBaHUS
JUCTAaHIIMOHHO | GAaHKOBCKOTO A/02.5 KoHCynbTUpOBaHHE KIMEHTOB U
My 0OCITy’)KUBaHUSI KIIMEHTaM M | COTPYJIHHKOB IO pabOTe B CUCTEME AUCTAHIIHOHHOTO
0aHKOBCKOMY COTPYJIHHKAM OaHKOBCKOT'O OOCITYKUBaHUS
00CITyKHBaHHUIO

1.4, Pexomennyemoe KOJINYeCTBO 4acoB Ha OCBOEHHE NMPorpamMmbl

npo¢ecCHOHAILHOTO MOYJIS:
Bcero 266 gacos (B popMe IpakKTHYECKOM MMOATOTOBKH — 232 4aca), B TOM YHCIIE:
- 00BeM 00pa3oBaTeNbHOM HAarpy3kH — 146 yacoB, BKITIOYAs CAaMOCTOSATENBHYIO paboTy
oOyuatoierocs — 22 yaca;
- MPOM3BOICTBEHHOH MPAaKTHKH (110 IpoduiTio crienuanbHocTh) - 108 dgacos;
- KBaTM(DUKAITMOHHBIN 3K3aMeH — 12 yacos.




2. PE3YJIBTATBI OCBOEHUSA ITPO®ECCHUOHAJBHOI'O MOAYJIA

PesynpTarom ocBoeHUst Ipo(heCCHOHATLHOTO MOAYJIS SIBJISICTCS OBJIAJICHUE CTYICHTAMU

1)

2)

4)

5)

npodeccuoHanpHbiMi  KoMmrieTeHmusiMu  (I1K), ykazanmeiMu B ®I'OC  38.02.07
«baHKOBCKOE 1ETI0»:
— TIK 3.1. TIIpoBoaWTh KOHCYJIBTHPOBAHHE KIHWEHTOB IO OCHOBHBIM OaHKOBCKHUM
IIPOJAYKTaM U yciyram
— TIK 3.2. OcymecTBiasTh MPOJBIKEHHE 0aHKOBCKHUX MTPOIYKTOB U yCIyT
TpynoBbIMU  (yHKOHMAMU TpodeccuonanbHoro crangapra 08.027 Chenmamuct 110
IJIATEKHBIM yCIIyraMm:
A/01.4 OcymecTBieHHe TEPEeBOJOB JEHEKHBIX CPEICTB MO OaHKOBCKMM CYe€TaM Ha
OCHOBaHUU PACMOPSIKEHUI KIMEHTOB;
A/02.4 OTKpbITHE, BEIEHUE U 3aKPBITHE CUECTOB;
A/03.4 ®opMupoBaHHUE OTYETHOCTH U 00ECIICUCHUE COXPAHHOCTH PACYCTHBIX (TUIATEIKHBIX )
JTOKYMEHTOB;
A/04.4 TlpenocraBinenue nHGOpPMALMU KIMEHTaM M COTPYAHHUKAM OaHKa O COBEPIIECHHBIX
pacyUeTHBIX OINepaIusix;
TpyAOBbIMU  QyHKUIMsAMH 1podeccruoHansHoro crangapra 08.019 Croemmamucr 1o
MOTPEOUTENHCKOMY KPEAUTOBAHHUIO!
A/01.5 Oxazanue uHGOPMAIMOHHO-KOHCYIBTAIMOHHBIX YCIYT KJIMEHTY IO BOIpOCam
MIPEIOCTABIICHUS TOTPEOUTEIHCKOTO KPEIUT U BHIOOPA KPETUTHON TPOrPaMMBI;
A/02.5 AHamu3  KpEeAMTOCHOCOOHOCTM  KJIMEHTA HM  MHOJATOTOBKA  PEHICHUS O
1€J1eCO00Pa3HOCTH BBIAAYH MMOTPEOUTEIIHCKOTO KPEANTA;
AJ/03.5 3akioueHue 10roBopa moTpeOUTETHCKOTO KPEIUTa;
B/01.5 B3aumojeiicTBHE C 3a€MIIUKOM IO BOMPOCaM OOCITY)KHBAHHS MOTPEOUTEIHCKOTO
KpeauTa;
B/02.5 TIlpoBeaeHue MepONpHATHI MO  TPEAYNPEKICHHIO W YPETryJIUPOBAHUIO
MIPOCPOUYEHHOMN 33I0JKEHHOCTH 3a€MIIKKa 10 1I0r0BOPY MOTPEOUTENBCKOTO KPEIUTa;
B/03.5 MoOHUTOPUHT KauecTBa MOTPEOMTENBCKUX KPEIAUTOB M KOPPEKTUPOBKA pe3epBa Ha
BO3MOJKHbBIE TIOTEPH.
TPYAOBBIMU (QyHKIUSAMH mpodeccnoHampHoro cragaapra 08.033 Cnenmanuct 1o
JTUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITY>KHBaHUIO!
A/01.5 IMogkiroueHne K CUCTEME IUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBAHUS;
A/02.5 KoHcynbTupoBaHH€E KIIMEHTOB U COTPYIHUKOB 10 paboOTe B CHCTEME
JTMCTAHIIMOHHOTO 0AHKOBCKOT'O 0OCITYKUBaHMUS;
obmmmu kommnereHusaMu(OK):
OK 01 Bsibuparh crnocoObl pemieHus 3aaad NpoQPecCHOHATbHON JeATelbHOCTH
MIPUMEHHUTEIHHO K Pa3INUHbIM KOHTEKCTaM
OK 02 MHcnonws30BaTh COBpPEMEHHBIE CPEACTBA ITOMCKA, aHAIW3a U UHTEPHPETALHU
nH(popMaluy U HHPOPMAIIMOHHBIE TEXHOJIOTHH JUIsl BBIITOJIHEHHUS 3a]1a4 MTpodeccroHalbHON
JeSATeNbHOCTH
OK 03 [IInanmpoBaTh M peEaTU30BbIBaTH COOCTBEHHOE IMpodeccuoHalbHOE U
JTUYHOCTHOE pa3BUTHE, MPEANPUHUMATENBCKYIO EATENBHOCTh B MpodeccnoHanbHoi chepe,
MCIOJIb30BaTh 3HAHMSI TI0 MPABOBOM M ()MHAHCOBOW IPAMOTHOCTH B PA3IUYHBIX KU3HEHHBIX
CUTYyaIHsIX
OK 04 DddexTuBHO B3aUMOACHCTBOBATH M paOOTaTh B KOJIJIEKTUBE U KOMaH e
OK 05 OcymecTBasTh  yCTHY'O U IHCBMEHHYK0  KOMMYHMKAIlMI0  Ha
rocyJapCcTBEHHOM si3bike Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEH COIMATBHOTO U
KYJIbTYpHOT'O KOHTEKCTa
OK 06 IlposBnsTh TIpakJaHCKO-MATPHOTHYECKYIO TO3UIHUIO, JEMOHCTPUPOBATH
OCO3HAHHOE MMOBEJACHHE HAa OCHOBE TPAJULMOHHBIX POCCUHCKHUX TyXOBHO-HPaBCTBEHHBIX



LIEHHOCTEH, B TOM UYHKCJIE C YyYETOM FapMOHHM3ALUNA MEKHAIMOHAIBHBIX U MEXPETUTHO3HBIX
OTHOIICHUH, TPUMEHSATH CTAaHIaPThl AHTUKOPPYIIIMOHHOTO MTOBECHUS

OK 07 CopeiicTBoBaTh COXpaHEHHIO OKPYXKAIOIIEH Cpenbl, pecypcocOepexeHHUIO,
MPUMEHITh 3HAHUS 00 M3MEHEHHM KJIMMaTa, MPHUHIMIBI OEepexIIMBOrO IMPOU3BOJICTBA,
3¢ (HEeKTHBHO ACHCTBOBATH B YPE3BBIYAMHBIX CUTYAIHSIX

OK 08 MHcnonw3zoBarh cpeAacTBa (DU3UYECKON KYJIBTYPBHI [UII COXpaHEHUS U
YKpeIieHus1 37I0pOBbsl B Ipoliecce MPOPEeCcCHOHANBHON NEATEIbHOCTH M MOAJIEPKaHUs
HE00X0AUMOTO YPOBHS (PU3MUECKON TTOATOTOBICHHOCTH

OK 09 [Ilonw3oBarbest MpodhecCHOHATBHOM JTOKYMEHTAIlMe Ha TOCYJIapCTBEHHOM W
MHOCTPAHHOM SI3BbIKAX



3. CTPYKTYPA U IPUMEPHOE COAEP KAHUE NTPOPECCUOHAJIBHOT'O MOAYJIA

. TEMATUYECKHWM ILIAH

Koanl HaumeHnoBaHue pa3aesioB O0Bbem BpeMeHH, OTBeleHHbIIT Ha ocBoeHue | Ilpa
npogeccuoHab- npo¢eccHOHATBHOT0 MOIYJIsl S MEXIMCUMILIHHAPHOTO Kypca KTH |
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MJIK 03.01 Beimonnenue padbot mo
IK 3.1, TIK 3.2 | mOMKHOCTH CITY’KAIIETO «ATEHT 146 124 124 62 22
OaHka»
IIpousBoacTBEHHAS IIPAKTUKA (II0
MK 3.1, TIK 3.2 | [Ipou3son P ( 108 | 108 108
pOUITIO CHIEINATEHOCTH)
I1K 3.1, 1K 3.2 | KBanuduxanmoHHbII SK3aMeH 12 12
266 232 124 62 22 108 12
Bcero

3.2. Copep:xanue o0y4yeHusi npogeccuoHaaibHoro moay.si [IM.03




HaumenoBanue O6bem, aKaj. Koapbl 5
pa3/iesioB U TeM 4./ B TOM KOMIIeTeH U,
npodeccHOHATLHOIO Coaeprxanue yueOHOro MaTepuaJa, jabopaTopHblie padoThl U yucie B (hopmupoBanio
monyst (IIM), NpaKTHYeCKHe 3aHsITHS, CAMOCTOsITe/IbHAS yueOHas padoTa dopme cn:fgggg;;;x or
MEKINCHUIIINHAPHBIX o0yuarommxcst NPAKTHYEeCKOM 9 JIeMeHTy
kypcos (MJIK) 0/ITOTOBKH, NPOrpaMMbI
akaa. 4.
1 2 3 4
M/IK.03.01 TexHoJiorusi BbINOJHEHHS PA0OT MO JOLKHOCTH CJIYKAIIET0 «ATeHT OaHKa» 146/124
Pa3nen 1. BankoBCcKHe IPOAYKTHI U YCJIYTH
Tema 1.1. bankoBckasi Conep:kanue 18 OK 01, OK 02,
Tpuaga. KauyecrBo [TonsiTus «O6aHKOBCKasi ornepaius», «0aHKOBCKUU MPOIYKT» U «OAHKOBCKas OK 03, OK 04,
0aAHKOBCKHX yCJyr yciuyra» W HX B3auUMOCBs3b. Kiaccudukainuss OaHKOBCKHX —OIEparMid. OK 05, OK 06,
AxrtuBHble onepanuu. IlaccuBnble omnepanuu. IlocpenHuyeckue ornepanuu OK 07, OK 08,
O6anka. Kraccudukanus OaHKOBCKMX YCIYyT IO KpPUTEPHSIM: KaTeropus OK 09, IIK 3.1,
KJIUEHTOB, CTENEHb WHIUBHIyAJIIM3alUMU IIOAXOJAa K KIUEHTy, CpOK [IK 3.2
MPEJOCTaBIIEHUS, CTENIEHb CII0)KHOCTH, CTENEHb JI0XO/IHOCTH, CTENIEHb PUCKA,
HOBU3HA.
OcobeHHocTH GaHKOBCKUX YCIIyTr. ba3oBble: HEOCA3aeMOCTh, HETTOCTOSTHCTBO
KauyecTBa, HEOTAEIMMOCTh OT MCTOYHUKA MPEIOCTABIEHUS, HEBO3MOXHOCTh
xpaHeHus. DyHKIMOHAIbHbIE: o00ecrneueHrne SKOHOMUKU IUIaTeKHBIMU
CpEICTBaMH, PETyJIMPOBAHUE KOJIMYECTBA JEHET B OOpallleHWH, OpUEeHTalus 8

Ha YHUBEPCAJIBHYIO JIE€ATEIBHOCTD, CBSI3b CO BCEMH CEKTOPAMHM HYKOHOMHKH.
Creungurueckue: KeCTKOE TOCYJapCTBEHHOE pPEryJIMpOBaHHUE, 3aKPHITOCTh
JUI TPEThUX JIML, UCTIOJIb30BaHUE PA3IUYHBIX (JOPM JIeHEeT, NPUObUIBHOCTh U
puck.  XapakrepHble:  Oonbliasi  MNPOTSDKEHHOCTh ~ BO  BpPEMEHH,
WH/IMBUyAIM3UPOBAHHBINA XapakTep, 1upPepeHIPOBAaHHOCTD, 3aBUCUMOCTh
OT JIOBEpUS KJIMEHTOB U CBSI3b C KIMEHTCKUMH PUCKAMHU.

KauectBo OankoBckux ycayr. OkugaHue U BOCIPHUSTHE KadyecTBa
oOcimyxuBaHus KiaueHTOM. Ilapamerpsl KkauecTBa OaHKOBCKMX YCIYT.
Kpurepun kadectBa OaHkoBckod  yciyru. IIpoaykTtel u  yciyrw,
npesaraeMble 0aHKOM, UX MPEUMYIIECTBA U LIEHHOCTH.

B ToM 4nciie NPAKTHYECKHUX 3aHATHH

10




IIpakTuyeckoe 3ausitue Nel. «lIpomykrt, ycayra, cepBuc B OaHKe B
COBPCMCHHBIX YCJIIOBUAX)

IMpakTuyeckue 3ansaTusa Ne2, Ne3, Ned4, NeS. «PenieHue CUTyallMOHHBIX
3a]a4 10 BBISABJICHHIO MHEHHUH KITMEHTOB O Ka4eCTBE OAHKOBCKHX YCITYT»
Keiicbl  «Y0BIIETBOPEHHOCTh KJIMEHTOB OAHKOBCKUM OOCIY>KHBaHHUEM
CHU3WJIACh, 4YMCIJIO IIpeTeH3uil pacteT». «llepcoHanbHBIM ITOAXOA: Kakon
CepBHUC XOTAT KIUEHTb». «OmpeneneHre NPeuMyIlecTB OaHKOBCKHX
MIPOJYKTOB JUISI TOTPEOUTENCIH ).

Tema 1.2. JKuzHeHHBIH
IUKJ 0aHKOBCKOI'0
NPOAYKTA.
IlenooOpa3oBanue B
OaHke.

Conep:kanue

10

IlonsTHE KU3HESHHOTO OUKJIa 0aHKOBCKOI'O IIpOAYyKTa. OTalbl JXKU3HSHHOTO
OHKJIa 0AHKOBCKOI'O IIPOAYKTA.

[TonsTre eHbI Ha OaHKOBCKUH MPOoayKT. OCOOCHHOCTH IICHOOOpa30BaHUS B
6anke. llenoBas nonutuka. Tapudsl Ha GaHKOBCKUE YCITYTH.

B Tom umncie MPAKTUHICCKUX 3aHATHIl

IpakTnuyeckue 3anaTusa Ne6, Ne7. «KoHcynbTHpoBaHH€e KIMEHTOB 110
Ttapudam OaHKay.

[IpakTryeckoe 3a1aHue Ha OIpe/IesieHNe IEHOBOM MOMMTHKY OaHka. Ketic
«ITpobsembl 11IeHO00pa30BaHMs B OaHKaX».

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Tema 1.3. IlpoaykroBas
JIMHelika 0aHka

Conepxanue

14

[Tonatue mponykToBoi nuHeWkH. Mepapxudeckuil MeTOA KiacCHPHUKAIUU
O0aHKOBCKUX yciyr. OCHOBHBIE KpUTEpHM KilaccuUKalu OaHKOBCKHX
yeayr. Ilokazatenu, XapakTepusylollMe NPOIYKTOBYIO JIMHEHKY OaHKa.
Cucrema ynpaBieHUs IPOAYKTaAMU KOMMEPUECKOro OaHka.

baHkoBCKME MPOAYKTHI YAacTHBIM JIMLAM: BKJIAJbl, KPEIUTbI, OaHKOBCKUE
KapThl, IUIATEXKU W nepeBoabl. 1IpoaykToBas nuMHENKa U1 KOPIOPATUBHBIX
KJIMEeHTOB. OCOOeHHOCTH OAHKOBCKUX MPOJYKTOB JUISl PA3JIMYHBIX KaTeropuii
o6usHeca. OCHOBHBIE MPOJIYKTHI Ui (PUHAHCOBBIX YUPEXKIEHUM: pacueTHbIE
IPOAYKTHI, HHBECTUIIMOHHO-0AHKOBCKHUE MPOYKTHI.

B ToM 4nciie NpaKTHYECKHUX 3aHATHH

IIpakTnuyeckoe 3ansitue Ne§. «KoHcynpTHpOBaHKE IO BEIOOPY OAHKOBCKUX
MIPOJYKTOB ISl KOPIOPATUBHBIX KIMEHTOBY

Ketic «CrannapTHblii HaOop 6aHKOBCKUX MPOAYKTOB /ISl OCHOBHBIX
CErMEHTOB PhIHKA KOPIIOPATUBHBIX KIIMEHTOBY.

IIpakTuuyeckoe 3ansitue Ne9. «BpisgBneHre noTpeOHOCTEN KIMEHTOBY.

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2




Keiic «Bpi0op 6aHKOBCKOTO MPOIYKTA JJIsl PUZUYECKOTO JTUIA»

IIpakTnueckoe 3ansaTue Nel0. «KoHCyIbTHpOBaHUE MOTEHIIMATIBHBIX
KJIMEHTOB 110 BBIOOPY 0AHKOBCKHUX IPOIYKTOB JAJIS I€TEH U MOJOAEKI.
Ketic «Henerckas Bbiroga 6aHKOBCKUX MPOIYKTOB JUISL IETEH M MOJIOJICHKIY.
Keiic «Uto xouet oT 6aHKOB MOJIOJIO€ TIOKOJICHUE.

Tema 1.4.
KopnopaTuBHblii u
NMPOAYKTOBbIE OpeH/IbI
O0aHka.
KonkypeHnTtocnoco6HoCcTh
0aHKOBCKHUX NPOAYKTOB
H YCJIyr

Conepxanue

16

OpranuzallMOHHO-yIIpaBJieHYeCKass CTpykTypa ©Oanka. CocTaBisiomue
Openaa OaHka: HEiM, ciorad, Jorotun, ¢uiocodus (MUCCHS U IICHHOCTH).
Cocrapnsromuye ycrnenHoro 6ankoBckoro openaa. JIosaapHOCTh KIMEHTOB K
O0aHkoBCKOMY Openmy. KpymHeiinmme MUpOBBIE W POCCHUCKHE OAHKOBCKHE
Openabl. PeOpeHIUHT U pecTailyIuHT, UX MPUYUHBI U MOCIeACTBUSA. bpenab
10 HanpasyieHUsIM Ou3Heca. [IpoaykToBbie OpeHIbI.

[ToHsAITHE KOHKYPEHTHOTO IPEUMYIIECTBA U METObl OLIEHKH KOHKYPEHTHBIX
no3uiuii 6anka. GakTopsl, OMpeAeIIone 0aHKOBCKYI0 KOHKYPEHIIHIO.
Buipl 6aHKOBCKMX PEHTHHIOB.

B Tom umncie MPAKTUHICCKUX 3aHATHIl

IMpakTuyeckne 3anaTus Nell, Nel12, Nel3. «DopmupoBanue
MOJIOKUTEIBHOTO MHEHUS Y MOTEHIUAJIbHBIX KIUEHTOB O JEJI0BOM
penyTranuu 0aHKay.

Keiic «3anomunaromuiics 06pa3 6aHka.

Keiic «Cuna 6aHKOBCKOTO OpeHaa».

[IpakTrueckoe 3a1anne « AHaIU3 PEUTUHTOB OAHKA IO TAHHBIM PAa3TUYHBIX
areHTCTBY.

[IpakTnueckoe 3aganue «O1ieHKa KOHKYPEHTHOM MO3UIIMU OaHKa Ha PbIHKE
0AHKOBCKHUX MPOJTYKTOBY

IIpakTnuyeckoe 3ansitne Nel4. «[Torck nHpopmMau 0 COCTOSIHUN PbIHKA
OAHKOBCKHUX MPOJIYKTOB U YCIYI».

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Tema 1.5. CoBpeMeHHbIE
CTAaHAAPTHI
00CJIy:KNBaHUS B
OT/JeJIeHUsIX DaHKa

Conepxanue

12

ABTOMaTH3UpOBaHHOE paboyee MecTo areHTa OaHka
TpeboBaHust K KOMMYHUKAaTUBHBIM OCOOEHHOCTSIM areHrta 0aHka

Buemrnuit Bua cotpynHuka 6aHka
KopriopaTuBHas 3THKa B 6aHKe

B ToM 4nciie NpaKTHYECKHUX 3aHATHH

IpakTuuyeckue 3anaTus NelS, Nel16. «Konekc cimyxeOHOM

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
K 3.2




‘ HpO(bCCCHOHaHBHOﬁ OTUKH 1 HOPM IMOBEACHH CIIYKallCro bankay

IIpumepHas TeMaTHKA CAMOCTOSITeIbHON y4eOHOMH padoThl IPpU U3y4YeHUuH pasaeaa 1 OK 01, OK 02,
1. Pabora c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOAYKTA B COOTBETCTBHHU OK 03, OK 04,
co CraHIapToM KadecTBa BKJIAIOB PU3NUCCKUX JIHII. OK 05, OK 06,
2. Pabora ¢ ourmanbHbIM CaiTOM HCCIIEAYEMOro 0aHKa: 03HAaKOMJIEHUE ¢ Tapudamu Ha OAHKOBCKHE OK 07, OK 08,
YCIIYTH. OK 09, TIK 3.1,
3. Pabota ¢ uHTepHET-pecypcamu (opuIIHaIbHbIE CANTHI UCCIEAYEMbIX OAHKOB): H3YUYEHHE MPOAYKTOBOM 10 IIK 3.2
JUHENKY.
4. Pabota ¢ unTepHeT-pecypcamu (obuuanbHbIe CAUTHI HCCIEAYEMBIX OAHKOB): 03HAKOMJICHHE C
OpTraHU3AIMOHHON CTPYKTYpOi OaHKa, €ro JOTOTUIIOM, CJIOTAaHOM, MUCCHEH, IICHHOCTSAMHU OaHKa, ero
JUIEH3USMHU, COCTABOM aKIIOHEPOB, UCTOPHEH Pa3BUTHSI.
5. Pabora ¢ unTepHET-pecypcamu (opHUIIMaNTbHBIE CATHl pEHTUHTOBBIX areHTCTB): CPABHEHUE pEHTHHTA
UCclIeTyeMoro 0aHKa 1o JaHHBIM Pa3JIUYHbIX PEUTUHTOBBIX ar€HTCTB.
Pa3nea 2. [Ipogaxa u npoaBuKeHHe 0aHKOBCKUX NPOAYKTOB M YCJIYT
Tema 2.1. Buabl kananoB | Conep:kanue 24 OK 01, OK 02,
NpoAak 0aHKOBCKUX [lonstue «mupopaxka». OcoOEHHOCTH MNPOJaXH OAHKOBCKUX NPOAYKTOB U OK 03, OK 04,
NPOAYKTOB ycnyr. OcHOBHbIE (DOpPMBI MPOJAAX B 3aBUCUMOCTH OT TEPPUTOPHAIBHOM OK 05, OK 06,
MpUBSI3KM — CTaluMoOHapHass (opma W JUCTaHIMOHHAs QopMma MPOJAXKH. OK 07, OK 08,
IIpomaxku MaccoBoro xapakrtepa (OaHKOBCKMH pHUTEHI) U IIeJeBble OK 09, IIK 3.1,
(MHAMBUYyaJbHBIE) MpOJaXu. MaccoBble MPOJAXH MO CXeMe «(pUHAHCOBBIH K 3.2
cynepmapker». Ilepekpectuble mnponmaxu. Crparerus NakeTHUPOBAHUSA
0aHKOBCKMX MNpOAYKTOB. IIpuMepsl TpaJWLMOHHOIO MAKETUPOBAHUS
O6aHKoBcKkuX NponaykToB. Ilpsmas mponaxa. POS-kpenutoBanue (POS —
Point Of Sale). KpenuroBanue nokymnok uepe3 HMHTEpPHET. DJIEKTPOHHBIE
KaHanbl MpoAax OaHKOBCKMX MpOAYyKTOB. IIpenmyiiecTBamMu CHCTEMBI 10

WNutepuer-6ankunra mis kiavueHTa u aiua Oanka. Cucrema «MoOUIBHBIN
0aHK».

[TonuTtuka 6anka B 06JacTH TIPOJIaX OAHKOBCKHUX MPOAYKTOB. OpraHuzarus
npogax  OaHKOBCKMX  MpoAykToB.  ®DpoHT—-0oduc mnpojax  OaHKa.
KilmeHTOOpHEeHTHPOBAaHHBI  MOAXOMA.  YCIOBHA  YCHEIIHOW  IPOJAXH
0aHKOBCKOro mpoaykra. Ilpomecc NpUHATHS KIMEHTOM pELIEHHUS O
npuoOpeTeHun TOM WM HMHOM  yciyrdn (0aHKOBCKOTO — IMPOJYKTA).
@®opMUpOBaHUE HABBHIKOB areHTOB IO MpoJake OaHKOBCKHUX MPOJIYKTOB.
ITonnepxka, KOHTPOIIb U OlIeHKA (P PEKTUBHOCTH MPOJAK.




Oranbel OpoAaku OAHKOBCKUX MPOAYKTOB M yciayr. MeToasl mpoaaxu
OAHKOBCKUX TMPOMYKTOB ©  yciuyr. OpraHusamus MOCIEPOJaKHOTO
00CITyKMBaHUS ¥ COITPOBOXKICHUS KIMEHTOB. OTEUeCTBEHHBIN U 3apyOeKHBIN
OTIBIT MPOBEJCHUS MPOJAX OAHKOBCKUX MPOJIYKTOB U yciyr. Kpocc-mpogaxa
B oT/IeieHusIX Oanka. PaboTa ¢ Bo3paskeHUsIMHU.

B ToM yunc/ie MPAaKTHYECKUX 3aHITHH 14

IpakTuyeckne 3ansaTus Nel7, Nel8, 19. «Boi6op cxem oOcimykuBaHus,

BBITOJTHBIX JUTS KITUCHTA U OaHKay.

[IpakTuueckoe 3aganue «IlepBoiii 3BOHOK»

Keiic «Private banking - ceppric MEPOBOTO YPOBHSI». 5

[IpakTuueckoe 3amanue «PacdeT pacxomoB Ha OOCIy)XMBaHHE KIHNEHTOB

gyepe3 CHCTEMY JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHHUSI.

Keiic «MIHTEpHET-OaHKUHTY.

[TpakTryeckoe 3amanue «IlmacTukoBas 6€300aCHOCTDY.

IpakTuyeckoe 3ansaTue Ne21,22. TexHUKH KpOCC-TIPOJIaXK B OaHKE 4

IpakTuyeckoe 3ansiTue Ne22, No23. PaboTa ¢ BO3paKCHUSIMHU. 4
Tema 2.2. [IpoaBu:xenne | Comepxanue 18 OK 01, OK 02,
0aHKOBCKHUX NPoaykToB | [lonsatue IIPOJBUKEHUS 0aHKOBCKHUX IPOJYKTOB u YCIIYT. OK 03, OK 04,
H YCJIyT KommyHukaTuBHBIE CBA3M OaHKa € PBIHKOM. OJEMEHThl KOMILIEKCa OK 05, OK 06,

MpOoJBMKEHHUS. MOTHBAIIMOHHBIE (DAKTOPHI YAaCTHBIX W KOPIOPATUBHBIX OK 07, OK 08,

KJIneHToB OaHka. CriocoObl MPOABMKEHNS OaHKOBCKUX MPOAYKTOB M YCIYT. OK 09, IIK 3.1,

bankoBcKkas pekiama M CBSI3U C OOLIECTBEHHOCThIO. MIMHIpKeBas pekinaMa K 3.2

wm OpennuHr. [IpogykroBas pekiiama WM CTHMYJIHPOBaHHE COBITA. 5

dopmupoBanue oOuiecTBeHHOro MHeHus. Ilonaepikanue cBA3M ¢ opraHaMu

Brnactu. CroHCOpWHT, BbICTaBKU. Pekxnama B HesBHOW (opme. CBszu ¢

nneecropamu. Cesasu co CMU.

CriocoObI ¥ MeTOJBI MPUBJICUCHHS] BHUMAaHUSI K OaHKOBCKUM TIPOIYyKTaM M

ycnyraM. [IpaBuia TOATOTOBKM M TPOBEIACHHS Mpe3eHTAlMH OaHKOBCKUX

MPOJYKTOB U YCIIYT.

B ToM 4nciie MPaKTHYECKUX 3aHATHH 12

IMpakTuyeckoe 3ansaTue Ne24 2526 «Opranu3zaius 1 MpoBeIcHNE 6

Mpe3eHTaIni 0AaHKOBCKUX MPOJYKTOB U YCIYT»

IMpakTuyeckoe 3ansaTue Ne27, Ne28, Ne29. «/crmonp30BaHUE pa3THIHBIX 6

(I)OpM MMPOABUIKCHU A 0aHKOBCKHUX IIPOAYKTOB U YCIIYI'»




Keiic «bankoBckas pekiaaMa

[IpakTuueckoe 3ananue «Pexnama nns VIP-knneHToB 6aHkay.
[IpakTuueckoe 3aganune «Pexmamupyem Hail OaHK».

Keiic «PaboTa 6aHKOB B COIIMATLHBIX CETIX).

Keiic «bnaroTBOpuTEIbHOCTY.

Tema 2.3. Conepxanue 12 OK 01, OK 02,
®opMUpOBaHUE [TonsTre n mpu3Haku kaueHTa 6anka. Kiaccudukanus kireHToB OaHKa. OK 03, OK 04,
KJIHEHTCKOI 0a3bI IlcuxooruuecKkue TUIILI KIUEHTOB. OK 05, OK 06,

[MoHsiTHE NPHUHIMIIOB B3aUMOOTHOIICHHM OaHKa ¢ KIMEHTaMH. [IpUHIIUIIBI OK 07, OK 08,

B3aMMHOM 3aMHTEPECOBAHHOCTH, TUIATHOCTH, PAIMOHAIBHOW NESITEIbHOCTH, OK 09, IIK 3.1,

obecriedeHnss JMKBUAHOCTU. IlpuHIMOBI  B3auMHOW  00s3aTENbHOCTH, IK 3.2

JOBEPUTENBHBIX ~ OTHOUICHWH,  OTBETCTBEHHOCTH,  HEBMEUIATEIbCTBA, 8

JIOTOBOPHBIX OTHOIIEHUH, 3aKOHOMOCHYyIIaHus, Au(pdHepeHIUPOBAaHHOCTH.

[ToHsATHE TPOTPaMMBI JIOSUIEHOCTH: TI€TH, KPUTEPHH KIacCU()UKAITUHN U BUJIBI.

Kananbl 11 BBIABIGHMS ~ NOTEHUMAIBHBIX  KJIHMEHTOB.  [lpuémbl

KoMMyHHUKaIuu. CriocoObl BBISBIEHUS TOTpeOHOCTEH KireHToB. CriocoObl

METO/Ibl IPUBJICYEHNS] BHUMAHUs K OAHKOBCKUM MPOJYKTaM M yCIyraMm.

B ToM uyHciie IPaKTHYeCKUX 3aHATHH 4

IIpakTnuyeckoe 3ansaTue Ne30,31 «C6op u ucnosnbp3zoBaHue nHpopMaluu ¢ 4

1[€J1bI0 TIOMCKA MOTEHIIMATIbHBIX KJIMEHTOBY.
I[IpumepHasi TeMaTHKAa CAMOCTOSITEIbHON Y4eOHOM padoThl IPU U3y4YeHUuM pasjesa Ne 2. OK 01, OK 02,
1. [TogroroBka npe3eHTalMil Ha TEMBI: OK 03, OK 04,
- [IepexpecTHble POIAXKH. OK 05, OK 06,
- OUHAHCOBBIN CYNIEPMAPKET- PO3ZHUYHBIC MPOAAKU TUIIOBBIX YCIYT. OK 07, OK 08,
- ®uHaHcoBbIN OyTHK Private banking. OK 09, IIK 3.1,
- Ctparerus nakeTupoBaHUs OAHKOBCKUX MPOIYKTOB. [IK 3.2
- DJIeMEeHTBI CTpaTeruy MpoJak BHYTpU OaHKa. 12

- ®poHT-0(pUC poaaK OaHKa.

- [IepconanbHbIE TPOIAKH.

- UmuxeBast pexinama.

- [Ipsimas (ATL) u kocBennas (BTL) pexnama.
- Pexitama B nipecce.

- Paguo u Tenepekiama.

- CIOHCOpHUHT.




- [IpomakT-njaecMeHT.

- [TaGnuk puneitmns (PR).

- Meaua — punaiiiieHs.

- [lonnepsxanue cBsi3u ¢ OpraHaMu BIIACTH..

- OCHOBHBIC OCOOCHHOCTH MAapKETHHTa B3aUMOOTHOIIICHHUH.

- [IpenmytiiecTBa JOSJIBHOTO KIIMEHTA.

- CRM - cucrema.

- [Ipouiecc hopMupoBaHUS TOSITELHOCTH KIIMEHTOB.

- KoOpenauHroBsie MporpaMMBl JIOSITBHOCTH KJIMEHTOB.

2. CamocrosTenbHOE N3ydeHre BonmpocoB «O0ecreueHre 3auThl IpaB ¥ HHTEPECOB KIIMEHTOB,
«bankoBckas TaitHay, «OTBETCTBEHHOCTh OaHKa B Cllydyae MpUYMHEHUS yiiepOa HHTepecaM KIHEHTOBY.

IIpou3BoACTBEeHHAs] MPAKTHKA

Buasi pador:

1. 3HakoMcTBO ¢ OaHKOM:

- ICTOpUs CO3/1aHUs 0aHKa, €r0 MECTOHAXOK/ICHUE U MTPaBOBOM CTATYC;

- Openp (name, JIOTOTHII, CJIOT'aH, MUCCHIO U IIEHHOCTH),

- HaJIM4We JIMIIEH3UH Ha MOMEHT IIPOXOXKACHHS MPAKTUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMY OpPTraHMU3aLMOHHON CTPYKTYpbI OaHKa;

- cocTaB (pUIIMATBEHOM CEeTH;

- nH(GOPMAIIHIO O pEUTHHTaX U MpeMUsIX OaHKa;

- IPOBOJMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CITy>KUBAEMOM KIIMEHTYPBI.

2. O3HakoMmIIeHUE ¢ paboTOM MOApa3IesIeHuH, AeITeIbHOCTh KOTOPBIX CBA3aHA C 00JYKHBAHUEM KIIMEHTOB
(M3y4yeHue JOHKHOCTHBIX MHCTPYKIMHA paOOTHUKOB JaHHBIX MOJPA3/IeICHUN U MPAKTHUKU pabOThl JAHHBIX
Mo/ipa3ieNieHu).

3. 3HaKOMCTBO € IPOJAYKTOBOM JTMHEWKOMN OaHKa.

4. Uzyuyenue tapudoB OaHKa.

5. O3HakoMJIEHHE C CUCTEMOW KOHTpOJIi B OaHKe 3a COOJIOJJCHMEM HOPM M TpaBHJ OOCITYKHBaHUS
KJIMCHTOB.

6. XapakTepuCcTHKa 30H 00CTyKHBaHUs KJIMEHTOB B OaHKe.

7. AHanu3 KIMEeHTCKOH 0a3bl OaHKa.

8. AHanu3 KaHaJIO0B OOCITYKUBAHHS POSHUYHBIX KJIMEHTOB.

9. Uzydyenune paboThl OaHKA C TPyNIaMy KJIMEHTOB, HY)KIAIOIIMXCS B COIMATBLHOMN MOAIEPKKE (MOJIOICKD,

108

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2




HIEHCUOHEPHI, HHBAIIU/IBI).

10. Uzyuenue cuctemsl obecrieueHus: 6e30macHOCTH (KOH(PUACHIIUATIEHOCTH ) KIIMEHTOB.

11. KoHcynpTHpOBaHHME KIMEHTOB IO DPA3IMYHBIM BHIAM IPOAYKTOB M YCIyr B OaHke (pabora mox
PYKOBOJICTBOM COTpPYAHMKA OaHKa).

12. HaGmoeHue 3a AeHCTBUAME COTpYIHUKA OaHKa IPH Mpojiake OaHKOBCKUX MPOIYKTOB U YCIyT OaHKe
13. M3yueHune opranu3anuy MocIenpoaakKHOTO 00CITYKUBAHHSI KIIMEHTOB.

KBamnduxanuonublii sx3aMeH 12

Bcero 266




4. YCJIOBUSA PEAJIM3AIIMU ITPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHus K MUHUMAJIbLHOMY MATEPUAIBLHO-TEXHUYECKOMY O0ecrieYeHHI0
Peanuzanus npodeccnoHanibHOro MOayIIs IpeanoiaraeT Hajauuue 1adopatopun «Y 4eOHBbIH

0aHK» ¢ pabOYNMH MECTaMHU MO KOJIMYECTBY 00yUaIOIIHXCS.

OcHamenue abopatopun «Y4eOHbIN OaHKY.

Ne

HaumenoBanue o0opynoBaHus TexHu4eckoe ONucanue

| CHeIIHaJII/I3I/Ip0BaHHaH Me0eJIb U CHCTEMbI XpaHECHUSA

OcHoBHoOe 000opyr0Banue

1 CToJ1 y4eHUYeCKui HET
2 Ctyn yuyeHUYeCKun HET
3 | Cron mpenogaBarens ¢ SIMUKAMU 7151 XpaHEHHUsT WK TyMOOH | HET
4 | Cryn npenogaBarens HET
5 | llxa¢ ansg xpaHeHus: y4eOHbIX TOCOOMI U MaTepHUasoB HET
6 | Jocka MarHUTHO-MapKepHas TUO0 MeJoBast HET

Il Texnnueckue cpeacTna

OcHoOBHOe 000py10BaHME

1 | MynbTuMeauHbBINA TPOEKTOP HET
2 | MaTepakTuBHAS JOCKa HET
3 | KommbroTep (B cOope) wiu HOYyTOYK HET
4 | CyeTunk OAaHKHOT HET
5 | HerexTop BamoT (0aHKHOT) IPOCMOTPOBOIO TUIIA HET
6 | JleHeKHBIN SIIUK HET

111 IemoHcTpaunnoHHble Y4eOHO-HATISAHbIE OCOOUS

OcHoBHOE 000pyn0OBanune

1

‘ HJ'IaI(aTLI, HarjsiAHbIC yqe6HHe mocoous HCT

Peanuzanus npodeccuoHalIbHOTO MOyJIs nperosaraer 00s3aTeNnbHYyI0

MMPOU3BOJACTBCHHYIO IIPAKTHUKY.

4.2. NudopmanuoHHoe odecnieyeHue 00y4eHust
Ilepeuensb pexoMeHIyeMbIX y4eOHbIX H31aHUil, UHTepHET-pecypcoB, 10MOJIHUTEIbHOI

JIMTEPaTypbl

HopMmaTuBHbIE NpaBOBbIE AKTHI:
I'paxxnanckuii komekc Poccuiickoit deneparuu (vacts meppasi) o 30.11.1994 N 51-®3 (c
W3MEHEHUSIMU U JTOTIOTHEHHUSIMH )
Hanoroseiit kogeke Poccutickoit @eneparuu (dacts Bropasi) ot 05.08.2000 N 117-®D3 (npunsr
I'1 ®C PP 19.07.2000) (c "”3MEHEHHUSIMU U IOTIOJTHEHUSIMU )
bromkernsiii konekc Poccuiickoit @enepammu ot 31.07.1998 Ne 145-D3 (¢ u3MeHEHUSIMH U
JOTIOTHEHUSIMHU )
O®enepanbhbiii 3akoH OT 02.12.1990 Ne 395-1 «O Gankax W OaHKOBCKOH IESATENBHOCTH» (C
M3MEHEHUSIMU U JTOTIOJTHEHUSIMH )
®enepanbubii 3ak0H oT 10.07.2002 Ne 86-®3 «O IlentpanibHoM banke Poccuiickoin
®enepanun (banke Poccun)» (¢ U3MEHEHUSIMU U JIOTIOJIHEHUSIMU )
®enepanbhblii 3akoH 0T 27.06.2011 N 161-®3 «O HanuoHANTbHOW MJIATEKHOU cHucTeMe» (C
W3MEHEHUSIMHU U JIOTIOJTHEHUSIMHA ).



— @epgepanbubii 3akoH  oT  07.08.2001 N 115-®3 «O npoTUBOIEHUCTBUM JeTaTU3allU
(OTMBIBaHMIO) 10XOJIOB, MOJTYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHHUIO TEPPOPU3IMA)
(c I3BMEHEHUSAMH U JOIOJIHEHUSIMN).

— @epepanbubiii 3akoH OT 30.12.2004 Ne218-D3 «O KpeaUTHBIX UCTOPUSX» (C UBMECHEHHUSMHU H
JTOTIOJTHEHUSIMH ).

— ®enepanpubiii 3ak0H oT 21.12. 2013 r. N 353-03 «O norpedurenbckoM Kpeaute (3aiitme)» (¢
M3MEHEHUSIMU U JTOTIOTHEHUSIMH )

— Ilonoxenue banka Poccuu ot 29.06.2021 N 762-11 «O npaBuiax OCyIIECTBICHHUS NEpPEBOJIa
JIEHEXKHBIX CPEJICTBY» (C U3BMEHEHUSMU U TOTIOTHEHUSIMHU ).

— Ilonoxenue banka Poccun ot 29.01.2018 N 630-I1 «O nopsake BeAeHNs KaCCOBBIX Ollepanuil 1
IpaBUJIaxX XPaHEHUs, EPEBO3KH M MHKAaccauu OAaHKHOT 1 MOHETHl banka Poccun B KpeauTHBIX
opranuzanusax Ha Tepputopun Poccuiickoit denepanum» (¢ ”3BMEHEHUSIMU U IOTIOJTHEHUSIMH ).

— Ilonoxenue banka Poccun ot 24.12.2004 N 266-I1 «O06 sMuccuu miIaTeKHbIX KapT U 00
olepanusx, COBEpUIaeéMbIX C X MCIIOJIb30BAaHUEM» (C U3BMEHEHUSIMHU U JIOIIOJHEHUSIMHU).

— [Tlonoxxenune banka Poccun ot 24.11.2022 N 809-I1 «O IlnaHe cueToB OyXrajiarepckoro ydera
JUIsL  KPEAMTHBIX OpraHu3aluidi M TOpsAAKE €ro MpUMEHEHUs» (C H3MEHEHUSIMH U
JTOTIOJTHEHUSIMH ).

OcHOBHbBIE HCTOYHUKH:

1. Bemonnenue pabot mo pabdoueii npodeccun «Arent 6ankay: yueonuk s CI1I0 / C. A.
benosa, T. E. laBsinoBa, H. I1. iBanoBa [u ap.]. — Caparos : [IpodoOpazoBanue, 2023. — 196 c.
— ISBN 978-5-4488-1588-1. — Tekcr : anextponHnslii // Lndposoii odbpasoBarenbhsbiii pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/127544.html

2. Jlmutpuena, . E. ®unHaHCchl, AcHE)KHOE OOpalIeHne U KpeauT : yudeOHOoe mocodue s
CIIO / M. E. Amutpuea. — CapatoB, Mocksa : [IpodobpaszoBanue, Aii [Iu Ap Menua, 2020. —
190 c. — ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — TekcT : 31eKTPpOHHBII // DIEKTPOHHBII
pecypc umdpoBori ob6pazoBarenbHOl cpeasl CIIO PROFo6pazoBanue : [caiit]. — URL:
https://profspo.ru/books/95600

3. bankosckoe mpaBo: ydeOHO-Meroandeckoe mocobue mnst CIIO / cocraButenmu C. A.
KansixanoBa, . M. Kanen6er — Caparos: IIpogobpazoBanue, 2021. — 310 ¢c. — ISBN 978-5-
4488-1130-2. — TekcT: 2IIeKTpOHHBIH // DIIeKTpOHHBIN pecypc uppoBoii 00pa30BaTEILHON CPEIbI
CIT1O PROFobpasosanwue: [caiit]. — URL: https://profspo.ru/books/105140.

4.  bankoBckoe gmeno B 2 4. Yacte 1: y4eOHMK ¥ TPAKTUKYM IS CPEIHETO
npodeccuonansHoro oopazosanus / B. A. bopoBkosa [u 1p.]; mon pexakmueit B. A. bopoBkoBoii.
— 5-¢ wm3m.,, mepepab. u gon. — MockBa: WsmarensctBo [Opaiit, 2020. — 422 c. —
(ITpoeccronansnoe obpazoBanue). — ISBN 978-5-534-10510-0. — Texct: anexTpoHHbIi // DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/452205.

S. bankoBckoe naeno B 2 4. Yacth 2: y4eOHMK W TPAKTUKYyM JJsl CpEIHEro
npodeccuoHaibHOr0 0o0pazoanus / B. A. bopoBkoBa [u ap.]; moa penakiueir B. A. bopoBKkoBoii.
— 5-e wu3n., mepepab. u gon. — MockBa: M3parensctBo HOpaiir, 2020. — 189 c. —

(ITpodeccronansrnoe obpazoBanme). — ISBN 978-5-534-09688-0. — Texkct: anextponHsIii // DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/452375.

6. bankoBckoe nmeno B 2 4. Yacte 1: yueOHHMK i cpeaHero npodecCHOHATBHOTO
obpazoBanust / H. H. Mapteinenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa; mon
penakmueit H. H. MapTeiHenko. — 2-¢ u3., ucnp. u jgon. — Mocksa: M3marensctBo KOpaiit, 2020.

— 217 c¢. — (IIpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-09422-0. — Tekcr:
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.

7. bankoBckoe neno B 2 4. Yacth 2: yueOHHK Al CpeaHEro MpodeCcCHOHAIBLHOTO
obpaszopanus / H. H. Mapteiaenko, O. M. Mapkoga, O. C. Pynakosa, H. B. CepreeBa. — 2-¢ 3.,
ucnp. u jmon. — MockBa: M3garensctBo [Opaiit, 2020. — 368 c¢. — (IIpodeccuonansHoe
oOpa3oBaHue). —  Tekcr: oanektponnsii  //  OBC  HOpait [caiit]. —  URL:

https://urait.ru/bcode/452206.


http://base.garant.ru/70544866/#text
http://base.garant.ru/70544866/#text
https://profspo.ru/books/105140
https://urait.ru/bcode/452205
https://urait.ru/bcode/452375
https://urait.ru/bcode/452205
https://urait.ru/bcode/452206

JdomoHuTEIbHBIC:

— berukos, B.I1. bankosckoe nmeno. [lpaktukym : yuebHoe mocobue / berakor B.I1., Ky3nemosa
B.B., Jlapuna O.11. — Mocksa : KnoPyc, 2021. — 260 c.

— JlaBpymma O.U. OcymiecTBieHUE KPEAUTHBIX ornepanuid : ydeOHMK / mox pena., I'oppkoBa
[ITatanoBa H.M.E.Il., MocosoBa O.B., AmocoBa H.A., UuuynenkoB /.A., ABuc 0O.Y.,
Coxonunckast H.3., Ps6os JI.}FO. — Mocksa : KanoPyc, 2021. — 241 c.

— Jlapuna, O.U. bankoBckoe geno. IlpakTukym : yueOHOe TmocoOue A CPEIHEro
npodeccuonanibHoro obpaszosanmsi / O. U. Jlapuna. — 2-e¢ uzn., nepepad. u gon. — Mockga :
WznatenscrBo KOpaiit, 2023. — 234 ¢. — (IIpodeccuonansuoe oopazosanne). — ISBN 978-5-
534-11427-0. — URL : https://urait.ru/bcode/513161

- banku n 6aHKOBCKHME ONEpauy : yaeOHUK U MPaKTUKYM s By30B / B. B. VIBanos [u ap.] ; mox
penakuueir b. M. CokonoBa. — Mocksa : U3marensctBo FOpaiit, 2024. — 189 c¢. — (Bwicmiee
obpazoBanue). — ISBN 978-5-534-00095-5. — Texkct : snextponHblii / OOpa3oBaTenbHas
mwiatdopma IOpaiir [caiit]. — URL.: https://urait.ru/bcode/536936

- Ileranoma, O. M. bankoBckoe neno : y4eOHuk s By3oB/ O. M. [leranoBa. — 2-¢ wu3fm.,
nepepab. u gon. — Mocksa: MWznatensctBo FOpaiit, 2024. — 538 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-18112-8. — Texkct : snextponHblii / OOpa3oBaTenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/536271

- TaBacueB, A.M. bankoBckoe neno: y4eOHuk s By3oB/ A. M. TaBacueB. — 4-e¢ wu3m.,
nepepab. u jgon. — MockBa: MWznatensctBo FOpaiit, 2024. — 546 c.— (Bsicmiee
obpazoBanue). — ISBN 978-5-534-16642-2. — Texkct : snexTpoHHbIi // OOpa3oBaTenbHas
wiatdopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/543763

Pecypcol nHTEpHET:!
— http://lwww.consultant.ru - CipaBounas npaBoBas cuctema «Koncynaprant [Timrocy
— http://www.garant.ru - CripaBounas rpaBoBast cuctema «I apaHt»
—  http://lwww.cbr.ru - Odurmansueriii caiit banka Poccun
—  http://lwww.banki.ru — udopmannoHHbIi GaHKOBCKHIA TOpTAI
— http://www.arb.ru - Matepuainsl caiita Accoliuaiii POCCHHCKUX OAHKOB
— http://www.bankir.ru - Marepuasnst UadopmarronHoro areHTcTa — nopraia Bankir.ru

Ilepuoauyeckune u3aHus:
— Kypnan «/lenpru n xpeaur»
— Kypnan «Cratuctuyeckuii 6ronnerens banka Poccun»
Kypnan «Bectnuk banka Poccun»

4.3. O0uue TpedOBaHUS K OPraHU3aLMU 00Pa30BaTeILHOIO NMpolecca

3aHATUS IPOBOJATCS B YUEOHBIX ayAUTOPUAX U J1a0OPaTOpUsAX, OCHAILIEHHBIX HEOOXOIUMBIM
y4eOHBIM, METOUYECKIM, HH(POPMALIMOHHBIM, TPOIPAMMHBIM 00€CIIE€YEHHEM.

B npenogaBaHuM HMCTIONB3YIOTCS JIEKIIMOHHO-CEMUHApCKUE (HOpMBI MPOBENEHHS 3aHSATHIHA,
MPaKTUKYM, WH(POPMAIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJOTHH, KEHC-TEXHOJIOTHH, WIPOBBIC
TEXHOJIOTUH.

KoHcynbranuoHHast TOMOIb CTYICHTaM OCYIIECTBISETCS B HHIUBUAYATILHOW W TPYIIIIOBOU
bopmax.

4.4 KaapoBoe obecneueHue 00pa3oBaTeIbHOI0 Mpouecca

TpeOoBanus k kKBaTHGUKANUH NeJATOTHYECKUX KAAPOB, o0ecne4ynBalOIUX o0ydeHHe
M0 MEKIUCHHUIJIMHAPHBIM KypcaMm:
Hanuune BbIcmiero mnpoeccHoHaJIbHOTO 00pa30BaHMsS COOTBETCTBYIOLIETO MPO(GHII0 MOAYIsS
«BpInonHeHne paboT Mo JOKHOCTHU CIyKallero «ATreHT OaHka»» U crenuaibHOCTH «baHKkoBckoe
JIeTI0», OTBIT pabOThI B MPO(UIBHBIX OPraHU3AIHUIX.


https://urait.ru/bcode/513161
http://www.consultant.ru/
http://www.garant.ru/
http://www.cbr.ru/
http://www.banki.ru/
http://www.arb.ru/
http://www.bankir.ru/

TpeGoBanuss Kk KBadM(PUKANUM NEJATOTHYECKHX KAJAPOB, OCYIIECTBJISIIOIIMX
PYKOBOJICTBO NPAKTHUKOM:

I[I/IHJIOMI/IpOBaHHBIC CIICHUAJINCTHI - npenoaaBaTeyiv MCKIAUCHUIITIMHAPHOI'O Kypca
«BpImonHeHue paboT Mo JOMKHOCTHU CIIYKAIIETO «ATEHT OaHKa»».

KBanuduurpoBaHHbIe CTICIUATUCTHI KPEIUTHBIX OPraHU3AIHA.

4.5. Peaau3zanusi nporpaMMsl VIS JIMI[ ¢ OFPAHMYEHHBIMH BO3MOKHOCTAMHU

1. OOpa3oBanue O0Oy4arOUMXCSI C OrPAaHWYCHHBIMH BO3MOKHOCTSMH 370pOBBS (TIpH
HAIMYUHM KOHTUHTEHTA) MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JIPYTMMH OOY4YarOUIMMUCH,
TaK M B OT/CJIBHBIX IPYIIIax.

B ocBoeHun AuMCHUMIMHBI WHBAIMAAMU W JIMLAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMH
3JI0POBBSI OOJBIIOE 3HAUYEHHE MMEET WHIMBHIyalbHas padoTa, mojapasyMmeBaromasi 1Be (Hopmbl
B3aMIMOJICHCTBUS C TIpENojiaBaTeleM: HHIWBHIyalbHas ydeOHass pabora (KOHCYIbTAlUU), T.C.
JOTOJIHUTEIBHOE pa3bsICHEHWE y4eOHOro Marepuana, W yrIyOJeHHOe H3ydeHHWe Marepualia u
WHIWBUyaJIbHAs BOCHIHTAaTeNbHAs pabora. VHAMBHIyanbHbIE KOHCYJIBTAllMM 10 MPEIMETY
SIBISIFOTCSL B&YKHBIM (DAaKTOPOM, CIIOCOOCTBYIOIIMM WHAWBUAYAIH3aLUN O0YUYEHUS ¥ YCTAHOBICHHIO
BOCIIUTATENILHOTO KOHTaKTa MEXIy MpernojaBaTeieM W O0yJaromuMCs WHBAIUIOM MU
00Y4YaromMMCsI ¢ OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 3710POBBSL.

2. Y4eOHO-MeTOInYeCKHe MaTepHalibl Uil OOYYalomMXCs W3 4Hcla WHBAIUAOB U JIHIl C
OTPaHMYCHHBIMH ~ BO3MOXKHOCTSIMH ~ 3JIOPOBBbSl  NPEJOCTABISIIOTCS B OAHOM U3 (opM,
aIalTHPOBAHHBIX K OTPAaHHYEHHSIM UX 3JI0POBbSI U BOCIIPUATHS HH(POPMAITUH.

[lepeuenp y4eOHO-METOMYECKOTO OOECTICUEeH U ISl 00Y4JarOIUXCsl 110 TUCHUTUTIHE:

e (C HapylleHHEM ciyxa: B leyaTHOU popme, B (hopMe JIEKTPOHHOI'O JOKYMEHTA;

e C mnHapymeHueM 3peHHUs: B TNeYaTHOH ¢opMe YBEIMYEHHBIM MPUPTOM, B (opme

AIIEKTPOHHOTO IOKYMEHTA;
e C mHapymeHHEM OIOPHO-IBUTATEIFHOTO amnmapaTa: B IedatHol Qopme, B dopme
AJIEKTPOHHOTO JIOKYMEHTA;

JlaHHBI mNepedeHb MOXKET OBITh KOHKPETU3UPOBAaH B 3aBUCHUMOCTH OT KOHTHHIE€HTA
o0y4Jaronmxcs.

3. OcBoeHMe IMCUMIUIMHBI MHBAJIUAAMU M JIUIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH
3JIOPOBBSI OCYIIECTBIISIETCSI C HCIOJIB30BAHUEM CPEICTB OOydUeHHs OOIIero W CIEeIHaTIbHOTrO
Ha3HAYEHUS: MYJIbTUMEAUNHHOE O0OpYJOBaHHE C BO3MOXKHOCTBIO SKPaHHOTO YBEIMYEHUS IS
CTY/ICHTOB C HAapyIICHWEM 3pEHUS, WCTOYHWKH NUTAHWUSA IS HHIUBUIYAJIbHBIX TEXHUYECKUX
CPEACTB.

B xaxmoit aymutopum, rAe OOy4YarOTCs WHBAIMAB H JIMIA C OrPaHUYCHHBIMHU
BO3MOKHOCTSIMHM ~ 3/I0pOBBsI, IIpPEyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOJIMYECTBO MeECT JJis
00yJaroImuXxcs ¢ y49eTOM OTPAaHUYCHUH UX 370POBBSI.

5. KOHTPOJIb 1 OLHEHKA PE3VJIBbTATOB OCBOEHUSA NTPO®ECCHUOHAJIBHOI'O
MOIYJA (BUJIA MPO®ECCUOHAJIBHOM JJEATEJIBHOCTH)

Kon IIK n
OK,
(bop::::l;yeM Kpurtepuu ouesnku MeToabl OLIEeHKH
paMKax
MOaYJIst
IIK 3.1 JlemoHcTpanus Onenka  jgedATeNnbHOCTH  oOydaromierocs B
MpoEeCCHOHAIBHBIX 3HAHUM U | TIPOIIECCE OCBOEHHUS o0OpazoBatenbHON
YMEHUH NpH NPOBEJCHUN MpOrpaMMbl Ha MPAKTUYECKHX 3aHATHIX, B XOJ€
KOHCYJIbTUPOBAHHS KIIMEHTOB | KOMIIBIOTEPHOTO  TECTHPOBAHUS,  IMOJTOTOBKH
OaHKa JIEKTPOHHBIX TPE3CHTAIMI, TpPU BBITOJHECHUU




WHIUBUAYAIBHBIX JOMAaIIHUX 3aJaHHid, paboT Mo
yueOHOW U MPOU3BOJCTBEHHOU MpakThke OleHKa
pe3yNbTaToB MIPOBEJICHHOTO
¢ epeHIIMPOBAHHOTO 3a4€Ta, SK3aMeHa

I1K 3.2

JemoHcTpanus

po(hecCHOHANBHBIX 3HAHUN U
YMEHUH TIpU TNPOJIBHKCHUU
0aHKOBCKUX  IPOAYKTOB U

yeyr

Onenka  gedrenbHOCTH  oOydaromierocss B
nporecce OCBOEHUS o0pa3zoBaTenbHON
IporpaMMbl Ha MPAKTUYECKUX 3aHATHSIX, B XOJIe
KOMITBIOTEPHOTO ~ TECTHPOBAHUS,  IOATOTOBKH
ANEKTPOHHBIX Onenka pe3yNIbTaToOB
MpoBeAeHHOro (G PEPEeHIIMPOBAHHOTO 3aueTa,
9K3aMeHa  NpEe3eHTAalud, TMpPH  BHIIOJHEHUH
WHIUBUAYAIBHBIX JOMAITHUX 3aJaHuid, padoT 1O
yueOHOI U TPOU3BOJCTBEHHON MPAKTHKE

OK 01

OOG0CHOBaHHOCTH BBIOOpAa U
NPUMEHEHHS  METOIOB U
croco6oB pelieHus
npodeccHOHANBHBIX 33134 TIPU
OCYILIECTBIICHUH
KOHCYJIbTUPOBAHUS
MOTEHINATBHBIX
OaHka o
HPOJTYKTaM.
TouHocTh, mNPaBUIBHOCTH U
MOJTHOTA BBITTOJTHEHHS
npodeccHOHANIBHBIX 33124

KJIMEHTOB
OaHKOBCKUM

Ounenka  gesTenbHOCTH — oOydaromierocss B
nporecce OCBOCHUS 00pa3oBaTeNbHOM
OporpaMMbl Ha MPAKTHYECKUX 3aHATUAX, NPU
BBIMIOJTHEHUH pabot o yueOHOU
¥ TIPOU3BOICTBEHHON MPaKTHKE Onenka
pE3yJIbTaToB HPOBEJCHHOTO
muddepeHIpoBaHHOrO 3a4eTa, IK3aMeHa

OK 02

OrnepaTUBHOCTH MOKWCKa,
pEe3yNbTaTUBHOCTh aHalIM3a |
WHTEpIpeTanu  HHPOPMAITI
U €€ HCHOJb30BaHUE JJIA
KaueCTBEHHOTO  BBITIOJIHCHHS
npodeccuoHaNbHBIX 3aj1ad,
PO EeCCHOHAIBHOTO u
JUYHOCTHOT'O Pa3BUTHSL.
[upora HCTIOTb30BaHUS
pa3IUYHBIX HMCTOYHHUKOB
uHpopmanuu, BKJTIOYAst
AJIIEKTPOHHBIE

Onenka  gedrenpbHOCTH — oOydyaromierocss B
npoiiecce OCBOCHMS o0pa3oBaTenbHON
nporpaMmbl Ha MPAKTHYCCKHUX 3aHATUAX, IIPU
BBINTOJIHEHUU pabor o y4eOHOMI u
MIPOU3BOJICTBEHHOMN MIPaKTHUKE Onenka
pe3yibTaToB MIPOBE/IEHHOTO
¢ depeHIIMPOBAHHOIO 3a4eTa, HIK3aMEHa

OK 03

JleMoHCTpanust uWHTEpeca K
MHHOBAIUSIM B obnacTu
npodecCHOHATbHON
JeSITeIbHOCTH; BBICTPaWBaHUE
TPaeKTOPUH
npoeCCHOHATIBHOTO Pa3BUTHUS

u caMm000pa30BaHMsI;
0CO3HAaHHOE TUTAHUPOBAHUE
ITOBBIIIICHUA KBaJ'II/I(l)I/IKaIII/II/I.

JleMoHCTpanus cnocoOHOCTH K
OpraHu3aIy U IJIaHUPOBAHUIO
CaMOCTOSITENIbHBIX 3aHATUN
npu U3YYEHHUH
1poeCCHOHATLHOTO MOIYIIS

OneHka MCHOJIB30BaHUsI 00Y4YarOIIUMCS METOJI0B
U TpUEMOB JIMYHOM OpraHM3aluu B IIpoLecce
OCBOEHHUSI 00pa3oBaTEIbHOM MporpaMMbl  Ha
MPaKTUYECKUX  3aHATUSAX, IPU  BBIIOJHEHUH
WHIUBUAYAIBHBIX JOMAaIIHUX 3aJaHuid, paboT Mo
y4eOHO U IPOU3BOJICTBEHHOM MTPAKTHKE.

OneHka HMCHOIB30BaHUSA OOY4arOIIMMCS METO/I0B
U NPUEMOB JINYHOW OpPraHU3allvy NPU y4yacTHH B

npodeccuoHaNbHBIX ~ OMUMIIMAAAX, KOHKYypcax,
BBICTaBKaX, Hay4HO-TIPAaKTUYECKHUX
KOH(EPEHITHIX Orenka pEe3yabTATOB

npoBefieHHOro AU PepeHITupOBaHHOTO 3a4era,
JK3aMeHa




OK 04

JleMoHCTpanust CTpeMIIeHUS K

COTPYIHUYECTBY u
KOMMYHHKaOEJIbHOCTh npu
B3aNMMOICHCTBHHU C
00ydJaronMucs,

pernoaaBaTesIMu 51

PYKOBOJMTEISIMUA TPAKTHKH B
X0J1e 00yueHus

OrneHka KOMMYHUKATHUBHOM NEITEILHOCTU
oOyuatomerocs B npoiiecce OCBOCHHUS
o0pasoBarenbHON MpOrpaMMbl Ha MPAKTHUYECKHX
3aHATHUSX, TIPU BBHIIOJHEHUU paboT 1o yueOHOH u
MIPOU3BOCTBEHHOM MpaKTHKE. Ouenka
pe3yabTaToOB MIPOBEICHHOTO
nudepeHIMPOBaHHOTO 3a4eTa, IK3aMeHa

OK 05 JemoHcTpanus HaBBIKOB | OLIECHKa YMEHHSI BCTYIaTh B KOMMYHUKATHBHbBIC
rpaMOTHO  H3JaraTb  CBOM | OTHOIIEHUSI B  cdepe  mnpodeccHoHANbHOM
MBICIIH u OoOpPMIIATH | IEATETBHOCTH U MOJAEP)KUBATh CHUTYallMOHHOE
JIOKYMEHTALUIO Ha | B3aUMOJICHICTBME, TPUHUMAss BO  BHHUMaHHE
roCyJapCTBEHHOM A3bIKE | OCOOEHHOCTH  COLMAJIBHOIO U KYJIbTYPHOI'O
Poccniickoit denepanyn, | KOHTEKCTa, B YCTHOH W IHCBMEHHOH Qopme,
OpUHUMass ~ BO  BHUMAaHHE | IPOSIBJICHHE TOJIEPAHTHOCTH B  KOJUICKTHBE.
0COOEHHOCTH couuanbHoro u | OneHka pe3yJIbTaToOB IIPOBEJEHHOTO
KYJIBTYPHOI'O KOHTEKCTa T pepeHIIMPOBAHHOrO 3a4eTa, SK3aMeHa

OK 06 JemoHcTpauus  noHuManus | OueHKa yMEHUs IOHUMaTh CYLIHOCTh
CYIIHOCTH IPaXJaHCKO- | TPaKAAHCKO-TIATPUOTUYECKON TTO3ULIUHY,
NaTPUOTHYECKON MO3UIMH, | OOIIEYEIOBEYECKUX LIEHHOCTEN, 3HAYUMOCTh
00111e4eI0BEYECKUX npogeccuoHaIbHOM e TETbHOCTH 110
LIEHHOCTEH, 3HAYUMOCTD | CIIELUATbHOCTH, CTAaHAPThI
npodeccuoHaIbHON AHTUKOPPYIIIMOHHOTO OBEJICHUS U MOCIIEACTBUSA
JeSTEIIbHOCTH 10 | €ro HapyLIEHHUS.
CHeuuanbHOCTH,  cTaHAapThl | OLeHKa pe3ylbTaTOB IPOBEAEHHOIO
AHTUKOPPYILHUOHHOIO mQepeHIIMPOBAHHOTO 3a4eTa, IK3aMEeHa
IIOBEJICHUS U MOCIIEICTBUS €ro
HapyIICHUS

OK 07 JlemoHCcTpanus 3HaHui | OneHka yMeHHus JEMOHCTPUPOBATh 3HAHMS IIO
IpaBUII 9KOJIOTMYECKOM | SKOJOTHYECKOW O€30MacHOCTH IpH  BEAECHUU
0€30IaCHOCTH TpU BEAEHUU | MpodecCHOHATBbHON JESATENBHOCTH; nyreit
npodeccuoHanbHOM oOecnieueHuss  pecypcocOepexxenus.  OueHka
NesITeNbHOCTH; IyTeH | pe3yabTaToB IIPOBEJEHHOTO
obecrieueHus nudepeHIIMpPOBaHHOTO 3aUeTa, IK3aMeHa
pecypcocoepexeHus

OK 08 JlemoHCcTpanus 3HaHUM | OneHKa yMeHUsl ONpeaensaTh PUCKH (HU3UUIECKOTO
PHUCKOB (hU3MYECKOTO | 3A0POBbs Uil NPO(HECCHOHATBHON AESITEIbHOCTU
3/10pPOBbSI JUIA | U CPEICTB TNPO(PUIAKTHKH TEepEeHANPIKEHMUS.
npodeccuoHanbHOM Onenka pe3ynbTaTOB MIPOBEAECHHOTO
JESATEIIBHOCTH U nuQepeHIIMPOBaHHOTO 3a4€eTa, SK3aMEHa
CpeacTB NpOodUITaAKTUKI Onenka pe3yJIbTaTOB MIPOBEJICHHOTO
nepeHanpsHKeHus TuQepeHIIMPOBAHHOTO 3a4€eTa, SK3aMeHa

OK 09 JleMoHCTpanus npaBui | OneHKa yMEHHsI TOCTPOSHUS MPOCTHIX U
MOCTPOCHHUS.  TMPOCTBIX U | CIOKHBIX NMPEII0KEeHUH Ha TpodecCHOHaIbHbIE
CIIOXKHBIX TPEUIOKEHUH Ha | TEMBI.
npodeccruoHaIbHbIE TeMmbl. | OleHKa 3HAaHUSA JIEKCHYECKOTO MHHUMYMa,
JlemoHcTpanus 3HaHHUA | OTHOCSIIIETOCS K ONMCAHUIO IPEIMETOB, CPE/ICTB
JIEKCUYECKOTO MUHHMYMa, | ¥ IIPOLECCOB MPO(PECCHOHATBHOMN NeATETbHOCTH.
OTHOcsIerocst K omnucaHuio | OLeHKa yMEeHHs IPOU3HOLIEHUS U MPaBUJI UTEHUS
IIPEIMETOB, CPEICTB U | TEKCTOB MpOo(hecCHOHAIBHOM HANpaBICHHOCTH.
IPOLIECCOB OneHka pe3yIbTaTOB IIPOBEAEHHOIO




npodeCcCHOHATBHON nudepeHIMpOBaHHOTO 3aUeTa, IK3aMeHa
JESTEIIbHOCTH.
JlemoHCTpanusi 0COOEHHOCTEH
MPOU3HOIICHUSI W TPaBUI
YTEHUS TEKCTOB
npoecCHOHATBLHOM
HAIPaBIEHHOCTHU

5.1. Ilepeyennb BompocoB ajs audppepenunpoBannoro 3avyera no MJ/IK.03.01 BoinmosiHenue
PadoT MO T0LKHOCTH CJIYKAILETr0 «ATeHT DaHKa»
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[TonaTne 6AHKOBCKOTO MPOIYKTA U YCIIYTH, UX Pa3IHuusl.

CaoiicTBa 1 pyHKIIMM OAaHKOBCKHMX MPOTYKTOB

[IponykToBas nuHelka OaHKa: MOHATHE U XapaKTEPUCTHKA.

OOm1ast XxapaKTepUCTHKA OCHOBHBIX BUJI0B OAaHKOBCKUX NPOJYKTOB U YCIYT
Knaccudukanys 6aHKOBCKUX yCIIyT

XapakTepuCcTUKU OAaHKOBCKOTO IPOAYKTA, BIMSIOIIUE HAa €r0 KOHKYPEHTOCIIOCOOHOCTh
ba30Bblii 1 pacIMPEHHBIN ACCOPTUMEHT YCIYT.

Peectp ycayr.

Po3Hnunbi Ou3HEC OaHKa

Bupl 6aHKOBCKUX JI€IO3UTOB

Knaccugukanys 6aHKOBCKUX JE€IO3UTOB B pa3pe3e KIMEHTCKUX TPYIIII
WnenTudukanus KIMeHToB

KpenutHble IpOayKThI, YCIOBHS NPEIOCTaBICHUS

Opranu3anus KOHTPOJIsI KauecTBa 00CITy>KHBaHUS

«KoHCyIbTHpOBaHNE»: OCHOBHBIE TOHATHUS U OPEICICHUS.
«KOHCyNIbTallMOHHBIE YCIYTH»: OCHOBHBIE IIOHATHUS U OIIPEIEICHHUS.

CBoiicTBa KOHCY/IbTAIUOHHBIX YCIIYT

KoHcynbranoHHble yciiyru 6aHKOB O0ILEro Xxapakrepa

Krnaccugukanys KOHCYIbTaIIMOHHBIX YCIYT O0ILEro Xxapakrepa
KoHcynbTanoHHble yCIIyru 0aHKOB CIIELUAIEHOTO XapaKTepa

[Tonstue nmpodeccnoHanpHOM OaHKOBCKOM ATHKU. HOpMBI 3THYECKOro MOBENEHUS.
Kommynukanuu B 6ankoBckoil chepe. KopnoparuBHble npuHIMIIBI paOOThI ¢ KIMEHTAMHU.
Tuns! k1ueHToB. CErMEHTHPOBaHKE KIIMEHTOB

PaGora c Bo3paxkeHUsIMU

OcHOBHBIE CTIOCOOBI MPUBJICYCHHS KITUEHTOB

[TonsiTne «mpogaxar»

OcobeHHOCTH MPOJIaXkh OAHKOBCKUX MPOAYKTOB U YCIIYT.

bazoBble Moaenn npoax: npojaxa, OpUEHTUPOBAHHAS HA IPOAYKT; IPOJIaxKa,
OpPUEHTUPOBAHHAs HA KJIIMEHTA

KnuenTto-oprueHTupoBaHHas cTpaTerus yrnpaBjieHUs] B 0aHKOBCKOU JAesITeTbHOCTH
[IpaBuna 3¢ pexTuBHON Mpo1aku OAHKOBCKUX MPOIYKTOB

[TnanupoBanue 06beMOB POAaK OAHKOBCKUX MPOTYKTOB U YCIYT

ITonsTHe cTpaTeruu npoaax

®opMHpOBaHNE KOHKYPEHTHOTO IPOYKTOBOTO MPEIIOKEHUS

CermeHnTanus 6aHKOBCKOTO pBIHKA

Bunel cermeHTannyu 1 MapKeTHHIOBBIE CTPATErHH

VYipasneHue cripocomM

Bunsl cipoca 1 MapKeTHHIOBBIE CTPATErMU

IIporuosupoBanue crpoca Ha GaHKOBCKHE MPOAYKTHI U YCIIYTH
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Pexnamuble mpueMbl 6aHKOB. MaTtepuanbl 0aHKOBCKOTO MPOJIBUKECHHUS

ANropuT™ AJ1 OpraHu3aly Npoaax 0aHKOBCKHX MPOYKTOB

Dtanbl Tpojax OaHKOBCKHUX MPOAYKTOB U YCIyT

MeToabl CTUMYIMPOBAHUS IPOIAXK B OaHKe

OcHOBHBIE METO/IbI TPOAAKU OAHKOBCKUX MPOJYKTOB

Mertopa 3apanee oTpabOTaHHOIO OAX0/1a

MeTto/, OCHOBaHHBIN Ha yA0BJIETBOPEHUU UMEIOIINXCS HYX/ U 3alIpOCOB KIMEHTA
Metoa hopMupoBaHMs HYX/ U 3aIIPOCOB KIMEHTa

[TakeTHOE MpenoxKeHne 6aHKOBCKUX YCIYT

Kpocc-nponaxu

KoGpeHauHroBele mporpaMmMbl

Hcnonb3oBanue MHGOPMAIIMOHHBIX TEXHOJIOTHM B CHCTEME NPOoJjak OAHKOBCKUX MPOJYKTOB
JlucTaHIIMOHHOE 0AHKOBCKOE 0OCITy>KUBAaHHE

ITorpeOHOCTH KneHTOB. CriocoOb! BBISIBIIEHHS TOTPEOHOCTEN KINEHTOB

Tumnosnorust KMMEeHTOB (TIOKyTaTeNei) U CIIOCOOBI MX BU3YaJIbHON OLEHKH

IloBeneHnEe KIMEHTOB U METO/BI €r0 U3y4eHUs. MoenupoBaHue OBEACHNS KINEHTOB
[Ipsimoii MmapkeTuHT. OCHOBHBIE (POPMBI IIPSIMOTO MAPKETUHIA

JIoANBPHOCTD KIIMEHTA: METOABI OLIEHKH U IOBBILICHUS

[Ipuembl 1 METO/BI 3aBEPILIECHNUS TPOJAXK

Pabora ¢ oTka3amu KiIMeHTa



Conocrapiaenne exuan @I'OC CIIO u npodeccnoHaNbHBIX CTAHIAPTOB

IMPUJIOKEHUE

K I1C 08.019 I1C 08.033 I1C 08.027
IIK 3.1 lIpoBoauts A/01.5, A/03.5 A/01.5, A/02.5 A/01.4- A/04.4
KOHCYJIbTHPOBAHME

KJINEHTOB M0 OCHOBHBIM
0aHKOBCKHUM NMPOXYKTAM U
ycayram

NMPAKTHYECKUI ONBIT
KOHCYJIbTUPOBAaHUS KIIMCHTOB

Tpynosble aeiicTBUs

BrisiBnenue norpeOHOCTEN KIIMEHTA B
KPEAUTHOM NIPOAYKTE

OxkazaHue MOMOIIY KJINCHTY B BBIOOpE
KPEAUTHOI O IPOAYKTa
WNupopmupoBaHue KiimeHTa o 0aHke,
€ro yciayrax, nporpamMmmax
NOTPEOUTETHCKOTO KPEIUTOBAHUS U
CPOKax pacCMOTPEHUS KPEIUTHOU
3as1BKU

HNHdpopmupoBaHue KIMEHTa O MOJIHON
CTOMMOCTH NMOTPEOUTENBCKOTO KPEAUTA,
0 NIepEYHe IUIATEXKEN, BXOAAIUX B €€
pacyer B COOTBETCTBUU C
3aKOHOATEIbCTBOM
KoHncynpTupoBaHue KiMeHTa mno
BOIIPOCAM IPEAOCTABIECHMsSI KpeauTa U
oOecrnieueHns BO3BPAaTHOCTH KpeauTa
WNudopmupoBaHue KIMEHTa O
(UHAHCOBBIX PUCKAX U MOCIEACTBUIX
HapyIIEHUs YCIOBUH 10r0BOpa
MOTPEOUTETHCKOTO KPEeInUTa
ITpoBepka KOMIUIEKTHOCTH, CPOKOB
NefCTBUS, COOTBETCTBUS (hopM,
MIOJIHOTBI ¥ IPaBUJIBHOCTH 3aII0JHEHUS
JIOKYMEHTOB, HEOOXOIUMBIX IS

Tpynosble neiicTBUs

[TpoBepka mpaBHIILHOCTH 0(OPMIICHHS
3asgBJICHUS Ha IOAKIIFOUYEHHE K
CcHUCTEMaM JUCTAHIIHOHHOIO
0OaHKOBCKOT0 00CITY>KHBaHUS
[IpoBepka JOKyMEHTOB,
MTOATBEPIKIAIOIIHUX TTOJTHOMOYHSI JIUII,
YKa3aHHBIX B 3asIBJICHUU Ha
MOJKJII0YEHHE K CHCTEMaM
JHUCTAHIITHOHHOTO OAHKOBCKOT'O
o0CITyKHUBaHUS

ITpoBepka COOTBETCTBUS TIOJIITUCH HA
3asBJICHUH HA MTOIKIIIOYCHUE K
cHUCTEMaM JUCTAHIIHOHHOTO
0aHKOBCKOTO OOCITY:KHBaHHSI KQpTOUKe
00pa3IoB MOANMUCEN U OTTUCKA TIEYATH
[IpoBepka Hanuuusi B OaHKE OpUTHHATA
aKTa MPHU3HAHKS KJTF0Ya JJICKTPOHHON
ITOJIITHACH JIJIS TIOAKTIOUCHHS K
CHCTEMaM JUCTAHIITHOHHOTO
0OAHKOBCKOTO 00CITY>KHBaHUS
FOPUMYCCKHX JIUTT

BBoj JaHHBIX KIIMEHTA B CUCTEMBI
IUCTAHIIMOHHOIO OAHKOBCKOI'O
00CITy’)KUBaHUS

KoHcynpTHpOBaHNE KIMEHTOB 110

Tpynosble neiicTBUs

IIpoBepka nmpaBUILHOCTH
0(OpMIICHUS PaCUETHBIX
(TUTaTEeXHBIX ) TOKYMEHTOB

[IpoBepka 1OCTaTOYHOCTU CPENICTB HA
cyere KJIMeHTa

Ocy1ecTBieHue onepamuii mo
3aUMCIIEHUIO WU CIIMCAHUIO
JIEHEKHBIX CPEJICTB CO CYeTa KIIMEHTa
B aBTOMAaTHU3UPOBAHHOW CHCTEME
[IpoBenenue uneHTHGUKaLUN
KJINEHTA U €ro MPEACTABUTENEH,
BBIFOJIOTIpHOOpeTaTeNeH,
OeHe(UIIMapHBIX BJIAJICIIHIIEB
[IpoBepka MOJHOTHI ¥ TOCTOBEPHOCTH
IPEIOCTABIEHHBIX JIaHHBIX U
KOPPEKTHOCTHh OOpMIIEHHSI OJIaHKOB
[IpoBepka HaNMUYHsI B OTHOIICHUH
KJIMEHTA, €ro MpeCcTaBUTeNeH,
BBITO/I0NIpHOOpEeTaTENeH,
OceHeUIIapHBIX BJIaJIEIbIICB
CBEZICHM 00 UX MPUYACTHOCTH K
9KCTPEMHUCTCKON AESITEIbHOCTH WIH
TEPPOPUZMY

[ToaroroBka Kk MOAMKMCAHUIO JOTOBOpa
OaHKOBCKOT0 cueTa




MOJMUCAHUS I0rOBOpPA
NOTPEOUTENBCKOTO KpeIuTa
Pa3bsacHeHne 3aeMIIUKY CTPYKTYPbI
JIOTOBOPA MOTPEOUTENHCKOTO KPEIUTa,
€ro oOIIMX U UHIWBUYyaTbHBIX
YCIOBUU

KoncynpTupoBanue 3aemInuka o
croco0ax M MOpsiJIKe MOoraiieHust
KpeauTa

Cocrasnenue (oopmiieHre) 10roBopa
MOTPEOUTENTHCKOTO KPeIuTa 1
JIOTOBOPOB, 00€CTICUNBAIOIINX
BBITMIOJTHEHHE 110 HEMY 0053aTeIbCTB
3aeMIIMKa (J0TOBOp 3aJI0Ta, JOTOBOP
MOPYYUTENbCTBA)

IToaroroBka u nepenada B
OyXrajTepuio pacropssKeHUs Ha
NPEOCTAaBIICHUE JICHEKHBIX CPEICTB
Odopmienune KpeAUTHOTO T0CHE
CornacoBaHMIO € 3a€MILUKOM rpaduka
MIaTeXKeH, IBISIONIETOCS
NPUIIOKEHUEM K KPETUTHOMY JI0TOBOPY
Bnecenue B 6a3y 1aHHBIX, BEAYITYIOCS
B OaHKe M0 3aeMIIIKaM, IEpBUYHON
UH(POPMAIINH TI0 3aKITF0YaeMbIM
KPEAUTHBIM JIOTOBOpaM

BOTIPOCaM 3KCILTyaTallid CUCTEMBI
IUCTAHIIMOHHOTO0 OAHKOBCKOI'O
o0cTy>)KUBaHUS

AKTyanu3anus TOKyMEHTaIlU! 110
CHCTEME TUCTAHIIMOHHOTO OAHKOBCKOTO
00CTyKMBaHUS KIHCHTOB

dopmMupoBaHue IOPUAUYECKOTO J10CHE
KJIMEHTA JUIsl OTKPBITUS CUETa
Peructpanus kiameHra B
ABTOMATHU3UPOBAHHOW CUCTEME IS
OTKPBITHS cueTa

YBenoMIIeHUE HAJIOTOBBIX OPTaHOB U
OpPTraHOB KOHTPOJIS YIUIAThl CTPaXOBbIX
B3HOCOB 00 OTKPBITHH OaHKOBCKOTO
cuera

YBenomiieHUE KIIMEHTa 00 OTKPBITHH
OAHKOBCKOTO CUETa U €ro PEeKBU3HUTAX
[TonroroBka u mpeaocTaBiICHUE
KIIMEHTaM BBIITUCOK 110 UX CYeTaM
[ToaroroBka K 3aKpbITHIO
0aHKOBCKOTO cueTa

DopMUpOBaHUE €KETHEBHBIX OTYETOB
10 IJIATEKHBIM CepBUCAM
[TonroroBka maTepuanoB s
dbopMupoBaHUS U BEACHUS 0a3bl
JAHHBIX PACUYETHBIX (TIATEKHBIX )
JIOKYMEHTOB

[ToaroroBka 0T4ETHOM JOKYMEHTAUU
B IIPOIPaMMHO-aINapaTHOM
KOMILIEKCE

Obecnieuenne 6e30MacHOCTU
XpaHEHUs! BBEPEHHBIX pacYETHBIX
(naTeXXHbIX) JOKYMEHTOB
[TonroroBka nHpopMauu MO 3aIPOCy
0 COBEPILIEHHBIX PaCYETHHIX
orepanusx

KoHncynpranus KiI1MeHToB 1o
MJIATEXXHBIM YCIIyTam,
MPEA0CTABIIEMBIM 0aHKOM
IloaroroBka 0T4ETOB O




Npe0CTaBICHUH UH(POPMAIIUU
KIIMEHTaM U COTPYTHUKAM OaHKa
Paborta ¢ Bo3paxXeHUsIMHU KIIHCHTA,
KaCaIOIUMUCS PaCYCTHBIX
(TUTaTEeXHBIX ) TOKYMEHTOB,
TUTATEXKHBIX YCIYT

Ymenus:

coOUpAaTh U UCTIOTB30BATH
MH(OPMALIHIO C LENbIO MOUCKA
MOTEHIIUATBHBIX KJIMEHTOB;
UCIOJIb30BaTh PA3INYHBIC
KaHAJIbI JIS BBISIBJICHUS
MOTEHIIUAJIbHBIX KIHEHTOB;
HCII0JIb30BaTh TEXHUYECKUE
CpeICTBa KOMMYHUKAIINH;
OpraHU30BbBIBATH JIETIOBBIC
BCTPEUU C KIMEHTAMU;
OpraHU30BBIBATH MPE3EHTAIIUN
0AaHKOBCKHUX MPOIYKTOB U
yciyr;

(GbopMHUPOBATH MOJIOKUTETHHOE
MHEHUE Y TOTCHIIUATBHBIX
KJIMEHTOB O JEJI0BOMI
penyranuu 0aHKa;
MCIOJIb30BATh JIMYHOE
MMHKEBOE BO3/IEHCTBHE Ha
KIIMEHTA;

KOMITETEHTHO OTBEYaTh Ha
BOIPOCHI KIIMEHTOB O
OAaHKOBCKHUX MPOJYKTaxX U
ycimyrax

Heo0xoaqumble ymeHus:

Paboratp B cnenuanu3upoBaHHBIX
anmnapaTHO-IPOrPaMMHBIX KOMILIEKCaxX
Hcnonp30BaThk CipaBOYHO-TIPABOBBIE
CHCTEMBI

[Ipenyarats KIMEHTaM KpeIUTHBIE
pOTrpaMMbl B COOTBETCTBUU C UX
HeNsIMU ¥ (PUHAHCOBBIMU
BO3MOKHOCTSIMH

Oka3bIBaTh MOMOIIb B IOJI00pe
ONTUMAJILHOTO BapUaHTa
NOTPEOUTENTHCKOTO KpeIuTa B
COOTBETCTBUM C NOTPEOHOCTSIMH U
(MHAHCOBBIM TTOJIO)KEHUEM KITMEHTA
PaccuuTsIBaTh NpeiBapUTENbHbIN
rpaduk miatexeu mno
HOTPEOUTENBCKOMY KPEAUTY B LIENIAX
KOHCYJIbTUPOBAHHS KITMEHTOB
JlocTynHO u3naraTh yCIOBHS
KPEIMTOBAHUS C LENbI0 N30eKaHUS
JIBYCMBICJIEHHOCTH WJIM BO3MOXKHOTO
HEJIOTIOHMMAs 3aeMIINKaMH, He
00J1aJaf0IMMU CTICIUAIbHBIMU
3HAHUSIMU B 0AHKOBCKOM cepe
Hcnonb30BaTh crieualn3upoBaHHbIE
anmapaTHO-POrPaMMHBIE KOMIUIEKCHI B
npodeccuoHaIbHOM eI TeTbHOCTH
OdopMIATh KPEIUTHYIO

Heo0xogquMble yMeHUs:

[Topsimok paboThl B cucTeMax
JUCTAaHIIMOHHOTO OaHKOBCKOTO
o0CITyK1UBaHUs

HopMmaTtuBHbIe aKThl 1 METOAMYECKUE
JIOKYMEHTBI B 00JIaCTH
JTUCTAaHIIMOHHOTO OaHKOBCKOTO
00CITyK1BaHU

busnec-npoiecchl TMCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYKHBaHUS
TexHuueckasi JOKYMEHTAIIHS 110
CHUCTEMaM JUCTAHIMOHHOTO
0aHKOBCKOTO 00CITY>KHBaHUS
Crenuanu3upoBaHHOE MPOTPaMMHOE
obecrnievyeHue A JUCTAaHIIMOHHOTO
0aHKOBCKOT0 00CITyKHBAHUS
[Tonp30BaTbCs cucTeMon
NUCTAHIIMOHHOTO0 0OAHKOBCKOI'O
o0CITyKHUBaHUS

KoHcynbTHpOBaTh COTPYTHUKOB U
KJIUEHTOB O CUCTEME AUCTAHI[MOHHOTO
0aHKOBCKOT0 00CITyKHBAHUS
OcyiecTBIITh KOMMYHHKATUBHOE
B3aUMOJICHCTBHE TIO pabOTE B CUCTEME
JTUCTAaHIIMOHHOTO OAaHKOBCKOTO
o0CITyKUBaHU

Heo0xonqumpble ymeHus:
OdopMsaTe pacdeTHbIC (TUIATEKHBIC)

JOKYMEHTBI
PabGorare B  aBTOMaTU3MPOBAHHBIX
cucTeMax UH()OPMAIIMOHHOTO
obecrieyeHus npodeccHOHaTbHON
JeATEILHOCTH

AHaJII/I3I/Ip0BaTI) n OLICHUBATh
Ka4ecTBO u JOCTOBEPHOCTH
NpEeACTaBICHHOW  HWH(OpMANMU B

pacYeTHBIX (IUIATEKHBIX) TOKYMEHTaxX
Bectn  kaproTekm  KIMEHTOB |
dopmupoBaTh  peecTp  IUIaTeXeH
KIIMEHTOB

Cobmronate  rpaguk  OaHKOBCKOTO
IUIATEXHOTO  JIOKYMEHTO0o0OpoTa U
rpaduK OOCITy>KUBaHHS KIHUEHTOB I10
orepanusIM

AHanmM3MpoBaThH U3MEHEHHUS
3aKOHOJIaTeJIbCTBA Poccwuiickoit
OQenepaniii B cepe  TUIATEKHBIX
yciyr

(I)OpMI/IpOBaTB OTUCTHBIC HNOKYMCHTEIL
110 TUIATCXKHBIM yCIIyram
YcraHaBauBaTh U pa3BuUBaTh ACIOBBIC
OTHOIICHHUA C KIIMEHTAMH I10 BOIIPOCY
IJIAaTCXKHBIX YCIIYT

IIpe3eHTOBaTH TJIATEKHBIE  YCIYTH




JOKYMEHTALUIO U KPEIUTHOE J0ChE
Pa3psacHATh no0kKEHUS TOrOBOpPA
NOTPEOUTENTHCKOTO KpeIuTa B
JOCTYIHOHU (hopMme

KJIMEHTaM | UX TPEICTABUTEIISM
OpI‘aHI/I30BLIBaTB n IMPOBOAHTH
JITIOBbIE BCTPEYM M IIEPETOBOPHI C
KIIMCHTAaMU U UX MPCACTABUTCIIIMUA
Hcnonp30Bath  CEUATM3UPOBAHHOES
POrpaMMHOE obecrieueHue u
POrpaMMHO-AMIMAPATHBI  KOMILIEKC
JUISL YBEIOMJICHHSI KOHTPOJIMPYIOIIHUX
OpraHoOB M KJIMEHTOB
CucremMatu3upoBaTh MHPOPMALUIO H
pacueTHble (IUIATEXKHBIC) TOKYMEHTHI
B IPOTrpaMMHO-aIapaTHOM
KOMIUIEKCEe i1 (hopMHpOBaHHSI
OTYETHOCTHU

[MoxrorariuBaTth OTYETHYIO
JIOKYMEHTAITUIO

Hcnonp3oBath  crielUaTU3UPOBAHHOE
porpaMMHOE obecrieueHue "

POTPaMMHO-aNNapaTHBI  KOMITIEKC
JUIs pabOTHI C pacyeTHOMU (TIATEKHOM)
JIOKYMEHTalMel U COOTBETCTBYIOLIEH
uHpopmanuei

Bectn MoHHMTOpWHT MH(OpPMAIIUU IO
BOIPOCAM IIJIATEXKHBIX YCIYT
CpaBHHUBaTH MOKa3aTesn
3¢ EKTUBHOCTH MIATEKHBIX YCIYT
OneHnBaTh JTOCTOBEPHOCTH, XapaKTep
U coJepXaHue HH(MOPMAIIMOHHBIX
COOOILIEHUH MO0 BOIPOCY IJIATEKHBIX

yCIIyT

3HaHus:

HMCTOYHHMKHU U METOJIBI cOopa
uHpopManuy,

MIPHEMbl KOMMYHHUKAIIHH;

Heo0xomuMble 3HAHNA:
3aKkoHOAATENLCTBO Poccuiickoii
®deneparyiu 0 TOTPEOUTETHCKOM
KpeauTe

Heo0xoanMmble 3HAHNS:
[Topsimok paboThI B cucTeMax
JTUCTAaHIIMOHHOTO OaHKOBCKOTO
00CITyKHBaHUS

Heo0xoaquMble 3HAHNA:
HOpMaTI/IBHI)Ie Hp ABOBBIC aKThI,
perynupymoiue OCYIIIECTBIICHUE
IUIATEXXHBIX YCIyT




NPUHIIMIIBL ¥ [TPaBUIIa
YCTaHOBJICHHSI KOHTAKTOB C
KJIMEHTaMHU;

npaBuUiia BEJICHUS
IIEPETOBOPOB;

NpaBuUJia MOJTOTOBKU U
IPOBEJCHUS NPE3CHTANN
0aHKOBCKUX MPOAYKTOB U
yCIyT;

TEXHHUKY OOIICHHUS BO BpEMsI
BEJ/ICHHSI [IEPETOBOPOB;
NpaBuiia MOBEJCHUS B
KOH(DJIMKTHBIX CUTYaLUsIX;
OCHOBBI ()OPMHPOBAHUS
JMYHOTO UMHJ[KA, HOPMBI
pPEUYEBOTO ITUKETA

3akoHOIaTEILCTBO Poccuiickoi
®deneparuu 1Mo BopocaMm OaHKpOTCTBA
(UBUYECKUX JIUIT

3akoHozaarenbcTBO Poccuiickoit
®Denepalliu 0 3alIUTe MIPaB
OTPEOUTENE, B TOM UHUCIIE
noTpeduteneit GMHAHCOBBIX YCIYyT
3akoHozaarenbcTBO Poccuiickoit
®enepatuu 0 610pO KPeIUTHBIX
UCTOPHN

['ocynapcTBeHHbIE TPOTPaMMBbl
JBIOTHOTO MOTPEOUTENBCKOTO
KpEAUTOBAHUS HaCEeNECHUS

JlokanpHBIE HOPMATHBHBIE aKTHI U
METOJIUYECKHE IOKYMEHTHI 10
BOIIPOCAM TOTPEOUTEIHCKOTO
KpEAUTOBAHUS

Konekc oTBeTCTBEHHOTO
MOTPEOUTENTHCKOTO KPETUTOBAHUS
Pucku 3aeMinnka

[TpaBuiia genoBoro ooOuIEeHUs C
KITUEHTaMH

OO6m1re Bompockl obecneyeHust
UH(POPMALIMOHHOM Ge30macHOCTH OaHKa
3akoHoaarenbcTBO Poccuiickoit
deneparuu o 3a0rax u
MOPYYHUTEITHCTBE

[Topsinok oTpaxkeHHs B OyXTrajaTepcKOM
yueTe oIepaluii no npeaocTaBIeHUI0
NOTPEOUTETBCKUX KPETUTOB

[Topsinox oopmiieHus: BbI1auu
KpEANTa, B TOM YHCIIE ITyTeM OTKPBITHS
KPEIUTHOMN JIMHUH C IMMUTOM
3aJI0JDKEHHOCTH M C TUMHUTOM BBIJIA4YH

HopmatuBHBIC aKThI 1 METOIMYECCKHE
JIOKYMEHTBI B 00J1aCTH
JMCTAHIIMOHHOTO OaHKOBCKOT'O
00CITy>)KUBaHUS

busHec-nporecchl AUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CTYKMBaHUS
TexHuueckas TOKyMEHTAIHS 110
CUCTEMaM JUCTAHIIHOHHOTO
OaHKOBCKOTO OOCTY)KHBAHHS
Criennaau3upoBaHHOE MMPOTPAMMHOE
oOecrieyeHue sl TUCTaHIIUOHHOTO
0aHKOBCKOTO 00CTYKMBaHUS
JlokasbHBIC U HOPMATUBHBIC TIPABOBBIC
aKThl 1 METOJIMICCKUE IOKYMCHTHI B
00JIaCTH TUCTAHIIMOHHOTO OAHKOBCKOTO
00CITyK1BaHU

J1enoBOM STUKET

byxrantepckuii yuer B 6aHKax
Criennann3upoBaHHOE IPOrPaMMHOE
ofOecrieueHre Uil  OCYIIECTBICHHS
pacYEeTHBIX ONEPALUNA

OCHOBBI TICUXOJIOTUM OOHICHUS H
BE/ICHUS! KOHCYJIBTAIIMOHHOM paboThI ¢
KJINEHTaMHU

TexHonoruu BeIeHUs IEPEroBOPOB

[lopsaok, mnpoueaypsl U  YCIOBHSA
3aKJIF0UYEHHUS u oopmienus
JOTOBOPOB ~ Ha  TPEJOCTaBJICHUE

PAa3HbIX BUAOB IUIATC)KHBIX YCIIYT
[lpaBwia ¥ TMOPAAOK MOANMUCAHUS U
odopmITCHHS OTYETHOCTH 1o
IUIATeXKHBIM yCIIyram

JloxapHBIC HOPMATUBHBIC AaKTbl M
METOJIMYECKHE JTOKYMEHTH B 00JacTH
TUTIATEKHBIX YCIYT

Tunuyneie OMMOKHU, OMyCKaeMbIe
npu (HOPMUPOBAHMM OTYETHOCTH IO
IIJIATEXKHBIM YCIIyram

OcoOeHHOCTH JIeNONPOU3BOACTBA MIPU
OCYILIECTBICHUHU TUIATEKHBIX YCIYT
Mertoab! c6opa, 06pabOTKH U aHAIM3a
MH(pOpPMallUK IO TUIATEXHBIM YCIyram

C NMPUMCHCHUCM COBPCMCHHBIX
CpEaACTB CBsI3H, arrmapaTHoO-
TCXHUYCCKUX CpCACTB )51

KOMITBFOTEPHBIX TEXHOJIOTUH
JlenoBoM ATUKET




IIK 3.2 OcymecTBJIsATH
NpoABHKeHNEe OAHKOBCKHX
NMPOJAYKTOB H YCJIYT

A/01.5, A/03.5

A/01.5, A/02.5

A/01.4- Al04.4

IIpakTHYecKHii ONBIT:
IPOABHKEHMSI OAaHKOBCKUX

IPOAYKTOB U YCIYT

TpynoBblie neiicTBus

BrlisiBiieHne nmotpeObHOCTEH KIIMEHTA B
KPEAUTHOM MPOAYKTE

OxkazaHue oMol KJINEeHTY B BBIOOpe
KPEAUTHOIO IPOAYKTa
NudopmupoBanue kiueHTa o 0aHKe,
€ro yciayrax, mporpamMmmax
NOTPEOUTENTHCKOTO KPETUTOBAHUS U
CPOKax pacCMOTPEHHUS KPEIAUTHOU
3asIBKH

WNnpopmupoBanue KJIMeHTa O OJTHOU
CTOUMOCTH MOTPEOUTENBCKOTO KPEANTA,
0 NIEPEYHE TIATEXKEN, BXOJAIIUX B €€
pacyeT B COOTBETCTBUH C
3aKOHOATEIbCTBOM
KoHcynpTHpOBaHuE KIMEHTA IO
BOIIPOCaM INPeAOCTaBICHUS KpeauTa U
o0ecrieyeHns BO3BPaTHOCTU KpeauTa
WNupopMupoBanue KIMeHTa O
(MHAHCOBBIX PUCKAX U MOCIEICTBHIX
HapyILEHUs YCIOBHI 10roBopa
HOTPEOUTENBCKOTO KpeuTa
[TpoBepka KOMIUIEKTHOCTH, CPOKOB
JIecTBUS, COOTBETCTBUSA (hOpM,
MOJIHOTHI ¥ IPABUJILHOCTH 3aIIOJTHEHUS
JIOKYMEHTOB, HEOOXOAMMBIX JIJIsI
MOJIMUCAHUS 10rOBOpa
HOTPEOUTENBCKOTO KpeuTa
Pa3bscHeHne 3aeMIIMKY CTPYKTYpbI
JIOTOBOpa MOTPEOUTENHCKOTO KPEeaUTa,
€ro oOIIMX U UHJIMBHUYyaJIbHBIX

Tpynossble neiictBus

[IpoBepka mpaBUIBHOCTH OPOPMIICHUS
3asBIICHHS HA MOAKIIIOYCHHE K
cucTeMaM JUCTaHIMOHHOTO
0aHKOBCKOTO 00CTYKMBaHUS
[IpoBepka TOKYMEHTOB,
MOJITBEPKAAIOIINX TTOJTHOMOYHS JIULI,
yKa3aHHbIX B 3asBJICHUU HA
MOJIKITIOYEHUE K CHCTEMaM
JTUCTAHIIMOHHOTO OAHKOBCKOT'O
00CITyK1BaHU

IIpoBepka cOOTBETCTBUS NOAMMUCH HA
3asBJICHUH Ha MOJKIIIOYCHUE K
cucTeMaM JUCTaHIIMOHHOTO
0AaHKOBCKOT0 00CITy’KHBAaHUSI KApTOUKe
00pa31oB NOANUCeN U OTTUCKA MeYaTh
[TpoBepka Hanuuwst B OaHKE OpUTHHAIA
aKTa NMPU3HAHUSA KJI0Ya SJIEKTPOHHOM
TIOJITUCH TSI TIOIKITFOUEHHSI K
cucTeMaM JUCTaHIIMOHHOTO
0aHKOBCKOT'0 00CITyKHBAHUS
IOPUINYECKUX JTHIL

BBoj TaHHBIX KIMEHTA B CHCTEMBI
JMCTAHIIMOHHOTO OAHKOBCKOTO
o0cCITyKHUBaHU

KoHcynbTupoBanue KIMEHTOB 110
BOTIPOCaM JKCILTyaTallid CHCTEMBI
JTUCTAHIIMOHHOTO OAHKOBCKOT'O
o0CITyKUBaHU

AxTyanu3zanus JOKyMEHTaIUH 110
CHCTEME TUCTAHITMOHHOTO OAHKOBCKOTO

TpynoBblie neiicTBus:

[TpoBepka npaBUIBLHOCTH

0 OpPMIICHHS PaCUETHBIX
(TUTaTEeXXHBIX ) TOKYMEHTOB

[IpoBepka JOCTATOYHOCTH CPEJCTB HA
cuere KJIUEeHTa

Ocy1iecTBieHUE ONepaIui 1Mo
3aUMCIICHUIO WU CIICAHUIO
JIEHEXKHBIX CPEJICTB CO CUYETa KIMEHTA
B aBTOMATHU3HPOBAHHON CUCTEME
[IpoBenenue nueHTU(HUKATUN
KIIMEHTA U ero IpeCcTaBUTeNeH,
BBITO1I0IIPHOOpETaTENEH,
OcHe(UIIMapHBIX BJIAJICIIBIIEB
[TpoBepka MoJHOTHI ¥ IOCTOBEPHOCTH
MPEIOCTABICHHBIX IaHHBIX U
KOPPEKTHOCTH 0hopMIIEeHHS OJIAaHKOB
[IpoBepka HanM4Ks B OTHOLIEHUU
KJIIMEHTA, €ro MPEeJICTABUTENEH,
BBITOIONPHOOpETaTENeH,
OeHe(UIIMapHBIX BJIAJICIIHIIEB
CBEIICHMI 00 WX MPUYACTHOCTH K
SKCTPEMHUCTCKOM AEATEIIBHOCTH WU
TEPPOPUMY

[ToaroToBka K MOAMMCAHUIO TOTOBOPA
0OaHKOBCKOTO cueTa

DopMHUpPOBaAHUE FOPUTAIECKOTO JOCHE
KITUEHTA JIJIsl OTKPBITUS CUETa
Perucrpanus kimenra B
ABTOMATU3UPOBAHHON CUCTEME IJIS
OTKPBITHSI CUETa




YCIOBUM

KoHcynbTHpOBaHME 3a€MIIUKA O
crocobax M MOopsAKE MOoraieHus
Kpenura

CocraBnenue (opopmMiieHHE) JOTOBOpa
OTPEOUTEIBCKOTO KpeIuTa 1
JIOTOBOPOB, 00€CTIEYNBAIOLITIX
BBITIOJTHEHHE 110 HEMY 0053aTeIhCTB
3aeMIIKa (JI0roBOp 3ajora, T0OroBop
[OPYUYUTENIbCTBA)

[TonroroBka u nepeaaya B
OyXrajaTepurio pacropssKeHus Ha
MPEIOCTABIICHUE JIEHEKHBIX CPE/ICTB
Odopmienune KpeAUTHOTO T0CHE
CornacoBaHHIO C 3aeMIIUKOM Tpaduka
MIaTeKEH, IBISIONIECTOCS
MPUIIOKEHUEM K KPEAUTHOMY JOTOBOPY
Buecenue B 6a3y 1aHHBIX, BEAYITYIOCS
B OaHKe MO0 3aeMIINKaM, IEpBUYHON
UH(POPMALINH 110 3aKITI0YaeMbIM
KpPEeIUTHBIM JIOTOBOpaM

O6CJ'Iy>I(I/IBaHI/I5[ KIIMCHTOB

YBenoMieHUEe HATOTOBBIX OPTraHOB U
OpPTraHOB KOHTPOJIS YIUIATHI CTPaXOBBIX
B3HOCOB 00 OTKPBITUU OAHKOBCKOTO
cuera

YBenomieHue KiIueHTa 00 OTKPBITHH
OAHKOBCKOTO CUETa U €r0 PEKBU3HUTAX
[ToaroToBka M NMpeaOCTaBICHUE
KJIMEHTaM BBIITMCOK I10 UX cYeTaM
[ToaroToBKa K 3aKpHITHIO
0aHKOBCKOTO cUeTa

dopMHUpPOBAHUE SKETHEBHBIX OTYCTOB
IO IJIATSKHBIM CepBUCAM
[ToaroroBka MarepuaaoB AJis
dbopMUPOBaHUS U BEJCHHS 0a3bl
JAHHBIX PACYCTHBIX (TJIATECIKHBIX )
JIOKYMEHTOB

[ToarotoBka 0T4ETHOM JOKYMEHTAIIUU
B IIPOTPaMMHO-AIIaPaTHOM
KOMILJIEKCE

OO0ecneueHne 6E30MaCHOCTH
XPaHEHUs BBEPEHHBIX PACYCTHBIX
(TMmaTeXXHbIX) JOKYMEHTOB
[ToaroroBka uH(GOpPMAILIMH 11O 3aMPOCY
0 COBEPIIEHHBIX PACYETHHIX
oreparusx

KoHncynpTamus KJIueHToB 1o
IJIATS)KHBIM YCITyTaM,
MPEI0CTaBIISIEMBIM OAaHKOM
ITonroroBka oT4eTOB O
peI0CTaBICHUU HHPOPMAITHH
KJIMEHTaM M COTPYIHUKAM OaHKa
Pabora ¢ BO3pakeHUSIMU KIIMEHTA,
KaCarOIIUMUCS PACYETHBIX
(TmaTeXXHbIX) JOKYMEHTOB,




IJIATC)KHBIX YCIIYT

YMmenus:

YCTaHABIIUBATH JICJIOBBIC
KOHTAKThI C TOTCHIIUATHHBIMU
KIIMEHTaMH;

MOTHBHPOBATH
MOTEHIIUAJIbHBIX KIMEHTOB K
COTPYTHUYECTBY;

BJIA/IETh TEXHUKOW BEJCHUS
MIEPETOBOPOB C KIIMECHTAMU;
MpeIoTBpaIaTh U pa3peniaTh
KOH(JIMKTHBIC CUTYyallUU B
MIeperoBopax;

UCIIOJIb30BaTh COBPEMEHHBIC
o(uCHbIE TEXHOIOTUH AJIS
BEJICHUS TIEPETOBOPOB;
nH(pOPMHUPOBATH
MOTCHIIUATHHBIX KIIMEHTOB O
0AaHKOBCKHUX MPOIYKTaX U
yCIlIyrax;

BBISIBJISITH MOTPEOHOCTH
KIINEHTOB;

CTUMYJIHPOBATh KIHEHTOB
MMOBTOPHO 00paniaThCcs B 0aHK

Heo0xonnmble ymeHnus:

PaGoTath B cieninanu3upoBaHHbIX
anmnapaTHO-NPOrpaMMHBIX KOMILJIEKCaX
VMcnonb30Bathk CipaBOYHO-TIPABOBbLIE
CUCTEMBI

[Tpennarate KIMEeHTaM KpeIUTHbIE
IIPOrpaMMbl B COOTBETCTBUU C UX
LEJIIMU U (PUHAHCOBBIMU
BO3MOXKHOCTSIMU

Oxka3zpIBaTh NOMOIL B IIoA00pe
ONTUMAJILHOTO BapUaHTa
HOTPEeOUTENBCKOTO KpeiuTa B
COOTBETCTBUH C ITOTPEOHOCTAMU U
(MHAHCOBBIM MOJIO)KEHUEM KIIMEHTA
PaccunthiBaTh NpeaBapuUTEIbHBINA
rpaduk miaTexei 1no
NOTPEOUTETBECKOMY KPEAUTY B LIEIIAX
KOHCYJIbTUPOBaHUS KIIMEHTOB
JlocTynHO u3narate yCiaoBus
KPEIMTOBAHUS C LIENbI0 N30eKaHUsS
JIBYCMBICIIEHHOCTH UJIX BO3MOYKHOTO
HEJIONOHMMAas 3aeMIIUKaMH, He
00J1aJAIOIIMH CIIEIIHATBLHBIMU
3HaHUSMH B OaHKOBCKOH cepe
Hcnonp30BaTh cCeUaTU3UPOBAHHbBIE
anmapaTHO-TPOrPaMMHbBIE KOMIUIEKCHI B
poeCCHOHATBHON JEATETHHOCTH
OdopMIATh KPETUTHYIO
JOKYMEHTAIUIO U KPEIUTHOE JI0Che
Pa3bsicHATh NoNoXEHUs JoroBopa
NOTPEOUTENTHCKOTO KpeIuTa B
JIOCTYMHOU hopMme

Heo0xonnmble ymeHHs:

[Topsitok paboTHI B CHCTEMax
IUCTAHIIMOHHOTO OAHKOBCKOI'O
o0cy>)KUBaHUS

HopMaTuBHBIE aKThl 1 METOAHYECKUC
JOKYMEHTBI B 00JIaCTH
IUCTAHIIMOHHOTO0 OAHKOBCKOT'O
o0cTy>)KUBaHUS

busHec-nporecchl TUCTaHITMOHHOTO
0aHKOBCKOT0 00CITy>KHBaHUS
TexHUYecKast JOKYMEHTAIIHS I10
CHCTEMaM JUCTAHIIHOHHOI'O
0aHKOBCKOTO 00CTY)KHBaHUS
Crienpaan3upoBaHHOE MPOrPAMMHOE
obecrneueHre s JUCTAHI[MOHHOIO
0OaHKOBCKOT0 00CITY>KHBaHUS
Ilonp30BaThCA CUCTEMOI
JUCTAHIIMOHHOT'O 0AHKOBCKOTO
o0CITyKHUBaHU

KoHcynbTupoBath COTpyIHUKOB U
KJIMEHTOB O CUCTEME JUCTAHIIMOHHOTO
0aHKOBCKOTO 00OCITY>KHBaHUS
OcCymecTBIATh KOMMYHHUKATUBHOE
B3aMMO/ICHCTBHE 1O pabOTe B CUCTEME
IUCTAHIIMOHHOTO 0OAHKOBCKOI'O
00CITy’)KUBaHUS

Heo0xonnmblie ymeHus:

OdopmnsaTe pacueTHbie (TIATSKHBIC)
JIOKYMEHTBI
PaGorate B
cucremMax
obecrnieueHus
JeSITeTbHOCTH
AHanu3upoBarh u
Ka4eCTBO u JOCTOBEPHOCTD
NpeJICcTaBlIeHHON  uHbOpManuu B
pacueTHBIX (MIATEXKHBIX) JOKYMEHTaX
Bectn  kapToTeKkM  KIMEHTOB U
dopmupoBaTh  peecTp  IUIaTEXEH
KIIUEHTOB

Cobmogate rpaduk  OAHKOBCKOTO
IUTATeKHOTO  JIOKYMEHTO00OpoTa U
rpaguk OOCITYy)XMBaHUS KJIMEHTOB II0

ABTOMATH3HPOBAHHBIX
UH(POPMALIMOHHOTO
npodeCcCuOHATBHOM

OLICHMUBAThb

onepauusm
AHanmM3uUpoBaTh W3MEHCHHUS
3aKOHOJIaTEIbCTBA Poccuiickoit
Oenepann B chepe  IMIATEKHBIX
yciayr

@opMHpPOBATH OTYETHBIE JIOKYMEHTHI
I10 IUIATEKHBIM yCIyraM
VYcraHaBIMBaTh U pa3BUBATh JEIOBBIC
OTHOLLIEHHUS C KIMEHTaMU I10 BOIIPOCY
IJIATEXKHBIX yCIYT

IIpe3eHTOBaTH IUIATEXKHBIE  YCIYTH
KJIMEHTAaM M UX IIPEACTABUTEISIM
OpranuzoBbIBaTh 51 IIPOBOJIUTH
JICJIOBBIE BCTPEYM U IIEPETOBOPHI €
KJINEHTAMU U UX IIPEICTABUTEIIAMU
Hcnonp30BaTh  CHENMATU3UPOBAHHOE




IpPOrpaMMHOE oOecrnieueHue u
pOrpaMMHO-aNMNapaTHBIA  KOMIUIEKC
JUISL YBEJIOMJICHUSI KOHTPOJIUPYIOIIUX
OpraHOB U KJIMEHTOB

CucremaTusupoBatb UHGOPMALUIO U
pacyeTHbie (IUIATEXKHBIE) JOKYMEHTHI

B IpOrpaMMHO-aIIIapaTHOM
KOMIUIEKce  UIs  (DOpMUpPOBAHHS
OTYETHOCTH

HOI{I‘OTaBJII/IBaTI) OTUCTHYIO
JOKYMEHTAIHIO

Hcnonp30BaTh  cHenuaaIn3upOBAHHOE
IPOrpaMMHOE obecrieueHne u

POTPaMMHO-aNapaTHBI  KOMILIEKC
JUIsL paOOTHI ¢ pacyeTHOM (IIJIATEHKHOM )
JOKYMEHTalMel U COOTBETCTBYIOILIEH
uHpopmanuen

Bectrn MOHHTOPWHT MH(OPMAIIUHU IO
BOTIPOCAM IIIATEKHBIX YCIYT
CpaBHuBaTh MoKa3aTesu
3¢ (HEeKTUBHOCTH TUIATEKHBIX YCIYT
O1neHuBaTh 10CTOBEPHOCTh, XapaKTep
U coJiepKaHue UHPOPMAIIMOHHBIX
COOOIIEHNH TI0 BONIPOCY IATEXHBIX

yeayr

3HaHus:

CIIOCOOBI MOTUBHPOBAHUSI
MOTCHIUATBHBIX KINEHTOB;
CHIOCOOBI pabOTHI €
Pa3IMYHBIMH TEXHUIECKHUMU
CpeIcTBAMU KOMMYHHUKAIIUH;
MICUXOJIOTUYECKUE THIIBI
KIIUCHTOB;

MOJINTUKY OaHKa B 00J1aCTH

Heo0xogquMble 3HAHMUSA:
3aKoHOAaTeNLCTBO Poccuiickoit
denepanun 0 TOTPEOUTETHCKOM
KpeauTe

3aKoHOAATEeNLCTBO Poccuiickoi
®denepalyu 1Mo BompocaM OaHKPOTCTBA
buznyecKux JIuI]

3aKoHOAaTeNLCTBO Poccuiickoit
denepannu 0 3a1IUTE MPaB

Heo0xogquMble 3HAHUS:

[Topsiox paboTHI B cucTeMax
IUCTAHIIMOHHOT'O0 OAHKOBCKOT'O
00CITy’)KUBaHUS

HOpMaTI/IBHBIC AKThl 1 MECTOAUYCCKUC
JIOKYMEHTBI B 00J1aCTH
JUCTAHIIMOHHOT'0 OAHKOBCKOT'O
00CITy’)KUBaHUS

BI/I3HeC-Hp0HeCCBI JUCTAHIIUOHHOI'O

Heobxoaumeplie 3HAHUS:
HopMmatuBHbIe TpaBOBBIE aKTHI,
peryIupyoIIHe OCYIIECTBICHIE
TUTATEKHBIX YCIYT

byxrantepckuii yaet B 0aHKax
Criennanu3upoBaHHOE MMPOTPAMMHOE
obecrieueHure sl OCYIIECTBICHUS
pacYeTHBIX omeparuit

OCHOBBI TICUXOJIOTHH OOIICHUS H




poaaK 0AHKOBCKUX
MPOAYKTOB U YCIIYT;
OTPeOHOCTH KIIMEHTOB,
CII0COOBI BHISIBIIEHUS
OTPeOHOCTEH KIIMEHTOB,;
OpraHu3aIMOHHO-
YIIPaBJIEHYECKYIO CTPYKTYPY
0aHka;

MOJIUTHKY M IT€PCIIEKTHUBBI
pa3BuTHs OaHKa;
0aHKOBCKHUE MPOAYKTHI U
YCITyTH;

CIIOCOOBI ¥ METOBI
[IPUBJICUCHHUS] BHUMAHUS K
0aHKOBCKHUM MPOJYKTaM U

yciiyram

norpedureneil, B TOM yucie
norpeduTeneit GUHaAHCOBBIX YCIyT
3akoHOIaTEILCTBO Poccuiickoi
Deneparun 0 010pO KPeIUTHBIX
HUCTOpUI

I'ocynapcTBeHHBIE IPOTPAMMBI
JBTOTHOTO MOTPEOUTENHCKOTO
KpEAUTOBaHUS HacEJIECHUs

JlokasbHbIE HOPMATHUBHBIE AKTHI U
METOJIMYECKUE TOKYMEHTHI 110
BOIPOCAM MOTPEOUTENHCKOTO
KpeAUTOBaHUS

Kozgekc oTBeTCTBEHHOTO
NOTPEOUTETBCKOTO KPEIUTOBAHMUS
Pucku 3aemmuka

[TpaBuiia nenoBoro ooOuIEeHUs ¢
KITUEHTaMH

OO6m1re Bompockl obecnieyeHust
MH(pOpPMallMOHHOM Oe30MacHOCTH OaHKa
3akoHonarenbcTBO Poccuiickoi
®denepanuu o0 3a10rax u
MIOPYYUTENBCTBE

[Topsinok oTpaskeHusi B OyXraiarepckom
ydeTe oIepanuii o npeJocTaBICHUIO
NOTPEOUTENTBCKUX KPETUTOB

[Topsinox oopmieHus Boljauu
KpEeANTa, B TOM YHCJIE ITyTEM OTKPBITHS
KPEJIUTHOM JINHUU C TUMUTOM
3aJI0JKEHHOCTH U C JJMMHUTOM BBIJIaYH

OaHKOBCKOTO OOCITY)KUBAaHHS
TexHuyeckast JOKYMEHTAIIHS 110
cHUCTEMaM JUCTAHIIHOHHOIO
0aHKOBCKOTO 00CTYyKMBaHUS
CrienMaan3upoBaHHOE MPOTrPAMMHOE
obecrneueHue 1 JUCTAHI[MOHHOIO
OaHKOBCKOTO OOCITY)KUBAHHS
JlokasbHBIC U HOPMATUBHBIC ITPABOBBIC
aKThl 1 METOJIMYCCKUE JIOKYMCHTHI B
00J1aCTH TUCTAHIIMOHHOTO 0AHKOBCKOTO
o0CITyKHUBaHUS

JlenoBoit ATUKET

BE/ICHUS KOHCYJIbTALlMOHHOM paboThI ¢
KIIMCHTaMH

TexHonoruu BeeHUs NeperoBopoB
[Topsnok, mpouenypsl U yCIOBHs
3aKJIFOYEHUS U 0(OPMIIEHUS
JIOTOBOPOB HAa MPEOCTABIICHUE
pa3HbIX BUJOB IUIATEXKHBIX YCIYT
[IpaBuna u NOpsLAOK MOANMCAHUS U
o(opMIIEHHS OTYETHOCTHU TIO
IIATEXKHBIM yCIIyram

JlokanbHbIE HOPMAaTUBHbIE AKThI U
MCETOAUYCCKNEC JOKYMCHTEI B o0OJiacTu
IUIATEKHBIX YCIIYT

TunuyHbie OIMIMOKH, T0ITyCKaeMbIe
npu GOPMUPOBAHUU OTYETHOCTH 10
IUIATEXKHBIM yCIIyram

Oco6eHHOCTH AETI0NPOU3BOICTBA IPU
OCYIIECTBICHUH IIATEXKHBIX YCIYT
Mertobl c6opa, 00pabOTKH U aHAIHM3a
UH(OPMALINH 10 TIATEKHBIM YCIIyTraM
C IPUMCHCHUEM COBPEMCHHBIX
CPEZCTB CBSI3H, allapaTHO-
TEXHUYCCKHUX CPCACTB U
KOMITbIOTEPHBIX TEXHOJIOT U
JlenoBoit aTUKET




